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Description

This project calls for the replacement of two out-dated structures used as SFMTA Fare Media Sales Kiosks. Both locations are near
cable car turntables, one at the end of Powell Street at Market Street, and the other in Victoria park at the end of Hyde Street, near
Beach Street. The Hyde Street location will remain the same, while the Powell street location will shift from near the turntable to along
railing above the escalators. The proposed kiosks are identical, with room to comfortably fit two people. There are two primary
objectives that need to be accomplished with this project--replacing out-dated, cramped, and generally rundown structures with new
structures that are more comfortable to work in, and more pleasing to look at. The second objective is to provide a bullet-proof and
secure kiosk, where ticket salespeople feel comfortable and secure even without an armed guard present.

The Cable Car Kiosk project is consistent with the following SFMTA Strategic Plan goals:
Goal 1 — Customer Focus

To provide safe, accessible, clean, environmentally sustainable service and encourage the use of auto-alternative modes through the
Transit First Policy.

1.1 Improve safety and security across all modes of transportation
1.2 Improve cleanliness of SFMTA stations and vehicles by providing a clean, comfortable experience

Goal 2 — System Performance
To get customers where they want to go, when they want to be there.
2.2 — Ensure efficient transit connectivity and span of service

Goal 3—External Affairs/Community Relations
To improve the customer experience, community value, and enhance the image of the SFMTA, as well as ensure SFMTA is a leader
in the industry
3.3 Provide a working environment that fosters a high standard of performance, recognition for contributions, innovations,
mutual respect and a healthy quality of life




Goal 5—SFMTA Workforce
To provide a flexible, supportive work environment and develop a workforce that takes pride and ownership of the Agency’s mission
and vision and leads the agency into an evolving, technology-driven future

5.1 Increase resources available to employees in performing their jobs (tools, staff hours, etc)

5.2 Improve facilities in which people are working

Project Status
e Final design and construction documents approved by SF Arts Commission July 6, 2009.
e Project advertised September 4, 2009; bids due September 30, 2009.
e Anticipated Award: October 2009.

Contracting Information
Once project status has been listed as “advertised” all bid-related contracting information can be found at the website of the Office of

Contract Administration.

Status

Scope Indicates that project staff are currently developing project scope to precede solicitation process.

Advertised Indicates that RFP or bid documents have been released to the public. SFMTA project staff are currently receiving
proposals/bids.

Review Indicates submission period is closed. Proposals/bids are currently under review.

Award Indicates that contract has been awarded after review and negotiations.


http://mission.sfgov.org/OCABidPublication/
http://mission.sfgov.org/OCABidPublication/

