TEP, Comments on the TEP?

Transit Effectiveness Project

The Transit Effectiveness Project (TEP) preliminary proposals aim to transform
Muni into a first-rate transit system to reduce congestion, decrease pollution and
get people where they want to go efficiently and safely. The preliminary TEP
proposals are the result of countless conversations with Muni customers and
employees, and will be further refined through continued dialogue.

Your input is critical to the success of the TEP and
we appreciate you taking the time to provide feedback.

What do you like most about the Transit Effectiveness Project’s draft
proposals? Please be specific (e.g., better reliability, route changes, etc.)

What concerns do you have, if any, about the draft proposals?

On balance, do you believe the TEP draft proposals will improve your
Muni experience? Oyes  [Oforsometrips [Ono O 1 don’t know

Please visit www.sftep.com for more information on the TEP draft proposals.
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What additional comments do you have on the most important
iImprovements to Muni service?

Where do you live? Please provide cross streets or nearest landmark:

How often do you ride Muni?
O 5 or more days per week 01 to 2 days per week
O 3 to 4 days per week O Less than once a week

How did you find out about this meeting? (Check all that apply)

O Radio/newspaper advertisement 0 Heard from a friend
O Flyer/poster on bus or train O Email/website announcement
O Mailer that came to my house O Other

If you would like to be added to our mailing list,
please indicate how best to contact you:
Name:
Address:

Email Address:

Please hand in your survey to a staff member or mail, fax, or drop off your completed survey to:

Judy Tam, SFMTA
One South Van Ness, 7th Floor ¢ San Francisco, CA 94103
PH: 415-701-4599 « FAX:415-701-4343

Please visit www.sftep.com for more information on the TEP draft proposals.




