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DAILY SERVICE DELIVERY OVERVIEW 
 

TUESDAY, APRIL 26, 2011 
 
 
 
1. RUNS PULLED OUT- IN SERVICE: 
 
 
 

 
SCHEDULED 

 

% PULLED 
OUT IN 

SERVICE  
NOT OUTS 

RUNS 
WORKED 

AT OVER TIME 

SYSTEM WIDE 1174 95.6% 52 59 

 
 
 
2. VEHICLES AVAILABILITY  
 
 
 
 SCHEDULED AVAILABLE SPARE RATIO 

    
LRV 114 112 -2% 

F-LINE 18 22 22% 

CABLE CAR 26 29 12% 

WOODS 140 166 19% 

KIRKLAND 111 122 10% 

FLYNN 103 108 5% 

POTRERO 40’ 44 49 11% 

POTRERO 60’ 47 34 -28% 

PRESIDIO 98 105 7% 

TOTAL 701 754 8% 
 



 
 
 
3. OPERATORS’ ABSENTEEISM: 
 
 
 

 
Scheduled 

WF 

 
Total 

Unavailable 
 

 
Sick 

 
Vacation 

Unplanned 
Leave 

Other 
Reasons 

Green 201 53 5 11 17 20 

Cable Car 109 27 3 6 15 3 

Potrero  230 55 11 5 28 11 

Presidio 196 36 4 9 17 6 

Kirkland 221 35 11 5 15 4 

Woods  330 87 18 14 42 13 

Flynn 202 36 8 7 13 8 

TOTAL 1,489 329 60 57 147 65 

 
 
 
1. ACCIDENTS & DELAYS > 20 MINUTES: 
 

ACCIDENTS 
 
 
 

 
 

 

 
 
 

 

 

 

2 
 

DELAY TIME 
DATE 

 
CALL FROM 

DIVISION 
TO 
CC 

OP# RUN LINE VEH LOCATION 
NATURE OF OCCURRENCE 

ACTION TAKEN DI START END CC 
439 38L 6286 GEARY BETWEEN 

8TH AVE & 9TH 
AVE (IB) 

ACCIDENT (COACH / 
TRUCK) H/R NO INJURY 

12:34 
04/26/11 

R  OPERATOR  
FL 

35  1811 

 1167163  

INSP LUM, B (1C14), RCS 854 RESP. LEAD 
INSP STAURT, J*, SYSTEM SAFETY*, 
VIDEO*, CLAIM 6A46*, NO INJURY, NO 799. 
  VEH DELAY: 01:51  

IB 
  

12:34 
  

14:25 
  

26 

043 21 5622 SCHRADER & 
FULTON (OB) 

ACCIDENT (COACH / 
AUTO), H/R 

14:06 
04/26/11 

R  OPERATOR  
PR 

25  3577 

 1167245  
INSP WILSON, L (1T64B) RESP. NO INJURY, 
NO 799. SYSTEM SAFETY*, VIDEO*, 
CLAIMS 6A46*.   VEH DELAY: 01:04  

OB 
  

13:56 
  

15:00 
  

26 



 
 

ACCIDENTS & DELAYS > 20 MINUTES - CONTINUED: 
 

ACCIDENTS 
 
 
 

 510 8X 6265 BAYSHORE 
BETWEEN ARLETA 
& RAYMOND (OB) 

ALLEGED VEHICLE 
ACCIDENT COACH / 
AUTO ON 101 SOUTH 
FREEWAY NEAR 
SILVER AVENUE EXITS. 
(PASSENGER TOLD 
OPERATOR 
EMERGENCY HATCH 
FLEW OFF COACH.) 

17:20 
04/26/11 

R  OPERATOR  
FL 

26  2479 

 1167267  
INSP H. VONG RESPONDED, SS*, 6-A-46*, 
VIDEO* NO INJURIES, NO 799.   VEH DELAY: 
01:17  

OB 
  

17:20 
  

18:37 
  

33 

 

 

 

 

 

LINE DELAY > 20 MINUTES 
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DELAY TIME 
DATE 

 
CALL FROM 

DIVISION 
TO 
CC 

OP# RUN LINE VEH LOCATION 
NATURE OF OCCURRENCE 

ACTION TAKEN DI START END CC 
      FULTON BETWEEN 

36TH AVE & 38TH 
AVE (IB,OB) 

VEHICLE FIRE 04:40 
04/26/11 

T  SFPD  77    

 1167170  
INSP A VELACRUZ RESP, REROUTE IB/OB 
  LINE DELAY: 00:43  

IB 
LD 

04:40 
04:40 

 
05:23 

18 

      DUBOCE 
JUNCTION (OB) 

SWITCH D-1 
DISTURBED; UNABLE 
TO SET FOR DIVERGE 
MOVE 

14:00 
04/26/11 

R  CCO 
OBSERVED  

ME 

23    

 1167264  

SIGNAL 501 CLEARED. 86/J/1538, 9/J/1545, 
39/J/1519 ROUTE CHANGE TO K 
OUTBOUND; 60/J/1455 CHANGE TO 
CASTRO SHUTTLE; 14/N/1403-1532 S/B OB 
TO IB AT CASTRO.   LINE DELAY: 00:42  

OB 
LD 

14:00 
14:00 

 
14:42 

83 


