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DAILY SERVICE DELIVERY OVERVIEW 

 
TUESDAY, AUGUST 09, 2011  

 
 
 

1. RUNS PULLED OUT- IN SERVICE 
 

 SCHEDULED
PULLED OUT 
IN SERVICE 

OPEN 
AM      PM 

WORKED 
ON DAY OFF

SYSTEM 
WIDE 

1,186 96.9% 19 18 75 

 
 

2. VEHICLES AVAILABILITY  
 
Afternoon Peak  

 SCHEDULED 
DEMAND 

AVAILABLE SPARE RATIO 

    
LRV 114 115 1% 
F LINE 20 21 5% 
CABLE CAR 27 27 0% 
WOODS 151 185 23% 
KIRKLAND 111 126 14% 
FLYNN 103 111 8% 
POTRERO 40’ 44 60 36% 
POTRERO 60’ 47 33 -30% 
PRESIDIO 105 139 32% 
TOTAL 722 813 13% 
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3. OPERATORS’ ABSENTEEISM 

 

 Scheduled 

 
Total 

Unavailable
 

Sick Vacation Leave 
Other 

Reasons 

Cable Car 109 18 8 7 3 0

Flynn 194 36 9 12 14 1

Green 186 41 13 15 7 6

Kirkland 218 45 17 10 16 2

Potrero  237 52 18 15 17 2

Presidio 177 28 10 10 7 1

Woods  347 81 44 13 20 4

TOTAL 1,468 301 119 82 84 16

 
 

4. ACCIDENTS & DELAYS 
 
 

Time 
Date Run Line Veh Location 

Nature of Occurrence Delay 

Action Taken Start End 

13:40 153 9 8143 
SAN BRUNO & 
SILVER (IB) 

VEHICLE ACCIDENT COACH / 
PARKED AUTO 

13:40 14:10 
8/9/2011  1185634  

INSP. K. JOMOC RESPONDED, S/S*, CLAIMS 6-A-42*, 
VIDEO*, MINOR DAMAGE TO COACH RIGHT REAR 
FENDER MADE CONTACT WITH LEFT FRONT 
FENDER, NO 799.   Veh delay: 00:30  

16:59 462 14X 6214 
FOLSOM & 3RD 
STREET (PO) 

NON- INJURY VEHICLE 
ACCIDENT COACH / AUTO 

16:59 18:18 
8/9/2011  1185683  

INSP. S. WONG RESPONDED, MINOR DAMAGE 
COACH RIGHT REAR TIRE, AUYO LEFT FRONT 
BUMPER AND HEAD LIGHT. NO 799   Veh delay: 01:19  
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Time 
Date 

Run Line Veh Location 
Nature of Occurrence Delay 

Action Taken Start End 

17:38 675 30X 8005 HOWARD & SPEAR 
(OB) 

VEHICLE ACCIDENT COACH / 
TRUCK (HIT AND RUN) 

17:38 18:15 
8/9/2011  1185692  

INSP. D. FONG RESPONDED, S/S*, CLAIMS 6-A-40*, 
VIDEO*, BROKEN CONVEX MIRROR END OF RUN. NO 
799. SI KIRKLAND N/R [eor 18:13]   Veh delay: 00:35  

20:58 432 14 5439 MISSION & 13TH 
STREET (OB) 

VEHICLE ACCIDENT COACH 
AND FIRE ENGINE 

20:58 21:56 
8/9/2011  1185726  

INSP. S. WONG RESPONDED, VIDEO*, CLAIMS 6-A-40* 
S/S* VM@2103, J. KELLEY* SI POTRERO N/R [eor 
22:45]   Veh delay: 01:47  

 
 
 
 
 

Line Delays > 20 Minutes 
 
 
There were no line delays over twenty minutes. 


