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DAILY SERVICE DELIVERY OVERVIEW 
 
 

THURSDAY, December 9, 2010 
 
 
 

 
 

1. RUNS PULLED OUT- IN SERVICE: 
 
 

 
SCHEDULED 

 
PULLED OUT 
IN SERVICE 

% 
RUNS 

NON OUT 

RUNS 
WORKED 
AT OVER 

TIME 
SYSTEM WIDE    1172 98.1  22  49 

 
 
 
 
 

2. VEHICLES AVAILABILITY     
  

 SCHEDULED AVAILABLE SPARE RATIO 
    
LRV 114 115 1% 
F LINE 20 22 10% 
CABLE CAR 26 30 15% 
WOODS 2 176 8700% 
KIRKLAND 111 128 15% 
FLYNN 100 108 8% 
POTRERO 40’ 49 49 0% 
POTRERO 60’ 47 34 -28% 
PRESIDIO 103 132 28% 

TOTAL 572 794 39% 
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3. OPERATORS’ ABSENTEEISM: 
 

 

 Scheduled  
WF 

 
Total 

Unavailable
 

Sick 
 Vacation Unplanned 

Leave 
Other 

Reasons 

Green 218 44 8 3 20 13 

Cable Car 127 28 1 4 15 8 
Potrero  241 67 17 4 31 15 
Presidio 198 30 6 8 11 5 
Kirkland 223 44 10 6 21 7 
Woods  367 69 15 6 35 13 
Flynn 189 42 15 4 15 8 

TOTAL 1,563 324 72 35 148 69 
 

4. ACCIDENTS & DELAYS > 20 MINUTES: 
 
ACCIDENTS: 
 

DELAY TIME 
DATE   CALL FROM 

DIVISION 
TO 
CC OP# RUN LINE VEH LOCATION NATURE OF OCCURRENCE 

ACTION TAKEN DI START END CC 
              

112 108 8160 BEALE & 
HOWARD (IB) 

ACCIDENT COACH & AUTO 
(HIT & RUN) 

09:01 
12/09/10 

T  OPERATOR  
WO 

11  853 

 1143139  
INSP WILCHER, VIDEO*, SYSTEM SAFETY*, 
MINOR DAMAGE TO LEFT REAR BUMBER SI 
WOODS N/R   VEH DELAY: 01:11  

IB 
  

08:55 
  

10:06 
  

39 

461 49 7049 MISSION 
STREET & 
CORTLAND 
AVE (OB) 

ACCIDENT, COACH AND AUTO  18:06 
12/09/10 

R  OPERATOR  
PO 

27  2896 

 1143438  

INSP ESPINOZA (1T63), INSP. ANDREWS 
(1L2)*, SYSTEM SAFETY*, VIDEO*, 6A40*, 
MINOR DAMAGE TO COACH, NO DAMAGE TO 
AUTO, (1) PERSON CLAIM KNEE INJURY, AID 
REFUSED, 311 WAS NOTIFIED OF ONE 
INJURY, SERVICE REQUEST 786390, NOTE: 
SEE ORIGINAL TAG #1143437   VEH DELAY: 
01:25  

OB 
  

18:06 
  

19:31 
  

27 
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LINE DELAY > 20 MINUTES: 
 

 

DELAY TIME 
DATE   

CALL 
FROM 

DIVISION 

TO 
CC OP# RUN LINE VEH LOCATION NATURE OF OCCURRENCE 

ACTION TAKEN DI START END CC 

              
      MMT & NEAR 

POCKET (IB) 
DISTURBED BLOCKS EN - MD 05:10 

12/09/10 
R  SIGNAL 500  88    

 1143264  9/J DELAYED 500-508   VEH DELAY: 00:49   LINE DELAY: 00:49  

IB 
LD 

04:21 
04:21 

05:10 
05:10 

79 

43 M 1535 19TH STREET & 
HOLLOWAY (OB) 

518 - NON MUNI - AUTO HIT FENCE- 
FENCE BLOCKING MUNI TRACKS 

06:44 
12/09/10 

R  OPERATOR  
ME 

81  991 

 1143272  
2W5 - 4C50 INSP.F. CADELINA - MRU 4S20 - ALL RESPONDED 
4C52 -INSP. R. COLEMAN - MRU 4S30 - BOTH NOTIFIED 
OPERATOR CLEARED   VEH DELAY: 00:31   LINE DELAY: 00:31  

OB 
LD 

06:44 
06:44 

07:15 
07:15 

79 

  5   MCALLISTER 
BETWEEN WEBSTER & 
FILLMORE (IB,OB) 

OPEN FEEDER F-24 AND RM-1 (TREE 
BRANCH ON OVERHEAD) 

10:19 
12/09/10 

T  POWER 
CONTROL  

PR 

28    

 1143284  

INSPECTORS 
BROWN.L;WILCHER,C;LUM,B;MGR.ESPINOZA,M;OHL TRUCK 
818 RESPOND,DPW,DPT ON SCENE 
KELLY,J.*,ALEJANDRO,F.*,311 INFO .CTR.* TRAVIS-ALLEN,M.*,5 
LINE SENT VIA 21 LINE 5 SHUTTLES USED1   VEH DELAY: 02:21   
LINE DELAY: 02:21  

IB 
LD 

10:19 
10:19 

12:40 
12:40 

11 

114 J 1424 SAN JOSE AVE & 
RANDALL ST (OB) 

BLOCKED BY AUTO ON TRACKS 23:16 
12/09/10 

R  OPERATOR  
ME 

77  1833 

 1143467  INSP MC CRAY, MC GEE,4S44,4S37 TRACK MAINTANENCE   
LINE DELAY: 00:36  

OB 
LD 

23:16 
23:16 

 
23:52 

29 


