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DAILY SERVICE DELIVERY OVERVIEW 
 
 

WEDNESDAY, JANUARY 19, 2011 
 
 
 

 
 

1. RUNS PULLED OUT- IN SERVICE: 
 
 

 
SCHEDULED 

 

PULLED OUT 
IN SERVICE 

% 

RUNS 
NON OUT 

RUNS 
WORKED 
AT OVER 

TIME 
SYSTEM WIDE 1172  97.5  29 54 

. 
 
 
 
 

2. VEHICLES AVAILABILITY        
  

 SCHEDULED AVAILABLE SPARE RATIO 
    

LRV 114 113 -1% 

F LINE 20 24 20% 

CABLE CAR 26 31 19% 

WOODS 143 183 28% 

KIRKLAND 111 126 14% 

FLYNN 103 107 4% 

POTRERO 40’ 49 58 18% 

POTRERO 60’ 47 44 -6% 

PRESIDIO 103 119 16% 

TOTAL 716 805 12% 
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3. OPERATORS’ ABSENTEEISM: 
 

 

 
Scheduled  

WF 

 
Total 

Unavailable
 

Sick 
 

Vacation 
Unplanned 

Leave 
Other 

Reasons 

Green 
241 51 6 3 17 25 

Cable Car 120 26 2 2 14 8 

Potrero  240 72 22 2 33 15 

Presidio 195 34 5 5 13 11 

Kirkland 221 50 10 4 25 11 

Woods  341 68 21 4 30 13 

Flynn 194 27 9 2 11 5 

TOTAL 1,552 328 75 22 143 88 

 
4. ACCIDENTS & DELAYS > 20 MINUTES: 

 
ACCIDENTS: 
 

DELAY TIME 

DATE   
CALL FROM 

DIVISION 
TO 
CC OP# RUN LINE VEH LOCATION 

NATURE OF OCCURRENCE 
ACTION TAKEN DI START END CC 

              
127 29 8407 MANSELL & 

SAN BRUNO 

(PI) 

ACCIDENT COACH/COACH 

MINOR 
09:52 

01/19/11 
R  OPERATOR  

WO 
39  0845 

 1150383  
COACH MADE CONTACT WITH 110/29/8142 

INSP.T65 CLARK,J. 1C57 FISHER,R, S/S* 

VIDEO* 1M1 ESPONIZA,M.   VEH DELAY: 00:56  

PI 
  

09:51 
  

10:47 
  

40 

413 49 7010 MISSION & 

16TH STREET 

(OB) 

ACCIDENT COACH/ SUV, NO 

INJURY, AID REFUSED 
14:41 

01/19/11 
R  OPERATOR  

PO 
26  3806 

 1150414  
INSP K JOMOC, S/S*, VIDEO*, CLAIM 6A01*   
VEH DELAY: 00:49  

OB 
  

14:41 
  

15:30 
  

18 

475 38 6249 GEARY & 

AUGUELLO 

(OB) 

ACCIDENT COACH/ AUTO, NO 

INJURY 
15:44 

01/19/11 
R  OPERATOR  

FL 
34  2962 

 1150183  
INAP B LUM CLEARED, S/S*, VIDEO*, CLAIM 

6A01*, NO 799   VEH DELAY: 00:36  

OB 
  

15:49 
  

16:25 
  

18 
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LINE DELAY > 20 MINUTES: 
 

 

DELAY TIME 

DATE 
  

CALL FROM 
DIVISION 

TO 
CC 

OP# RUN LINE VEH LOCATION 
NATURE OF OCCURRENCE 

ACTION TAKEN DI START END CC 
              

172 F 1893 MARKE & 

GOUGH (IB) 
COLLIDED WITH AUTO, HIT 

AND RUN 
16:26 

01/19/11 
R  OPERATOR  

GV 
23  2217 

 1150399  
INSP WILLIAMS AND SFPD 3B61 CLEARED. NO 

INJURIES. SI 11TH AND MARKET 1893 @17:18   
VEH DELAY: 00:52  

IB 
  

16:26 
  

 
  

83 

529 38 6296 GEARY & 28TH 

AVE (OB) 
ALLEGE ACCIDENT COACH/ 
AUTO, NO INJURY 

17:09 
01/19/11 

R  OPERATOR  
FL 

11  2165 

 1150401  
INSP J GAING, S/S*, VIDEO*, CLAIM 6A01*, NO 

799   VEH DELAY: 01:03  

OB 
  

17:09 
  

18:12 
  

18 

501 14L 6289 MISSION & 

1ST STREET 

(OB) 

ACCIDENT COACH/AUTO, NO 

INJURY 
17:52 

01/19/11 
R  OPERATOR  

FL 
34  2749 

 1150402  
INSP J FLORES RESP, S/S*, VIDEO*, CLAIM 

6A01*, NO 799   VEH DELAY: 00:58  

OB 
  

17:52 
  

18:50 
  

18 

DELAY TIME 

DATE 
  

CALL FROM 
DIVISION 

TO 
CC 

OP# RUN LINE VEH LOCATION 
NATURE OF OCCURRENCE 

ACTION TAKEN DI START END CC 
              

32 21 5508 POST & 

LEVENWORTH 

(PO) 

OVERHEAD WIRES DOWN ( 
PG&E TRANSFORMER 

DAMAGE) 

09:25 
01/19/11 

R  OPERATOR  
PR 

35  0684 

 1150378  

INSPECTOR WILCHER,C;STUART,J;OHL 

TRUCK 818, PRESIDIO SHOP TRUCK 092 

SFPD,SFFD,PG&E RESPOND  
311 INFO. CTR.* OPEN FEEDER F-23 OPEN 

0957 TO 1012 FOR OVER HEAD LINE REPAIRS 

3LINE S/B AT LARKIN I/B TO O/B 2 LINE 

AROUND BLOCK INSPECTOR 

LUM,B.TRANSPORT RESCUE 

OPERATOR,INCIDENT OPERATOR NON-
DRIVING STATUS VIDEO* SI PRESIDIO N/R 

[EOR 13:18]   VEH DELAY: 03:53   LINE DELAY: 
01:07  

PO 
LD 

09:25 
09:40 

11:17 
10:47 

40 


