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DAILY SERVICE DELIVERY OVERVIEW 
 
 

SATURDAY, JANUARY 29, 2011 
 
 
 

 
 

1. RUNS PULLED OUT- IN SERVICE: 
 
 

 
SCHEDULED 

 
PULLED OUT 
IN SERVICE 

% 
RUNS 

NON OUT 

RUNS 
WORKED 
AT OVER 

TIME 
SYSTEM WIDE   798 98.7  10 45 

. 
 
 
 
 

2. VEHICLES AVAILABILITY         
  

 SCHEDULED AVAILABLE SPARE RATIO 
    
LRV 57 99 74% 
F LINE 19 28 47% 
CABLE CAR 25 29 16% 
WOODS 64 109 70% 
KIRKLAND 63 103 63% 
FLYNN 78 101 29% 
POTRERO 40’ 34 54 59% 
POTRERO 60’ 39 42 8% 
PRESIDIO 66 111 68% 

TOTAL 445 676 52% 
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3. OPERATORS’ ABSENTEEISM: 
 

 

 Scheduled  
WF 

 
Total 

Unavailable
 

Sick 
 Vacation Unplanned 

Leave 
Other 

Reasons 

Green 164 33 6 4 7 16 

Cable Car 102 19 1 2 10 6 
Potrero  173 50 9 3 23 15 
Presidio 138 22 4 2 7 9 
Kirkland 126 25 2 2 11 10 
Woods  185 41 10 2 19 10 
Flynn 162 24 2 3 11 8 

TOTAL 1,050 214 34 18 88 74 
 

4. ACCIDENTS & DELAYS > 20 MINUTES: 
 
ACCIDENTS: 
 

DELAY TIME 
DATE   CALL FROM 

DIVISION 
TO 
CC OP# RUN LINE VEH LOCATION NATURE OF OCCURRENCE 

ACTION TAKEN DI START END CC 
              

637 43 8228 MASONIC & TURK 
(OB) 

ALLEGED ACCIDENT, COACH AND 
BICYCLIST 

12:40 
01/29/11 

R  OPERATOR  
KI 

17  2919 

 1152167  

INSP. GIANG 91T62), SYSTEM SAFETY*, MGR. 
ANDREWS (4M3)*, 6A42*, VIDEO*, ENG #2, KING 
AMERICAN MED #1 TRANSPORTED BICYCLIST TO 
KAISER FOR KNEE AND ARM INJURY, OPERATOR 
799, M. TRAVIS_ALLEN*, D. HILL*   VEH DELAY: 01:37  

OB 
  

12:40 
  

14:17 
  

27 

357 49 7121 VAN NESS & 
JACKSON (OB) 

VEHICLE ACCIDENT COACH / TAXI 13:19 
01/29/11 

R  OPERATOR  
PO 

12  3266 

 1152152  INSP L BROWN; CLAIMS 6-A-42*, SYSTEM SAFETY*, 
NO INJURIES / NO 799   VEH DELAY: 00:36  

OB 
  

13:19 
  

13:55 
  

15 

122 L 1532 TARAVAL & 
SUNSET (OB) 

LRV/MINI VAN ACCIDENT /NO 
INJURIES REPORTED 

19:14 
01/29/11 

R  OPERATOR  
ME 

75  2144 

 1152094  
4T41,4S43 ON SCENE. 127/N/1449 SWITCHBACK OB/IB 
SUNSET.. CLAIMS* 2 SHUTTLES SENT. CT 1472 
@19:24   VEH DELAY: 00:10   LINE DELAY: 00:30  

OB 
LD 

19:14 
19:14 

19:44 
19:44 

85 
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LINE DELAY > 20 MINUTES: 
 

 
 

DELAY TIME 
DATE   CALL FROM 

DIVISION 
TO 
CC OP# RUN LINE VEH LOCATION NATURE OF OCCURRENCE 

ACTION TAKEN DI START END CC 
              

168 F 1818 MARKET & 8TH 
STREET (IB) 

SMOKE FROM CONTROL 
PANEL 

13:37 
01/29/11 

R  OPERATOR  
GV 

72  2707 

 1152156  

F-LINE SWITCHBACK AT MARKET/11TH 
STREET AND FERRY. PCC SENT TO 11TH 
MARKET. MRU 4S49,4S50,,C55,4T42,PCC 
SHOP ON SCENE.LATER OPERATOR CLAIMS 
EYE INJURY. 4C55 TRANSPORTED TO SAINT 
FRANCIS.METRO 
DISP.*SS/SAFETY*WORKERS COMP.*N/R [EOR 
19:07]   VEH DELAY: 05:30   LINE DELAY: 00:38  

IB 
LD 

13:37 
13:37 

14:15 
14:15 

85 

122 L 1532 TARAVAL & 
SUNSET (OB) 

LRV/MINI VAN ACCIDENT 
/NO INJURIES REPORTED 

19:14 
01/29/11 

R  OPERATOR  
ME 

75  2144 

 1152094  

4T41,4S43 ON SCENE. 127/N/1449 
SWITCHBACK OB/IB SUNSET. VIDEO PULL*. 
SS/SAFETY. CLAIMS* 2 SHUTTLES SENT. CT 
1472 @19:24   VEH DELAY: 00:10   LINE DELAY: 
00:30  

OB 
LD 

19:14 
19:14 

19:44 
19:44 

85 


