MTA

Municipal Transportation Agency

DAILY SERVICE DELIVERY OVERVIEW

1. RUNS PULLED OUT- IN SERVICE:

MONDAY, JANUARY 31, 2011

San Francisco Municipal Transportation Agency
One South Van Ness Avenue, Seventh FI. San Francisco, CA 94103 | Tel: 415.701.4500 | Fax: 415.701.4430 | www.sfmta.com

RUNS
SCHEDULED F:kl’LSLEERDV%’ET RUNS WORKED
o NONOUT AT OVER
TIME
SYSTEM WIDE 99.4 7
2. VEHICLES AVAILABILITY
' SCHEDULED | AVAILABLE | SPARE RATIO
| |
LRV 114 | 118 | 4%
'FLINE 20 | 23 | 15%
' CABLE CAR 26 | 30 | 15%
WOODS 143 | 176 | 23%
' KIRKLAND 111 | 130 | 17%
'FLYNN 103 | 110 | 7%
' POTRERO 40’ 49 | 57 | 16%
' POTRERO 60’ 47 | 39 | -17%
' PRESIDIO 103 | 122 | 18%
| TOTAL 716 | 805 | 12%




3. OPERATORS’ ABSENTEEISM:

Scheduled Total Sick Vacation Unplanned Other
WF Unavailable Leave Reasons

Green 243 50 6 3 5 21
Cable Car 122 22 2 4 6 12
Potrero 238 o4 12 2 21 25
Presidio 195 31 5 10 6 10
Kirkland 216 40 9 7 10 14
Woods 331 60 19 5 22 26
Flynn 197 27 4 3 12 14

TOTAL 1,542 284 o7 34 82 122

4. ACCIDENTS & DELAYS > 20 MINUTES:

ACCIDENTS:
TIME CALL FROM TO NATURE OF OCCURRENCE DELAY
DATE DivisioN |CC Ok UL LI Pt Lo on ACTION TAKEN DI |START! END |C

08:27 R OPERATOR 35 1338 136 48 8109 QUINTARA & 41ST ACCIDENT, COACH/AUTO, NO 0B08:27 09:23|14
01/31/11 WO AVENUE (OB) INJURY

INSP. Y. CHAN CLEARED. NO OP 799. VIDEO*, CLAIMS

1152404 16745+ SIWOODS NIR VEH DELAY: 00:56
15:46 R OPERATOR 11 2510 394 49 5458 VAN NESS & ACCIDENT COACH AND TAXI OB|15:46 117:07 11
01/31/11 PO UNION (OB)

INSPECTOR WILCHER,C;SYSTEM SAFETY *,CLAIMS
1152426  *VIDEO * NO 799 COACH STATIONARY VEH DELAY:

01:21
20:41 R OPERATOR 24 3927 182 9 8182 GENEVA& ACCIDENT, COACH / AUTO OB|20:41 22:20 14
01/31/11 WO SANTOS (OB)

INSP. H. VONG, SFPD 3H-16D, SFFD ENG. 43, TWO
INJURIES TRANSPORTED TO ST. LUKES HOSP. BY
MEDIC 65, CLAIMS 6A-50, SENIOR STAFF / SAFETY*, M.
TRAVIS-ALLEN*, VIDEO*, RESUE OPERATOR ID (2476)
PULLED IN COACH, OPERATOR TRANSPORTED FOR
POST (799) SIWOODS N/R  VEH DELAY: 01:39

1152480




LINE DELAY > 20 MINUTES:

CALL DELAY
TIME FrOM 0 OP#RUN LINE VEH L GEAT G NATURE OF OCCURRENCE
Dvision|<© ACTION TAKEN DI'START END C

There was not line delay > 20 minutes.




