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DAILY SERVICE DELIVERY OVERVIEW 
 

MONDAY, JULY 4, 2011 
 
 
1. RUNS PULLED OUT- IN SERVICE: 
 
 

 
 
SCHEDULED

 

% PULLED 
OUT IN 

SERVICE  

OPEN RUNS 
 

  AM          PM 

RUNS 
WORKED 
AT OVER 

TIME 

SYSTEM WIDE 1174 97.1% 7 27 46 

 
 
2. VEHICLES AVAILABILITY  
 
 
 SCHEDULED AVAILABLE SPARE RATIO 

    
LRV 114 112 -2% 

F-LINE 20 24 20% 

CABLE CAR 26 28 8% 

WOODS 140 181 29% 

KIRKLAND 111 124 12% 

FLYNN 103 108 5% 

POTRERO 40’ 49 61 24% 

POTRERO 60’ 53 30 -43% 

PRESIDIO 103 129 25% 

TOTAL: 719 797 11% 
 
 



 
 
 

3. OPERATORS’ ABSENTEEISM: 
 
 
 

 
Scheduled 

WF 

 

Total 
Unavailable 

 

 

Sick
 

Vacation 
Unplanned 

Leave 
Other 

Reasons

Green 93 39 11 11 7 10 

Cable 
Car 

98 18 5 4 5 4 

Potrero  150 52 9 7 17 19 

Presidio 132 66 8 7 8 43 

Kirkland 130 87 16 5 13 53 

Woods  167 52 12 15 11 14 

Flynn 146 44 19 8 13 4 

TOTAL: 916 358 80 57 74 147 

 
 

4. ACCIDENTS & DELAYS > 20 MINUTES: 
 

ACCIDENTS 
 

No accident delays > than 20 minutes to report. 

 
DELAYS > 20 MINUTES: 

 

 
 
 
 
 

TIME 

DATE  
CALL FROM 

DIVISION 
TO 
CC 

OP# RUN LINE VEH LOCATION NATURE OF OCCURRENCE 
ACTION TAKEN 

DELAY 
DI START END CC 

06:00 
07/04/11 

R  OPERATOR  
PO 

14  3233 318 14 7038 MISSION 

& 

SILVER 

(IB) 

BLOCKED BY FIRE 

EQUIPMENT 
IB 
LD 

06:00 
06:00 

09:02 
09:02 

39 

 1179425  
INSP L. WILSON   VEH DELAY: 
03:02   LINE DELAY: 03:02  



 
 
 
DELAYS > 20 MINUTES - CONTINUED: 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 

TIME 

DATE  
CALL FROM 

DIVISION 
TO 
CC 

OP# RUN LINE VEH LOCATION NATURE OF OCCURRENCE 
ACTION TAKEN 

DELAY 
DI START END CC 

06:05 
07/04/11 

R  OPERATOR  
PO 

24    331 49 8114 MISSION & 

BOSWORTH 

(IB,OB) 

BLOCKED BY FIRE 

EQUIPMENT 
IB 
LD 

06:05 
06:05 

06:30 
09:08 

39 

 1179333  

INSP L. WILSON, INSP J. JIANG, 
LEAD INSP STUART, POLICE, 311*, 
D. PUGLISI*, 14 LINE S/B AT 

MISSION & RANDALL OB/IB, 49 & 

14LLINE I/B REROUTE: MISSION & 

TRUMBULL, R-TRUMBULL, R-
ALEMANY, L-CRESCENT, R-
MISSION THEN REGULAR ROUTE; 
49 & 14LLINE O/B REROUTE : 
MISSION & CRESCENT, L-
CRESCENT, R-ALEMANY, L-
SILVER, R-MISSION THEN 

REGULAR ROUTE; 5 SHUTTLES 

USED   VEH DELAY: 00:25   LINE 

DELAY: 03:03  
06:10 

07/04/11 
R  OPERATOR  

PO 
14  2364 326 14 7124 MISSION & 

SILVER (IB) 
BLOCKED BY FIRE 

EQUIPMENT 
IB 
LD 

06:10 
06:10 

09:02 
09:02 

39 

 1179424  INSP L. WILSON   VEH DELAY: 02:52   
LINE DELAY: 02:52  

06:25 
07/04/11 

R  OPERATOR  
PO 

14  1914 341 14 7117 MISSION & 

CRESCENT 

(OB) 

BLOCKED BY FIRE 

EQUIPMENT 
OB 
LD 

06:25 
06:25 

09:02 
09:02 

39 

 1179403  
INSP L. WILSON   VEH DELAY: 02:37   
LINE DELAY: 02:37  



 
 
 
 
 


