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DAILY SERVICE DELIVERY OVERVIEW 
 

WEDNESDAY, JULY 6, 2011 
 
 
1. RUNS PULLED OUT- IN SERVICE: 
 
 

 
 
SCHEDULED 

 

% PULLED 
OUT IN 

SERVICE  

OPEN RUNS 
 

  AM          PM 

RUNS 
WORKED 
AT OVER 

TIME 

SYSTEM WIDE 1174 92.5% 47 41 85 

 
 
2. VEHICLES AVAILABILITY  
 
 
 SCHEDULED AVAILABLE SPARE RATIO 

    
LRV 114 112 -2% 

F-LINE 20 22 10% 

CABLE CAR 26 28 8% 

WOODS 140 177 26% 

KIRKLAND 111 123 11% 

FLYNN 103 109 6% 

POTRERO 40’ 49 61 24% 

POTRERO 60’ 53 34 -36% 

PRESIDIO 103 134 30% 

TOTAL: 719 800 11% 
 
 



 

3. OPERATORS’ ABSENTEEISM: 
 

 
Scheduled 

WF 

 
Total 

Unavailable 
 

 
Sick 

 
Vacation 

Unplanned 
Leave 

Other 
Reasons 

Green 194 58 17 11 19 11 

Cable Car 115 29 5 5 11 8 

Potrero  232 53 11 10 23 9 

Presidio 182 32 4 7 16 5 

Kirkland 222 39 9 9 18 3 

Woods  342 70 15 14 28 13 

Flynn 203 50 13 10 20 7 

TOTAL: 1,490 331 74 66 135 56 

 
 
 

4. ACCIDENTS & DELAYS > 20 MINUTES: 
 

ACCIDENTS 
 
 

TIME 

DATE  
CALL FROM 

DIVISION 
TO 
CC 

OP# RUN LINE VEH LOCATION NATURE OF OCCURRENCE 
ACTION TAKEN 

DELAY 
DI START END CC 

07:06 
07/06/11 

R  OPERATOR  
WO 

72    791 NX 2806 BUSH & 

JONES (IB) 
ACCIDENT, 
COACH/AUTO, MINOR, 
NO INJURIES 

IB 
  

07:06 
  

07:42 
  

14 

 1179691  

INSP. C. WILCHER CLEARED. 
VIDEO*, CLAIMS 6A42*, 1L1 

STUART*, SAFETY*. NO OP 799 SI 
WOODS N/R   VEH DELAY: 00:36  

15:29 
07/06/11 

R  OPERATOR  
PO 

27  2926 448 22 5427 TENNESSEE 

STREET & 

19TH 

STREET (IB) 

ACCIDENT, COACH 

AND AUTO 
IB 
  

15:29 
  

16:35 
  

27 

 1179818  

INSP. JOMOC (1T63), MGR. 
ANDREWS (4M3)*, SYSTEM 

SAFETY*, VIDEO*, 6A48*, AID 

REFUSED (3) INJURIES (2) 
CHILDREN AND (1) MALE ADULT, 
AUTO RAN STOP SIGN AND MADE 

CONTACT WITH COACH. MAJOR 

DAMAGE TO AUTO FRONT LEFT, 
DAMAGE TO COACH RIGHT FRONT. 
  VEH DELAY: 01:06  



 
 
 

ACCIDENTS & DELAYS > 20 MINUTES: 
 

ACCIDENTS - CONTINUED 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

TIME 

DATE  
CALL FROM 

DIVISION 
TO 
CC 

OP# RUN LINE VEH LOCATION NATURE OF OCCURRENCE 
ACTION TAKEN 

DELAY 
DI START END CC 

19:03 
07/06/11 

R  OPERATOR  
FL 

18  2326 550 38 6241 GEARY 

BLVD & 

DIVISADERO 

STREET 

(OB) 

ACCIDENT, COACH 

AND VAN (HIT AND 

RUN) 

OB 
  

19:03 
  

19:33 
  

27 

 1179823  

INSP. GIANG (1T64), SYSTEM 

SAFETY*, VIDEO*, 6A48*, MINOR 

DAMAGE TO COACH, NO 799, NO 

INJURIES.   VEH DELAY: 00:30  
20:05 

07/06/11 
R  SFPD  

WO 
27  2341 190 71 8101 MASONIC & 

HAIGHT 

STREET 

(OB) 

ACCIDENT, COACH 

AND AUTO 
OB 

  
20:05 
  

20:56 
  

27 

 1179857  

INSP. GIANG (1T64), MGR. 
ANDREWS (4M3)*, SFPD UNIT 

#3F13D, SYSTEM SAFETY*, 6A46*, 
VIDEO*, MINOR DAMAGE TO AUTO 

AND MINOR DAMAGE TO COACH, 
NO INJURIES.OPERATOR DID NOT 

CALL CENTRAL CONTROL AND 

REPORT ACCIDENT.   VEH DELAY: 
00:51  



 
 
 

DELAYS > 20 MINUTES: 
 
 

 

TIME 

DATE  
CALL FROM 

DIVISION 
TO 
CC 

OP# RUN LINE VEH LOCATION 
NATURE OF OCCURRENCE 

ACTION TAKEN 
DELAY 

DI START END CC 
17:32 

07/06/11 
R  OPERATOR  

ME 
23  2082 113 KT 1468 BAYSHORE 

BLVD. & 

SUNNYDALE 

(OB) 

AIRLEAK OB 
LD 

17:32 
17:26 

 
17:49 

79 

 1179832  
J. CASTILLO (4M2) NOTIFIED MRU 

4237 RESPONDED AND REPAIRED - 
CLEARED   LINE DELAY: 00:23  

22:44 
07/06/11 

R  OPERATOR  
CA 

27  3206 40 59 25 WASHINGTON 

& POWELL (IB) 
BUMPER BAR #1227 

MASON. NO INJURIES 

REPORTED 

IB 
LD 

22:44 
22:44 

23:35 
23:35 

25 

 1179859  

CABLE MACHINERY, SHOP TRUCK, 
INSP. GARNICA RESPONDED. CAR 

TOWED INTO YARD, 2 SHUTTLES. 
CABLE REPAIRED RETURNED TO 

SERVICE. SEN.STAFF* UPAGED SI 
CABLE CAR N/R   VEH DELAY: 00:51   
LINE DELAY: 00:51  


