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DAILY SERVICE DELIVERY OVERVIEW 
 
 

SATURDAY, July 31, 2010 
 
 
 
 

1. RUNS PULLED OUT- IN SERVICE: 
 
 

 
SCHEDULED PULLED OUT 

IN SERVICE %
RUNS NON 

OUT 
RUNS 

WORKED 
AT OVER TIME 

SYSTEM 
WIDE  778 96.7 26 53 

 
 
 
 
 
 

2. VEHICLES AVAILABILITY  
 SCHEDULED AVAILABLE SPARE RATIO 
    
LRV 56 99 77% 
F LINE 19 20 5% 
CABLE CAR 26 29 12% 
WOODS 63 125 98% 
KIRKLAND 60 112 87% 
FLYNN 77 101 31% 
POTRERO 40’ 33 55 67% 
POTRERO 60’ 38 42 11% 
PRESIDIO 64 140 119% 

TOTAL 436 723 66% 
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3. OPERATORS’ ABSENTEEISM: 
 
 

 

 Scheduled  
 

Total 
Unavailable

 

Sick 
 Vacation Unplanned 

Leave 
Other 

Reasons 

Green 166 52 11 5 25 11 
Cable Car 111 46 28 2 10 6 

Potrero  166 53 19 2 23 9 
Presidio 138 37 17 4 6 10 
Kirkland 134 34 13 6 8 7 
Woods  213 48 7 10 17 14 
Flynn 172 45 20 4 15 6 

Total 1,100 315 115 33 104 63 
 

4. ACCIDENTS & DELAYS > 20 MINUTES: 
ACCIDENTS: 

DELAY TIME 
DATE   

CALL 
FROM 

DIVISION 

TO 
CC OP# RUN LINE VEH LOCATION NATURE OF OCCURRENCE 

ACTION TAKEN DI START END CC 

              
366 49 7119 VAN NESS 

AVE & FELL 
STREET (IB) 

ACCIDENT, COACH AND 
TRUCK (H&R) 

09:34 
07/31/10 

R  OPERATOR  
PO 

18  2981 

 1118248  
INSP. ARMSTRONG (1T60), MGR. ANDREWS 
COACH STANDING STILL IN ZONE AND TRUCK 
MADE CONTACT WITH COACH AND LEFT VEH 
DELAY: 01:35  

IB 
  

09:34 
  

10:47 
  

27 

62 5 5505 MCALLISTER 
STREET & 
HYDE STREET 
(OB) 

ACCIDENT, COACH AND 
SHELTER (BROKEN MIRROR) 

09:49 
07/31/10 

R  OPERATOR  
PR 

14  1731 

 1118252  
INSP. GIANG (1T62), MGR. *, OPERATOR 799, 
OPERATOR PLACED ON NON-DRIVING 
STATUS. SI PRESIDIO N/R [EOR 10:44]   VEH 
DELAY: 00:55  

OB 
  

09:49 
  

10:28 
  

27 

467 6 5417 MISSION & 
STEUART (IB) 

VEHICLE ACCIDENT COACH / 
TAXI 

23:36 
07/31/10 

R  OPERATOR  
PO 

36  2929 

 1118347  INSP L. WILSON RESP. VIDEO*, CLAIMS 6A468 
S/SAFETY*, NO INJURIES REPORTED, NO 799  

IB 
  

23:36 
  

 
  

36 
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LINE DELAY > 20 MINUTES: 
 
 

 
There was no delay > 20 minutes. 

DELAY TIME 
DATE   

CALL 
FROM 

DIVISION 

TO 
CC OP# RUN LINE VEH LOCATION NATURE OF OCCURRENCE 

ACTION TAKEN DI START END CC 


