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DAILY SERVICE DELIVERY OVERVIEW 
 

THURSDAY, JUNE 2, 2011 
 
 
 
1. RUNS PULLED OUT- IN SERVICE: 
 
 
 

 
 
SCHEDULED 

 

% PULLED 
OUT IN 

SERVICE  

OPEN RUNS 
 

  AM          PM 

RUNS 
WORKED 
AT OVER 

TIME 

SYSTEM WIDE 1174 95.2% 28 28 65 

 
 
 
2. VEHICLES AVAILABILITY 
 
 
 

 SCHEDULED AVAILABLE SPARE RATIO 

    
LRV 114 108 -5% 

F-LINE 20 24 20% 

CABLE CAR 26 30 15% 

WOODS 140 189 35% 

KIRKLAND 111 126 14% 

FLYNN 103 106 3% 

POTRERO 40’ 49 57 16% 

POTRERO 60’ 53 35 -34% 

PRESIDIO 103 125 21% 

TOTAL: 719 800 11% 
 
 



 
3. OPERATORS’ ABSENTEEISM: 
 
 
 

 
Scheduled 

WF 

 

Total 
Unavailable 

 

 

Sick 
 

Vacation 
Unplanned 

Leave 
Other 

Reasons 

Green 195 36 8 6 10 12 

Cable 
Car 

119 32 6 3 16 7 

Potrero  228 75 16 7 38 14 

Presidio 195 33 6 6 15 6 

Kirkland 219 53 7 9 23 14 

Woods  333 85 13 10 47 15 

Flynn 199 43 10 5 16 12 

TOTAL: 1,488 357 66 46 165 80 

 
 
 
4.  ACCIDENTS & DELAYS > 20 MINUTES: 
 

ACCIDENTS 
 
 
 

2 

DELAY TIME 
DATE 

 
CALL FROM 

DIVISION 
TO 
CC 

OP# RUN LINE VEH LOCATION 
NATURE OF OCCURRENCE 

ACTION TAKEN DI START END CC 
320 14 7101 MISSION & 

SILVER (OB) 
ACCIDENT COACH & TRUCK 12:00 

06/02/11 
R  OPERATOR  

PO 
30  2744 

 1173734  
INSP L. DAVIS, SYSTEM SAFETY*, NO DAMAGE 
TO COACH, NO 799   VEH DELAY: 00:43  

OB 
  

12:00 
  

12:43 
  

39 

720 43 8222 GENEVA & 
LONDON (OB) 

COACH / AUTO COLLISION - 
NO INJURIES 

15:32 
06/02/11 

R  OPERATOR  
KI 

11  2772 

 1173750  

INSP B. HENDERSON CLEARED, VIDEO*, CLAIMS 
(6A48)*, SYSTEM SAFETY*, MODERATE DAMAGE 
TO CAR, MODERATE DAMAGE TO COACH, NO 
799   VEH DELAY: 00:55  

OB 
  

15:32 
  

16:27 
  

34 

102 5 5595 FULTON & 
MASONIC (IB) 

ACCIDENT COACH AND 
TRUCK 

16:04 
06/02/11 

R  OPERATOR  
PR 

32  3629 

 1173753  
INSPECTOR GIANG,J;CLEARED VIDEO *,CLAIMS 
*,SYSTEM SAFETY * MINOR DAMAGE NO 799   
VEH DELAY: 00:41  

IB 
  

16:04 
  

16:45 
  

11 



3 

 
 
 
DELAYS > 20 MINUTES: 
 
 

No line delays > than 20 minutes to report. 
 


