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DAILY SERVICE DELIVERY OVERVIEW 
 

THURSDAY, MAY 12, 2011 
 
 
 
1. RUNS PULLED OUT- IN SERVICE: 
 
 
 

 
 
SCHEDULED 

 

% PULLED 
OUT IN 

SERVICE  
OPEN RUNS 

RUNS 
WORKED 
AT OVER 

TIME 

SYSTEM WIDE 1174 95.8% 49 60 

 
 
 
2. VEHICLES AVAILABILITY  
 
 
 

 SCHEDULED AVAILABLE SPARE RATIO 

    
LRV 114 106 -7% 

F-LINE 20 25 25% 

CABLE CAR 26 29 12% 

WOODS 140 171 22% 

KIRKLAND 111 125 13% 

FLYNN 103 106 3% 

POTRERO 40’ 49 53 8% 

POTRERO 60’ 53 34 -36% 

PRESIDIO 103 111 8% 

TOTAL: 719 760 6% 
 
 



 
 
 
3. OPERATORS’ ABSENTEEISM: 
 
 

 
Scheduled 

WF 

 

Total 
Unavailable 

 

 

Sick 
 

Vacation 
Unplanned 

Leave 
Other 

Reasons 

Green 203 49 8 11 17 13 

Cable 
Car 

113 26 4 2 12 8 

Potrero  234 58 7 6 33 12 

Presidio 200 38 6 7 16 9 

Kirkland 216 43 7 6 22 8 

Woods  336 93 13 9 56 15 

Flynn 199 40 9 6 16 9 

TOTAL: 1,501 347 54 47 172 74 

 
 
 
1. ACCIDENTS & DELAYS > 20 MINUTES: 
 

ACCIDENTS 
 
 

 
 
 
 

2 

DELAY TIME 

DATE  
CALL FROM 

DIVISION 
TO 
CC OP# RUN LINE VEH LOCATION 

NATURE OF OCCURRENCE 
ACTION TAKEN DI START END CC 

48 29 8183 SUNSET & 

QUINTARA (OB) 
ACCIDENT COACH AND 

AUTO (HIT AND RUN) 
07:15 

05/12/11 
R  OPERATOR  

WO 
12  3909 

 1169998  
INSPECTOR JOHNSON,B.CLEARED 

SYSTEM SAFETY *,VIDEO *,NO DAMAGE,NO 

799   VEH DELAY: 00:25  

OB 
  

07:15 
  

07:40 
  

11 

    8162 EMBARCADARO 

& HARRISON 

(IB) 

ACCIDENT, COACH / 
TRUCK. NO INJURY NO 799 

09:57 
05/12/11 

R  TRAINING 

COAC  
WO 

11    

 1170087  
INSP A.LEDBETTER. SYSTEM SAFETY*   VEH 

DELAY: 00:43  

IB 
  

09:57 
  

10:40 
  

35 



3 

 
 
 
2. ACCIDENTS & DELAYS > 20 MINUTES - CONTINUED: 
 

ACCIDENTS 
 
 

DELAY TIME 

DATE  
CALL FROM 

DIVISION 
TO 
CC OP# RUN LINE VEH LOCATION 

NATURE OF OCCURRENCE 
ACTION TAKEN DI START END CC 

48 29 8183 SUNSET & 

QUINTARA (OB) 
ACCIDENT COACH AND 

AUTO (HIT AND RUN) 
07:15 

05/12/11 
R  OPERATOR  

WO 
12  3909 

 1169998  
INSPECTOR JOHNSON,B.CLEARED 

SYSTEM SAFETY *,VIDEO *,NO 

DAMAGE,NO 799   VEH DELAY: 00:25  

OB 
  

07:15 
  

07:40 
  

11 

    8162 EMBARCADARO 

& HARRISON 

(IB) 

ACCIDENT, COACH / 
TRUCK. NO INJURY NO 

799 

09:57 
05/12/11 

R  TRAINING 

COAC  
WO 

11    

 1170087  
INSP A.LEDBETTER. SYSTEM SAFETY*   
VEH DELAY: 00:43  

IB 
  

09:57 
  

10:40 
  

35 

488 8X 6259 SAN BRUNO & 

SILVER (IB) 
ACCIDENT, COACH / 
AUTO. NO INJURY NO 799 

10:42 
05/12/11 

R  OPERATOR  
FL 

18  3090 

 1170086  
INSP L.WILSON. SYSTEM SAFETY*1L1 

J.STUART* CLAIMS 6A46* VIDEO*   VEH 

DELAY: 00:53  

IB 
  

10:42 
  

11:35 
  

35 

415 24 5426 CASTRO 

STREET & 

MARKET 

STREET (IB) 

ACCIDENT, COACH AND 

AUTO 
17:45 

05/12/11 
R  OPERATOR  

PO 
11  3855 

 1170231  

INSP. ESPINOZA 91T63) SYSTEM SAFETY*, 
VIDEO*, 6A45*, MINOR DAMAGE TO AUTO, 
MINOR DAMAGE TO BIKE RACK, NO 799.   
VEH DELAY: 01:11  

IB 
  

17:45 
  

18:56 
  

27 

730 43 8345 LOMBARD 

STREET & 

DIVISADERO 

STREET (OB) 

ACCIDENT, COACH AND 

AUTO (HIT AND RUN) 
18:05 

05/12/11 
R  OPERATOR  

KI 
34  2252 

 1170226  
INSP FONG (1T68). SYSTEM SAFETY*, 
VIDEO*, 6A50*, NO INJURIES REPORTED.   
VEH DELAY: 00:33  

OB 
  

18:05 
  

18:38 
  

27 

 
 
 
 
 
 
 
 



 
 
 
LINE DELAY > 20 MINUTES 
 
 

 

4 

DELAY TIME 

DATE 
 

CALL FROM 
DIVISION 

TO 
CC 

OP# RUN LINE VEH LOCATION 
NATURE OF OCCURRENCE 

ACTION TAKEN DI START END CC 
119 5 5632 FULTON 

STREET & 28TH 

STREET (IB) 

TREE HANGING NEAR THE 

OVERHEAD 
13:58 

05/12/11 
R  OPERATOR  

PR 
24    

 1170177  

INSP. LUM (1T62), INSP. GIANG (1T64) , INSP. 
BROWN (1T66), LEAD INSP. STUART (1L1). 
PRESIDIO SHOP TRUCK #092, PARK AND 

RECREATION, DPW*, LINE TRUCK #817, 
PG&E NOTIFIED FOR A LOOSE SERVICE 

DROP. @1515 HRS. FEEDER BA-2 OPENED 

FULTON AND 8TH AVE TO CABRILLO AND 

LAPLAYA. (5) LINE DIVERTED VIA 6TH AVE 

AND BALBOA TO LAPLAYA TERMINAL, 
OUTBOUND REVERSE INBOUND. (2) 
SHUTTLES USED.   LINE DELAY: 03:02  

IB 
LD 

13:58 
13:58 

 
17:00 

25 


