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DAILY SERVICE DELIVERY OVERVIEW 
 
 

Wednesday May 18, 2011 
 
 
 

 
 

1. RUNS PULLED OUT- IN SERVICE: 
 
 

 
SCHEDULED 

 

PULLED OUT 
IN SERVICE 

% 

RUNS 
NOT OUT 

RUNS 
WORKED 
AT OVER 

TIME 
SYSTEM WIDE 1174  97.1 34 46 

 
 
 
 
 

2. VEHICLES AVAILABILITY   
  

 SCHEDULED AVAILABLE SPARE RATIO 
    

LRV 114 117 3% 

F LINE 20 20 0% 

CABLE CAR 26 30 15% 

WOODS 140 167 19% 

KIRKLAND 111 124 12% 

FLYNN 103 107 4% 

POTRERO 40’ 49 55 12% 

POTRERO 60’ 53 33 -38% 

PRESIDIO 103 106 3% 

TOTAL 719 759 6% 
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3. OPERATORS’ ABSENTEEISM: 
 

 

 
Scheduled  

WF 

 
Total 

Unavailable
 

Sick 
 

Vacation 
Unplanned 

Leave 
Other 

Reasons 

Green 204 32 2 8 12 10 

Cable Car 119 29 3 5 14 7 

Potrero  236 59 12 10 25 12 

Presidio 198 29 8 4 13 4 

Kirkland 218 31 7 6 12 6 

Woods  334 86 14 6 55 11 

Flynn 202 45 7 9 16 13 

TOTAL 1,511 311 53 48 147 63 

 
4. ACCIDENTS & DELAYS > 20 MINUTES: 
 

ACCIDENTS: 

 
 

DELAY TIME 

DATE 
CALL FROM 

DIVISION RUN LINE VEH LOCATION 
NATURE OF OCCURRENCE 

ACTION TAKEN DI START END 

427 14 6251 MISSION & 30TH 
STREET (OB) 

ACCIDENT COACH/COACH, NO 

INJURY 
07:26 

05/18/11 
OPERATOR  

FL 

 1171127  
INSP L DAVIS RESP, S/S*,VIDEO*, CLAIM 6A45*, 
1L1 RESP, 1M1*   VEH DELAY: 00:47  

OB 
  

07:26 
  

08:13 
  

326 14 7011 MISSION & 30TH 

STREET (OB) 
ACCIDENT COACH/COACH, NO 

INJURY 
07:26 

05/18/11 
OPERATOR  

PO 

 1171128  

INSP L DAVIS RESP, 1L1 RESP, 1M1*, S/S*, 
VIDEO*, CLAIM 6A45, DISP*, INSP A CHAU 

TRANSPORTED RELIEF OPERATOR, INSP L 

DAVIS 799 OPERATOR   VEH DELAY: 00:55  

OB 
  

07:26 
  

08:21 
  

    2843 3RD STREET 

& DAVIDSON 
ACCIDENT COACH/TRUCK (HIT 

AND RUN) NO INJURY 
11:26 

05/18/11 
OPERATOR  

WO 

 1171166  
INSP E TUCKER CLEARED, TRAINNING 

INSTRUCTOR #32, S/S*, VIDEO*, CLAIM 6A45* SI 
WOODS  

 
  

11:26 
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Call From Nature of Occurrence Delay 
Time 
Date 

Division 

R
u
n 

Li
ne 

Veh Location 

Action Taken DI Start End 

 
 

Line Delays > 20 Minutes  

 
None 

    1010 GENEVA & SAN 

JOSE (OB,PI) 
ACCIDENT, PCC & NON-
REVENUE VEHICLE 

11:30 
05/18/11 

INSP. G. 
PINT  
ME 

 1171161  

INSP. G. PINTO CLEARED, C. STELLINI* R. 
FONSECA* SYSTEM SAFETY* M. ELLIS* A 

DISABLED PCC, WHILE BEING TOWED BY LRV 

1442 - BEING DRIVEN BY MRU-4S24 - MADE 

CONTACT WITH A PARKED NON-REVENUE 

VEHICLE. NO DAMAGE TO PCC, LIGHT DAMAGE 

TO NON-REVENUE VEHICLE. SI GREEN N/R   
VEH DELAY: 00:10  

OB 
  

11:10 
  

11:20 
  

    818 BRYANT & 

ALAMEDA (PI) 
ACCIDENT LINE TRUCK & PARK 

AUTO, NO INJURY 
14:19 

05/18/11 
LINE TRUCK 

81  

 1171177  
INSP K JOMOC CLEARED. NO DAMAGE TO LINE 

TRUCK. MODERATE DAMAGE TO AUTO. NO 

799. SYSTEM SAFETY*.   VEH DELAY: 00:50  

PI 
  

14:19 
  

15:09 
  

473 24 5424 DIVISADERO 

& FELL (IB) 
ACCIDENT COACH AND AUTO 

(HIT AND RUN) 
17:48 

05/18/11 
OPERATOR  

PO 
 1171215  OPERATOR CLEARED ,SEE INTERVIEW TAG  

IB 
  

17:48 
  

 
  

128 L 1457 46TH AVENUE 
& VICENTE 
AVENUE (OB) 

LRV/AUTO (MINOR ACCIDENT) 18:51 
05/18/11 

OPERATOR  
ME 

 1171268  

[LRV2=1418]SENIOR STAFF/SYSTEM SAFETY; 
LSGP; INSP R PARKS & MRU 4S43 RESPONDED AND 
CLEARED. PAINT SCRATCHES TO LRV & MINOR 
DAMAGE TO OTHER VEHICLE. NO INJURIES. NO 
POST ACCIDENT 799 INVOLVED. VIDEO* CLAIMS 
UNIT 6-A-48*   VEH DELAY: 00:19   LINE DELAY: 00:19  

OB 
LD 

18:51 
18:51 

19:10 
19:10 


