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DAILY SERVICE DELIVERY OVERVIEW

WEDNESDAY, NOVEMBER 9, 2011

1. RUNS PULLED OUT- IN SERVICE

PULLED OUT OPEN WORKED
SCHEDULED  \\'SERVICE ~AM PM  ON DAY OFF |
SYSTEM o
‘ T 1,199 98.1% 9 14 55
2. VEHICLES AVAILABILITY
Afternoon Peak
SCHEDULED AVAILABLE SPARE RATIO
DEMAND
|
LRV 114 117 3%
F LINE 20 28 40%
CABLE CAR 27 26 -4%
WOODS 151 188 25%
KIRKLAND 111 129 16%
FLYNN 103 112 9%
POTRERO 40’ 44 70 59%
POTRERO 60’ 47 35 -26%
PRESIDIO 105 123 17%
' TOTAL | 722 828 | 15%
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3. OPERATORS’ ABSENTEEISM

Scheduled

WF
Cable Car 110
Flynn 193
Green 200
Kirkland 214
Potrero 228
Presidio 189
Woods 339
TOTAL 1,473

Total
Unavailable

11
31
28
43
41
31
75

260

4. ACCIDENTS & DELAYS

Accidents

Time

Date Run | Line

Location

08:00 | 003 & 60 0081 POWELL & MARKET

11/09/11

1201567

Page 2 of 3

(1B)

Sick Vacation | Unplanned Other
Leave Reasons
2 4 4 1
7 11 12 1
14 7 6 1
7 23 13 0
23 8 9 1
10 13 5 3
28 23 20 4
91 89 69 11
Nature of Occurrence Delay
Action Taken Start End
BUMPER BAR (NO 08:00 08:26
INJURY)

INSP ALLEN, C (8T54), CABLE SHOP 665, CABLE
MACHINERY, ALL RESPONDED, CABLE
MACHEREY REPORTED BUMPER BAR ALARM, NO
DAMAGE TO CABLE, MGRS* D. PUGLISI, T.
JULIAN, SYS/SAFETY*, OPERATORS 799 VEH
DELAY: 00:26

Service Day: November 9, 2011



Time _ ) Nature of Occurrence Delay
Run | Line Location -
Date Action Taken Start End
08:15 = 3 | KT |OCEANAVE. & 280(OB) ACCIDENT LRV/AUTO (HIT (08:15 08:22
11/09/11 &RUN) 08:15 08:22
INSP. C. DEBONO RESPOND.MINOR DAMAGE TO LEFT
1201493 FRONT DOOR. SYSTEM SAFETY* NO INJURY.CAR BACK
IN SERVICE.CLAIMS 6-A-50*,D.PUGLISI*,VIDEO* VEH
DELAY: 00:07 LINE DELAY: 00:07
08:28 1851 | 28 |LOMBARD &BROADERICK COACH&AUTO 08:28 09:29
11/09/11 (OB) COLISSION, NO INJURIES,
MINOR DAMAGE TO BOTH
VEHICLES
1201541 INSP H VONG CLEARED, VIDEO*, SYSTEM SAFETY*, 6-
A-50%, NO 799 REQUIRED VEH DELAY: 01:01
14:48 1394 | 22 FILLMORE & SACRAMENTO |ACCIDENT COACH & VAN, 14:48 15:23
11/09/11 (OB) NO INJURY.
INSP B LUM CLEARED. COACH WAS AT THE BUS STOP.
MINOR DAMAGE TO LEFT REAR OF COACH.
1201602 MODERATE DAMAGE TO RIGHT SIDE OF VAN.NO OP
799. COACH WAS SENT BACK IN SERVICE. SYSTEM
SAFETY*. CLAIMS 6A48*. VIDEO*. VEH DELAY: 00:35
19:03 | 512 | 14L MISSION&  ACCIDENT COACH & AUTO, NO INJURY, (19:03 19:30
11/09/11 18THST(OB) HIT & RUN
INSP L WILSON CLEARED. NO DAMAGE TO COACH. NO
1201665 |OP 799. COACH WAS SENT BACK IN SERVICE. CLAIMS
6A48*. SYSTEM SAFETY*. VIDEO*. VEH DELAY: 00:27
Line Delays > 20 Minutes
Time . . Nature of Occurrence Delay
Run | Line Location
Date Action Taken Start | End
19:36 | 175 F MARKETST&4THST(IB)  BLOCKED BY DISABLED TOUR 19:36  20:10
11/09/11 BUS 19:36  20:10

INSP HHENLEY, E DENNIS, B LIANG, DIESEL ROAD CALL #91,

CABLE SHOP TRUCK #665 & TOUR BUS SHOP PERSONNEL

1201680 CLEARED, LSGP*, ADGP, F-LINE SWITCHBACK MARKET/11TH STS
& FERRY LOOP, SS/SAFETY & RAILS* BY PHONE & PAGE. VEH
DELAY: 00:34 LINE DELAY: 00:34
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