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DAILY SERVICE DELIVERY OVERVIEW 

MONDAY, October 18, 2010 

SCHEDULED PULLED OUT 

% 
RUNS 

NON OUT 

RUNS 
WORKED 
AT OVER 

TIME 
SYSTEM WIDE  1172 97.8 26 64 

SCHEDULED AVAILABLE SPARE RATIO 

LRV 114 121 6% 
F LINE 20 20 0% 
CABLE CAR 26 29 12% 
WOODS 143 180 26% 
KIRKLAND 111 126 14% 
FLYNN 100 112 12% 

49 59 20% 
47 40 -15% 

PRESIDIO 103 122 18% 
TOTAL 713 809 13% 

San Francisco Municipal Transportation Agency 
One South Van Ness Avenue, Seventh F . San Franc sco, CA 94103  Tel: 415.701.4500 415.701.4430 

1. RUNS PULLED OUT- IN SERVICE: 

IN SERVICE 

2. VEHICLES AVAILABILITY 

POTRERO 40’ 
POTRERO 60’ 



2 

Scheduled 
WF 

Total 
Unavailable 

Sick Vacation Unplanned 
Leave 

Other 

Green 225 60 11 7 28 14 

Cable Car 129 28 7 5 11 5 
Potrero 242 70 15 8 37 10 
Presidio 191 32 14 10 6 2 
Kirkland 230 50 12 9 21 8 
Woods 373 75 23 4 33 15 
Flynn 193 45 9 5 17 14 

TOTAL 1,583 360 91 48 153 68 

ACCIDENTS: 

DTIME 
DATE 

CALL 
FROM 

D

TO 
CC OP# RUN LINE VEH LOCATION 

N O
ACTION T DI START END CC 

49 37 
CLAYTON 

R SFPD 
WO 

18 

V

OB 14 

406 33R OPERATOR 
PO 

11 

VEH 

PI 11 

479 8X / 
AUTO 

R OPERATOR 
FL 

32 

A
/ V

IB 15 

107 KTR OPERATOR 
ME 

74 

V

IB 
LD 

83 

3. OPERATORS’ ABSENTEEISM: 

Reasons 

4. ACCIDENTS & DELAYS > 20 MINUTES: 

ELAY 

IVISION 

ATURE OF CCURRENCE 
AKEN 

8508 TWIN PEAKS BLVD 
BETWEEN 
STREET & CARMEL (OB) 

ACCIDENT, COACH AND AUTO (WITH INJURIES) 09:05 
10/18/10 

2495 

 1132511 
INSP. WILCHER (1T60), INSP. STUART (1L1), VIDEO*, SYSTEM SAFETY, 
6A50, MED #84 ENGINE #20 TRANSPORTED FEMALE PASSENGER TO 
SFGH FOR UNKNOWN INJURY, THREE (3) JUVENILES WERE 
TRANSPORTED TO UCSF FOR FACIAL INJURIES, R EH DELAY: 02:05 

09:05 11:10 

5475 POTRERO & 24TH 
STREET (PI) 

ACCIDENT COACH AND AUTO 16:01 
10/18/10 

1814 

 1132555 INSPECTOR RAMOS,P;VIDEO *,CLAIMS *,SYSTEM SAFETY *,MINOR 
DELAY: 00:54 

16:01 16:55 

6402 GENEVA & SHERWIN (IB) NON INJURY VEHICLE ACCIDENT COACH 18:43 
10/18/10 

1379 

 1132618 INSP B NEWMAN; DCPG#161;CASE# 10008865, CLAIMS 6- -48*, VIDEO*, 
SYSTEM SAFETY*, NO INJURIES NO 799 EH DELAY: 00:37 

18:43 19:20 

1543 EMBARCADERO & 
HARRISON (IB) 

ACCIDENT, LRV AND AUTO; NO INJURIES 19:12 
10/18/10 

1249 

 1132624  4T78 CLEARED; SYSTEM SAFETY* EH DELAY: 00:11 LINE DELAY: 00:11 

19:12 
19:12 

19:23 
19:23 
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DELAYTIME 
D

C FROM 
D

TO 
CC OP# RUN LINE VEH L N O

A TAKEN DI S END CC 

T POWER 
CONTROL 

PO 

35 

L

OB 
LD 

11 

006 61 
(IB) 

GRIPR OPERATOR 
CA 

26 

A VEH DELAY
L

IB 
LD 

26 

(OB) 
T WEST 

ME 

83 

V INE DELAY

OB 
LD 

20 

LINE DELAY > 20 MINUTES: 

ATE 
ALL 

IVISION 
OCATION 

ATURE OF CCURRENCE 
CTION TART 

CORTLAND & HILTON (OB) OPEN FEEDER BERNAL-2 09:00 
10/18/10 

 1132532 
INSPECTORS CLARK,J;FISHER,R.OVER HEAD LINE TRUCK 820 
LAVIGNE,G.*311 INFO CTR. * DAMAGE TO OVER HEAD UNDER 101 
FREEWAY,4 COACHES TRAPPED,3 SHUTTLES USED 24 LINE S/B AT 
RANDALL AND MISSION INE DELAY: 01:39 

09:00 
09:00 10:39 

0059 CALIFORNIA & POWELL 11:35 
10/18/10 

1436 

 1132533 INSP C. LLEN RESP, SHOP TRUCK 665 CLEARD, 8M8* : 00:59 
INE DELAY: 00:28 

10:35 
10:35 

11:34 
11:03 

ULLOA & WEST PORTAL BLOCKED BY N0N-MUNI ACCIDENT 16:58 
10/18/10 PORTAL A  

 1132557  LSGP*, INSP C GONZALEZ CLEARED EH DELAY: 00:49 L : 00:49 

16:58 
16:58 

17:47 
17:47 


