SFNMTA Municijad Transportsion Ageanoy o

MUNI
Service Delivery
Daily Report

Saturday, October 24, 2009




operation
SEFNMTA | Munici Transportation Aganey o

CONTENT
NOT OUTS FOR THE AM RUSH HOUR 3
NOT OUTS FOR THE PM RUSH HOUR 4
DAILY NOT OUTS & RDO REPORT 5
ACCIDENTS & LINE DELAYS > 20 MINUTES 6

OPERATORS ABSENTEEISM REPORT 9




Not-Outs: [Not-Outs: |Late Pull- Late Pull- Lines affected
No No outs: No outs: No
Operators |Equipment |Operators |Equipment
Runs Not Out and Late Out for Rush Hours
OCTOBER 25, 2009 0800
AM REPORT
Cable Car 0 0 0 0
Flynn 4 0 0 0 9X=1, 38=2, 71=1
Kirkland 0 0 1 0
Woods 0 0 0 1
Potrero 0 0 2 0
Presidio 0 0 0 0
Green 4 0 0 0 J=2,L=1, N=1
F line 0
TOTAL 8

Special Events

Emergency Equipment Demand - Reason

Division

Number of coaches




Not-Outs: No [Not-Outs: No |[Late Pull-outs:
Operators Equipment No Operators

Late Pull-outs:
No Equipment

Afected lines

Runs Not Out and Late Out for Rush Hours
SATURDAY 10 /24/ 09

Afternoon report
Cable Car 0 0 0 0
Flynn 1 0 0 0 14L=1
Kirkland 2 0 0 0 12=1 91=1
23=1 26=1 44=3 54=1
Woods 6 0 0 0
14=3 24=1 49=1
Potrero 5 0 0 0
Presidio 0 0 0 0
Metro 14 M=4 N=3 KT=4 L=2 J=1
Fline 5
TOTAL 43 0 1 0

Special Events

Emergency Equipment Demand - Reason

Division

Number of coaches

REPORT DATA COMPILED AS OF - 1600HRS




Runs |RDO [Missed |Daily Runs [Daily Daily |Daily
Missed Runs %|Scheduled |Runs |RDO [Missed
Missed Runs %
Missed Service By Division Due To No Regular Day Off (RDO)
Saturday10/24/2009
Revised 6/15/09
Cable Car one-piece 0 0.0%
— 46 .0%)|
Cable Car multi-piece 0 > 0.0% 0 ° 0.0%
Flynn one-piece 1 2.6%
— 12 117 .9%|
Flynn multi-piece 0 0.0% 1 12 0.9%
Kirkland one-piece 1 1.8%

- — 137 .7%|
Kirkland multi-piece 0 0 0.0% 1 0 0.7%
Woods one-piece 2 2.3%

— 160 .3%|
Woods multi-piece 0 0 0.0% 2 0 1.3%
Potrero one-piece 4 6.0%

— 4 142 20|
Potrero multi-piece 4 4.5% 6 4 4.2%
Presidio one-piece 0 0.0%

— — 130 .0%|
Presidio multi-piece 0 3 0.0% 0 3 0.0%
Metro one-piece 8 11.9% 0
Metro multi-piece 14 2 ™ 28.6% 103 15 2| 14.6%
F Line one-piece 2 20.0%

- — 1 30 .7%|
F Line multi-piece 6 66.7% ° 1 16.7%
System total 865 30 27 3.5%|




Accidents

Sat Oct 24, 2009

TIME CALLFROM |TO NATURE OF OCCURRENCE DELAY
OP# |RUN|LINE| VEH LOCATION
DATE DivisioNn |CC ACTION TAKEN DI 'START| END ICC
09:39 |R |OPERATOR |72 |1653| 30 | J |1421/30TH STREET & ALIGHTING PASSENGER HIT BY BICYCLIST {OB|09:39 09:57 |20
10/24/09 ME DOLORES (OB) LD{09:39 |09:57
CLAIMS # 06-A-45* MGR S BRITT*, T. JULIAN (4-M-3)*, INSP
1074049 |AREVALO*, MEDIC# 17 TREATED & RELEASED, INSP ECHIVARRE
CLEARED VEHDELAY: 00:18 LINE DELAY: 00:18
17:12 |R |OPERATOR {24 (3631|470 22 {5452|16TH STREET & BRYANT|ACCIDENT (COACH /U-HAUL TRUCK),NO |OB|17:12 26
10/24/09 PO (0B) INJURY, HIT & RUN.
1074023 INSP K. JOMOC RESP, SYSTEM SAFETY*, VIDEO*, CLAIM 6145* NO
INJURY, NO 799.
18:17 |R |OPERATOR |07 (3709|753 | 47 {8347|VAN NESS & ACCIDENT (COACH / AUTOQ), NO INJURY, 0OB|18:17 26
10/24/09 Kl SACRAMENTO (OB) HIT & RUN.
1074121 INSP E. DENNIS RESP, VIDEO*, CLAIM 6A45*, MINOR DAMAGE TO
REAR LEFT END OF COACH, NO INJURY, NO 799,
18:22 |R |OPERATOR (87 |2303|175| F [1010|MARKET ST & DOLORES [CRIMINAL ACTIVITY (MALE PASSKICKED | IB |18:22 |18:38|74
10/24/09 GV ST (IB) OUT TWO WINDOWS) LD|18:22 |18:38
SENIOR STAFF/SYSTEM SAFETY; LSGP; 311 CENTER* SFPD UNITS
WITH BADGES # 1846 & 1365 RESPONDED. CASE # 091097309; MRU
1074123 |4S24 & INSP C GONZALEZ; PCC WAS SENT IN; END OF RUN. PCC
SHOP* 1 M/C SHUTTLE USED. SI GENEVA YARD (VIAMARKET & 11TH
ST)N/R [EOR 19:51] VEH DELAY: 01:29 LINE DELAY: 00:16
20:32 OPERATOR (36 (3818 K 18370/SAN JOSE & OCEAN ACCIDENT COACH/AUTO 0B|20:32 121:32 (36
10/24/09 Kl (0B)
1074152 INSP T. ESPINOZA RESP. VIDEO*, CLAIMS 6A45* SYSTEM SAFETY*
NO INJURIES, NO 799 VEH DELAY: 01:00




Line Delays > 20 Minutes

TIME
DATE

CALL FROM
DivisION

To
cC

OP#

RUN|LINE| VEH

NATURE OF OCCURRENCE

LOCATION
ACTION TAKEN

DELAY

DI

START| END

cC

05:48
10/24/09

R

OPERATOR
ME

13

1613

17 | KT |1481

JUNIPERO SERRA & BLOCKED BY AMOTOR COACHON
OCEAN (IB) TRACKS IN K-LINE RIGHT-OF-WAY

IB
LD

1074056

MRO INSPS CADELINA, ECHIVARRE, CASTRO*, STREET INSP P.
JONES, MRU-4S31, 4543 CLEARED COACH FROM RIGHT-OF-WAY, 1
MOTOR COACH SHUTTLE, LSGP: IB K OVER THE M-LINE, MGR
BRITT*, F ALEJANDRO*, SUPT HARRIS, JKELLY*, U-PAGED. SEE
TAG# 1074066 VEHDELAY:00:35 LINE DELAY: 00:35

05:48
05:48

06:23
06:23

17

12:36
10/24/09

R

OPERATOR
ME

2747

86 | KI/T [1981

OCEAN & 280 FREEWAY [NON-MUNI INJURY ACCIDENT BLOCKING
ON-RAMP (OB)

OB
LD

1074100

SFPD; SFFD; PARAMEDICS; M.TRAVIS-ALLEN*; J. KELLY*; J. TRUE?;
311 CALL CENTER*; INSP. F. CADELINA; INSP. R. JONES; INSP. J.
CLARK; FIRST PAGE: 1331 HRS., FINAL PAGE: 1359 HRS.; 4
AUTOMOBILE INJURY ACCIDENT AFFECTING: J, M, KIT, 49 LINES. 49
LINE COACHES I/B DROPPING POLES TO GO I/B ON O/B SIDE OF
OCEAN; J-LINE SWITCHED BACK (O/B TO I/B) AT NIAGRA; K-LINE O/B
FROM WEST PORTAL OVER M-LINE AT SAINT FRANCIS CIRCLE; K-
LINE I/B OVER SENECA GATE; K/T LINE BACK TO REGULAR ROUTE
AT 1318 HRS. 49 LINE SWITCHBACK O/B TO I/B AT MISSION & OCEAN.
LINE DELAY: 01:14

12:36

12:36 {13:50

38

16:05
10/24/09

R

OPERATOR
ME

1591

057| M |1458

POWELL STATION (OB) |NO BRAKES RELEASE

OB

1074034

SENIOR STAFF/SYSTEM SAFETY; MRU 4S37, 4539 AND 4524
RESPONDED AND CLEARED, USING 130-L-1536 AS ARESCUE TO
METRO SHOP; STATION HOLDS; SUBWAY P/A; 311 CENTER* END OF
RUN. METRO SHOP & METRO DISPATCHER* RELIEF RUN (126-M)
INSTRUCTED TO PULL OUT. INSP M CONTRERAS & H HENLEY* SI

GREENN/R VEHDELAY: 00:21 LINE DELAY: 00:21

LD

16:05
16:05

16:26
16:26

74




TIME CALLFROM |TO NATURE OF OCCURRENCE DELAY
OP# |RUN|LINE| VEH LOCATION
DATE DivisioNn |CC ACTION TAKEN DI 'START| END ICC
16:50 |R SFPD 87 10694(094| J |1511/SAN JOSE AVENUE & BLOCKED BY DISABLED AUTO ON THE OB|17:03 |17:24|74
10/24/09 ME RANDALL ST (OB) TRACKWAY LD|17:03 |17:24
SENIOR STAFF* 311 CENTER* LSGP; SFPD RESPONDED; MRU 4S44 &
1074033 |4S37 RESPONDED, AS WELL AS INSP C GONZALEZ; 1 M/C SHUTTLE
USED, VEHDELAY:00:21 LINE DELAY: 00:21
19:58 |T 311 36 /3508|749 39 |8502|STOCKTON & BEACH  [OPERATOR PULL IN (UN-AUTHORIZED) 0B|19:58 36
10/24/09 Kl (0B) LD{19:46 |20:16
1074150 |DISPATCHER* LINE DELAY: 00:30
22:52 |R |OPERATOR |16 (2209|044 | 61 | 58 |CALIFORNIABETWEEN |BUMPER BAR# 1338 0OB|22:52 123:10|16
10/24/09 CA LEAVENWORTH & HYDE LD|22:52 |23:50
(OB)
INSP. A. BEMNET, CABLE MACHINERY TRACK CREW, SHOP TRUCK
665, SENIOR STAFF/SAFETY*, Y. KWAN*, ONE SHUTTLE USED,
1074162 |041/61/54 ALSO MAY HAVE STRUCK BUMPER BAR # 1338, NO
INJURIES, NO (799) SI CABLE CAR N/R  VEH DELAY: 00:18 LINE DELAY:
00:58




Schedul |Total Sick |Vacation |Unplanned |Other Total Sick Vacation |Unplanned |Other
ed Unavailable Leave* Reasons+ |Unavailable Leave* Reasons+
Full-Time Operators Absenteeism
Day: SATURDAY OCTOBER 24, 2009
Green 160 38 13 4 11 10 23.8 8.1 2.5 6.9 6.3
Cable Car 118 27 10 4 7 6 22.9 8.5 3.4 5.9 5.1
Potrero 184 51 25 5 13 8 27.7 13.6 2.7 7.1 4.3
Presidio 156 28 11 5 3 9 17.9 7.1 3.2 1.9 5.8
Kirkland 177 34 8 5 14 7 19.2 4.5 2.8 7.9 4.0
Woods 207 44 12 7 14 11 21.3 5.8 3.4 6.8 5.3
Flynn 144 40 14 8 11 7 27.8 9.7 5.6 7.6 4.9
Total 1,146 262 93 38 73 58 22.9% | 8.1% | 3.3% 6.4% 5.1%
Summary For The Last 7 Days
SATURDAY 10 17 1,140 261 103 29 79 50 23% 9% 2% 7% 4
SUNDAY 10 18 1,084 277 117 26 82 52 26% 11% 2% 8% 5
MONDAY 10 19 1,641 397 169 40 117 71 24% 10% 2% 7% 4
TUESDAY 10 20 1,617 370 145 36 119 70 23% 9% 2% 7% 4
WEDNESDAY 10 21 1,619 343 128 37 111 67 21% 8% 2% 7% 4
THURSDAY 10 22 1,607 322 111 36 114 61 20% 7% 2% 7% 4
FRIDAY 10/23 1,642 351 133 41 96 81 21% 8% 2% 6% 5

* Unplanned leave includes: absent without leave (AWOL), claimed industrial injury, leaves, suspension, sick on run...
+ Other reasons includes:1 Day vacation, banked holiday, floating holiday, jilmb, birthday, non-driving status, training.




