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  Alerts ATTN: OB 19 blocked at Polk and O'Farrell by non-Muni collision. OB 19 will reroute via Post to Hyde to regular route. (More: 19 in last 48 hours)
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          Look up citation information online
Using this page you can:
-Make a payment
-Check on the status of a protest
-Download and print copies of a citation

 

If you receive a parking or transit citation you must pay or protest the citation by the due date, or you will be subject to late fees and collections fees. Vehicles with five or more parking citations will be subject to booting and/or towing. Do not pay a citation if you wish to protest it.

Full list of fees and fines



WAYS TO PAY

Web: For same day payment posting and electronic receipt  Pay Online

Phone: Call 415.701.3099 or 800.531.7357.

Mail: Using the pre-printed envelope provided, send check or money order payable to “SFMTA” (include citation number on check). If you do not have the pre-printed envelope, mail payment to SFMTA Customer Service Center, 11 South Van Ness Avenue, San Francisco, CA 94103.

In Person:  SFMTA Customer Service Center, 11 South Van Ness Avenue, San Francisco, CA 94103. Open Monday-Friday from 8:00 AM - 5:00 PM. Closed on Federal Holidays.

Visa, MasterCard, American Express, and debit cards accepted.



CONTEST YOUR CITATION (SUBMIT A PROTEST)

Parking or Transit Violation Citations must be protested within 21 days from the date the ticket is issued or from the date of the first courtesy notice.  Protests will not be considered after that period of time has expired.  Do not pay your citation if you wish to protest it. 
 



DMV REGISTRATION HOLD

Delinquent parking citations will be transmitted to the Department of Motor Vehicles (DMV) and you will be required to pay the balance in order to renew your vehicle registration.  Citation payments made directly to the DMV will take up to eight (8) weeks to be received by SFMTA.

If your vehicle is booted or towed prior to SFMTA receiving payment from DMV you will be required to submit payment for those citations directly to SFMTA.  A refund will be processed once payment is received.   If you have five or more outstanding citations you are encouraged to pay directly at the SFMTA Customer Service Center and obtain proof of payment to present at a DMV office to release your registration hold.



“FIX-IT” COMPLIANCE TICKETS

If you have been cited for a compliance violation such as “no plates” Vehicle Code 5200 or “expired/missing registration tags” Vehicle Code 5204A.

You may provide proof of correction by doing one of the following:

	Having any California law enforcement officer or authorized DMV employee sign the back of the ticket; or, 
	If you no longer have the ticket, complete the Proof of Correction Form; or
	Providing a photo showing that you have fixed the issue. For example, a photo of a front license plate on your vehicle.


 You can submit your proof by either:

	ONLINE - Completing the online form and paying the $10 fee via credit card or electronic check; or
	BY MAIL - Mail the proof of correction, along with a check for $10, to SFMTA Customer Service Center, ATTN: Compliance Tickets, 11 South Van Ness Avenue, San Francisco, CA 94103. Please note that if both the proof of correction/compliance and the $10 fee is not received within 21 days, you will be responsible for late payment penalties that may accrue.




PAYMENT ALTERNATIVES

Customers can perform community service or set up a payment plan for parking and transit violations. 

A vehicle with five or more delinquent citations may be towed or booted at any time.  Community service in lieu of payment and payment plans, for citations and penalties, are not an option after your vehicle has been booted or towed. 

If your vehicle is in jeopardy of being booted or towed, you should apply in person to avoid delays and additional boot and tow fees.



DISCOUNTS FOR PEOPLE EXPERIENCING HOMELESSNESS

People experiencing homelessness in San Francisco are eligible to receive a number of citation waivers and discounts for Booted and Towed vehicles. 



REFUNDS FOR CITATION OVERPAYMENT

Please complete the citation overpayment online form if you have overpaid a citation and would like that total refunded or applied to another citation. 



FLEET PROGRAM

The Fleet Program provides companies who deliver products or services in San Francisco with a consolidated monthly payment option. Participating companies receive a monthly invoice, payable by check only, representative of all vehicles in their fleet. Email fleetprogram@sfmta.com for more information. 
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Towed Vehicles
How to recover a towed vehicle?
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Waivers for people experiencing homelessness or low-income and reduction for first time tow
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Discounts for People Experiencing Homelessness
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22



Engineering Public Hearing Meeting, March 22, 2024

The Streets Division of the San Francisco Municipal Transportation Agency will hold an online...
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23



Powell Plaza Cable Car Photo Opportunity

Hop onboard a 150-year-old cable car at Powell Plaza Tuesdays and Saturdays, 7 a.m.-7 p.m., weather...

    

  
      
          
Mar
26



Powell Plaza Cable Car Photo Opportunity

Hop onboard a 150-year-old cable car at Powell Plaza Tuesdays and Saturdays, 7 a.m.-7 p.m., weather...
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  Download Adobe® Acrobat Reader® software to view Portable Document Format (PDF) files. See download files info to view Comma Separated Value (CSV) files.
☎ 311 (Outside SF 415.701.2311; TTY 415.701.2323) Free language assistance / 免費語言協助 / Ayuda gratis con el idioma / Бесплатная помощь переводчиков / Trợ giúp Thông dịch Miễn phí / Assistance linguistique gratuite / 無料の言語支援 / 무료 언어 지원 / Libreng tulong para sa wikang Filipino
Copyright © 2013-2024 San Francisco Municipal Transportation Agency (SFMTA). All rights reserved. Credits


  

    

  
  


