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HOW THE NEW SYSTEM WILL ADDRESS DETERRENTS TO RIDERSHIP
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Surface Vehicle Locations
Gathers vehicle locations from 

CAD/AVL System

Underground Locations
Gathers vehicle locations from 

Automatic Train Control System

System Software
Generates real-time vehicle predictions, monitors 

system status through a System Administration Tool, 

and displays information on customer interfaces 

through a Content Management System

Analytics Platform
Processes data from the System 

Software and Mobile Platform & 

Website to assist in operational and 

usage analysis

Mobile Platform & Website
Delivers travel information in mobile and online 

formats; Mobile App features an enhanced 

Trip Planner and collects customer behavior 

insights to inform planning decisions

On-Board Digital Signage
Provides back-end capability to display 

service updates, transfer connection 

times and other information on 

separately-procured on-board vehicle 

signs

Stationary Digital Signage 
Displays real-time arrivals, alternatives and 

other valuable info at rail stations, transit

shelters and selected transit stops without 

power

Automatic Passenger Counters 
Gathers real-time ridership loads
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