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FREE MUNI FOR SENIORS & PEOPLE WITH DISABILITIES 
Must be San Francisco Resident to Qualify 

 

PART 1: Participant Information 
 

First Name  Middle Initial  Last Name  

Mailing Address  Apt No.  

San Francisco, CA Zip Code  Email  

Tel (        )  Date of Birth (MM/DD/YYYY)   Age  

PART 2: Participant Clipper® Card Application/Information  
 
A. Senior Customers (ages 65+) 

 Option A: I already have a Senior Clipper Card 
Clipper® Card Serial Number ________________________ 

  Option B: I do not have a Senior Clipper® Card.  
A copy of one of the following documents must be attached to this application as proof of age: 

• Birth Certificate 
• Passport 
• Alien Registration/Permanent Resident Card 

• SF City ID Card 
• State Issued ID Card/Driver’s License

 
B. People with Disabilities (ages 19 to 64)  

You must have a Clipper Access card to apply for the Free Muni program. Call (415) 646-2224 for more information on 
how to apply for the Clipper Access program. 

Clipper Access ID number (on front of card)  

Clipper Access Serial Number (on back of card)                                                                                          

 

Number of Household Members  Annual Gross Income  

 

I attest that the information above is true and correct. 

 

Signature  Date 
* By submitting this application, I hereby certify under penalty of perjury under the laws of the State of California that all information provided herein is true, accurate, 

and complete to the best of my knowledge. I understand that providing false information or misleading information will result in immediate reversal of any granted 

citation fine reductions, fee waivers, reduced or free Muni benefits, or permit approvals, and may subject me to further administrative penalties or criminal 

prosecution. 

PART 3: Income Eligibility 

PART 4: Certification 
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*By submitting and signing this application, I am providing written consent to the following terms and conditions for participation in the Free Muni Program. Applicants 
agree to the terms and conditions of the Clipper Cardholder License Agreement and Clipper Privacy Policy. Visit clippercard.com or call Clipper Customer Service at 
877.878.8883 (TDD 711 or 800.735.2929) to obtain a copy. Applicant authorizes SFMTA to retain and use the personal identifiable information provided in this 
application only for the purpose of communication related to this program. Participants’ card usage history data maintained by SFMTA or the Clipper Program will 
only be used at the aggregate level for the purpose of program evaluation. 
 

Mail application to SFMTA Customer Service Center, ATTENTION Free Muni, 11 South Van Ness Avenue, San 
Francisco, CA 94103. Incomplete applications or those without required supporting documents cannot be processed. 

 
What are the income limits for the program?  

Household Size 1 2 3 4 5 6 7 8 

100% Bay Area  
Median Income 

$113,450 
 

$129,700 
 

$145,900 
 

$162,100 
 

$175,050 
 

$188,050 
 

$201,000 
 

$213,950 
 

 

How long will it take for my application to be processed?  

Application processing may take up to three (3) weeks. 

Am I eligible to get my transit citation dismissed? 
If your application is approved, your last transit citation issued within 30 days of approval may be eligible for dismissal. 
Please provide the citation number below. This benefit is only available for first-time applicants of the free Muni program. 
The name on the citation must match the name on the free Muni application. 
 

Citation or ID Number:  


