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**PRESS RELEASE** 
MAYOR, SFMTA, SFPD TO HELP INCREASE SAFETY FOR CABLE CAR 

OPERATORS AND GENERAL PUBLIC 
Increased enforcement, improved signage and education campaigns 

move forward following recent injuries to operators 

 
San Francisco—Mayor Ed Lee, the San Francisco Municipal Transportation Agency 
(SFMTA), and the San Francisco Police Department (SFPD) today announced key steps 
to help keep operators of the historic cable cars safe while on duty. 
 
“Keeping our City’s cable car conductors and operators safe while they are doing their job 
is our highest priority,” said Mayor Ed Lee. “Our historic cable car system is more than a 
century old, and our staff sometimes has to step into harm’s way to keep others safe. We 
are taking immediate action to keep staff safe by reminding motorists to stop behind cable 
cars, stop while operators are entering or exiting, and being aware of their surroundings. 
Safe driving will save lives and keep everyone safe.” 
 
In the last four months, severe collisions resulted in two operators being hospitalized due 
to their injuries. The efforts announced today are a result of discussions with Mayor Lee, 
the Transport Workers Union Local 250-A, SFPD and SFMTA to bring additional 
awareness and enforcement to the issue. 
 
The city has committed to the following safety enhancements for cable cars and its 
operators: 
 

 SFPD will increase enforcement on cable car lines to ensure that motorist do not 
pass cable cars servicing a boarding zone; 

 

 Each cable car is now equipped with a mobile stop sign that operators can hold 
when they step out of the vehicle; 

 

 Launching a public awareness campaign to create more awareness of passengers 
and operators as they off-board cable cars (Public Service Ads attached); 
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 The SFMTA is evaluating all signage within the cable car itself, along the route and 
at key areas, such as turnarounds, to assess any needed changes to increase 
safety; and 

 Developing a cable car collision reduction program to identify ways to reduce 
collisions involving cable cars. 

 
“Cable cars attract people from all over the world,” said SFPD Chief Greg Suhr. “And with 
so many people getting on and off the vehicle, it is important for motorists to follow the law. 
A driver would never pass a school bus, same thing with cable cars.  Drivers who ignore 
this law can and will be cited.” 
 
California Vehicle Code § 21756 requires drivers to stop at a safe distance behind any 
trolley or streetcar. The law determines distance to be the rear of the nearest running 
board or door. The driver and their vehicle must remain stopped for the duration of 
passenger boarding and exiting. 
 
Fines for violation of the law are $238.00. 
 
“We are absolutely committed to the safety of our Operators as well as our riders,” said Ed 
Reiskin SFMTA’s Director of Transportation. “Consistent with our Vision Zero efforts, we 
thank the Police Department for working with us to ensure everyone has a safe experience 
on Muni’s legendary cable cars.” 
 
The city adopted Vision Zero as a policy in 2014, committing to eliminating traffic deaths 
by 2024. The approach includes building better and safer streets, educating the public on 
traffic safety, enforcing traffic laws, and adopting policy changes that save lives. The result 
of this collaborative, citywide effort will be safer, more livable streets as San Francisco 
works towards the Vision Zero goal of zero traffic fatalities by 2024. For more information, 
go to: http://www.visionzerosf.org 

 
Cable cars are figuratively and literally the backbone of San Francisco. Invented in 1873 
by Andrew Smith Hallidie, here in the City, Hallidie's cable car system was based on early 
mining conveyance systems and dominated the city’s transit scene for more than 30 
years.  Hallidie's cable car system would survive the great San Francisco earthquake and 
fires of 1906, soldier on through two World Wars and outlast political attempts to remove 
the cars from city streets in the late 1940s and 1950s to become the worldwide symbol of 
San Francisco that it is today. 
  
For more the historic cable cars information please visit: https://www.sfmta.com/about-
sfmta/our-history-and-fleet/sfmta-fleet/cable-cars. 
 

### 
 
Established by voter proposition in 1999, the SFMTA, a department of the City and County of San Francisco, oversees 
the Municipal Railway (Muni), parking and traffic, bicycling, walking and taxis. With five modes of transit, Muni has 
approximately 700,000 passenger boardings each day. Over 1 million people get around this city each day and rely on 
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the SFMTA to ensure safe and reliable travel by transit, walking, bicycling, taxi and driving.  

  
For Muni route, schedule, fare and accessible services information anytime: Visit www.sfmta.com or contact 311 311 

Free language assistance / 免費語言協助 / Ayuda gratis con el idioma / Бесплатная помощь переводчиков / Trợ giúp 

Thông dịch Miễn phí / Assistance linguistique gratuite / 無料の言語支援 / 무료 언어 지원 / Libreng tulong para sa wikang 

Tagalog / การช่วยเหลอืทางด้านภาษาโดยไม่เสยีค่าใช้จ่าย / ساعدة خط م ي ال مجان لى ال م ع رق  ال


