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Pilot Program 
(Spring 2015 - June 

2017)

Permit Program
(July 2017 – Present)

RPP exemption

Parking allowed at 
curbs > 8 feet 
(RPP areas)

Parking meter 
exemption

Permit fee

Permit Features
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Permit Data Requirements

Current locations and idle time of unreserved 
mopeds parked on-street

Monthly summary reports (average idle time 
on-street, average trips/moped, average 
time/distance/trip, abstracted trip paths) 

User surveys (how & why used, other modes 
used, car ownership, demographics)
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Key Findings - Utilization
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Key Findings – Parking at Short Curbs
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Key Findings - Citations
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Who is Using Scoot and Why?
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Commute to 
work/school

30%

Workday trips
8%

Shopping/Errands
17%

Recreation/Social
43%

Other
2%

Trip Purpose (most recent trip)



Who is Using Scoot and Why?
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Drove your own car
21%

Other
1%

Rode your bicycle
11%

Rode your own 
motorcycle

4%

Used a TNC (Uber, 
Lyft)
25%Used an employer 

shuttle or private 
transit

1%

Used bikeshare
3%

Used carshare
3%

Used public transit
22%

Walked
9%

Trip Replacement



Further Program Refinements

• Multi-language user experience
• Grow service area citywide
• Additional on-street motorcycle parking –

balance permitted moped demand with 
general user demand
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Thank You

Parking & Curb Management Team
Sustainable Streets Division | Parking
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