
7th Street Quick-Build Safety Project
Business Loading Survey

sfmta.com/7th

The 7th Street Quick-Build Safety Project is an effort 
to make 7th Street more safe and comfortable for all 
road users through new transportation improvements 
including protected bikeways, transit boarding islands, 
and signal changes.

The SFMTA project team understands the importance 
of loading to businesses. We will work with the 
local community to ensure access to passenger and 
commercial loading zones in the new street design.

Please answer these questions about your loading 
operations. Surveyors will collect your completed survey 
or complete it online at www.bit.ly/31L8BeL. Scanned 
surveys may be sent to Jeffrey Banks at  
jeffrey.banks@sfmta.com. Thank you!

About you and your business:

Name

Business Phone

Address

Email

Business type

Please provide the following information about how your business uses loading:

2. My business usually does its loading on (mark all that apply):

Mon Tues Wed Thur Fri Sat Sun

1. My business usually does its loading:

Multiple times a day 

Several times a week

Daily

Weekly

Every other day

Less than weekly

http://www.bit.ly/31L8BeL
mailto:jeffrey.banks%40sfmta.com?subject=7th%20Street%20Loading%20Survey


3. My business usually does its loading (mark all that apply):

Before 6 AM

Between 12 PM and 3 PM

Between 6 AM and 9 AM

Between 3 PM and 6 PM

Between 9 AM and 12 PM

After 6 PM

4. My business uses ________________  for loading (mark all that apply):

5. How long does your loading usually take?

Less than 10 minutes 20 to 30 minutes

General parking meters

Driveways

Commercial (yellow)  
loading zones

Passenger (white) 
loading zones

Double parking

6. The type of vehicle typically used for loading at my business is (mark all that apply):

Semi-truck

Pick-up truck

Cargo van Package delivery truck

Bus or shuttle

7. Would a commercial loading zone (yellow curb) in front or near your business make loading easier?

Yes No
There is an existing commercial 
loading zone that could be longer

There is an existing commercial 
loading zone that is adequate

Other: __________________

Over 30 minutes10 to 20 minutes

10. Would a passenger loading zone (white curb, 5-minute loading) in front or near your business make 
passenger loading easier?

Yes No
There is an existing commercial 
loading zone that could be longer

There is an existing commercial 
loading zone that is adequate

DriveBike or Scooter TransitWalk

Ride-Hailing 
(Uber, Lyft, etc.)

Taxi Other: __________________Paratransit

8. How do visitors typically get to and from your business? Please rank the following ways visitors travel to 
your business, where 1 is the most utilized and 7 is the least utilized.

Less than 100 Between 100 and 500 More than 500

9. How many visitors come to your business in a typical day?

___

___

___

___

___

___

___

___
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