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Scope

* Scope: Replace-in-kind fixes to improve travel
information, customer experience and streamline

maintenance at Muni Metro Stations (Embarcadero to
West Portal)

« Treatments include: wayfinding signage, station
improvements such as paint and lighting (if
applicable)

* Project split into two phases:

* Phase 1: wayfinding signage at all stations, station
improvements at Church, Castro & Powell

* Phase 2: station improvements at remaining 6
stations



Wayfinding Sighage
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 Utilizes MTC Style Guideline, complements
BART's platform and concourse signage

* To improve customer information, guides
passengers to/from platforms and exits, to
make correct, easy decisions on travel
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Renderings
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Projected Timeline
Phase 1

Phase 1
Complete

Phase 2: pending Phase 1 evaluation




Project Team

* Project Manager: Roger Nguyen,
Roger.Nguyen@SFMTA.com

* Project Support: Tiffany Chin,
Tiffany.Chin@SFMTA.com

* Project Support: Kathleen Phu,
Kathleen.Phu@SFMTA.com
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