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Table 1: QA. CELL PHONE

Column n-Size

Yes, cell and can talk safely
No, not on cell

Column n-Size

Yes, cell and can talk safely
No, not on cell

Column n-Size

Yes, cell and can talk safely
No, not on cell

Column n-Size

Yes, cell and can talk safely
No, not on cell

QAON MODE Q5 USED MUNI Q18B USED MUNI Q6 PERCEPTIONS
CELLPHONE  OF INTERVIEW Q3 MUNI SERVICE RATE Q4 FUNDING NEED SINCE COVID PRE-COVID OF MUNI
ATLST RDNG RDNG HEARD
EXC/ NSG/ NO GREAT LTINO FWTM LESS PRE-  SINCE ABOUT
Total YES NO PHONE ONLNE GOOD POOR POOR GREAT REAL /SOME REAL /MNTH OFTEN NEVER YES NO  COVID COVID RCENT
587 426 162 587 0 415 128 22 208 68 407 116 209 125 250 423 162 404 74 69
72 100 0 72 0 71 78 71 83 59 7 67 67 73 7 71 77 75 71 73
28 0 100 28 0 29 22 29 17 41 23 33 33 27 23 29 23 25 29 27
Q10ASTOP DIST ~ Q10B PRICE Q11 HEARD OF SLOW
Q9 FIRST CHOICE: MUNI GOAL VS BUS FREQ VS FREQ STREETS PROGRAM Q12 SLOW STREETS EXPANSION SUPPORT Q14 MUNI MEASURE INITIAL SUPPORT
PDSTN IMPRV CLSR FREQ CHPR FREQ
RDUCE /BIKE SPEED RPR/  BUT BUT BUT  /NOT GREAT TOTAL STR STR TOTAL TOTAL STR STR TOTAL TOTAL
Total CGSTN SFTY /RLBL MNTN INFRQ FRTHR INFRQ CHPR DEAL YES NO SUPP OPP SUPP OPP DKINA SUPP OPP SUPP  OPP  DKI/NA
587 138 103 198 76 183 346 217 306 115 221 352 231 117 360 187 40 274 39 494 62 32
72 80 74 80 60 68 76 71 76 80 80 70 87 57 82 60 44 82 64 75 61 51
28 20 26 20 40 32 24 29 24 20 20 30 13 43 18 40 56 18 36 25 39 49
Q17 MUNI MEASURE Q19 ACCESS
FINAL SUPPORT TARGETS TO CAR Q20 RESIDENCE Q21/Q22 RACE/ETHNICITY
DISAP
TOTAL TOTAL CNSTR EVER POS  MUNI/  HAVE NO OWN  OWN AFRCN  ASIAN PPLE
Total SUPP  OPP DKINA SUPP SWING OPP MOVER SUPP ACCSS ACCSS HOUSE CONDO OWN RENT WHITE LATNO AMRCN /Pl CHNSE OF CLR
587 485 80 23 227 273 87 18 75 465 122 123 44 167 382 224 115 56 151 115 329
72 76 58 45 80 70 61 7 81 72 73 59 86 66 78 84 78 74 47 38 63
28 24 42 55 20 30 39 23 19 28 27 41 14 34 22 16 22 26 53 62 37
Q24 IDEOLOGY Q23 EDUCATION EDUCATION BY GENDER Q26 HOUSEHOLD SIZE LANGUAGE
COLL POST-  NON- NCOLL NCOLL COLL+ COLL+
Total PROG LIB MOD CONS GRAD GRAD COLL COLL+ MEN WOMEN MEN WOMEN 1 2-3 4+  ENGLS SPNSH CHNSE
587 130 181 134 54 216 94 270 311 121 149 165 144 147 305 123 457 57 74
72 87 75 77 75 85 81 60 84 75 47 84 84 73 74 71 80 70 26
28 13 25 23 25 15 19 40 16 25 53 16 16 27 26 29 20 30 74
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Table 1: QA. CELL PHONE

Q25 INCOME INCOME BY HOUSEHOLD SIZE A/B SPLIT
$0- $0- $0-
$0-  $34.5K- $525K- $74.5K- $100K- $0- $74 5K- $745K $745K S$T45K $745K+ $745K+ $74.5K+
Total  $345K $52.5K $745K $100K $200K $200K+ $74.5K $745K+ $175K $175K+ (1)  (23) @4+ (1)  (23) (4% A B

Column n-Size 587 83 73 72 66 109 84 227 259 145 114 67 110 50 59 150 49 290 297
Yes, cell and can talk safely 72 53 70T 81 84 91 66 86 84 87 68 65 67 88 87 81 72 73
No, not on cell 28 47 23 29 19 16 9 34 14 16 13 32 35 33 12 13 19 28 27

Q27 GENDER AGE PARTY REGISTRATION GENDER BY AGE

MEN MEN WOMEN WOMEN
Total MEN WOMEN 1829  30-39 4049 5064 6574 75+ 18-49 50+ 65+ DEM INDEP REP 1849 50+ 18-49 50+

Column n-Size 587 287 298 135 180 73 95 57 48 388 199 104 345 203 39 210 77 176 122

Yes, cell and can talk safely 72 80 65 86 94 86 56 26 23 89 40 25 76 64 84 91 52 88 32

No, not on cell 28 20 35 14 6 14 44 74 77 11 60 75 24 36 16 9 48 12 68
PARTY BY AGE PARTY BY GENDER PARTY BY IDEOLOGY

DEM DEM INDEP INDEP  REP REP DEM DEM INDEP INDEP  REP REP  PROG LB MD/CN PRLB MD/CN P/LIM CONS
Total 1849 50+ 18-49 50+ 18-49 50+ MEN WOMEN MEN WOMEN MEN WOMEN DEM DEM  DEM INDEP INDEP REP REP

Column n-Size 587 234 111 129 75 25 14 156 188 100 102 30 9 102 136 77 71 75 13 24
Yes, cell and can talk safely 72 89 49 87 22 100 54 80 73 77 50 91 59 90 75 70 74 81 86 81
No, not on cell 28 11 51 13 78 0 46 20 27 23 50 9 41 10 25 30 26 19 14 19
PERMANENT
HOUSEHOLD PARTY TYPE FLAGS (P/G16, P/G18, P/G20) ABSENTEE QUADRANT
1 2+ 1+ 1+ NORTH SOUTH NORTH SOUTH
Total DEM DEM REP  INDEP MIXED  1+/6 2+/6 3+/6 4+/6 5+/6 6/6 YES NO EAST EAST WEST WEST
Column n-Size 587 265 48 33 172 69 539 377 311 263 201 110 464 124 146 204 112 125
Yes, cell and can talk safely 72 84 59 83 65 52 72 68 65 64 65 57 73 72 79 64 79 72
No, not on cell 28 16 41 17 35 48 28 32 35 36 35 43 27 28 21 36 21 28
NEIGHBORHOODS SF SUPERVISOR DISTRICT
CHTWN SNST/
WSTRN  /FD/ MRNA/ TWIN ALL DIST DIST DIST DIST DIST DIST DIST DIST DIST DIST  DIST
Total ADDTN SOMA EXCLS MSSN PH/SC RCHMD PEAKS OTHER 1 2 3 4 5 6 7 8 9 10 11
Column n-Size 587 33 83 38 45 62 56 101 169 60 63 40 53 47 54 58 58 55 49 50
Yes, cell and can talk safely 72 66 72 54 68 85 79 68 76 77 87 76 70 71 70 71 73 69 76 55

No, not on cell 28 34 28 46 32 15 21 32 24 23 13 24 30 29 30 29 27 31 24 45
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Table 2: Qla. | am going to mention a few organizations within City government. For each one, please tell me whether you approve or disapprove of the job they are doing: San Francisco city government

QAON MODE Q5 USED MUNI Q18B USED MUNI Q6 PERCEPTIONS
CELLPHONE  OF INTERVIEW Q3 MUNI SERVICE RATE Q4 FUNDING NEED SINCE COVID PRE-COVID OF MUNI

ATLST RDNG RDNG HEARD

EXC/  NSG/ NO  GREAT LTINO FWTM LESS PRE-  SINCE ABOUT

Total YES NO PHONE ONLNE GOOD POOR POOR GREAT REAL /SOME REAL /MNTH OFTEN NEVER YES NO COVID COVID RCENT

Column n-Size 1151 426 162 587 564 712 374 109 469 135 844 211 347 274 522 862 285 822 156 112

TOTAL APPROVE 59 64 50 60 57 67 43 32 67 24 67 36 60 60 57 58 59 60 53 60

Strongly approve 13 19 10 16 9 17 7 5 18 2 16 5 19 13 9 13 13 13 14 18

Somewhat approve 46 45 40 44 a7 50 36 27 48 22 51 31 41 48 a7 45 46 47 39 42

TOTAL DISAPPROVE 34 27 28 28 40 25 52 66 29 67 28 56 32 34 35 34 32 34 39 28

Somewhat disapprove 17 11 14 12 21 14 22 20 16 21 16 21 15 21 15 17 15 17 18 13

Strongly disapprove 17 16 14 16 19 10 30 46 14 46 12 35 17 13 20 17 18 17 21 15

DK/NA 8 8 22 12 3 8 5 2 4 9 5 8 8 5 8 7 8 6 9 11

DKINA 8 8 22 12 3 8 5 2 4 9 5 8 8 5 8 7 8 6 9 11

Q10A STOP DIST  Q10B PRICE Q11 HEARD OF SLOW
Q9 FIRST CHOICE: MUNI GOAL VS BUS FREQ VS FREQ STREETS PROGRAM Q12 SLOW STREETS EXPANSION SUPPORT Q14 MUNI MEASURE INITIAL SUPPORT
PDSTN IMPRV CLSR FREQ CHPR FREQ
RDUCE /BIKE SPEED RPR/  BUT BUT BUT  /NOT GREAT TOTAL STR STR  TOTAL TOTAL STR STR  TOTAL TOTAL

Total CGSTN SFTY /RLBL MNTN |INFRQ FRTHR INFRQ CHPR DEAL  YES NO SUPP OPP SUPP OPP DKINA SUPP OPP SUPP OPP DK/NA
Column n-Size 1151 219 140 491 160 310 741 322 725 296 606 518 417 261 632 390 128 566 109 901 151 99
TOTAL APPROVE 59 63 64 59 57 60 59 58 59 60 61 56 67 39 67 43 67 71 22 67 21 43
Strongly approve 13 16 20 12 11 12 14 15 12 17 14 12 18 6 17 6 13 20 2 16 2 2
Somewhat approve 46 a7 44 a7 46 48 45 43 a7 44 47 44 49 33 49 37 53 51 20 51 19 41
TOTAL DISAPPROVE 34 29 30 36 32 32 34 32 35 36 35 33 29 53 28 48 20 24 74 26 73 42
Somewhat disapprove 17 13 12 19 14 15 17 14 17 19 19 14 15 17 17 18 10 14 18 15 22 21
Strongly disapprove 17 17 18 17 18 17 18 18 17 17 17 18 13 36 11 29 10 10 56 11 51 21
DK/NA 8 8 6 5 11 9 7 10 6 3 3 12 4 7 5 9 13 5 4 7 6 15
DKINA 8 8 6 5 11 9 7 10 6 3 3 12 4 7 5 9 13 5 4 7 6 15
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Table 2: Qla. | am going to mention a few organizations within City government. For each one, please tell me whether you approve or disapprove of the job they are doing: San Francisco city government

Column n-Size
TOTAL APPROVE
Strongly approve
Somewhat approve

TOTAL DISAPPROVE

Somewhat disapprove
Strongly disapprove

DK/NA
DKINA

Column n-Size
TOTAL APPROVE
Strongly approve
Somewhat approve

TOTAL DISAPPROVE

Somewhat disapprove
Strongly disapprove

DK/NA
DK/NA

Q17 MUNI MEASURE Q19 ACCESS
FINAL SUPPORT TARGETS TOCAR Q20 RESIDENCE Q21/Q22 RACE/ETHNICITY
DISAP
TOTAL TOTAL CN STR EVER POS  MUNI/ HAVE NO OWN  OWN AFRCN  ASIAN PPLE
Total SUPP  OPP DK/INA SUPP SWING OPP MOVER SUPP ACCSS ACCSS HOUSE CONDO OWN RENT WHITE LATNO AMRCN /Pl CHNSE OFCLR
1151 887 172 92 476 486 189 45 190 928 215 280 127 407 659 488 195 86 268 173 562
59 66 24 49 73 56 28 43 41 58 61 59 58 58 58 57 72 70 54 50 63
13 16 3 3 21 9 3 3 5 12 17 15 12 14 12 9 27 18 10 4 17
46 50 21 46 52 47 24 40 36 46 44 44 47 44 47 49 45 52 45 46 46
34 26 69 38 22 33 66 41 54 35 28 38 37 37 33 37 20 28 31 30 27
17 15 20 26 13 19 20 21 28 17 15 19 15 18 17 21 5 10 15 15 11
17 12 49 12 9 14 47 20 27 18 13 19 22 20 16 16 15 18 16 15 16
8 7 7 13 5 11 6 15 4 7 11 4 5 4 9 6 7 2 14 20 10
8 7 7 13 5 11 6 15 4 7 11 4 5 4 9 6 7 2 14 20 10
Q24 IDEOLOGY Q23 EDUCATION EDUCATION BY GENDER Q26 HOUSEHOLD SIZE LANGUAGE
COLL POST-  NON- NCOLL NCOLL COLL+ COLL+
Total  PROG LIB MOD CONS GRAD GRAD COLL COLL+ MEN WOMEN MEN WOMEN 1 2-3 4+ ENGLS SPNSH CHNSE
1151 263 349 267 91 426 265 437 691 194 239 339 339 310 594 209 1020 57 74
59 66 67 57 46 58 59 60 58 55 65 52 66 56 61 57 59 84 40
13 11 16 15 13 9 14 17 11 18 16 11 11 12 13 16 12 53 1
46 55 51 42 32 49 45 43 a7 37 48 41 54 44 48 41 47 32 39
34 30 27 39 49 35 38 29 36 37 21 42 30 34 34 33 36 7 22
17 22 16 14 12 19 16 14 18 14 14 21 14 21 15 16 18 3 13
17 9 11 25 37 16 22 15 19 23 7 20 16 14 18 17 19 4 10
8 4 6 4 5 7 3 11 6 8 14 6 5 10 6 10 5 9 38
8 4 6 4 5 7 3 11 6 8 14 6 5 10 6 10 5 9 38

10
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Table 2: Qla. | am going to mention a few organizations within City government. For each one, please tell me whether you approve or disapprove of the job they are doing: San Francisco city government

Q25 INCOME INCOME BY HOUSEHOLD SIZE A/B SPLIT
$0- $0- $0-
$0-  $34.5K- $52.5K- $74.5K- $100K- $0- $74.5K- $745K $74.5K $74.5K $74.5K+ $74.5K+ $74.5K+
Total  $34.5K $52.5K $74.5K $100K $200K $200K+ $74.5K $74.5K+ $175K $175K+ (1) (2-3) (4+) 1 (2-3) (4+) A B
Column n-Size 1151 130 125 125 124 238 187 380 549 307 242 134 169 74 139 321 86 576 575
TOTAL APPROVE 59 61 72 61 56 62 51 65 57 60 53 57 71 63 55 58 57 59 59
Strongly approve 13 18 17 14 9 8 10 16 9 8 11 11 17 23 9 10 6 12 14
Somewhat approve 46 43 55 48 47 54 41 49 48 53 42 45 55 40 46 48 51 47 44
TOTAL DISAPPROVE 34 20 21 33 38 37 45 24 40 37 43 30 20 25 41 40 38 33 34
Somewhat disapprove 17 11 6 17 18 21 19 12 20 20 19 19 7 8 25 17 24 16 17
Strongly disapprove 17 9 14 16 20 16 25 13 20 17 24 11 13 17 17 23 14 17 17
DK/NA 8 19 7 6 5 1 5 11 3 2 4 13 9 12 3 3 6 8 7
DKI/NA 8 19 7 6 5 1 5 11 3 2 4 13 9 12 3 3 6 8 7
Q27 GENDER AGE PARTY REGISTRATION GENDER BY AGE

MEN MEN WOMEN WOMEN
Total MEN WOMEN 1829 30-39 4049 50-64 65-74 75+ 18-49 50+ 65+ DEM INDEP REP 1849 50+ 18-49 50+

Column n-Size 1151 541 587 196 276 184 253 145 97 656 495 242 714 357 81 327 214 317 270
TOTAL APPROVE 59 53 65 63 63 55 55 60 54 60 56 57 67 51 19 53 54 69 59
Strongly approve 13 13 13 11 14 10 14 14 14 12 14 14 16 8 4 14 12 11 16
Somewhat approve 46 40 52 52 48 44 41 46 40 48 42 43 51 43 14 39 42 59 43
TOTAL DISAPPROVE 34 40 27 29 33 38 37 32 30 33 34 31 27 38 75 41 38 24 30
Somewhat disapprove 17 19 14 12 15 18 21 17 13 15 19 16 15 20 13 18 20 11 17
Strongly disapprove 17 22 13 16 19 20 16 15 16 18 16 16 12 18 62 24 19 13 13
DK/NA 8 7 9 9 4 7 8 8 17 6 9 11 6 11 6 6 8 7 11

DK/NA 8 7 9 9 4 7 8 8 17 6 9 11 6 11 6 6 8 7 11
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Table 2: Qla. | am going to mention a few organizations within City government. For each one, please tell me whether you approve or disapprove of the job they are doing: San Francisco city government

PARTY BY AGE PARTY BY GENDER PARTY BY IDEOLOGY

DEM DEM INDEP INDEP  REP REP DEM DEM INDEP INDEP  REP REP  PROG LB MD/CN PRLB MD/CN P/LIM CONS
Total ~ 18-49 50+ 18-49 50+ 18-49 50+ MEN WOMEN MEN WOMEN MEN WOMEN DEM DEM  DEM INDEP INDEP  REP REP

Column n-Size 1151 398 316 216 141 42 38 317 387 169 175 55 25 207 276 160 124 135 29 39
TOTAL APPROVE 59 66 67 57 42 19 18 61 72 50 54 15 28 72 69 65 54 56 29 14
Strongly approve 13 14 19 11 4 2 7 16 17 12 6 2 10 13 18 22 8 11 10 0
Somewhat approve 46 53 48 46 38 17 11 45 55 39 48 13 18 59 51 43 46 46 19 14
TOTAL DISAPPROVE 34 28 26 36 42 75 75 32 22 42 32 82 59 24 28 28 36 42 71 82
Somewhat disapprove 17 13 17 19 21 8 18 18 12 20 19 15 6 18 16 10 24 19 17 13
Strongly disapprove 17 14 9 16 20 67 57 14 10 22 13 66 53 6 12 18 11 22 54 69
DK/NA 8 6 7 7 16 6 7 7 6 8 14 3 13 4 4 7 10 2 0 5
DK/NA 8 6 7 7 16 6 7 7 6 8 14 3 13 4 4 7 10 2 0 5
PERMANENT
HOUSEHOLD PARTY TYPE FLAGS (P/G16, P/G18, P/G20) ABSENTEE QUADRANT
1 2+ 1+ 1+ NORTH SOUTH NORTH SOUTH
Total DEM DEM REP  INDEP MIXED  1+/6 2+/6 3+/6 4+/6 5+/6 6/6 YES NO EAST EAST WEST WEST

Column n-Size 1151 544 108 67 289 142 1088 829 735 641 522 327 928 223 299 393 209 250
TOTAL APPROVE 59 68 67 16 51 54 58 58 58 59 60 62 57 64 58 60 56 58
Strongly approve 13 16 19 3 9 10 12 13 12 11 13 12 13 13 11 17 10 12
Somewhat approve 46 51 48 14 42 44 46 45 a7 a7 48 50 44 51 47 44 46 46
TOTAL DISAPPROVE 34 27 27 76 37 39 34 35 36 36 35 32 35 29 34 30 38 36
Somewhat disapprove 17 15 15 12 18 23 17 19 19 19 19 20 18 10 19 14 17 17
Strongly disapprove 17 12 12 64 19 16 18 17 17 17 15 13 17 19 15 15 21 19
DK/NA 8 6 6 8 12 6 7 7 6 5 5 5 8 8 8 10 6 6

DK/NA 8 6 6 8 12 6 7 7 6 5 5 5 8 8 8 10 6 6
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Table 2: Qla. | am going to mention a few organizations within City government. For each one, please tell me whether you approve or disapprove of the job they are doing: San Francisco city government

NEIGHBORHOODS SF SUPERVISOR DISTRICT
CHTWN SNST/
WSTRN  /FD/ MRNA/ TWIN ALL DIST DIST DIST DIST DIST DIST DIST DIST DIST DIST DIST
Total ADDTN SOMA EXCLS MSSN PH/SC RCHMD PEAKS OTHER 1 2 3 4 5 6 7 8 9 10 11
Column n-Size 1151 69 163 70 75 110 94 198 371 104 115 81 104 115 104 104 127 104 104 92
TOTAL APPROVE 59 69 49 59 66 48 61 57 63 60 51 48 55 67 51 59 61 67 65 56
Strongly approve 13 9 11 12 29 14 14 12 11 12 14 8 13 8 12 10 13 23 13 15
Somewhat approve 46 59 38 47 37 34 47 45 52 48 37 41 42 59 39 48 48 44 52 41
TOTAL DISAPPROVE 34 26 38 30 28 47 34 35 30 34 45 38 36 24 39 38 36 27 26 28
Somewhat disapprove 17 20 19 11 13 14 23 16 16 22 12 21 15 18 19 17 21 13 12 11
Strongly disapprove 17 6 19 18 15 33 11 18 15 12 33 18 21 6 20 21 15 14 14 17
DK/NA 8 6 12 11 6 5 5 8 7 6 4 13 9 9 9 3 3 6 9 16

DKINA 8 6 12 11 6 5 5 8 7 6 4 13 9 9 9 3 3 6 9 16



FAIRBANK, MASLIN, MAULLIN, METZ & ASSOCIATES
SFMTA COMMUNITY SURVEY - 220-6056 (APRIL 19-28, 2021)

Table 3: Q1b. | am going to mention a few organizations within City government. For each one, please tell me whether you approve or disapprove of the job they are doing: The San Francisco Municipal Transportation Agency,

also known as Muni

QAON MODE Q5 USED MUNI Q18B USED MUNI Q6 PERCEPTIONS
CELLPHONE  OF INTERVIEW Q3 MUNI SERVICE RATE Q4 FUNDING NEED SINCE COVID PRE-COVID OF MUNI

ATLST RDNG RDNG HEARD

EXC/ NSG/ NO GREAT LTINO FWTM LESS PRE-  SINCE ABOUT

Total YES NO PHONE ONLNE GOOD POOR POOR GREAT REAL /SOME REAL /MNTH OFTEN NEVER YES NO  COVID COVID RCENT

Column n-Size 576 210 80 290 286 358 194 62 239 71 425 103 174 132 264 433 141 427 72 46

TOTAL APPROVE 69 77 69 75 63 86 37 22 72 35 75 46 71 73 64 70 67 71 64 59

Strongly approve 21 28 23 26 16 30 7 6 26 9 25 13 31 24 14 23 15 23 23 11

Somewhat approve 48 49 46 48 47 56 30 16 46 26 50 33 40 49 51 46 51 48 41 48

TOTAL DISAPPROVE 26 15 16 15 36 9 59 77 22 61 20 48 24 27 27 26 23 25 33 28

Somewhat disapprove 16 11 9 10 21 8 32 23 15 19 14 20 13 19 16 16 15 15 16 24

Strongly disapprove 10 5 7 5 14 1 26 54 8 42 6 29 11 8 10 11 8 10 17 4

DK/NA 6 8 15 10 1 5 5 1 5 3 5 5 5 0 9 4 10 5 3 12

DK/NA 6 8 15 10 1 5 5 1 5 3 5 5 5 0 9 4 10 5 3 12

Q10A STOP DIST ~ Q10B PRICE Q11 HEARD OF SLOW
Q9 FIRST CHOICE: MUNI GOAL VS BUS FREQ VS FREQ STREETS PROGRAM Q12 SLOW STREETS EXPANSION SUPPORT Q14 MUNI MEASURE INITIAL SUPPORT
PDSTN IMPRV CLSR FREQ CHPR FREQ
RDUCE /BIKE SPEED RPR/  BUT BUT BUT  /NOT GREAT TOTAL STR STR  TOTAL TOTAL STR STR  TOTAL TOTAL

Total CGSTN SFTY /RLBL MNTN INFRQ FRTHR INFRQ CHPR DEAL  YES NO SUPP OPP SUPP OPP DKINA SUPP OPP SUPP OPP  DKINA
Column n-Size 576 123 72 234 75 166 367 162 374 147 305 255 220 126 321 197 59 276 65 447 84 45
TOTAL APPROVE 69 79 81 65 67 69 68 71 68 63 64 74 70 52 73 61 71 76 32 76 37 57
Strongly approve 21 31 35 16 22 23 19 28 19 21 19 22 31 8 28 11 21 31 1 26 1 15
Somewhat approve 48 48 46 50 45 46 49 43 49 42 45 52 39 45 45 50 51 45 31 50 36 42
TOTAL DISAPPROVE 26 17 12 32 23 24 27 22 28 31 31 20 21 43 21 36 18 19 62 19 58 34
Somewhat disapprove 16 11 8 21 11 14 17 11 18 17 19 12 15 19 14 19 14 14 23 14 22 24
Strongly disapprove 10 6 4 10 11 10 11 11 10 14 12 8 7 24 7 17 4 5 39 5 36 10
DK/NA 6 4 7 3 10 7 4 7 4 6 5 6 8 4 6 3 10 5 5 6 5 8
DK/NA 6 4 7 3 10 7 4 7 4 6 5 6 8 4 6 3 10 5 5 6 5 8
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FAIRBANK, MASLIN, MAULLIN, METZ & ASSOCIATES
SFMTA COMMUNITY SURVEY - 220-6056 (APRIL 19-28, 2021)

Table 3: Q1b. | am going to mention a few organizations within City government. For each one, please tell me whether you approve or disapprove of the job they are doing: The San Francisco Municipal
Transportation Agency, also known as Muni

Q17 MUNI MEASURE Q19 ACCESS
FINAL SUPPORT TARGETS TO CAR Q20 RESIDENCE Q21/Q22 RACE/ETHNICITY
DISAP
TOTAL TOTAL CNSTR EVER POS MUNI/ HAVE NO OWN  OWN AFRCN ASIAN PPLE

Total SUPP  OPP DK/NA SUPP SWING OPP MOVER SUPP ACCSS ACCSS HOUSE CONDO OWN RENT WHITE LATNO AMRCN /Pl CHNSE OF CLR
Column n-Size 576 439 93 44 231 241 104 20 83 470 101 140 67 206 325 251 95 40 135 86 279
TOTAL APPROVE 69 75 40 62 77 72 42 57 0 67 77 62 67 63 72 67 80 80 67 69 74
Strongly approve 21 25 8 11 31 18 7 21 0 19 32 16 22 18 23 17 35 23 21 16 27
Somewhat approve 48 50 33 51 46 54 36 37 0 48 45 46 45 46 49 50 45 57 46 53 47
TOTAL DISAPPROVE 26 19 56 30 18 20 54 29 100 27 18 30 26 29 23 28 17 19 22 19 19
Somewhat disapprove 16 13 24 21 13 14 25 25 73 16 15 16 15 15 16 20 9 13 11 9 10
Strongly disapprove 10 5 32 9 5 6 29 4 27 11 2 15 11 13 7 8 8 6 11 10 9
DK/NA 6 6 4 7 4 8 4 14 0 6 6 8 7 8 5 5 3 1 11 12 7
DKINA 6 6 4 7 4 8 4 14 0 6 6 8 7 8 5 5 3 1 11 12 7

Q24 IDEOLOGY Q23 EDUCATION EDUCATION BY GENDER Q26 HOUSEHOLD SIZE LANGUAGE
COLL POST-  NON- NCOLL NCOLL COLL+ COLL+

Total  PROG LB MOD CONS GRAD GRAD COLL COLL+ MEN WOMEN MEN WOMEN 1 2-3 4+ ENGLS SPNSH CHNSE
Column n-Size 576 132 170 141 48 213 132 219 346 98 119 170 170 152 299 100 509 28 39
TOTAL APPROVE 69 68 76 62 68 64 66 76 65 69 82 58 72 66 69 74 68 85 72
Strongly approve 21 18 22 23 35 20 14 26 18 32 22 15 21 19 21 28 20 65 10
Somewhat approve 48 51 54 39 33 43 52 50 47 38 61 43 51 47 48 46 48 20 62
TOTAL DISAPPROVE 26 26 19 33 26 29 30 19 29 28 10 36 21 27 26 18 27 9 13
Somewhat disapprove 16 16 13 16 18 17 18 13 17 17 9 20 14 19 17 8 17 3 10
Strongly disapprove 10 10 6 16 9 11 13 6 12 12 2 16 7 9 9 11 11 6 3
DK/NA 6 6 5 6 6 8 3 5 6 3 7 5 7 7 5 7 5 5 15

DKINA 6 6 5 6 6 8 3 5 6 3 7 5 7 7 5 7 5 5 15



FAIRBANK, MASLIN, MAULLIN, METZ & ASSOCIATES
SFMTA COMMUNITY SURVEY - 220-6056 (APRIL 19-28, 2021)

Table 3: Q1b. | am going to mention a few organizations within City government. For each one, please tell me whether you approve or disapprove of the job they are doing: The San Francisco Municipal
Transportation Agency, also known as Muni

Q25 INCOME INCOME BY HOUSEHOLD SIZE A/B SPLIT
$0- $0- $0-
$0-  $34.5K- $52.5K- $74.5K- $100K- $0- $74.5K- $745K $745K $745K $74.5K+ $74.5K+ $74.5K+
Total  $34.5K $52.5K $74.5K $100K $200K $200K+ $74.5K $74.5K+ $175K $175K+ (1) (2-3) (4+) (1) (2-3) (4+) A B
Column n-Size 576 57 58 54 62 130 98 169 291 165 125 61 81 26 71 171 46 576 0
TOTAL APPROVE 69 76 81 80 75 65 58 79 65 70 58 78 77 86 57 68 65 69 0
Strongly approve 21 36 28 28 19 13 12 31 14 17 10 25 32 42 12 15 15 21 0
Somewhat approve 48 40 53 52 56 52 45 48 51 53 48 53 45 45 45 53 51 48 0
TOTAL DISAPPROVE 26 11 19 15 21 29 33 15 29 26 32 18 18 0 35 26 27 26 0
Somewhat disapprove 16 9 14 12 8 17 19 11 16 14 19 12 15 0 22 17 4 16 0
Strongly disapprove 10 2 6 3 13 12 14 3 13 12 14 5 3 0 13 10 23 10 0
DK/NA 6 13 0 5 4 6 9 6 6 4 9 4 5 14 7 6 8 6 0
DKINA 6 13 0 5 4 6 9 6 6 4 9 4 5 14 7 6 8 6 0
Q27 GENDER AGE PARTY REGISTRATION GENDER BY AGE

MEN MEN WOMEN WOMEN
Total MEN WOMEN 1829  30-39 4049 50-64 65-74 75+ 18-49 50+ 65+ DEM INDEP REP 1849 50+ 18-49 50+

Column n-Size 576 271 294 98 138 92 127 71 50 328 248 121 357 179 40 156 114 166 127
TOTAL APPROVE 69 62 76 76 74 62 59 70 75 71 65 72 72 68 45 65 59 79 72
Strongly approve 21 21 21 27 24 11 20 24 20 21 21 22 24 16 18 23 19 21 22
Somewhat approve 48 41 54 48 50 51 39 46 55 50 44 50 48 52 27 42 40 58 50
TOTAL DISAPPROVE 26 33 17 21 18 34 36 26 15 23 29 22 23 25 52 32 36 14 21
Somewhat disapprove 16 19 12 14 11 19 21 18 11 14 18 15 14 14 36 18 19 9 17
Strongly disapprove 10 15 5 7 7 16 15 8 4 9 11 6 9 11 17 13 17 5 4
DK/NA 6 4 7 4 8 3 5 4 10 6 6 6 5 7 3 4 5 7 6

DK/NA 6 4 7 4 8 3 5 4 10 6 6 6 5 7 3 4 5 7 6



FAIRBANK, MASLIN, MAULLIN, METZ & ASSOCIATES
SFMTA COMMUNITY SURVEY - 220-6056 (APRIL 19-28, 2021)

Table 3: Q1b. | am going to mention a few organizations within City government. For each one, please tell me whether you approve or disapprove of the job they are doing: The San Francisco Municipal
Transportation Agency, also known as Muni

PARTY BY AGE PARTY BY GENDER PARTY BY IDEOLOGY

DEM DEM INDEP INDEP  REP REP DEM DEM INDEP INDEP  REP REP  PROG LB MD/CN PRLB MD/CN P/LIM CONS
Total  18-49 50+ 18-49 50+ 18-49 50+ MEN WOMEN MEN WOMEN MEN WOMEN DEM DEM  DEM INDEP INDEP REP REP

Column n-Size 576 207 150 101 78 20 20 163 189 81 92 27 12 104 129 90 67 68 16 17
TOTAL APPROVE 69 71 73 73 60 60 30 68 76 57 78 45 a7 71 75 66 71 64 51 55
Strongly approve 21 24 25 17 13 17 19 25 23 18 14 5 a7 20 22 34 15 18 20 19
Somewhat approve 48 48 48 56 47 43 11 42 53 39 65 40 0 51 52 32 56 47 30 36
TOTAL DISAPPROVE 26 22 24 23 28 40 65 27 18 40 10 51 53 23 20 28 23 29 42 45
Somewhat disapprove 16 12 17 12 16 35 36 15 14 25 4 26 53 15 14 14 14 13 25 36
Strongly disapprove 10 9 8 10 12 5 29 13 4 15 6 25 0 8 6 13 9 16 17 9
DK/NA 6 7 3 4 12 0 5 5 5 3 11 4 0 5 5 6 6 7 7 0
DKINA 6 7 3 4 12 0 5 5 5 3 11 4 0 5 5 6 6 7 7 0
PERMANENT
HOUSEHOLD PARTY TYPE FLAGS (P/G16, P/G18, P/G20) ABSENTEE QUADRANT
1 2+ 1+ 1+ NORTH SOUTH NORTH SOUTH
Total DEM DEM REP  INDEP MIXED  1+/6 2+/6 3+/6 4+/6 5+/6 6/6 YES NO EAST EAST WEST WEST

Column n-Size 576 261 67 32 144 72 539 417 373 326 267 166 471 105 150 202 101 123
TOTAL APPROVE 69 73 73 46 67 64 68 66 65 64 63 66 67 78 74 70 71 58
Strongly approve 21 24 23 20 15 23 21 20 17 17 15 17 21 23 20 23 22 19
Somewhat approve 48 49 50 27 51 41 48 46 48 47 48 50 46 55 54 47 49 39
TOTAL DISAPPROVE 26 23 18 50 25 33 26 28 29 31 31 29 27 18 22 23 22 38
Somewhat disapprove 16 15 9 36 15 15 16 17 18 19 18 17 17 10 15 15 15 18
Strongly disapprove 10 7 9 14 10 19 10 11 11 12 13 11 10 8 7 7 8 20
DK/NA 6 4 9 3 8 3 6 6 6 6 6 5 6 4 5 7 6 4

DK/NA 6 4 9 3 8 3 6 6 6 6 6 5 6 4 5 7 6 4



FAIRBANK, MASLIN, MAULLIN, METZ & ASSOCIATES
SFMTA COMMUNITY SURVEY - 220-6056 (APRIL 19-28, 2021)

Table 3: Q1b. | am going to mention a few organizations within City government. For each one, please tell me whether you approve or disapprove of the job they are doing: The San Francisco Municipal
Transportation Agency, also known as Muni

NEIGHBORHOODS SF SUPERVISOR DISTRICT
CHTWN SNST/
WSTRN  /FD/ MRNA/ TWIN ALL DIST DIST DIST DIST DIST DIST DIST DIST DIST DIST DIST
Total ADDTN SOMA EXCLS MSSN PH/SC RCHMD PEAKS OTHER 1 2 3 4 5 6 7 8 9 10 11
Column n-Size 576 31 81 33 40 58 46 102 185 52 58 40 52 58 52 52 63 52 52 46
TOTAL APPROVE 69 58 71 75 67 72 72 58 73 75 71 64 56 68 75 64 70 68 72 73
Strongly approve 21 21 17 39 31 27 24 19 17 22 31 10 22 15 22 20 15 24 16 36
Somewhat approve 48 37 54 37 37 45 48 39 56 53 40 54 34 52 54 43 55 45 56 37
TOTAL DISAPPROVE 26 36 24 13 22 22 21 37 23 19 23 28 40 25 23 34 26 28 21 15
Somewhat disapprove 16 33 10 7 16 15 14 17 17 12 16 15 13 20 8 21 17 19 21 9
Strongly disapprove 10 4 14 5 6 7 7 20 7 6 8 13 27 5 14 13 9 9 0 6
DK/NA 6 5 6 12 10 6 7 5 4 6 6 9 4 7 2 2 4 4 8 12

DKINA 6 5 6 12 10 6 7 5 4 6 6 9 4 7 2 2 4 4 8 12



FAIRBANK, MASLIN, MAULLIN, METZ & ASSOCIATES
SFMTA COMMUNITY SURVEY - 220-6056 (APRIL 19-28, 2021)

Table 4: Ql1c. | am going to mention a few organizations within City government. For each one, please tell me whether you approve or disapprove of the job they are doing: Caltrain

QAON MODE Q5 USED MUNI Q18B USED MUNI Q6 PERCEPTIONS
CELLPHONE  OF INTERVIEW Q3 MUNI SERVICE RATE Q4 FUNDING NEED SINCE COVID PRE-COVID OF MUNI

ATLST RDNG RDNG HEARD

EXC/  NSG/ NO  GREAT LTINO FWTM LESS PRE-  SINCE ABOUT

Total YES NO PHONE ONLNE GOOD POOR POOR GREAT REAL /SOME REAL /MNTH OFTEN NEVER YES NO COVID COVID RCENT

Column n-Size 576 210 80 290 286 358 194 62 239 71 425 103 174 132 264 433 141 427 72 46

TOTAL APPROVE 49 55 43 51 46 56 37 43 59 31 56 29 55 53 43 49 48 50 51 53

Strongly approve 16 20 14 18 13 22 6 10 22 8 19 9 21 21 10 17 13 17 17 9

Somewhat approve 33 34 29 33 33 34 32 33 37 24 37 20 34 32 33 32 35 33 34 44

TOTAL DISAPPROVE 8 8 4 7 9 5 14 17 6 13 7 12 5 7 10 7 11 8 6 10

Somewhat disapprove 6 7 4 6 7 5 10 13 4 12 5 11 4 5 8 6 8 7 5 2

Strongly disapprove 2 1 0 1 3 0 4 5 2 1 2 1 1 1 3 1 3 1 1 7

DK/NA 43 37 53 42 45 39 49 39 35 56 37 59 39 40 a7 44 42 42 42 37

DK/NA 43 37 53 42 45 39 49 39 35 56 37 59 39 40 47 44 42 42 42 37

Q10A STOP DIST  Q10B PRICE Q11 HEARD OF SLOW
Q9 FIRST CHOICE: MUNI GOAL VS BUS FREQ VS FREQ STREETS PROGRAM Q12 SLOW STREETS EXPANSION SUPPORT Q14 MUNI MEASURE INITIAL SUPPORT
PDSTN IMPRV CLSR FREQ CHPR FREQ
RDUCE /BIKE SPEED RPR/  BUT BUT BUT  /NOT GREAT TOTAL STR STR  TOTAL TOTAL STR STR  TOTAL TOTAL

Total CGSTN SFTY /RLBL MNTN |INFRQ FRTHR INFRQ CHPR DEAL  YES NO SUPP OPP SUPP OPP DKINA SUPP OPP SUPP OPP DK/NA
Column n-Size 576 123 72 234 75 166 367 162 374 147 305 255 220 126 321 197 59 276 65 447 84 45
TOTAL APPROVE 49 58 55 43 50 46 49 58 45 51 45 53 55 43 52 45 41 54 39 53 37 29
Strongly approve 16 26 18 12 14 14 16 21 14 17 13 18 20 11 18 14 11 23 6 19 5 3
Somewhat approve 33 32 37 31 37 32 33 38 31 33 32 35 34 32 34 32 30 31 33 34 32 26
TOTAL DISAPPROVE 8 4 10 12 4 7 9 9 8 9 7 10 9 8 9 8 5 7 9 7 13 14
Somewhat disapprove 6 2 9 10 4 4 8 9 6 7 5 7 8 6 6 7 4 5 9 5 13 9
Strongly disapprove 2 3 1 2 0 2 1 0 2 2 1 2 1 2 2 2 1 2 0 2 0 5
DK/NA 43 38 36 45 46 a7 42 33 a7 41 48 37 37 49 39 46 54 39 52 40 50 57
DKINA 43 38 36 45 46 a7 42 33 a7 41 48 37 37 49 39 46 54 39 52 40 50 57
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FAIRBANK, MASLIN, MAULLIN, METZ & ASSOCIATES
SFMTA COMMUNITY SURVEY - 220-6056 (APRIL 19-28, 2021)

Table 4: Ql1c. | am going to mention a few organizations within City government. For each one, please tell me whether you approve or disapprove of the job they are doing: Caltrain

Column n-Size
TOTAL APPROVE
Strongly approve
Somewhat approve

TOTAL DISAPPROVE

Somewhat disapprove
Strongly disapprove

DK/NA
DKINA

Column n-Size
TOTAL APPROVE
Strongly approve
Somewhat approve

TOTAL DISAPPROVE

Somewhat disapprove
Strongly disapprove

DK/NA
DK/NA

Q17 MUNI MEASURE Q19 ACCESS
FINAL SUPPORT TARGETS TOCAR Q20 RESIDENCE Q21/Q22 RACE/ETHNICITY
DISAP
TOTAL TOTAL CN STR EVER POS  MUNI/ HAVE NO OWN  OWN AFRCN  ASIAN PPLE
Total SUPP  OPP DK/INA SUPP SWING OPP MOVER SUPP ACCSS ACCSS HOUSE CONDO OWN RENT WHITE LATNO AMRCN /Pl CHNSE OFCLR
576 439 93 44 231 241 104 20 83 470 101 140 67 206 325 251 95 40 135 86 279
49 53 38 35 53 49 39 29 40 49 50 42 45 43 53 47 65 52 42 35 52
16 19 7 6 22 14 6 1 6 15 22 17 15 16 14 11 27 14 16 11 21
33 34 31 29 31 35 33 28 34 34 28 25 30 27 39 36 37 38 26 24 31
8 6 13 19 7 7 13 0 17 8 5 11 11 11 7 7 9 20 7 6 9
6 4 13 11 5 5 13 0 14 7 5 10 10 10 5 6 7 12 5 4 7
2 2 0 8 3 2 0 0 3 2 0 1 1 1 2 1 2 8 2 2 3
43 42 49 47 40 44 48 71 44 43 44 a7 44 46 40 46 26 28 51 59 39
43 42 49 47 40 44 48 71 44 43 44 47 44 46 40 46 26 28 51 59 39
Q24 IDEOLOGY Q23 EDUCATION EDUCATION BY GENDER Q26 HOUSEHOLD SIZE LANGUAGE
COLL POST-  NON- NCOLL NCOLL COLL+ COLL+
Total  PROG LIB MOD CONS GRAD GRAD COLL COLL+ MEN WOMEN MEN WOMEN 1 2-3 4+ ENGLS SPNSH CHNSE
576 132 170 141 48 213 132 219 346 98 119 170 170 152 299 100 509 28 39
49 51 55 46 53 45 45 55 45 57 53 46 45 46 49 53 49 87 21
16 12 16 22 21 13 15 19 14 20 18 16 12 14 17 17 15 51 0
33 38 39 25 31 32 30 36 31 36 35 31 33 32 32 37 34 36 21
8 8 4 12 10 8 8 9 8 9 8 11 5 10 7 8 9 3 1
6 7 3 8 10 6 7 7 6 9 4 8 4 8 6 7 7 3 1
2 1 1 4 0 2 1 2 2 0 4 3 1 2 2 1 2 0 0
43 41 41 42 38 47 47 37 47 34 39 42 51 44 44 38 42 10 77
43 41 41 42 38 a7 a7 37 a7 34 39 42 51 44 44 38 42 10 77
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FAIRBANK, MASLIN, MAULLIN, METZ & ASSOCIATES

SFMTA COMMUNITY SURVEY - 220-6056 (APRIL 19-28, 2021)

Table 4: Ql1c. | am going to mention a few organizations within City government. For each one, please tell me whether you approve or disapprove of the job they are doing: Caltrain

Column n-Size
TOTAL APPROVE
Strongly approve
Somewhat approve

TOTAL DISAPPROVE

Somewhat disapprove
Strongly disapprove

DK/NA
DKINA

Column n-Size
TOTAL APPROVE
Strongly approve
Somewhat approve

TOTAL DISAPPROVE

Somewhat disapprove
Strongly disapprove

DK/NA
DK/NA

Q25 INCOME INCOME BY HOUSEHOLD SIZE A/B SPLIT
$0- $0- $0-
$0-  $34.5K- $52.5K- $74.5K- $100K- $0- $74.5K- $745K $745K $745K $74.5K+ $745K+ $74.5K+

Total  $345K $525K $74.5K $100K $200K $200K+ $74.5K $74.5K+ $175K $175K+ (1)  (23) (44 (1)  (23) (44 A B
576 57 58 54 62 130 98 169 291 165 125 61 81 26 71 171 46 576 0
49 48 68 48 54 47 41 55 47 50 42 48 54 70 46 48 43 49 0
16 27 17 18 21 9 8 21 11 15 7 17 23 18 13 12 5 16 0
33 21 50 30 33 38 33 34 35 36 35 31 30 52 33 36 37 33 0
8 12 3 6 7 11 9 7 10 11 9 5 8 7 14 9 8 8 0
6 7 3 4 6 10 7 5 8 9 7 5 3 7 11 8 6 6 0
2 5 0 2 1 1 2 2 2 1 2 0 5 0 4 1 1 2 0
43 40 29 46 39 41 49 38 44 39 49 a7 38 23 39 44 49 43 0
43 40 29 46 39 41 49 38 44 39 49 a7 38 23 39 44 49 43 0

Q27 GENDER AGE PARTY REGISTRATION GENDER BY AGE

MEN  MEN WOMEN WOMEN

Total MEN WOMEN 18-29 30-39 4049 5064 6574 75+ 1849 50+ 65+ DEM INDEP REP 1849 50+ 1849 50+
576 271 294 98 138 92 127 71 50 328 248 121 357 179 40 156 114 166 127
49 50 48 52 58 42 51 43 33 52 45 39 50 49 37 53 46 51 44
16 17 14 24 14 14 14 17 11 17 14 14 15 17 18 20 14 15 14
33 33 34 28 44 28 36 26 22 35 31 25 35 32 19 33 32 37 30
8 10 6 13 8 8 5 10 6 9 6 8 6 8 24 11 9 8 4
6 9 4 10 6 6 4 8 6 7 5 7 5 5 24 8 9 6 2
2 2 2 3 2 2 1 2 0 2 1 1 2 3 0 3 0 2 2
43 40 46 36 34 50 44 47 61 39 48 53 43 43 40 36 45 41 52
43 40 46 36 34 50 44 47 61 39 48 53 43 43 40 36 45 41 52
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FAIRBANK, MASLIN, MAULLIN, METZ & ASSOCIATES
SFMTA COMMUNITY SURVEY - 220-6056 (APRIL 19-28, 2021)

Table 4: Ql1c. | am going to mention a few organizations within City government. For each one, please tell me whether you approve or disapprove of the job they are doing: Caltrain

Column n-Size
TOTAL APPROVE
Strongly approve
Somewhat approve

TOTAL DISAPPROVE

Somewhat disapprove
Strongly disapprove

DK/NA
DK/NA

Column n-Size
TOTAL APPROVE
Strongly approve
Somewhat approve

TOTAL DISAPPROVE

Somewhat disapprove
Strongly disapprove

DK/NA
DK/NA

PARTY BY AGE PARTY BY GENDER PARTY BY IDEOLOGY
DEM DEM INDEP INDEP  REP REP DEM DEM INDEP INDEP  REP REP  PROG LB MD/CN PR/LB MD/CN P/LIM CONS
Total ~ 18-49 50+ 18-49 50+ 18-49 50+ MEN WOMEN MEN WOMEN MEN WOMEN DEM DEM DEM  INDEP INDEP  REP REP
576 207 150 101 78 20 20 163 189 81 92 27 12 104 129 90 67 68 16 17
49 50 50 56 39 44 30 53 48 51 48 28 57 50 51 54 60 47 35 40
16 14 16 24 9 15 21 19 11 18 16 4 50 12 15 22 18 24 18 11
33 36 34 32 31 29 9 34 37 33 32 24 7 38 36 31 42 23 17 28
8 7 5 11 4 23 24 8 5 7 8 30 8 8 5 8 5 9 23 25
6 6 4 6 4 23 24 7 4 5 5 30 8 8 4 5 4 5 23 25
2 1 2 5 0 0 0 2 1 2 3 0 0 0 1 2 1 5 0 0
43 43 45 33 56 33 46 39 47 41 44 42 35 42 44 39 35 44 42 35
43 43 45 33 56 33 46 39 a7 41 44 42 35 42 44 39 35 44 42 35
PERMANENT
HOUSEHOLD PARTY TYPE FLAGS (P/G16, P/G18, P/G20) ABSENTEE QUADRANT
1 2+ 1+ 1+ NORTH SOUTH NORTH SOUTH
Total DEM DEM REP  INDEP MIXED  1+/6 2+/6 3+/6 4+/6 5+/6 6/6 YES NO EAST EAST WEST WEST
576 261 67 32 144 72 539 417 373 326 267 166 471 105 150 202 101 123
49 49 55 41 48 49 48 46 45 44 45 46 a7 55 53 57 37 40
16 14 14 17 17 23 15 14 12 11 11 11 16 17 19 17 13 12
33 35 41 24 31 26 33 32 33 34 34 36 32 38 34 40 24 28
8 6 12 28 8 5 9 9 10 9 8 7 9 3 7 7 8 13
6 5 7 28 5 4 7 8 8 8 7 6 7 3 6 5 6 10
2 1 5 0 3 2 2 1 1 1 1 1 2 0 1 2 2 3
43 45 33 32 45 46 43 45 45 46 47 47 43 41 40 37 55 47
43 45 33 32 45 46 43 45 45 46 47 47 43 41 40 37 55 47

22



FAIRBANK, MASLIN, MAULLIN, METZ & ASSOCIATES

SFMTA COMMUNITY SURVEY - 220-6056 (APRIL 19-28, 2021)

Table 4: Ql1c. | am going to mention a few organizations within City government. For each one, please tell me whether you approve or disapprove of the job they are doing: Caltrain

Column n-Size
TOTAL APPROVE
Strongly approve
Somewhat approve

TOTAL DISAPPROVE

Somewhat disapprove
Strongly disapprove

DK/NA
DKINA

NEIGHBORHOODS SF SUPERVISOR DISTRICT
CHTWN SNST/
WSTRN  /FD/ MRNA/ TWIN ALL DIST DIST DIST DIST DIST DIST DIST DIST DIST DIST DIST
Total ADDTN SOMA EXCLS MSSN PH/SC RCHMD PEAKS OTHER 1 2 3 4 5 6 7 8 9 10 11

576 31 81 33 40 58 46 102 185 52 58 40 52 58 52 52 63 52 52 46
49 57 58 55 64 45 33 45 47 35 47 50 49 43 67 39 44 59 53 53
16 3 15 24 19 21 14 16 15 16 21 14 20 9 15 10 14 17 19 21
33 53 43 31 45 24 19 28 32 19 26 37 29 34 52 29 30 42 34 32
8 0 9 1 5 8 6 10 10 6 9 12 13 5 5 11 11 6 12 1

6 0 8 1 5 7 4 9 7 3 7 10 11 3 5 10 8 6 6 1

2 0 1 0 0 2 3 2 3 2 2 2 2 2 0 1 3 0 6 0
43 43 33 44 31 a7 60 45 43 59 44 37 38 53 29 50 46 35 35 46
43 43 33 44 31 a7 60 45 43 59 44 37 38 53 29 50 46 35 35 46
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FAIRBANK, MASLIN, MAULLIN, METZ & ASSOCIATES
SFMTA COMMUNITY SURVEY - 220-6056 (APRIL 19-28, 2021)

Table 5: Q1d. | am going to mention a few organizations within City government. For each one, please tell me whether you approve or disapprove of the job they are doing: The San Francisco Municipal Transportation Agency,

also known as SFMTA

QAON MODE Q5 USED MUNI Q18B USED MUNI Q6 PERCEPTIONS
CELLPHONE  OF INTERVIEW Q3 MUNI SERVICE RATE Q4 FUNDING NEED SINCE COVID PRE-COVID OF MUNI

ATLST RDNG RDNG HEARD

EXC/  NSG/ NO  GREAT LTINO FWTM LESS PRE-  SINCE ABOUT

Total YES NO PHONE ONLNE GOOD POOR POOR GREAT REAL /SOME REAL /MNTH OFTEN NEVER YES NO COVID COVID RCENT

Column n-Size 575 216 81 297 278 354 180 a7 230 65 419 108 173 141 259 429 144 395 84 65

TOTAL APPROVE 64 70 66 69 58 80 34 9 63 45 68 53 70 62 61 64 64 66 58 61

Strongly approve 21 31 20 28 14 28 9 3 25 13 23 17 27 18 19 21 21 21 18 26

Somewhat approve 43 40 46 41 44 52 25 6 38 31 46 36 43 44 42 43 43 45 40 35

TOTAL DISAPPROVE 27 20 14 18 37 11 60 86 29 45 25 38 24 31 27 28 24 27 34 25

Somewhat disapprove 16 13 5 10 22 9 31 21 18 22 16 21 13 20 16 16 16 16 17 20

Strongly disapprove 11 7 9 8 15 3 29 66 11 23 9 18 11 11 11 12 8 11 17 6

DK/NA 9 10 20 13 5 8 7 5 8 10 7 9 6 7 12 8 12 6 8 14

DK/NA 9 10 20 13 5 8 7 5 8 10 7 9 6 7 12 8 12 6 8 14

Q10A STOP DIST  Q10B PRICE Q11 HEARD OF SLOW
Q9 FIRST CHOICE: MUNI GOAL VS BUS FREQ VS FREQ STREETS PROGRAM Q12 SLOW STREETS EXPANSION SUPPORT Q14 MUNI MEASURE INITIAL SUPPORT
PDSTN IMPRV CLSR FREQ CHPR FREQ
RDUCE /BIKE SPEED RPR/  BUT BUT BUT  /NOT GREAT TOTAL STR STR  TOTAL TOTAL STR STR  TOTAL TOTAL

Total CGSTN SFTY /RLBL MNTN |INFRQ FRTHR INFRQ CHPR DEAL  YES NO SUPP OPP SUPP OPP DKINA SUPP OPP SUPP OPP DK/NA
Column n-Size 575 96 68 257 86 144 374 160 351 149 301 262 197 135 312 194 70 290 44 454 67 54
TOTAL APPROVE 64 61 73 63 70 71 61 65 63 58 64 64 69 51 69 53 71 72 35 68 47 51
Strongly approve 21 27 24 19 24 20 22 25 20 20 18 23 26 17 25 16 16 28 7 24 12 10
Somewhat approve 43 35 49 44 46 51 39 40 44 38 46 41 42 35 43 38 55 44 28 44 35 41
TOTAL DISAPPROVE 27 28 19 32 16 22 30 24 30 38 32 22 25 44 23 40 11 23 61 24 48 30
Somewhat disapprove 16 17 10 21 8 11 19 13 18 27 20 11 17 19 16 19 9 15 27 15 22 17
Strongly disapprove 11 11 8 12 8 12 12 12 12 11 12 11 8 25 7 21 2 7 34 8 26 13
DK/NA 9 11 9 4 14 6 9 11 7 4 4 13 6 5 8 7 18 5 4 9 4 18
DKINA 9 11 9 4 14 6 9 11 7 4 4 13 6 5 8 7 18 5 4 9 4 18
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FAIRBANK, MASLIN, MAULLIN, METZ & ASSOCIATES
SFMTA COMMUNITY SURVEY - 220-6056 (APRIL 19-28, 2021)

Table 5: Q1d. | am going to mention a few organizations within City government. For each one, please tell me whether you approve or disapprove of the job they are doing: The San Francisco Municipal
Transportation Agency, also known as SFMTA

Column n-Size
TOTAL APPROVE
Strongly approve
Somewhat approve

TOTAL DISAPPROVE

Somewhat disapprove
Strongly disapprove

DK/NA
DK/NA

Column n-Size
TOTAL APPROVE
Strongly approve
Somewhat approve

TOTAL DISAPPROVE

Somewhat disapprove
Strongly disapprove

DK/NA
DKINA

Q17 MUNI MEASURE Q19 ACCESS
FINAL SUPPORT TARGETS TO CAR Q20 RESIDENCE Q21/Q22 RACE/ETHNICITY
DISAP
TOTAL TOTAL CN STR EVER POS  MUNI/ HAVE NO OWN  OWN AFRCN  ASIAN PPLE
Total SUPP  OPP DKINA SUPP SWING OPP MOVER SUPP ACCSS ACCSS HOUSE CONDO OWN RENT WHITE LATNO AMRCN /Pl CHNSE OF CLR
575 448 79 48 245 244 85 25 107 458 114 140 60 201 334 238 100 47 133 86 282
64 68 46 54 76 57 49 62 0 64 63 68 54 64 65 61 68 65 67 61 68
21 24 10 13 29 16 13 21 0 22 19 20 22 20 22 21 26 29 15 12 23
43 44 36 41 47 41 36 41 0 43 44 49 32 44 43 41 42 36 52 49 45
27 24 a7 28 19 29 45 28 100 28 23 26 32 28 26 31 22 28 19 20 21
16 15 19 19 13 19 18 10 64 16 15 17 21 18 16 20 9 6 16 17 12
11 8 28 9 6 10 26 18 36 12 7 10 12 10 11 12 13 22 2 4 9
9 8 7 19 5 14 7 10 0 8 14 5 14 8 9 7 10 7 14 19 11
9 8 7 19 5 14 7 10 0 8 14 5 14 8 9 7 10 7 14 19 11
Q24 IDEOLOGY Q23 EDUCATION EDUCATION BY GENDER Q26 HOUSEHOLD SIZE LANGUAGE
COLL POST-  NON- NCOLL NCOLL COLL+ COLL+
Total  PROG LIB MOD CONS GRAD GRAD COLL COLL+ MEN WOMEN MEN WOMEN 1 2-3 4+ ENGLS SPNSH CHNSE
575 131 179 126 43 213 132 218 345 97 120 169 169 158 295 108 511 29 35
64 71 65 60 57 63 60 68 62 64 71 60 65 61 64 68 63 85 62
21 22 21 20 18 17 18 27 18 32 23 20 16 18 23 23 22 25 9
43 48 44 39 39 46 42 41 44 32 48 40 49 43 42 45 41 61 53
27 22 28 29 34 28 34 21 30 31 13 34 25 25 28 25 30 7 7
16 14 17 20 11 17 21 12 19 15 10 22 15 15 17 15 18 3 6
11 8 11 9 23 11 13 9 12 16 3 13 10 10 11 9 12 4 2
9 7 7 11 9 9 7 11 8 5 16 6 10 14 7 7 8 8 30
9 7 7 11 9 9 7 11 8 5 16 6 10 14 7 7 8 8 30
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FAIRBANK, MASLIN, MAULLIN, METZ & ASSOCIATES
SFMTA COMMUNITY SURVEY - 220-6056 (APRIL 19-28, 2021)

Table 5: Q1d. | am going to mention a few organizations within City government. For each one, please tell me whether you approve or disapprove of the job they are doing: The San Francisco Municipal
Transportation Agency, also known as SFMTA

Q25 INCOME INCOME BY HOUSEHOLD SIZE A/B SPLIT
$0- $0- $0-
$0-  $34.5K- $52.5K- $74.5K- $100K- $0- $74.5K- $745K $745K $745K $74.5K+ $74.5K+ $74.5K+
Total  $34.5K $52.5K $74.5K $100K $200K $200K+ $74.5K $74.5K+ $175K $175K+ (1) (2-3) (4+) (1) (2-3) (4+) A B
Column n-Size 575 72 68 70 62 108 89 210 258 142 117 73 89 48 68 151 40 0 575
TOTAL APPROVE 64 65 68 71 68 66 56 68 63 64 62 67 74 60 57 61 81 0 64
Strongly approve 21 26 25 18 22 20 20 23 21 18 23 21 26 20 15 21 28 0 21
Somewhat approve 43 39 43 53 45 46 37 45 43 46 39 46 48 40 41 40 54 0 43
TOTAL DISAPPROVE 27 19 26 22 29 29 35 22 31 31 31 16 22 30 34 33 19 0 27
Somewhat disapprove 16 10 11 12 19 14 24 11 19 18 19 9 10 14 22 18 15 0 16
Strongly disapprove 11 8 15 10 10 15 11 11 12 12 12 8 12 16 12 15 4 0 11
DK/NA 9 16 6 8 3 5 9 10 6 5 7 17 4 11 9 6 0 0 9
DKINA 9 16 6 8 3 5 9 10 6 5 7 17 4 11 9 6 0 0 9
Q27 GENDER AGE PARTY REGISTRATION GENDER BY AGE

MEN MEN WOMEN WOMEN
Total MEN WOMEN 1829  30-39 4049 50-64 65-74 75+ 18-49 50+ 65+ DEM INDEP REP 1849 50+ 18-49 50+

Column n-Size 575 270 293 98 138 92 127 74 47 328 247 121 356 178 40 171 99 151 142
TOTAL APPROVE 64 61 67 68 66 57 63 58 72 64 63 64 65 66 a7 61 62 68 66
Strongly approve 21 25 18 20 30 16 16 19 19 23 18 19 22 19 18 27 21 20 16
Somewhat approve 43 37 49 48 36 41 47 39 53 41 46 44 42 a7 30 35 41 48 49
TOTAL DISAPPROVE 27 33 21 22 25 38 28 27 21 28 27 25 27 24 49 33 33 20 21
Somewhat disapprove 16 19 13 14 14 24 15 17 12 17 15 15 15 17 22 20 17 13 13
Strongly disapprove 11 14 7 7 10 14 13 11 9 10 12 10 11 7 27 13 16 7 8
DK/NA 9 6 12 10 9 5 8 14 8 8 10 12 9 11 3 6 5 12 13

DK/NA 9 6 12 10 9 5 8 14 8 8 10 12 9 11 3 6 5 12 13



FAIRBANK, MASLIN, MAULLIN, METZ & ASSOCIATES
SFMTA COMMUNITY SURVEY - 220-6056 (APRIL 19-28, 2021)

Table 5: Q1d. | am going to mention a few organizations within City government. For each one, please tell me whether you approve or disapprove of the job they are doing: The San Francisco Municipal
Transportation Agency, also known as SFMTA

PARTY BY AGE PARTY BY GENDER PARTY BY IDEOLOGY

DEM DEM INDEP INDEP  REP REP DEM DEM INDEP INDEP  REP REP  PROG LB MD/CN PRLB MD/CN P/LIM CONS
Total  18-49 50+ 18-49 50+ 18-49 50+ MEN WOMEN MEN WOMEN MEN WOMEN DEM DEM  DEM INDEP INDEP REP REP

Column n-Size 575 190 166 115 63 22 18 154 198 88 83 27 12 103 147 71 57 68 13 22
TOTAL APPROVE 64 65 65 66 66 50 44 64 66 65 69 38 70 70 65 58 70 65 65 38
Strongly approve 21 25 20 21 15 22 12 26 20 25 14 18 18 24 23 17 16 23 20 17
Somewhat approve 43 40 45 45 51 27 33 38 45 40 55 20 52 45 43 42 54 42 45 21
TOTAL DISAPPROVE 27 28 25 23 24 50 48 31 23 28 15 57 30 23 29 27 21 26 35 56
Somewhat disapprove 16 17 13 18 15 13 34 17 14 21 11 23 17 15 16 14 18 21 23 13
Strongly disapprove 11 10 12 5 10 38 14 15 8 7 5 34 12 8 13 13 2 4 13 43
DK/NA 9 8 10 11 10 0 8 5 12 7 16 5 0 8 6 15 10 9 0 6
DKI/NA 9 8 10 11 10 0 8 5 12 7 16 5 0 8 6 15 10 9 0 6
PERMANENT
HOUSEHOLD PARTY TYPE FLAGS (P/G16, PIG18, P/G20) ABSENTEE QUADRANT
1 2+ 1+ 1+ NORTH SOUTH NORTH SOUTH
Total DEM DEM REP  INDEP MIXED  1+/6 2+/6 3+/6 4+/6 5+/6 6/6 YES NO EAST EAST WEST WEST

Column n-Size 575 284 41 35 145 70 548 412 362 314 254 161 457 118 149 192 107 128
TOTAL APPROVE 64 65 63 46 65 66 63 65 65 66 66 62 65 60 65 64 66 60
Strongly approve 21 23 27 13 20 17 19 19 18 18 19 18 21 22 22 23 21 17
Somewhat approve 43 42 35 33 45 49 44 46 47 48 47 45 44 38 43 41 45 43
TOTAL DISAPPROVE 27 26 34 50 25 21 28 28 28 27 27 32 27 29 26 23 27 35
Somewhat disapprove 16 15 18 19 17 18 17 17 18 18 17 20 17 15 19 12 16 19
Strongly disapprove 11 11 16 32 8 3 11 10 9 9 10 13 10 14 7 10 11 17
DK/NA 9 9 4 4 10 13 9 8 8 7 7 5 8 11 9 13 7 4

DK/NA 9 9 4 4 10 13 9 8 8 7 7 5 8 11 9 13 7 4



FAIRBANK, MASLIN, MAULLIN, METZ & ASSOCIATES
SFMTA COMMUNITY SURVEY - 220-6056 (APRIL 19-28, 2021)

Table 5: Q1d. | am going to mention a few organizations within City government. For each one, please tell me whether you approve or disapprove of the job they are doing: The San Francisco Municipal
Transportation Agency, also known as SFMTA

NEIGHBORHOODS SF SUPERVISOR DISTRICT
CHTWN SNST/
WSTRN  /FD/ MRNA/ TWIN ALL DIST DIST DIST DIST DIST DIST DIST DIST DIST DIST DIST
Total ADDTN SOMA EXCLS MSSN PH/SC RCHMD PEAKS OTHER 1 2 3 4 5 6 7 8 9 10 11
Column n-Size 575 38 82 38 35 52 48 96 186 52 58 40 52 57 52 52 63 52 52 46
TOTAL APPROVE 64 65 67 68 62 65 63 54 67 64 70 66 62 65 68 51 71 60 65 58
Strongly approve 21 24 23 14 18 27 23 18 21 21 26 17 20 17 25 14 20 26 34 9
Somewhat approve 43 41 44 54 44 38 40 36 46 42 44 49 42 48 43 37 51 35 31 50
TOTAL DISAPPROVE 27 26 23 16 27 27 31 39 24 29 24 22 33 29 22 41 27 21 29 21
Somewhat disapprove 16 13 13 5 22 17 20 20 16 19 15 18 19 20 9 13 18 21 15 11
Strongly disapprove 11 13 9 12 5 11 10 19 8 10 9 4 14 9 13 29 9 0 14 10
DK/NA 9 9 10 15 11 8 6 7 9 8 6 12 5 6 10 7 3 19 6 21

DKINA 9 9 10 15 11 8 6 7 9 8 6 12 5 6 10 7 3 19 6 21



FAIRBANK, MASLIN, MAULLIN, METZ & ASSOCIATES
SFMTA COMMUNITY SURVEY - 220-6056 (APRIL 19-28, 2021)

Table 6: Qle. | am going to mention a few organizations within City government. For each one, please tell me whether you approve or disapprove of the job they are doing: BART

QAON MODE Q5 USED MUNI Q18B USED MUNI Q6 PERCEPTIONS
CELLPHONE  OF INTERVIEW Q3 MUNI SERVICE RATE Q4 FUNDING NEED SINCE COVID PRE-COVID OF MUNI

ATLST RDNG RDNG HEARD

EXC/  NSG/ NO  GREAT LTINO FWTM LESS PRE-  SINCE ABOUT

Total YES NO PHONE ONLNE GOOD POOR POOR GREAT REAL /SOME REAL /MNTH OFTEN NEVER YES NO COVID COVID RCENT

Column n-Size 575 216 81 297 278 354 180 a7 230 65 419 108 173 141 259 429 144 395 84 65

TOTAL APPROVE 60 67 51 63 56 71 41 32 62 46 62 53 64 58 57 59 62 61 54 58

Strongly approve 21 25 23 24 17 30 6 9 23 18 22 23 26 24 16 20 24 20 24 22

Somewhat approve 39 42 28 38 39 41 35 23 39 28 41 30 38 33 42 39 38 42 30 36

TOTAL DISAPPROVE 21 18 15 17 25 14 37 a7 21 22 22 22 20 24 20 21 21 21 31 14

Somewhat disapprove 14 12 10 12 17 10 24 23 15 8 16 10 17 13 13 15 13 14 23 13

Strongly disapprove 7 6 5 5 8 4 13 24 7 14 6 12 3 11 7 6 8 7 8 2

DK/NA 19 15 34 20 19 15 22 21 16 32 16 24 16 18 23 20 17 18 15 27

DK/NA 19 15 34 20 19 15 22 21 16 32 16 24 16 18 23 20 17 18 15 27

Q10A STOP DIST ~ Q10B PRICE Q11 HEARD OF SLOW
Q9 FIRST CHOICE: MUNI GOAL VS BUS FREQ VS FREQ STREETS PROGRAM Q12 SLOW STREETS EXPANSION SUPPORT Q14 MUNI MEASURE INITIAL SUPPORT
PDSTN IMPRV CLSR FREQ CHPR FREQ
RDUCE /BIKE SPEED RPR/  BUT BUT BUT  /NOT GREAT TOTAL STR STR  TOTAL TOTAL STR STR  TOTAL TOTAL

Total CGSTN SFTY /RLBL MNTN INFRQ FRTHR INFRQ CHPR DEAL  YES NO SUPP OPP SUPP OPP DKINA SUPP OPP SUPP OPP  DKINA
Column n-Size 575 96 68 257 86 144 374 160 351 149 301 262 197 135 312 194 70 290 44 454 67 54
TOTAL APPROVE 60 62 70 57 69 67 59 58 62 61 59 61 60 59 60 59 58 68 33 65 46 34
Strongly approve 21 23 42 14 31 21 21 22 20 20 19 23 24 22 23 18 20 28 7 24 8 12
Somewhat approve 39 39 27 43 38 46 39 35 42 41 41 38 36 37 38 41 38 40 26 41 38 23
TOTAL DISAPPROVE 21 21 17 24 11 20 21 19 22 24 23 20 24 20 22 19 18 20 36 19 28 24
Somewhat disapprove 14 16 11 16 8 13 15 12 16 17 16 13 18 10 17 10 14 14 18 14 15 18
Strongly disapprove 7 5 6 8 2 7 6 8 6 7 7 7 6 10 6 9 4 5 18 6 13 6
DK/NA 19 17 13 20 21 14 20 23 16 15 18 19 16 21 17 22 23 12 31 16 26 41
DK/NA 19 17 13 20 21 14 20 23 16 15 18 19 16 21 17 22 23 12 31 16 26 41
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FAIRBANK, MASLIN, MAULLIN, METZ & ASSOCIATES
SFMTA COMMUNITY SURVEY - 220-6056 (APRIL 19-28, 2021)

Table 6: Qle. | am going to mention a few organizations within City government. For each one, please tell me whether you approve or disapprove of the job they are doing: BART

Column n-Size
TOTAL APPROVE
Strongly approve
Somewhat approve

TOTAL DISAPPROVE

Somewhat disapprove
Strongly disapprove

DK/NA
DKINA

Column n-Size
TOTAL APPROVE
Strongly approve
Somewhat approve

TOTAL DISAPPROVE

Somewhat disapprove
Strongly disapprove

DK/NA
DK/NA

Q17 MUNI MEASURE Q19 ACCESS
FINAL SUPPORT TARGETS TOCAR Q20 RESIDENCE Q21/Q22 RACE/ETHNICITY
DISAP
TOTAL TOTAL CN STR EVER POS  MUNI/ HAVE NO OWN  OWN AFRCN  ASIAN PPLE
Total SUPP  OPP DK/INA SUPP SWING OPP MOVER SUPP ACCSS ACCSS HOUSE CONDO OWN RENT WHITE LATNO AMRCN /Pl CHNSE OFCLR
575 448 79 48 245 244 85 25 107 458 114 140 60 201 334 238 100 47 133 86 282
60 64 47 44 71 53 47 43 32 60 56 65 51 60 60 63 68 65 53 49 61
21 24 12 8 31 14 11 11 8 23 14 25 25 25 19 19 35 20 13 10 24
39 40 35 35 40 39 36 31 24 38 41 39 26 35 41 44 33 45 40 39 37
21 19 28 24 18 22 27 13 54 20 24 15 27 19 23 20 18 28 19 21 20
14 13 16 20 13 15 16 7 38 14 17 10 23 14 14 14 10 11 15 18 13
7 6 11 4 5 7 10 6 16 7 7 5 4 5 8 5 8 17 4 3 8
19 17 25 32 11 25 26 44 15 19 20 20 22 21 17 18 14 7 28 30 19
19 17 25 32 11 25 26 44 15 19 20 20 22 21 17 18 14 7 28 30 19
Q24 IDEOLOGY Q23 EDUCATION EDUCATION BY GENDER Q26 HOUSEHOLD SIZE LANGUAGE
COLL POST-  NON- NCOLL NCOLL COLL+ COLL+
Total  PROG LIB MOD CONS GRAD GRAD COLL COLL+ MEN WOMEN MEN WOMEN 1 2-3 4+ ENGLS SPNSH CHNSE
575 131 179 126 43 213 132 218 345 97 120 169 169 158 295 108 511 29 35
60 65 61 58 74 59 61 61 60 67 57 62 57 60 58 65 60 80 36
21 20 23 18 39 19 17 26 18 34 19 21 16 22 20 25 21 40 7
39 45 37 40 35 40 44 35 41 32 37 41 42 39 39 40 40 40 29
21 23 23 22 10 20 27 18 23 19 17 26 19 18 23 19 22 12 9
14 13 20 13 5 16 16 12 16 15 9 19 13 9 17 15 15 7 9
7 10 3 10 5 4 11 6 7 5 8 7 6 9 6 4 7 6 0
19 12 16 20 15 21 12 21 17 14 26 11 23 22 19 16 18 8 55
19 12 16 20 15 21 12 21 17 14 26 11 23 22 19 16 18 8 55
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FAIRBANK, MASLIN, MAULLIN, METZ & ASSOCIATES

SFMTA COMMUNITY SURVEY - 220-6056 (APRIL 19-28, 2021)

Table 6: Qle. | am going to mention a few organizations within City government. For each one, please tell me whether you approve or disapprove of the job they are doing: BART

Column n-Size
TOTAL APPROVE
Strongly approve
Somewhat approve

TOTAL DISAPPROVE

Somewhat disapprove
Strongly disapprove

DK/NA
DKINA

Column n-Size
TOTAL APPROVE
Strongly approve
Somewhat approve

TOTAL DISAPPROVE

Somewhat disapprove
Strongly disapprove

DK/NA
DK/NA

Q25 INCOME INCOME BY HOUSEHOLD SIZE A/B SPLIT
$0- $0- $0-
$0-  $34.5K- $52.5K- $74.5K- $100K- $0- $74 5K- $745K $745K S$T45K $745K+ $745K+ $74.5K+

Total  $345K $52.5K $745K $100K $200K $200K+ $74.5K $745K+ $175K $175K+ (1)  (23) @4+ (1)  (23) (4% A B
575 72 68 70 62 108 89 210 258 142 117 73 89 48 68 151 40 0 575
60 69 63 75 64 55 53 69 57 60 53 68 75 62 57 52 74 0 60
21 24 31 28 29 12 16 27 17 18 16 27 26 33 15 18 20 0 21
39 46 32 47 35 44 37 42 39 41 37 41 49 20 42 34 54 0 39
21 8 23 9 23 31 31 13 29 26 33 10 9 24 30 33 14 0 21
14 3 15 6 16 22 21 8 20 19 22 5 5 16 15 24 14 0 14
7 5 8 3 8 9 11 5 9 7 12 5 4 8 15 9 0 0 7
19 22 14 16 12 14 16 17 14 14 14 22 16 14 13 16 11 0 19
19 22 14 16 12 14 16 17 14 14 14 22 16 14 13 16 11 0 19

Q27 GENDER AGE PARTY REGISTRATION GENDER BY AGE

MEN  MEN WOMEN WOMEN

Total MEN WOMEN 1829 3039 4049 5064 6574 75+ 1849 50+ 65+ DEM |INDEP REP 1849 50+ 1849 50+
575 270 293 98 138 92 127 74 47 328 247 121 35 178 40 171 99 151 142
60 64 56 61 67 51 58 55 63 61 58 58 59 59 66 66 61 56 57
21 25 17 19 25 19 18 19 27 21 20 22 21 20 21 26 24 16 18
39 38 39 43 42 32 40 36 36 39 38 36 38 40 45 39 37 40 39
21 23 18 23 24 26 20 16 6 24 16 12 22 21 15 26 19 22 14
14 17 11 15 15 19 13 11 6 16 11 9 15 14 7 20 13 13 10
7 6 7 8 9 7 7 6 0 8 5 3 6 7 8 6 6 9 4
19 13 26 16 8 23 22 29 31 15 26 30 19 20 20 8 21 22 29
19 13 26 16 8 23 22 29 31 15 26 30 19 20 20 8 21 22 29
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FAIRBANK, MASLIN, MAULLIN, METZ & ASSOCIATES
SFMTA COMMUNITY SURVEY - 220-6056 (APRIL 19-28, 2021)

Table 6: Qle. | am going to mention a few organizations within City government. For each one, please tell me whether you approve or disapprove of the job they are doing: BART

Column n-Size
TOTAL APPROVE
Strongly approve
Somewhat approve

TOTAL DISAPPROVE

Somewhat disapprove
Strongly disapprove

DK/NA
DK/NA

Column n-Size

TOTAL APPROVE
Strongly approve
Somewhat approve

TOTAL DISAPPROVE
Somewhat disapprove
Strongly disapprove

DK/NA
DK/NA

PARTY BY AGE PARTY BY GENDER PARTY BY IDEOLOGY
DEM DEM INDEP INDEP  REP REP DEM DEM INDEP INDEP  REP REP  PROG LB MD/CN PR/LB MD/CN P/LIM CONS
Total ~ 18-49 50+ 18-49 50+ 18-49 50+ MEN WOMEN MEN WOMEN MEN WOMEN DEM DEM DEM  INDEP INDEP  REP REP
575 190 166 115 63 22 18 154 198 88 83 27 12 103 147 71 57 68 13 22
60 55 64 66 48 85 42 64 56 65 55 64 71 61 63 52 69 65 57 80
21 18 25 25 11 30 10 26 18 26 14 23 18 19 27 15 16 29 17 28
39 37 39 41 37 55 32 38 37 38 41 41 54 41 36 36 53 36 39 52
21 28 15 22 18 7 23 24 20 25 15 15 11 24 22 21 18 22 33 5
14 20 10 14 13 0 15 19 12 16 11 9 0 13 20 11 18 12 10 5
7 8 5 8 5 7 8 5 8 8 4 6 11 11 3 10 0 10 23 1
19 17 22 12 34 8 35 12 24 11 30 21 17 15 15 27 14 13 10 14
19 17 22 12 34 8 35 12 24 11 30 21 17 15 15 27 14 13 10 14
PERMANENT
HOUSEHOLD PARTY TYPE FLAGS (P/G16, P/G18, P/G20) ABSENTEE QUADRANT
1 2+ 1+ 1+ NORTH SOUTH NORTH SOUTH
Total DEM DEM REP  INDEP MIXED  1+/6 2+/6 3+/6 4+/6 5+/6 6/6 YES NO EAST EAST WEST WEST
575 284 41 35 145 70 548 412 362 314 254 161 457 118 149 192 107 128
60 60 57 65 58 62 59 58 59 61 61 59 61 56 55 65 57 60
21 21 21 16 17 30 19 18 19 18 19 22 20 22 21 24 19 17
39 39 36 49 41 32 39 40 40 42 42 37 40 33 34 40 38 43
21 22 28 14 21 17 21 20 19 19 20 22 20 24 20 18 23 23
14 14 24 5 13 14 15 15 14 13 15 16 14 16 14 14 18 12
7 8 4 9 7 3 7 5 6 6 5 6 6 8 7 4 6 11
19 18 15 21 22 21 20 21 21 20 19 18 19 20 24 17 20 17
19 18 15 21 22 21 20 21 21 20 19 18 19 20 24 17 20 17
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FAIRBANK, MASLIN, MAULLIN, METZ & ASSOCIATES

SFMTA COMMUNITY SURVEY - 220-6056 (APRIL 19-28, 2021)

Table 6: Qle. | am going to mention a few organizations within City government. For each one, please tell me whether you approve or disapprove of the job they are doing: BART

Column n-Size
TOTAL APPROVE
Strongly approve
Somewhat approve

TOTAL DISAPPROVE

Somewhat disapprove
Strongly disapprove

DK/NA
DKINA

NEIGHBORHOODS SF SUPERVISOR DISTRICT
CHTWN SNST/
WSTRN  /FD/ MRNA/ TWIN ALL DIST DIST DIST DIST DIST DIST DIST DIST DIST DIST DIST
Total ADDTN SOMA EXCLS MSSN PH/SC RCHMD PEAKS OTHER 1 2 3 4 5 6 7 8 9 10 11

575 38 82 38 35 52 48 96 186 52 58 40 52 57 52 52 63 52 52 46
60 48 66 43 75 58 64 56 61 60 61 49 59 48 70 45 73 73 62 50
21 19 24 14 32 16 25 14 23 23 16 18 19 18 26 10 23 30 31 14
39 30 42 29 44 43 39 42 38 38 45 32 40 30 43 35 51 43 31 36
21 15 18 30 14 27 19 24 20 20 23 24 18 21 15 35 16 13 23 24
14 15 11 24 6 20 15 17 11 14 20 14 9 16 9 21 8 8 17 22
7 0 7 5 8 7 4 7 9 6 3 10 9 5 6 14 8 5 6 1
19 37 17 27 10 15 17 21 19 20 16 27 23 31 15 20 10 13 15 26
19 37 17 27 10 15 17 21 19 20 16 27 23 31 15 20 10 13 15 26
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FAIRBANK, MASLIN, MAULLIN, METZ & ASSOCIATES
SFMTA COMMUNITY SURVEY - 220-6056 (APRIL 19-28, 2021)

Table 7: Q3. Overall, how would you rate the quality of Muni’s service?

Column n-Size

EXCELLENT/GOOD
Excellent
Good

NOT SO GOOD/POOR
Not so good
Poor

Column n-Size

EXCELLENT/GOOD
Excellent
Good

NOT SO GOOD/POOR
Not so good
Poor

QAON MODE Q5 USED MUNI Q18B USED MUNI Q6 PERCEPTIONS
CELLPHONE  OF INTERVIEW Q3 MUNI SERVICE RATE Q4 FUNDING NEED SINCE COVID PRE-COVID OF MUNI
ATLST RDNG RDNG HEARD
EXC/ NSG/ NO GREAT LTINO FWTM LESS PRE-  SINCE ABOUT
Total YES NO PHONE ONLNE GOOD POOR POOR GREAT REAL /SOME REAL /MNTH OFTEN NEVER YES NO  COVID COVID RCENT
1151 426 162 587 564 712 374 109 469 135 844 211 347 274 522 862 285 822 156 112
62 69 75 71 53 100 0 0 61 43 66 52 75 64 52 64 56 63 62 59
9 13 11 12 6 15 0 0 10 7 9 9 17 8 5 10 7 9 11 10
53 56 64 58 a7 85 0 0 51 36 57 43 59 57 a7 54 50 54 50 49
33 23 18 22 44 0 100 100 35 52 30 43 24 33 38 34 29 35 36 19
23 19 14 18 28 0 71 0 26 25 23 23 16 24 27 24 22 25 22 15
9 4 4 4 15 0 29 100 9 28 7 19 7 9 11 10 7 10 14 3
6 8 7 8 4 0 0 0 4 4 4 6 1 2 10 3 15 2 2 22
6 8 7 8 4 0 0 0 4 4 4 6 1 2 10 3 15 2 2 22
Q10A STOP DIST ~ Q10B PRICE Q11 HEARD OF SLOW
Q9 FIRST CHOICE: MUNI GOAL VS BUS FREQ VS FREQ STREETS PROGRAM Q12 SLOW STREETS EXPANSION SUPPORT Q14 MUNI MEASURE INITIAL SUPPORT
PDSTN IMPRV CLSR FREQ CHPR FREQ
RDUCE /BIKE SPEED RPR/  BUT BUT BUT  /NOT GREAT TOTAL STR STR  TOTAL TOTAL STR STR  TOTAL TOTAL
Total CGSTN SFTY /RLBL MNTN INFRQ FRTHR INFRQ CHPR DEAL  YES NO SUPP OPP SUPP OPP DKINA SUPP OPP SUPP OPP  DK/NA
1151 219 140 491 160 310 741 322 725 296 606 518 417 261 632 390 128 566 109 901 151 99
62 65 74 55 69 69 59 66 60 55 56 68 64 51 65 55 66 70 32 67 36 56
9 10 16 6 14 11 8 12 8 9 8 10 13 8 10 7 8 13 3 10 2 8
53 55 58 50 55 58 51 54 53 45 48 58 51 42 55 48 57 56 29 57 34 48
33 28 22 41 24 25 37 27 36 41 39 25 31 43 30 38 28 27 61 29 56 31
23 20 16 29 20 18 27 18 26 28 28 18 24 24 24 22 23 20 34 22 28 22
9 7 5 11 4 7 10 9 10 13 12 7 7 18 6 16 5 6 28 6 27 9
6 7 4 4 6 7 4 7 3 5 5 6 5 7 5 7 7 4 7 4 9 13
6 7 4 4 6 7 4 7 3 5 5 6 5 7 5 7 7 4 7 4 9 13
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FAIRBANK, MASLIN, MAULLIN, METZ & ASSOCIATES
SFMTA COMMUNITY SURVEY - 220-6056 (APRIL 19-28, 2021)

Table 7: Q3. Overall, how would you rate the quality of Muni’s service?

Column n-Size

EXCELLENT/GOOD
Excellent
Good

NOT SO GOOD/POOR
Not so good
Poor

DK/NA
DKINA

Column n-Size

EXCELLENT/GOOD
Excellent
Good

NOT SO GOOD/POOR
Not so good
Poor

Q17 MUNI MEASURE Q19 ACCESS
FINAL SUPPORT TARGETS TOCAR Q20 RESIDENCE Q21/Q22 RACE/ETHNICITY
DISAP
TOTAL TOTAL CN STR EVER POS  MUNI/ HAVE NO OWN  OWN AFRCN  ASIAN PPLE
Total SUPP  OPP DK/INA SUPP SWING OPP MOVER SUPP ACCSS ACCSS HOUSE CONDO OWN RENT WHITE LATNO AMRCN /Pl CHNSE OFCLR
1151 887 172 92 476 486 189 45 190 928 215 280 127 407 659 488 195 86 268 173 562
62 67 41 51 72 60 41 45 27 61 67 60 52 58 65 59 68 58 69 70 68
9 11 3 6 14 6 3 7 1 9 11 9 6 8 9 7 17 5 7 6 11
53 56 38 45 58 54 38 38 26 52 56 51 47 50 55 51 51 53 62 65 57
33 28 52 41 24 34 51 35 69 33 29 36 40 37 30 35 26 35 26 25 27
23 22 26 27 18 27 26 25 48 23 24 26 30 27 21 27 17 25 17 17 18
9 6 26 13 6 7 25 10 22 10 5 10 10 10 9 9 9 10 8 8 9
6 5 7 8 4 6 8 20 3 6 3 4 7 5 6 6 6 7 5 5 5
6 5 7 8 4 6 8 20 3 6 3 4 7 5 6 6 6 7 5 5 5
Q24 IDEOLOGY Q23 EDUCATION EDUCATION BY GENDER Q26 HOUSEHOLD SIZE LANGUAGE
COLL POST-  NON- NCOLL NCOLL COLL+ COLL+
Total  PROG LIB MOD CONS GRAD GRAD COLL COLL+ MEN WOMEN MEN WOMEN 1 2-3 4+ ENGLS SPNSH CHNSE
1151 263 349 267 91 426 265 437 691 194 239 339 339 310 594 209 1020 57 74
62 64 64 57 59 57 58 70 58 67 73 58 58 61 62 66 60 81 79
9 7 8 10 18 6 7 13 7 17 10 6 7 9 9 10 8 26 7
53 58 56 a7 41 51 51 57 51 50 63 52 51 52 53 56 51 55 72
33 30 31 36 36 37 38 23 37 28 20 39 35 35 32 28 35 14 14
23 20 25 26 24 26 28 17 27 20 15 26 27 26 22 20 25 11 10
9 10 5 11 12 12 10 6 11 7 5 13 8 9 10 8 10 4 4
6 6 5 6 5 6 4 7 5 5 7 3 7 4 6 6 6 5 7
6 6 5 6 5 6 4 7 5 5 7 3 7 4 6 6 6 5 7
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FAIRBANK, MASLIN, MAULLIN, METZ & ASSOCIATES

SFMTA COMMUNITY SURVEY - 220-6056 (APRIL 19-28, 2021)

Table 7: Q3. Overall, how would you rate the quality of Muni’s service?

Column n-Size

EXCELLENT/GOOD
Excellent
Good

NOT SO GOOD/POOR
Not so good
Poor

DK/NA
DKINA

Column n-Size

EXCELLENT/GOOD
Excellent
Good

NOT SO GOOD/POOR
Not so good
Poor

Q25 INCOME INCOME BY HOUSEHOLD SIZE A/B SPLIT
$0- $0- $0-
$0-  $34.5K- $52.5K- $74.5K- $100K- $0- $74 5K- $745K $745K S$T45K $745K+ $745K+ $74.5K+

Total  $345K $52.5K $745K $100K $200K $200K+ $74.5K $745K+ $175K $175K+ (1)  (23) @4+ (1)  (23) (4% A B
1151 130 125 125 124 238 187 380 549 307 242 134 169 74 139 321 86 576 575
62 68 71 64 69 57 55 67 59 61 56 72 63 69 51 62 61 62 62
9 17 12 5 12 7 7 11 8 9 7 14 12 5 5 8 14 8 10
53 51 59 59 57 50 48 56 51 52 50 57 51 64 46 54 47 54 52
33 26 22 30 29 38 40 26 37 34 40 26 27 23 45 33 3 34 31
23 20 14 20 21 28 29 18 27 25 29 16 20 16 35 23 25 23 23
9 6 7 10 8 10 11 8 10 10 11 10 7 7 10 10 11 11 8
6 6 8 6 3 5 5 7 4 5 4 2 10 8 4 5 3 4 7
6 6 8 6 3 5 5 7 4 5 4 2 10 8 4 5 3 4 7

Q27 GENDER AGE PARTY REGISTRATION GENDER BY AGE

MEN  MEN WOMEN WOMEN

Total MEN WOMEN 1829 3039 4049 5064 6574 75+ 1849 50+ 65+ DEM |INDEP REP 1849 50+ 1849 50+
1151 541 587 196 276 184 253 145 97 656 495 242 714 357 81 327 214 317 270
62 61 63 67 61 57 58 63 71 62 62 66 62 63 54 63 59 61 66
9 10 8 11 12 7 7 9 8 10 8 8 9 10 8 12 7 9 8
53 51 55 56 49 51 51 54 64 52 54 58 53 53 46 51 51 52 58
33 35 29 26 32 40 36 33 23 32 33 29 31 33 42 33 37 30 28
23 23 23 20 24 26 26 20 17 24 22 19 24 22 23 22 25 24 20
9 11 7 6 8 14 11 13 5 9 10 10 8 10 19 11 12 6 8
6 4 7 7 7 3 6 4 6 6 5 5 6 5 4 4 4 9 6
6 4 7 7 7 3 6 4 6 6 5 5 6 5 4 4 4 9 6
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FAIRBANK, MASLIN, MAULLIN, METZ & ASSOCIATES
SFMTA COMMUNITY SURVEY - 220-6056 (APRIL 19-28, 2021)

Table 7: Q3. Overall, how would you rate the quality of Muni’s service?

Column n-Size

EXCELLENT/GOOD
Excellent
Good

NOT SO GOOD/POOR
Not so good
Poor

Column n-Size

EXCELLENT/GOOD
Excellent
Good

NOT SO GOOD/POOR
Not so good
Poor

PARTY BY AGE PARTY BY GENDER PARTY BY IDEOLOGY
DEM DEM INDEP INDEP  REP REP DEM DEM INDEP INDEP  REP REP  PROG LB MD/CN PR/LB MD/CN P/LIM CONS
Total ~ 18-49 50+ 18-49 50+ 18-49 50+ MEN WOMEN MEN WOMEN MEN WOMEN DEM DEM DEM  INDEP INDEP  REP REP
1151 398 316 216 141 42 38 317 387 169 175 55 25 207 276 160 124 135 29 39
62 60 65 64 60 61 47 63 62 61 66 50 65 63 63 62 70 54 58 54
9 10 7 10 8 11 6 10 8 11 9 5 17 6 9 11 5 14 0 16
53 50 57 54 52 50 41 53 54 50 57 45 49 56 54 51 64 40 58 39
33 33 30 31 36 39 45 32 30 35 28 46 31 31 32 32 27 38 37 46
23 25 22 21 24 25 21 23 24 24 20 25 17 22 26 23 20 26 28 24
9 8 8 10 12 14 24 10 6 12 8 21 13 9 5 9 7 12 9 22
6 7 5 5 4 0 9 4 8 3 6 4 4 7 5 6 3 8 5 0
6 7 5 5 4 0 9 4 8 3 6 4 4 7 5 6 3 8 5 0
PERMANENT
HOUSEHOLD PARTY TYPE FLAGS (P/G16, P/G18, P/G20) ABSENTEE QUADRANT
1 2+ 1+ 1+ NORTH SOUTH NORTH SOUTH
Total DEM DEM REP  INDEP MIXED  1+/6 2+/6 3+/6 4+/6 5+/6 6/6 YES NO EAST EAST WEST WEST
1151 544 108 67 289 142 1088 829 735 641 522 327 928 223 299 393 209 250
62 60 69 55 62 68 61 60 61 59 58 58 61 63 66 64 62 54
9 8 11 7 11 8 8 7 6 6 5 4 9 9 7 11 13 6
53 51 58 49 51 60 53 53 55 53 53 54 52 54 60 53 49 48
33 33 29 40 34 26 33 34 35 37 37 39 33 30 29 30 29 43
23 26 18 24 24 13 24 25 25 27 27 28 24 19 22 21 23 28
9 7 11 17 9 13 10 10 10 10 11 11 9 10 7 9 6 15
6 7 2 4 5 6 6 5 4 4 4 3 5 7 5 6 10 3
6 7 2 4 5 6 6 5 4 4 4 3 5 7 5 6 10 3
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FAIRBANK, MASLIN, MAULLIN, METZ & ASSOCIATES

SFMTA COMMUNITY SURVEY - 220-6056 (APRIL 19-28, 2021)

Table 7: Q3. Overall, how would you rate the quality of Muni’s service?

Column n-Size

EXCELLENT/GOOD
Excellent
Good

NOT SO GOOD/POOR
Not so good
Poor

DK/NA
DKINA

NEIGHBORHOODS SF SUPERVISOR DISTRICT
CHTWN SNST/
WSTRN  /FD/ MRNA/ TWIN ALL DIST DIST DIST DIST DIST DIST DIST DIST DIST DIST DIST
Total ADDTN SOMA EXCLS MSSN PH/SC RCHMD PEAKS OTHER 1 2 3 4 5 6 7 8 9 10 11

1151 69 163 70 75 110 94 198 371 104 115 81 104 115 104 104 127 104 104 92
62 61 69 72 65 61 64 51 62 65 59 66 54 61 68 51 63 65 63 66

9 9 8 12 17 10 14 4 9 13 12 4 6 6 11 6 4 19 10 9

53 52 61 61 48 51 50 47 53 52 47 62 48 56 56 45 60 46 53 57
33 33 27 24 34 31 28 44 32 27 31 27 44 31 30 46 34 31 26 31
23 26 20 19 27 28 18 30 20 17 29 20 26 25 20 31 22 25 16 20

9 7 7 6 7 2 10 14 12 10 2 7 18 6 9 14 11 6 10 11

6 6 4 3 1 9 8 5 6 8 10 7 2 8 3 4 3 4 11 2

6 6 4 3 1 9 8 5 6 8 10 7 2 8 3 4 3 4 11 2
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FAIRBANK, MASLIN, MAULLIN, METZ & ASSOCIATES
SFMTA COMMUNITY SURVEY - 220-6056 (APRIL 19-28, 2021)

Table 8: Q4. Do you think there is a great need, some need, a little need, or no real need for additional funds to improve Muni in San Francisco?

QAON MODE Q5 USED MUNI Q18B USED MUNI Q6 PERCEPTIONS
CELLPHONE  OF INTERVIEW Q3 MUNI SERVICE RATE Q4 FUNDING NEED SINCE COVID PRE-COVID OF MUNI

ATLST RDNG RDNG HEARD

EXC/ NSG/ NO GREAT LTINO FWTM LESS PRE-  SINCE ABOUT

Total YES NO PHONE ONLNE GOOD POOR POOR GREAT REAL /SOME REAL /MNTH OFTEN NEVER YES NO  COVID COVID RCENT

Column n-Size 1151 426 162 587 564 712 374 109 469 135 844 211 347 274 522 862 285 822 156 112

GREAT/SOME NEED 73 73 59 69 78 79 68 52 100 0 100 0 7 79 68 76 66 75 79 69

Great need 41 41 22 35 46 40 44 38 100 0 56 0 44 41 39 42 36 42 50 38

Some need 33 33 37 34 31 38 24 14 0 0 44 0 33 38 30 33 30 33 29 31

LITTLE/NO REAL NEED 18 18 24 20 17 15 24 38 0 100 0 100 17 16 20 17 22 18 16 16

Alittle need 7 9 7 8 5 7 5 3 0 0 0 36 5 4 9 6 9 7 5 7

No real need 12 9 17 12 12 8 19 35 0 100 0 64 12 11 11 11 13 12 11 9

DK/NA 8 9 17 11 5 6 8 10 0 0 0 0 5 5 12 7 12 7 5 15

DK/NA 8 9 17 11 5 6 8 10 0 0 0 0 5 5 12 7 12 7 5 15

Q10A STOP DIST ~ Q10B PRICE Q11 HEARD OF SLOW
Q9 FIRST CHOICE: MUNI GOAL VS BUS FREQ VS FREQ STREETS PROGRAM Q12 SLOW STREETS EXPANSION SUPPORT Q14 MUNI MEASURE INITIAL SUPPORT
PDSTN IMPRV CLSR FREQ CHPR FREQ
RDUCE /BIKE SPEED RPR/  BUT BUT BUT  /NOT GREAT TOTAL STR STR  TOTAL TOTAL STR STR  TOTAL TOTAL

Total CGSTN SFTY /RLBL MNTN INFRQ FRTHR INFRQ CHPR DEAL  YES NO SUPP OPP  SUPP OPP DK/INA SUPP OPP SUPP OPP  DKINA
Column n-Size 1151 219 140 491 160 310 741 322 725 296 606 518 417 261 632 390 128 566 109 901 151 99
GREAT/SOME NEED 73 74 77 77 78 70 76 66 78 81 80 67 83 54 81 60 75 89 23 84 23 55
Great need 41 42 37 47 43 36 43 33 45 55 49 32 56 27 49 28 39 57 9 48 7 25
Some need 33 32 39 31 35 34 32 34 33 25 31 34 28 26 32 32 37 33 14 36 16 31
LITTLE/NO REAL NEED 18 16 20 15 16 21 18 25 16 15 16 21 13 33 13 29 11 7 60 11 58 27
Alittle need 7 8 10 6 4 9 6 8 7 5 5 8 6 9 6 8 5 4 3 6 6 13
No real need 12 9 10 10 11 12 12 16 10 11 11 13 7 25 7 21 5 3 57 5 52 14
DK/NA 8 10 3 7 7 9 7 9 6 4 4 12 4 13 5 11 14 3 17 6 19 17
DK/NA 8 10 3 7 7 9 7 9 6 4 4 12 4 13 5 11 14 3 17 6 19 17
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FAIRBANK, MASLIN, MAULLIN, METZ & ASSOCIATES
SFMTA COMMUNITY SURVEY - 220-6056 (APRIL 19-28, 2021)

Table 8: Q4. Do you think there is a great need, some need, a little need, or no real need for additional funds to improve Muni in San Francisco?

Q17 MUNI MEASURE Q19 ACCESS
FINAL SUPPORT TARGETS TOCAR Q20 RESIDENCE Q21/Q22 RACE/ETHNICITY
DISAP
TOTAL TOTAL CN STR EVER POS  MUNI/ HAVE NO OWN  OWN AFRCN  ASIAN PPLE

Total SUPP  OPP DK/INA SUPP SWING OPP MOVER SUPP ACCSS ACCSS HOUSE CONDO OWN RENT WHITE LATNO AMRCN /Pl CHNSE OFCLR
Column n-Size 1151 887 172 92 476 486 189 45 190 928 215 280 127 407 659 488 195 86 268 173 562
GREAT/SOME NEED 73 83 31 62 90 73 31 51 81 73 76 70 73 71 76 78 82 67 61 56 70
Great need 41 48 13 25 59 34 13 26 55 40 46 39 44 40 43 46 47 39 27 20 36
Some need 33 35 18 37 32 39 18 24 26 33 30 31 30 31 33 31 35 28 34 36 34
LITTLE/NO REAL NEED 18 11 55 21 6 17 53 29 14 19 16 24 21 23 14 16 9 23 26 26 19
Alittle need 7 6 7 10 4 9 7 15 7 7 7 7 11 8 6 8 3 14 7 7 6
No real need 12 5 48 11 2 8 46 14 7 12 9 17 11 15 9 8 6 9 19 20 13
DK/NA 8 6 14 17 4 10 16 20 6 8 8 7 5 6 9 6 9 10 13 18 11
DKINA 8 6 14 17 4 10 16 20 6 8 8 7 5 6 9 6 9 10 13 18 11

Q24 IDEOLOGY Q23 EDUCATION EDUCATION BY GENDER Q26 HOUSEHOLD SIZE LANGUAGE
COLL POST-  NON- NCOLL NCOLL COLL+ COLL+

Total  PROG LIB MOD CONS GRAD GRAD COLL COLL+ MEN WOMEN MEN WOMEN 1 2-3 4+ ENGLS SPNSH CHNSE
Column n-Size 1151 263 349 267 91 426 265 437 691 194 239 339 339 310 594 209 1020 57 74
GREAT/SOME NEED 73 85 80 65 61 75 75 71 75 67 74 73 79 77 73 72 75 91 40
Great need 41 56 44 34 24 43 45 36 44 38 35 41 48 43 44 34 43 41 4
Some need 33 28 36 31 37 32 30 35 31 29 39 31 31 33 29 38 31 50 36
LITTLE/NO REAL NEED 18 10 14 28 29 19 19 16 19 23 11 22 16 16 18 22 19 2 28
Alittle need 7 6 6 9 12 6 8 7 7 10 4 7 7 6 7 7 7 0 1
No real need 12 5 8 19 17 13 12 10 12 13 7 15 9 9 11 15 11 2 27
DK/NA 8 5 6 7 10 6 5 13 6 10 15 6 5 8 9 6 7 7 32

DK/NA 8 5 6 7 10 6 5 13 6 10 15 6 5 8 9 6 7 7 32



FAIRBANK, MASLIN, MAULLIN, METZ & ASSOCIATES

SFMTA COMMUNITY SURVEY - 220-6056 (APRIL 19-28, 2021)

Table 8: Q4. Do you think there is a great need, some need, a little need, or no real need for additional funds to improve Muni in San Francisco?

Column n-Size

GREAT/SOME NEED
Great need
Some need

LITTLE/NO REAL NEED
A little need
No real need

DK/NA
DKINA

Column n-Size

GREAT/SOME NEED
Great need
Some need

LITTLE/NO REAL NEED
A little need
No real need

Q25 INCOME INCOME BY HOUSEHOLD SIZE A/B SPLIT
$0- $0- $0-
$0-  $34.5K- $52.5K- $74.5K- $100K- $0- $74 5K- $745K $745K S$T45K $745K+ $745K+ $74.5K+

Total  $345K $52.5K $745K $100K $200K $200K+ $74.5K $745K+ $175K $175K+ (1)  (23) @4+ (1)  (23) (4% A B
1151 130 125 125 124 238 187 380 549 307 242 134 169 74 139 321 86 576 575
73 66 74 81 78 76 76 74 77 77 76 72 73 78 82 75 75 74 73
41 40 38 43 44 46 42 40 44 44 45 34 50 29 50 45 34 42 40
33 26 36 39 34 30 34 34 32 33 31 37 23 49 32 30 4 32 33
18 16 19 12 20 17 18 15 18 18 19 16 15 17 14 18 23 18 19
7 7 8 5 7 7 8 7 7 7 8 7 7 6 7 8 4 6 8
12 9 11 7 13 10 10 9 11 11 10 9 8 11 7 10 19 12 11
8 18 8 7 2 6 6 11 5 5 5 13 12 5 4 6 2 8 8
8 18 8 7 2 6 6 11 5 5 5 13 12 5 4 6 2 8 8

Q27 GENDER AGE PARTY REGISTRATION GENDER BY AGE

MEN  MEN WOMEN WOMEN

Total MEN WOMEN 1829 3039 4049 5064 6574 75+ 1849 50+ 65+ DEM |INDEP REP 1849 50+ 1849 50+
1151 541 587 196 276 184 253 145 97 656 495 242 714 357 81 327 214 317 270
73 70 77 80 4 72 75 69 65 75 71 68 79 65 55 72 67 78 75
41 40 42 44 48 42 37 36 26 45 35 32 46 34 21 45 32 47 37
33 31 34 36 26 29 37 33 40 30 37 36 33 31 34 28 36 31 38
18 22 14 17 17 20 19 16 22 18 19 18 13 24 35 20 25 15 13
7 8 6 7 9 7 6 2 7 8 5 4 7 6 9 8 7 7 4
12 14 9 10 8 13 13 14 15 10 14 14 7 19 25 12 18 8 10
8 8 9 3 9 8 6 15 13 7 10 14 7 10 10 8 7 6 12
8 8 9 3 9 8 6 15 13 7 10 14 7 10 10 8 7 6 12



FAIRBANK, MASLIN, MAULLIN, METZ & ASSOCIATES
SFMTA COMMUNITY SURVEY - 220-6056 (APRIL 19-28, 2021)

Table 8: Q4. Do you think there is a great need, some need, a little need, or no real need for additional funds to improve Muni in San Francisco?

Column n-Size

GREAT/SOME NEED
Great need
Some need

LITTLE/NO REAL NEED
A little need
No real need

DK/NA
DK/NA

Column n-Size

GREAT/SOME NEED
Great need
Some need

LITTLE/NO REAL NEED
A little need
No real need

PARTY BY AGE PARTY BY GENDER PARTY BY IDEOLOGY
DEM DEM INDEP INDEP  REP REP DEM DEM INDEP INDEP  REP REP  PROG LB MD/CN PR/LB MD/CN P/LIM CONS
Total ~ 18-49 50+ 18-49 50+ 18-49 50+ MEN WOMEN MEN WOMEN MEN WOMEN DEM DEM DEM  INDEP INDEP  REP REP
1151 398 316 216 141 42 38 317 387 169 175 55 25 207 276 160 124 135 29 39
73 77 82 74 51 55 55 78 80 63 69 47 74 85 82 72 77 60 56 49
41 49 43 43 22 26 16 47 45 32 37 17 32 56 46 39 47 29 19 17
33 28 39 32 30 29 39 31 35 31 31 30 43 29 36 33 30 32 37 32
18 15 11 20 31 32 38 15 12 31 17 38 26 9 12 21 19 33 42 31
7 8 5 5 6 16 2 7 7 8 4 11 5 7 6 9 4 10 12 10
12 7 6 15 25 16 36 7 6 23 14 27 21 3 6 12 15 23 30 22
8 7 7 5 18 13 7 7 7 7 14 15 0 5 7 7 5 7 2 19
8 7 7 5 18 13 7 7 7 7 14 15 0 5 7 7 5 7 2 19
PERMANENT
HOUSEHOLD PARTY TYPE FLAGS (P/G16, P/G18, P/G20) ABSENTEE QUADRANT
1 2+ 1+ 1+ NORTH SOUTH NORTH SOUTH
Total DEM DEM REP  INDEP MIXED  1+/6 2+/6 3+/6 4+/6 5+/6 6/6 YES NO EAST EAST WEST WEST
1151 544 108 67 289 142 1088 829 735 641 522 327 928 223 299 393 209 250
73 79 85 59 66 64 73 74 75 75 76 77 73 76 75 74 68 75
41 47 47 23 37 27 41 43 44 43 45 43 41 40 45 41 34 40
33 32 38 37 29 36 33 32 31 31 31 34 32 36 30 33 33 35
18 13 11 32 22 28 19 19 18 18 17 18 19 17 18 17 22 18
7 7 7 6 4 13 7 7 7 6 6 6 6 8 7 6 9 6
12 7 4 26 19 16 12 12 12 13 11 11 12 9 11 11 13 12
8 7 5 9 11 8 8 7 7 7 7 6 8 8 6 9 10 7
8 7 5 9 11 8 8 7 7 7 7 6 8 8 6 9 10 7
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FAIRBANK, MASLIN, MAULLIN, METZ & ASSOCIATES

SFMTA COMMUNITY SURVEY - 220-6056 (APRIL 19-28, 2021)

Table 8: Q4. Do you think there is a great need, some need, a little need, or no real need for additional funds to improve Muni in San Francisco?

Column n-Size

GREAT/SOME NEED
Great need
Some need

LITTLE/NO REAL NEED
A little need
No real need

DK/NA
DKINA

NEIGHBORHOODS SF SUPERVISOR DISTRICT
CHTWN SNST/
WSTRN  /FD/ MRNA/ TWIN ALL DIST DIST DIST DIST DIST DIST DIST DIST DIST DIST DIST
Total ADDTN SOMA EXCLS MSSN PH/SC RCHMD PEAKS OTHER 1 2 3 4 5 6 7 8 9 10 11

1151 69 163 70 75 110 94 198 371 104 115 81 104 115 104 104 127 104 104 92
73 79 69 81 82 73 64 73 73 63 75 63 62 82 72 82 81 79 69 72
41 38 38 41 50 42 33 40 42 34 42 31 33 49 44 37 49 49 36 39
33 41 31 40 31 31 31 33 31 29 33 32 29 33 29 45 33 29 33 33
18 10 21 14 17 20 26 18 17 27 18 27 27 10 18 13 16 15 17 17

7 10 7 3 7 5 13 6 6 11 5 8 8 8 7 2 7 5 6 6

12 0 14 11 10 16 14 12 11 15 13 20 19 2 11 11 9 9 12 11

8 10 9 5 2 7 10 9 9 10 7 9 11 8 10 5 3 7 13 11

8 10 9 5 2 7 10 9 9 10 7 9 11 8 10 5 3 7 13 11
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FAIRBANK, MASLIN, MAULLIN, METZ & ASSOCIATES
SFMTA COMMUNITY SURVEY - 220-6056 (APRIL 19-28, 2021)

Table 9: Q5. Since the start of the pandemic, how often have you ridden Muni?

Column n-Size

AT LST FW TMS/MONTH

Daily
A few times a week
A few times a month

LESS OFTEN
Less often

NEVER
Never

DK/REFUSED
DK/Refused

Column n-Size

AT LST FW TMS/MONTH

Daily
A few times a week
A few times a month

LESS OFTEN
Less often

NEVER
Never

DK/REFUSED
DK/Refused

QAON MODE Q5 USED MUNI Q18B USED MUNI Q6 PERCEPTIONS
CELLPHONE  OF INTERVIEW Q3 MUNI SERVICE RATE Q4 FUNDING NEED SINCE COVID PRE-COVID OF MUNI
ATLST RDNG RDNG HEARD
EXC/ NSG/ NO GREAT LTINO FWTM LESS PRE-  SINCE ABOUT
Total YES NO PHONE ONLNE GOOD POOR POOR GREAT REAL /SOME REAL /MNTH OFTEN NEVER YES NO  COVID COVID RCENT
1151 426 162 587 564 712 374 109 469 135 844 211 347 274 522 862 285 822 156 112
30 33 42 36 24 37 22 24 33 31 32 29 100 0 0 38 8 24 69 28
7 7 10 8 5 9 4 7 9 3 8 4 23 0 0 8 3 4 20 6
10 11 13 12 9 12 8 9 10 11 11 10 34 0 0 13 3 9 26 5
13 14 19 16 10 16 10 9 14 17 13 15 43 0 0 16 2 11 23 17
24 21 21 21 26 25 24 22 24 23 26 20 0 100 0 27 15 26 22 14
24 21 21 21 26 25 24 22 24 23 26 20 0 100 0 27 15 26 22 14
45 45 35 42 48 38 53 54 43 44 42 49 0 0 100 36 75 50 9 59
45 45 35 42 48 38 53 54 43 44 42 49 0 0 100 36 75 50 9 59
1 0 1 1 1 1 1 0 0 2 0 2 0 0 0 0 2 0 0 0
1 0 1 1 1 1 1 0 0 2 0 2 0 0 0 0 2 0 0 0
Q10A STOP DIST ~ Q10B PRICE Q11 HEARD OF SLOW
Q9 FIRST CHOICE: MUNI GOAL VS BUS FREQ VS FREQ STREETS PROGRAM Q12 SLOW STREETS EXPANSION SUPPORT Q14 MUNI MEASURE INITIAL SUPPORT
PDSTN IMPRV CLSR FREQ CHPR FREQ
RDUCE /BIKE SPEED RPR/  BUT BUT BUT  /NOT GREAT TOTAL STR STR  TOTAL TOTAL STR STR  TOTAL TOTAL
Total CGSTN SFTY /RLBL MNTN INFRQ FRTHR INFRQ CHPR DEAL  YES NO SUPP OPP SUPP OPP DK/INA SUPP OPP SUPP OPP DKINA
1151 219 140 491 160 310 741 322 725 296 606 518 417 261 632 390 128 566 109 901 151 99
30 31 35 29 30 33 30 35 28 28 27 34 30 28 30 28 35 35 21 33 22 21
7 4 12 7 8 6 7 8 6 5 5 8 7 6 7 5 11 10 5 8 4 3
10 13 10 9 10 11 10 13 9 11 10 10 10 8 11 9 12 10 5 11 6 8
13 14 12 13 12 15 12 14 12 12 12 15 12 14 12 14 12 15 11 14 11 10
24 27 18 24 28 19 25 19 26 21 23 26 24 21 24 26 19 25 12 25 14 25
24 27 18 24 28 19 25 19 26 21 23 26 24 21 24 26 19 25 12 25 14 25
45 43 45 47 42 47 45 44 46 51 50 40 46 51 45 46 45 41 65 42 63 50
45 43 45 a7 42 a7 45 44 46 51 50 40 46 51 45 46 45 41 65 42 63 50
1 0 2 0 1 1 0 1 0 0 0 1 0 0 1 0 0 0 2 0 2 3
1 0 2 0 1 1 0 1 0 0 0 1 0 0 1 0 0 0 2 0 2 3
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FAIRBANK, MASLIN, MAULLIN, METZ & ASSOCIATES
SFMTA COMMUNITY SURVEY - 220-6056 (APRIL 19-28, 2021)

Table 9: Q5. Since the start of the pandemic, how often have you ridden Muni?

Q17 MUNI MEASURE Q19 ACCESS
FINAL SUPPORT TARGETS TO CAR Q20 RESIDENCE Q21/Q22 RACE/ETHNICITY
DISAP
TOTAL TOTAL CN STR EVER POS MUNI/ HAVE NO OWN  OWN AFRCN ASIAN PPLE

Total SUPP  OPP DK/NA SUPP SWING OPP MOVER SUPP ACCSS ACCSS HOUSE CONDO OWN RENT WHITE LATNO AMRCN /Pl CHNSE OFCLR
Column n-Size 1151 887 172 92 476 486 189 45 190 928 215 280 127 407 659 488 195 86 268 173 562
AT LST FW TMS/MONTH 30 32 25 18 36 27 25 20 30 25 54 23 18 21 35 25 44 32 27 33 35
Daily 7 8 5 1 9 5 5 2 5 5 16 5 4 5 6 3 19 8 6 7 11
A few times a week 10 10 10 10 11 10 9 0 13 8 22 5 8 6 13 8 14 14 8 11 12
A few times a month 13 14 10 7 16 11 11 18 12 12 17 13 7 11 15 14 11 10 13 15 12
LESS OFTEN 24 25 19 24 25 25 17 17 28 24 23 21 28 23 25 23 24 22 27 23 24
Less often 24 25 19 24 25 25 17 17 28 24 23 21 28 23 25 23 24 22 27 23 24
NEVER 45 42 56 54 40 47 56 58 42 50 23 56 54 55 39 51 33 44 45 43 40
Never 45 42 56 54 40 47 56 58 42 50 23 56 54 55 39 51 33 44 45 43 40
DK/REFUSED 1 1 0 3 0 1 1 5 0 1 0 1 0 1 1 0 0 2 2 1 1
DK/Refused 1 1 0 3 0 1 1 5 0 1 0 1 0 1 1 0 0 2 2 1 1

Q24 IDEOLOGY Q23 EDUCATION EDUCATION BY GENDER Q26 HOUSEHOLD SIZE LANGUAGE
COLL POST- NON- NCOLL NCOLL COLL+ COLL+

Total PROG LIB MOD CONS GRAD GRAD COLL COLL+ MEN WOMEN MEN WOMEN 1 2-3 4+ ENGLS SPNSH CHNSE
Column n-Size 1151 263 349 267 91 426 265 437 691 194 239 339 339 310 594 209 1020 57 74
AT LST FW TMS/MONTH 30 24 29 32 24 23 22 42 23 47 39 25 21 35 27 35 27 69 47
Daily 7 5 6 11 3 3 2 13 3 14 12 3 3 7 6 8 5 34 7
A few times a week 10 9 10 10 9 9 7 13 8 14 13 9 7 11 9 12 9 18 16
A few times a month 13 10 13 12 11 10 13 16 11 19 14 13 10 16 11 15 12 17 24
LESS OFTEN 24 29 23 24 26 26 21 23 24 23 23 23 25 24 25 19 25 20 16
Less often 24 29 23 24 26 26 21 23 24 23 23 23 25 24 25 19 25 20 16
NEVER 45 46 48 44 47 51 57 33 53 30 36 52 54 41 48 43 48 11 34
Never 45 46 48 44 47 51 57 33 53 30 36 52 54 41 48 43 48 11 34
DK/REFUSED 1 1 0 0 3 0 0 2 0 1 3 0 0 0 0 3 1 0 3

DK/Refused 1 1 0 0 3 0 0 2 0 1 3 0 0 0 0 3 1 0 3



FAIRBANK, MASLIN, MAULLIN, METZ & ASSOCIATES

SFMTA COMMUNITY SURVEY - 220-6056 (APRIL 19-28, 2021)

Table 9: Q5. Since the start of the pandemic, how often have you ridden Muni?

Column n-Size

AT LST FW TMS/MONTH

Daily
A few times a week
A few times a month

LESS OFTEN
Less often

NEVER
Never

DK/REFUSED
DK/Refused

Column n-Size

AT LST FW TMS/MONTH

Daily
A few times a week
A few times a month

LESS OFTEN
Less often

NEVER
Never

DK/REFUSED
DK/Refused

Q25 INCOME INCOME BY HOUSEHOLD SIZE A/B SPLIT
$0- $0- $0-
$0-  $34.5K- $52.5K- $74.5K- $100K- $0- $74 5K- $745K $745K S$T45K $745K+ $745K+ $74.5K+

Total  $345K $52.5K $745K $100K $200K $200K+ $74.5K $745K+ $175K $175K+ (1)  (23) @4+ (1)  (23) (4% A B
1151 130 125 125 124 238 187 380 549 307 242 134 169 74 139 321 86 576 575
30 49 44 35 31 17 18 43 21 24 16 41 41 51 25 18 23 30 30
7 16 13 12 4 3 1 14 3 4 1 12 15 16 2 3 3 6 8
10 18 18 11 10 5 5 16 6 7 5 15 14 19 6 7 4 10 10
13 14 12 13 18 9 12 13 12 14 9 13 12 16 16 9 16 14 12
24 18 30 26 25 26 21 25 24 25 23 25 24 25 25 27 13 23 25
24 18 30 26 25 26 21 25 24 25 23 25 24 25 25 27 13 23 25
45 31 27 39 44 56 61 32 55 50 61 35 35 22 50 55 61 46 45
45 31 27 39 44 56 61 32 55 50 61 35 35 22 50 55 61 46 45
1 2 0 0 0 2 0 1 1 1 0 0 0 3 0 1 3 1 0
1 2 0 0 0 2 0 1 1 1 0 0 0 3 0 1 3 1 0

Q27 GENDER AGE PARTY REGISTRATION GENDER BY AGE

MEN  MEN WOMEN WOMEN

Total MEN WOMEN 1829 3039 4049 5064 6574 75+ 1849 50+ 65+ DEM |INDEP REP 1849 50+ 1849 50+
1151 541 587 196 276 184 253 145 97 656 495 242 714 357 81 327 214 317 270
30 33 28 37 24 22 31 35 38 28 34 36 28 35 27 31 35 24 33
7 7 7 6 5 3 11 11 5 5 9 8 6 8 4 6 9 4 10
10 11 10 13 9 7 11 12 12 10 11 12 11 9 11 10 13 9 10
13 15 11 18 10 12 10 12 21 13 13 16 11 17 11 16 13 10 13
24 23 24 27 22 21 22 27 27 23 25 27 24 24 23 23 22 23 26
24 23 24 27 22 21 22 27 27 23 25 27 24 24 23 23 22 23 26
45 44 46 36 52 54 46 38 35 48 42 37 48 40 51 45 43 52 40
45 44 46 36 52 54 46 38 35 48 42 37 48 40 51 45 43 52 40
1 0 1 0 1 2 0 0 0 1 0 0 0 1 0 1 0 2 0
1 0 1 0 1 2 0 0 0 1 0 0 0 1 0 1 0 2 0
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FAIRBANK, MASLIN, MAULLIN, METZ & ASSOCIATES

SFMTA COMMUNITY SURVEY - 220-6056 (APRIL 19-28, 2021)

Table 9: Q5. Since the start of the pandemic, how often have you ridden Muni?

Column n-Size

AT LST FW TMS/MONTH

Daily
A few times a week
A few times a month

LESS OFTEN
Less often

NEVER
Never

DK/REFUSED
DK/Refused

Column n-Size

AT LST FW TMS/MONTH

Daily
A few times a week
A few times a month

LESS OFTEN
Less often

NEVER
Never

DK/REFUSED
DK/Refused

PARTY BY AGE PARTY BY GENDER PARTY BY IDEOLOGY
DEM DEM INDEP INDEP  REP REP DEM DEM INDEP INDEP  REP REP  PROG LB MD/CN PR/LB MD/CN P/LIM CONS
Total ~ 18-49 50+ 18-49 50+ 18-49 50+ MEN WOMEN MEN WOMEN MEN WOMEN DEM DEM DEM  INDEP INDEP  REP REP
1151 398 316 216 141 42 38 317 387 169 175 55 25 207 276 160 124 135 29 39
30 25 32 32 39 26 27 32 26 37 33 27 27 21 28 34 33 27 24 29
7 4 9 7 10 0 9 7 6 9 8 3 7 4 6 11 5 10 6 0
10 9 13 9 9 16 6 12 10 8 10 14 6 7 11 12 10 5 13 14
13 12 10 16 20 10 13 13 9 20 15 10 14 9 11 11 18 12 5 15
24 22 26 25 23 26 18 22 25 24 24 25 18 29 23 21 25 29 29 19
24 22 26 25 23 26 18 22 25 24 24 25 18 29 23 21 25 29 29 19
45 52 42 41 38 47 55 46 49 39 40 48 55 49 48 45 43 41 47 51
45 52 42 41 38 a7 55 46 49 39 40 48 55 49 48 45 43 41 47 51
1 1 0 2 0 0 0 1 0 0 3 0 0 1 1 0 0 2 0 0
1 1 0 2 0 0 0 1 0 0 3 0 0 1 1 0 0 2 0 0
PERMANENT
HOUSEHOLD PARTY TYPE FLAGS (P/G16, P/G18, P/G20) ABSENTEE QUADRANT
1 2+ 1+ 1+ NORTH SOUTH NORTH SOUTH
Total DEM DEM REP  INDEP MIXED  1+/6 2+/6 3+/6 4+/6 5+/6 6/6 YES NO EAST EAST WEST WEST
1151 544 108 67 289 142 1088 829 735 641 522 327 928 223 299 393 209 250
30 28 29 30 38 21 29 27 27 27 24 22 30 31 34 31 26 27
7 6 8 3 10 6 6 5 6 5 5 3 6 9 8 8 3 8
10 11 14 14 11 3 10 10 9 9 8 6 11 8 14 11 7 9
13 12 7 14 17 12 12 12 13 13 11 12 13 13 13 13 16 11
24 24 24 22 24 24 24 24 24 23 23 26 23 25 24 24 22 25
24 24 24 22 24 24 24 24 24 23 23 26 23 25 24 24 22 25
45 47 46 49 36 54 47 48 49 50 52 52 46 43 42 43 51 47
45 47 46 49 36 54 47 48 49 50 52 52 46 43 42 43 51 47
1 0 1 0 1 2 1 0 0 0 0 0 1 1 0 2 1 0
1 0 1 0 1 2 1 0 0 0 0 0 1 1 0 2 1 0

a7



FAIRBANK, MASLIN, MAULLIN, METZ & ASSOCIATES

SFMTA COMMUNITY SURVEY - 220-6056 (APRIL 19-28, 2021)

Table 9: Q5. Since the start of the pandemic, how often have you ridden Muni?

Column n-Size

AT LST FW TMS/MONTH

Daily
A few times a week
A few times a month

LESS OFTEN
Less often

NEVER
Never

DK/REFUSED
DK/Refused

NEIGHBORHOODS SF SUPERVISOR DISTRICT
CHTWN SNST/
WSTRN  /FD/ MRNA/ TWIN ALL DIST DIST DIST DIST DIST DIST DIST DIST DIST DIST DIST
Total ADDTN SOMA EXCLS MSSN PH/SC RCHMD PEAKS OTHER 1 2 3 4 5 6 7 8 9 10 11

1151 69 163 70 75 110 94 198 371 104 115 81 104 115 104 104 127 104 104 92
30 31 42 31 42 25 35 27 24 33 24 31 27 28 47 26 30 33 23 32

7 3 12 2 15 7 5 6 5 4 6 7 8 3 15 5 8 7 7 4

10 11 18 18 8 7 10 9 8 9 7 15 7 9 20 11 7 9 6 17
13 17 12 11 19 11 20 12 11 19 11 9 12 16 12 10 15 16 10 11
24 27 21 32 29 26 19 24 22 19 27 27 22 25 19 30 19 30 22 24
24 27 21 32 29 26 19 24 22 19 27 27 22 25 19 30 19 30 22 24
45 42 37 37 29 48 a7 49 52 48 48 42 52 a7 34 44 51 35 52 44
45 42 37 37 29 48 a7 49 52 48 48 42 52 a7 34 44 51 35 52 44

1 0 0 0 0 2 0 0 2 0 1 0 0 0 0 0 0 2 4 0

1 0 0 0 0 2 0 0 2 0 1 0 0 0 0 0 0 2 4 0
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FAIRBANK, MASLIN, MAULLIN, METZ & ASSOCIATES
SFMTA COMMUNITY SURVEY - 220-6056 (APRIL 19-28, 2021)

Table 10: Q6. Would you say your perceptions of Muni are mainly shaped by: your experience riding it pre-pandemic, your experience riding it since the start of the pandemic, or what you have heard, read, or seen about Muni
over the last several months?

Column n-Size

Riding pre-pandemic

Riding since the start of the pandemic
Heard about recently

DK/Refused

Column n-Size

Riding pre-pandemic

Riding since the start of the pandemic
Heard about recently

DK/Refused

Column n-Size

Riding pre-pandemic

Riding since the start of the pandemic
Heard about recently

DK/Refused

QAON

MODE

Q5 USED MUNI Q18B USED MUNI Q6 PERCEPTIONS
CELLPHONE  OF INTERVIEW Q3 MUNI SERVICE RATE Q4 FUNDING NEED SINCE COVID PRE-COVID OF MUNI
ATLST RDNG RDNG HEARD
EXC/ NSG/ NO  GREAT LTINO FWTM LESS PRE-  SINCE ABOUT
Total YES NO PHONE ONLNE GOOD POOR POOR GREAT REAL /SOME REAL /MNTH OFTEN NEVER YES NO  COVID COVID RCENT
1151 426 162 587 564 712 374 109 469 135 844 211 347 274 522 862 285 822 156 112
71 71 63 69 74 73 76 73 73 71 73 71 56 78 78 73 66 100 0 0
14 12 13 13 15 13 15 21 17 12 15 12 31 12 3 16 6 0 100 0
10 12 11 12 8 9 6 3 9 8 9 9 9 6 13 7 18 0 0 100
5 5 12 7 4 5 3 3 1 9 3 8 4 4 6 4 9 0 0 0
Q10A STOP DIST ~ Q10B PRICE Q11 HEARD OF SLOW
Q9 FIRST CHOICE: MUNI GOAL VS BUS FREQ VS FREQ STREETS PROGRAM Q12 SLOW STREETS EXPANSION SUPPORT Q14 MUNI MEASURE INITIAL SUPPORT
PDSTN IMPRV CLSR FREQ CHPR FREQ
RDUCE /BIKE SPEED RPR/  BUT BUT BUT  /NOT GREAT TOTAL STR STR  TOTAL TOTAL STR STR  TOTAL TOTAL
Total CGSTN SFTY /RLBL MNTN INFRQ FRTHR INFRQ CHPR DEAL  YES NO SUPP OPP SUPP OPP DKINA SUPP OPP SUPP OPP  DKI/NA
1151 219 140 491 160 310 741 322 725 296 606 518 417 261 632 390 128 566 109 901 151 99
71 78 65 72 66 67 75 70 73 76 74 69 73 71 71 72 68 72 71 73 68 63
14 10 14 16 16 14 14 12 15 13 14 14 15 14 15 12 9 16 12 14 13 6
10 8 13 9 9 14 7 13 8 8 9 11 9 12 9 11 11 9 10 9 13 11
5 5 8 2 9 5 4 5 4 3 4 6 3 3 4 4 13 3 7 4 6 19
Q17 MUNI MEASURE Q19 ACCESS
FINAL SUPPORT TARGETS TOCAR Q20 RESIDENCE Q21/Q22 RACE/ETHNICITY
DISAP
TOTAL TOTAL CN STR EVER POS  MUNI/ HAVE NO OWN  OWN AFRCN  ASIAN PPLE
Total SUPP  OPP DK/INA SUPP SWING OPP MOVER SUPP ACCSS ACCSS HOUSE CONDO OWN RENT WHITE LATNO AMRCN /Pl CHNSE OF CLR
1151 887 172 92 476 486 189 45 190 928 215 280 127 407 659 488 195 86 268 173 562
71 71 70 74 73 71 68 45 69 74 60 7 78 7 70 74 65 79 70 68 70
14 14 14 5 16 11 14 9 18 11 25 8 8 8 17 14 19 10 9 9 13
10 10 9 11 7 12 11 22 11 10 7 11 9 10 9 8 13 4 11 11 10
5 5 7 11 3 6 7 25 2 5 7 4 5 5 4 4 3 7 10 12 7

49



FAIRBANK, MASLIN, MAULLIN, METZ & ASSOCIATES
SFMTA COMMUNITY SURVEY - 220-6056 (APRIL 19-28, 2021)

Table 10: Q6. Would you say your perceptions of Muni are mainly shaped by: your experience riding it pre-pandemic, your experience riding it since the start of the pandemic, or what you have heard, read, or
seen about Muni over the last several months?

Q24 IDEOLOGY Q23 EDUCATION EDUCATION BY GENDER Q26 HOUSEHOLD SIZE LANGUAGE
COLL POST-  NON- NCOLL NCOLL COLL+ COLL+
Total PROG LIB MOD CONS GRAD GRAD COLL COLL+ MEN WOMEN MEN WOMEN 1 2-3 4+ ENGLS SPNSH CHNSE
Column n-Size 1151 263 349 267 91 426 265 437 691 194 239 339 339 310 594 209 1020 57 74
Riding pre-pandemic 71 75 76 69 66 75 77 65 76 68 64 73 78 71 74 67 72 67 60
Riding since the start of the pandemic 14 13 12 14 13 12 12 16 12 19 13 14 11 17 12 12 14 18 4
Heard about recently 10 10 8 11 11 9 8 11 9 9 13 9 8 8 9 13 9 15 12
DK/Refused 5 3 4 6 10 4 2 8 4 4 10 4 3 4 5 8 4 0 24
Q25 INCOME INCOME BY HOUSEHOLD SIZE A/B SPLIT
$0- $0- $0-
$0-  $34.5K- $52.5K- $74.5K- $100K- $0- $74.5K- $745K §$745K $74.5K $74.5K+ $74.5K+ $74.5K+
Total  $34.5K $52.5K $74.5K $100K $200K $200K+ $74.5K $74.5K+ $175K $175K+ (1) (2-3) (4+) 1 (2-3) (4+) A B
Column n-Size 1151 130 125 125 124 238 187 380 549 307 242 134 169 74 139 321 86 576 575
Riding pre-pandemic 71 57 62 79 73 80 80 66 78 76 81 66 68 60 82 78 76 74 69
Riding since the start of the pandemic 14 22 17 14 15 8 9 18 10 11 9 22 15 15 11 10 8 12 15
Heard about recently 10 12 19 2 6 7 8 11 7 7 7 7 13 16 6 7 9 8 11
DK/Refused 5 9 2 5 5 5 3 5 4 6 3 5 4 10 1 5 7 5 5
Q27 GENDER AGE PARTY REGISTRATION GENDER BY AGE

MEN MEN WOMEN WOMEN
Total MEN WOMEN 1829  30-39 4049 50-64 65-74 75+ 18-49 50+ 65+ DEM INDEP REP 1849 50+ 18-49 50+

Column n-Size 1151 541 587 196 276 184 253 145 97 656 495 242 714 357 81 327 214 317 270

Riding pre-pandemic 71 71 72 67 73 77 72 68 67 73 70 68 73 70 65 71 70 74 70

Riding since the start of the pandemic 14 15 12 18 11 11 14 16 11 13 14 14 14 12 16 16 14 10 14

Heard about recently 10 10 10 11 9 7 10 9 13 9 10 11 10 10 12 9 10 9 11

DK/Refused 5 4 6 4 6 5 4 7 9 5 6 8 4 8 7 3 6 7 6
PARTY BY AGE PARTY BY GENDER PARTY BY IDEOLOGY

DEM DEM INDEP INDEP  REP REP DEM DEM INDEP INDEP  REP REP  PROG LB  MD/CN PR/LB MD/CN P/LM CONS
Total  18-49 50+ 18-49 50+ 18-49 50+ MEN WOMEN MEN WOMEN MEN WOMEN DEM DEM  DEM INDEP INDEP REP REP

Column n-Size 1151 398 316 216 141 42 38 317 387 169 175 55 25 207 276 160 124 135 29 39
Riding pre-pandemic 71 73 73 72 67 72 57 71 75 72 68 65 63 76 76 65 76 71 69 68
Riding since the start of the pandemic 14 14 14 11 14 16 17 16 12 11 13 21 6 11 14 17 10 10 14 19
Heard about recently 10 10 10 10 9 5 20 9 10 11 9 9 19 11 8 11 6 12 9 9

DK/Refused 5 4 4 7 10 7 7 4 4 6 10 5 12 2 2 8 8 7 9 4



FAIRBANK, MASLIN, MAULLIN, METZ & ASSOCIATES
SFMTA COMMUNITY SURVEY - 220-6056 (APRIL 19-28, 2021)

Table 10: Q6. Would you say your perceptions of Muni are mainly shaped by: your experience riding it pre-pandemic, your experience riding it since the start of the pandemic, or what you have heard, read, or
seen about Muni over the last several months?

PERMANENT
HOUSEHOLD PARTY TYPE FLAGS (P/G16, P/G18, P/G20) ABSENTEE QUADRANT
1 2+ 1+ 1+ NORTH SOUTH NORTH SOUTH
Total DEM DEM REP  INDEP MIXED  1+/6 2+/6 3+/6 4+/6 5+/6 6/6 YES NO EAST EAST WEST WEST
Column n-Size 1151 544 108 67 289 142 1088 829 735 641 522 327 928 223 299 393 209 250
Riding pre-pandemic 71 72 80 70 67 74 72 73 74 75 76 77 73 66 73 65 73 77
Riding since the start of the pandemic 14 14 11 12 15 11 13 13 12 12 11 9 12 19 16 15 11 11
Heard about recently 10 10 7 12 11 7 10 9 9 8 9 9 11 6 6 13 10 9
DK/Refused 5 4 2 6 7 8 5 5 5 5 4 4 4 9 4 8 6 3
NEIGHBORHOODS SF SUPERVISOR DISTRICT
CHTWN SNST/
WSTRN  /FD/ MRNA/ TWIN ALL DIST DIST DIST DIST DIST DIST DIST DIST DIST DIST DIST
Total ADDTN SOMA EXCLS MSSN PH/SC RCHMD PEAKS OTHER 1 2 3 4 5 6 7 8 9 10 1
Column n-Size 1151 69 163 70 75 110 94 198 371 104 115 81 104 115 104 104 127 104 104 92
Riding pre-pandemic 71 82 64 70 74 72 71 77 69 74 71 65 76 78 65 83 74 68 57 72
Riding since the start of the pandemic 14 11 20 16 12 14 12 10 13 11 13 20 10 11 19 11 15 13 15 13
Heard about recently 10 4 9 11 8 11 9 9 11 8 12 10 12 7 9 3 8 13 16 9

DK/Refused 5 4 6 3 6 3 7 3 7 6 4 5 3 4 7 3 3 6 12 6



FAIRBANK, MASLIN, MAULLIN, METZ & ASSOCIATES
SFMTA COMMUNITY SURVEY - 220-6056 (APRIL 19-28, 2021)

Table 11: Q7a. Here is a series of words and phrases that someone might use to describe Muni. After hearing each one, please tell me if it describes Muni as an organization very well, somewhat well, not too well, or not at all

well: Trustworthy

QAON MODE Q5 USED MUNI Q18B USED MUNI Q6 PERCEPTIONS
CELLPHONE  OF INTERVIEW Q3 MUNI SERVICE RATE Q4 FUNDING NEED SINCE COVID PRE-COVID OF MUNI

ATLST RDNG RDNG HEARD

EXC/ NSG/ NO  GREAT LTINO FWTM LESS PRE-  SINCE ABOUT

Total YES NO PHONE ONLNE GOOD POOR POOR GREAT REAL /SOME REAL /MNTH OFTEN NEVER YES NO  COVID COVID RCENT

Column n-Size 576 210 80 290 286 358 194 62 239 71 425 103 174 132 264 433 141 427 72 46

TOTAL WELL 63 76 76 76 49 83 28 15 61 51 64 55 80 60 52 64 59 62 61 73

Very well 16 24 17 22 9 24 2 3 15 16 16 19 25 11 12 17 12 16 21 13

Somewhat well 47 52 60 54 40 59 27 13 46 35 48 37 55 49 40 47 47 46 41 59

TOTAL NOT WELL 33 20 19 20 47 15 68 81 37 47 32 41 19 37 42 33 34 35 39 15

Not too well 21 13 14 14 28 14 36 20 25 19 22 18 13 25 25 22 19 23 16 10

Not at all well 12 7 5 6 19 1 32 61 12 28 9 23 6 12 17 11 15 12 23 5

DK/NA 4 3 5 4 4 3 3 4 3 3 4 4 1 3 6 3 7 3 0 12

DK/NA 4 3 5 4 4 3 3 4 3 3 4 4 1 3 6 3 7 3 0 12

Q10A STOP DIST ~ Q10B PRICE Q11 HEARD OF SLOW
Q9 FIRST CHOICE: MUNI GOAL VS BUS FREQ VS FREQ STREETS PROGRAM Q12 SLOW STREETS EXPANSION SUPPORT Q14 MUNI MEASURE INITIAL SUPPORT
PDSTN  IMPRV CLSR FREQ CHPR FREQ
RDUCE /BIKE SPEED RPR/  BUT BUT BUT  /NOT GREAT TOTAL STR STR  TOTAL TOTAL STR STR  TOTAL TOTAL

Total CGSTN SFTY /RLBL MNTN INFRQ FRTHR INFRQ CHPR DEAL  YES NO SUPP OPP  SUPP OPP DK/INA SUPP OPP SUPP OPP DKINA
Column n-Size 576 123 72 234 75 166 367 162 374 147 305 255 220 126 321 197 59 276 65 447 84 45
TOTAL WELL 63 70 77 56 65 71 60 65 61 56 55 71 67 50 67 56 61 70 38 67 41 57
Very well 16 20 22 12 14 18 14 14 17 20 15 16 22 8 19 11 12 22 6 17 5 19
Somewhat well 47 50 54 44 51 53 46 51 45 35 40 55 45 42 48 45 50 48 32 50 36 38
TOTAL NOT WELL 33 26 19 41 29 24 36 32 35 39 40 26 29 47 30 42 23 26 61 28 58 36
Not too well 21 19 12 27 15 17 23 20 22 23 27 15 19 26 20 23 16 19 27 20 25 24
Not at all well 12 6 7 15 14 7 14 12 13 16 14 12 10 21 10 18 7 7 34 9 33 12
DK/NA 4 4 4 3 6 5 3 3 4 5 5 3 4 3 3 2 16 3 1 4 1 7
DK/NA 4 4 4 3 6 5 3 3 4 5 5 3 4 3 3 2 16 3 1 4 1 7
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FAIRBANK, MASLIN, MAULLIN, METZ & ASSOCIATES
SFMTA COMMUNITY SURVEY - 220-6056 (APRIL 19-28, 2021)

Table 11: Q7a. Here is a series of words and phrases that someone might use to describe Muni. After hearing each one, please tell me if it describes Muni as an organization very well, somewhat well, not too
well, or not at all well: Trustworthy

Q17 MUNI MEASURE Q19 ACCESS
FINAL SUPPORT TARGETS TO CAR Q20 RESIDENCE Q21/Q22 RACE/ETHNICITY
DISAP
TOTAL TOTAL CN STR EVER POS  MUNI/ HAVE NO OWN  OWN AFRCN  ASIAN PPLE

Total SUPP  OPP DKINA SUPP SWING OPP MOVER SUPP ACCSS ACCSS HOUSE CONDO OWN RENT WHITE LATNO AMRCN /Pl CHNSE OF CLR
Column n-Size 576 439 93 44 231 241 104 20 83 470 101 140 67 206 325 251 95 40 135 86 279
TOTAL WELL 63 68 43 55 70 63 46 68 38 61 73 60 50 57 67 61 66 79 65 71 68
Very well 16 17 5 23 22 13 7 28 4 14 24 13 15 14 19 16 18 21 14 13 17
Somewhat well 47 51 38 31 48 50 39 40 34 47 49 47 35 43 48 45 48 58 51 58 50
TOTAL NOT WELL 33 28 56 38 26 31 53 27 59 35 22 37 43 39 30 35 34 17 30 25 29
Not too well 21 19 25 28 19 22 23 14 36 23 12 24 33 27 18 24 22 3 19 20 17
Not at all well 12 9 31 9 7 10 30 13 22 13 10 13 10 12 12 12 12 14 12 5 12
DK/NA 4 4 1 8 4 5 1 5 3 4 5 2 7 4 4 4 1 3 5 4 3
DK/NA 4 4 1 8 4 5 1 5 3 4 5 2 7 4 4 4 1 3 5 4 3

Q24 IDEOLOGY Q23 EDUCATION EDUCATION BY GENDER Q26 HOUSEHOLD SIZE LANGUAGE
COLL POST-  NON- NCOLL NCOLL COLL+ COLL+

Total  PROG LIB MOD CONS GRAD GRAD COLL COLL+ MEN WOMEN MEN WOMEN 1 2-3 4+ ENGLS SPNSH CHNSE
Column n-Size 576 132 170 141 48 213 132 219 346 98 119 170 170 152 299 100 509 28 39
TOTAL WELL 63 58 67 59 62 59 56 72 58 68 74 56 61 61 63 67 60 85 87
Very well 16 16 15 15 22 17 14 17 16 20 15 13 18 16 14 21 14 51 9
Somewhat well a7 43 52 45 39 42 43 55 43 49 60 43 43 45 48 46 45 34 78
TOTAL NOT WELL 33 36 28 38 36 36 39 26 37 30 24 39 34 33 33 31 36 15 8
Not too well 21 25 22 20 14 24 23 17 23 18 16 23 22 21 22 15 22 11 8
Not at all well 12 11 6 17 22 12 17 10 14 12 8 15 12 12 11 16 14 4 0
DK/NA 4 6 4 3 2 5 4 2 5 2 2 5 4 6 4 2 4 0 5

DKINA 4 6 4 3 2 5 4 2 5 2 2 5 4 6 4 2 4 0 5



FAIRBANK, MASLIN, MAULLIN, METZ & ASSOCIATES
SFMTA COMMUNITY SURVEY - 220-6056 (APRIL 19-28, 2021)

Table 11: Q7a. Here is a series of words and phrases that someone might use to describe Muni. After hearing each one, please tell me if it describes Muni as an organization very well, somewhat well, not too
well, or not at all well: Trustworthy

Q25 INCOME INCOME BY HOUSEHOLD SIZE A/B SPLIT
$0- $0- $0-
$0-  $34.5K- $525K- $74.5K- $100K- $0- $74.5K- $745K $745K $745K $74.5K+ $745K+ $74.5K+
Total  $345K $52.5K $745K $100K $200K $200K+ $74.5K $745K+ $175K $175K+ (1)  (23) @4+ (1)  (23) (4% A B

Column n-Size 576 57 58 54 62 130 98 169 291 165 125 61 81 26 71 171 46 576 0
TOTAL WELL 63 73 71 62 59 60 55 69 58 62 53 68 73 61 56 59 62 63 0
Very well 16 14 32 19 9 11 16 22 12 11 14 24 19 25 10 13 14 16 0
Somewhat well 47 58 39 43 50 49 39 47 46 51 39 44 53 36 46 46 48 47 0
TOTAL NOT WELL 33 24 26 37 34 35 42 29 37 32 44 26 27 35 41 35 38 33 0
Not too well 21 13 19 23 23 21 27 18 24 19 29 15 17 24 28 24 14 21 0
Not at all well 12 11 7 14 10 14 15 11 14 12 15 11 10 11 13 11 24 12 0
DK/NA 4 4 3 1 8 5 3 3 5 6 3 5 0 4 3 6 0 4 0
DK/NA 4 4 3 1 8 5 3 3 5 6 3 5 0 4 3 6 0 4 0

Q27 GENDER AGE PARTY REGISTRATION GENDER BY AGE

MEN MEN WOMEN WOMEN
Total MEN WOMEN 1829  30-39 4049 50-64 65-74 75+ 18-49 50+ 65+ DEM INDEP REP  18-49 50+ 18-49 50+

Column n-Size 576 271 294 98 138 92 127 71 50 328 248 121 357 179 40 156 114 166 127
TOTAL WELL 63 60 66 68 67 59 55 64 65 65 60 64 61 66 63 65 54 66 66
Very well 16 15 16 23 21 11 10 14 14 19 12 14 15 17 19 19 10 19 14
Somewhat well a7 45 50 45 46 48 45 50 51 46 48 50 a7 48 45 45 44 48 53
TOTAL NOT WELL 33 35 30 29 31 36 41 31 27 32 35 29 34 31 34 32 40 31 29
Not too well 21 22 19 21 18 19 26 23 16 19 23 20 23 18 13 18 27 20 19
Not at all well 12 14 11 8 14 16 15 9 11 13 12 10 11 13 21 14 13 11 10
DK/NA 4 4 4 3 2 5 4 5 8 3 5 6 4 3 3 3 6 3 5

DK/NA 4 4 4 3 2 5 4 5 8 3 5 6 4 3 3 3 6 3 5



FAIRBANK, MASLIN, MAULLIN, METZ & ASSOCIATES
SFMTA COMMUNITY SURVEY - 220-6056 (APRIL 19-28, 2021)

Table 11: Q7a. Here is a series of words and phrases that someone might use to describe Muni. After hearing each one, please tell me if it describes Muni as an organization very well, somewhat well, not too
well, or not at all well: Trustworthy

PARTY BY AGE PARTY BY GENDER PARTY BY IDEOLOGY

DEM DEM INDEP INDEP  REP REP DEM DEM INDEP INDEP  REP REP  PROG LB MD/CN PRLB MD/CN P/LIM CONS
Total  18-49 50+ 18-49 50+ 18-49 50+ MEN WOMEN MEN WOMEN MEN WOMEN DEM DEM  DEM INDEP INDEP REP REP

Column n-Size 576 207 150 101 78 20 20 163 189 81 92 27 12 104 129 90 67 68 16 17
TOTAL WELL 63 63 59 67 64 78 49 59 64 63 70 60 74 59 65 60 66 57 61 75
Very well 16 17 11 22 12 22 16 15 15 20 16 6 47 14 13 19 23 11 27 16
Somewhat well a7 46 48 46 52 56 33 44 49 44 54 54 27 45 53 42 43 45 34 59
TOTAL NOT WELL 33 33 36 31 31 22 46 37 31 33 28 36 26 35 31 36 28 42 32 25
Not too well 21 22 25 17 19 2 23 24 21 19 18 14 7 24 25 18 20 25 17 0
Not at all well 12 11 11 13 12 20 22 13 10 14 10 22 19 10 6 18 8 17 15 25
DK/NA 4 4 5 2 5 0 5 5 5 4 2 4 0 6 4 3 6 2 7 0
DKINA 4 4 5 2 5 0 5 5 5 4 2 4 0 6 4 3 6 2 7 0
PERMANENT
HOUSEHOLD PARTY TYPE FLAGS (P/G16, PIG18, P/G20) ABSENTEE QUADRANT
1 2+ 1+ 1+ NORTH SOUTH NORTH SOUTH
Total DEM DEM REP  INDEP MIXED  1+/6 2+/6 3+/6 4+/6 5+/6 6/6 YES NO EAST EAST WEST WEST

Column n-Size 576 261 67 32 144 72 539 417 373 326 267 166 471 105 150 202 101 123
TOTAL WELL 63 60 68 68 69 52 61 58 56 54 53 52 62 66 70 64 70 45
Very well 16 13 20 16 19 17 16 16 14 12 12 6 15 21 18 17 17 10
Somewhat well a7 48 48 52 50 34 45 42 42 41 41 46 a7 46 52 48 53 35
TOTAL NOT WELL 33 35 29 29 27 44 35 38 39 41 41 41 34 31 24 32 27 50
Not too well 21 25 18 13 16 23 22 23 25 26 26 28 22 18 14 21 16 33
Not at all well 12 11 11 16 11 21 13 14 14 16 15 13 12 13 10 11 12 18
DK/NA 4 4 3 3 4 4 4 4 5 5 6 6 4 3 5 3 3 4

DK/NA 4 4 3 3 4 4 4 4 5 5 6 6 4 3 5 3 3 4



FAIRBANK, MASLIN, MAULLIN, METZ & ASSOCIATES
SFMTA COMMUNITY SURVEY - 220-6056 (APRIL 19-28, 2021)

Table 11: Q7a. Here is a series of words and phrases that someone might use to describe Muni. After hearing each one, please tell me if it describes Muni as an organization very well, somewhat well, not too
well, or not at all well: Trustworthy

NEIGHBORHOODS SF SUPERVISOR DISTRICT
CHTWN SNST/
WSTRN  /FD/ MRNA/ TWIN ALL DIST DIST DIST DIST DIST DIST DIST DIST DIST DIST  DIST
Total ADDTN SOMA EXCLS MSSN PH/SC RCHMD PEAKS OTHER 1 2 3 4 5 6 7 8 9 10 11
Column n-Size 576 31 81 33 40 58 46 102 185 52 58 40 52 58 52 52 63 52 52 46
TOTAL WELL 63 69 74 73 54 65 75 46 63 76 65 66 44 70 80 44 55 61 62 66
Very well 16 21 15 20 20 16 18 11 15 19 15 9 13 27 19 12 7 22 14 15
Somewhat well 47 48 59 53 34 49 57 34 47 58 50 58 31 43 61 32 48 39 48 51
TOTAL NOT WELL 33 25 21 27 39 31 24 50 34 22 31 24 48 27 18 54 39 32 36 32
Not too well 21 6 14 11 32 19 13 32 22 12 19 18 29 13 10 33 28 23 28 13
Not at all well 12 19 7 16 7 12 11 18 12 10 12 6 19 13 8 21 11 9 9 19
DK/NA 4 6 5 0 7 4 2 4 3 1 4 10 7 3 2 2 6 6 1 2

DKINA 4 6 5 0 7 4 2 4 3 1 4 10 7 3 2 2 6 6 1 2



FAIRBANK, MASLIN, MAULLIN, METZ & ASSOCIATES
SFMTA COMMUNITY SURVEY - 220-6056 (APRIL 19-28, 2021)

Table 12: Q7b. Here is a series of words and phrases that someone might use to describe Muni. After hearing each one, please tell me if it describes Muni as an organization very well, somewhat well, not too well, or not at all

well: Well-managed

QAON MODE Q5 USED MUNI Q18B USED MUNI Q6 PERCEPTIONS
CELLPHONE  OF INTERVIEW Q3 MUNI SERVICE RATE Q4 FUNDING NEED SINCE COVID PRE-COVID OF MUNI

ATLST RDNG RDNG HEARD

EXC/ NSG/ NO  GREAT LTINO FWTM LESS PRE-  SINCE ABOUT

Total YES NO PHONE ONLNE GOOD POOR POOR GREAT REAL /SOME REAL /MNTH OFTEN NEVER YES NO  COVID COVID RCENT

Column n-Size 576 210 80 290 286 358 194 62 239 71 425 103 174 132 264 433 141 427 72 46

TOTAL WELL 44 60 41 54 34 62 14 7 41 22 49 27 56 44 36 44 46 43 50 54

Very well 8 13 12 13 2 11 1 0 8 5 7 10 15 6 3 9 3 7 11 10

Somewhat well 37 46 29 42 32 51 13 7 33 17 41 17 41 38 33 35 43 36 38 44

TOTAL NOT WELL 43 31 36 32 53 24 78 90 45 66 39 59 33 41 49 43 40 44 42 24

Not too well 25 21 27 23 28 20 35 14 32 21 27 23 18 28 28 26 25 26 17 17

Not at all well 17 9 8 9 26 4 43 76 13 45 12 36 15 13 21 18 16 18 24 7

DK/NA 13 10 23 13 13 13 9 3 14 12 12 14 11 15 14 13 14 12 9 22

DK/NA 13 10 23 13 13 13 9 3 14 12 12 14 11 15 14 13 14 12 9 22

Q10A STOP DIST ~ Q10B PRICE Q11 HEARD OF SLOW
Q9 FIRST CHOICE: MUNI GOAL VS BUS FREQ VS FREQ STREETS PROGRAM Q12 SLOW STREETS EXPANSION SUPPORT Q14 MUNI MEASURE INITIAL SUPPORT
PDSTN  IMPRV CLSR FREQ CHPR FREQ
RDUCE /BIKE SPEED RPR/  BUT BUT BUT  /NOT GREAT TOTAL STR STR  TOTAL TOTAL STR STR  TOTAL TOTAL

Total CGSTN SFTY /RLBL MNTN INFRQ FRTHR INFRQ CHPR DEAL  YES NO SUPP OPP  SUPP OPP DK/INA SUPP OPP SUPP OPP DKINA
Column n-Size 576 123 72 234 75 166 367 162 374 147 305 255 220 126 321 197 59 276 65 447 84 45
TOTAL WELL 44 44 67 39 39 52 41 a7 44 40 35 54 51 31 52 35 32 52 17 50 19 33
Very well 8 7 22 5 1 8 7 8 7 5 5 10 11 2 9 5 6 11 0 9 0 8
Somewhat well 37 37 45 35 37 44 34 39 37 34 30 44 40 28 43 30 26 41 17 41 19 25
TOTAL NOT WELL 43 38 25 46 52 34 46 43 44 50 51 35 34 60 35 58 33 34 79 36 78 41
Not too well 25 27 20 25 34 22 26 25 27 29 29 22 24 25 25 28 20 25 26 26 24 25
Not at all well 17 10 5 21 18 12 20 17 17 22 22 13 10 36 10 30 13 9 53 11 54 16
DK/NA 13 18 9 14 9 14 12 10 12 10 14 11 15 9 13 8 36 13 4 14 3 26
DK/NA 13 18 9 14 9 14 12 10 12 10 14 11 15 9 13 8 36 13 4 14 3 26
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Table 12: Q7b. Here is a series of words and phrases that someone might use to describe Muni. After hearing each one, please tell me if it describes Muni as an organization very well, somewhat well, not too
well, or not at all well: Well-managed

Q17 MUNI MEASURE Q19 ACCESS
FINAL SUPPORT TARGETS TO CAR Q20 RESIDENCE Q21/Q22 RACE/ETHNICITY
DISAP
TOTAL TOTAL CN STR EVER POS  MUNI/ HAVE NO OWN  OWN AFRCN  ASIAN PPLE

Total SUPP  OPP DKINA SUPP SWING OPP MOVER SUPP ACCSS ACCSS HOUSE CONDO OWN RENT WHITE LATNO AMRCN /Pl CHNSE OF CLR
Column n-Size 576 439 93 44 231 241 104 20 83 470 101 140 67 206 325 251 95 40 135 86 279
TOTAL WELL 44 50 21 32 53 45 24 43 21 42 55 34 34 34 51 44 46 50 46 48 48
Very well 8 9 1 5 10 8 1 16 0 6 16 6 6 6 8 4 17 10 7 9 11
Somewhat well 37 41 20 27 42 37 24 26 21 36 39 28 29 28 44 39 30 40 39 39 37
TOTAL NOT WELL 43 36 74 44 34 39 71 45 73 45 29 54 a7 52 37 42 45 36 40 34 40
Not too well 25 25 24 29 25 26 24 32 37 27 16 32 30 32 21 25 29 24 25 26 26
Not at all well 17 11 50 16 9 13 a7 13 36 18 13 22 17 20 16 16 16 12 15 8 14
DK/NA 13 14 5 24 14 16 5 12 6 13 16 12 19 14 12 14 8 14 15 19 12
DK/NA 13 14 5 24 14 16 5 12 6 13 16 12 19 14 12 14 8 14 15 19 12

Q24 IDEOLOGY Q23 EDUCATION EDUCATION BY GENDER Q26 HOUSEHOLD SIZE LANGUAGE
COLL POST-  NON- NCOLL NCOLL COLL+ COLL+

Total  PROG LIB MOD CONS GRAD GRAD COLL COLL+ MEN WOMEN MEN WOMEN 1 2-3 4+ ENGLS SPNSH CHNSE
Column n-Size 576 132 170 141 48 213 132 219 346 98 119 170 170 152 299 100 509 28 39
TOTAL WELL 44 40 48 39 55 39 41 52 40 53 51 36 44 46 42 48 43 73 40
Very well 8 3 7 10 16 6 2 13 4 17 10 3 5 7 7 10 6 38 6
Somewhat well 37 36 41 29 39 33 39 39 35 37 41 33 39 39 35 38 37 35 34
TOTAL NOT WELL 43 40 39 53 39 47 48 36 47 43 29 52 41 37 44 45 45 27 27
Not too well 25 23 29 29 14 29 22 24 27 29 21 28 26 22 26 26 26 19 26
Not at all well 17 17 10 23 25 17 25 11 20 14 8 25 15 15 18 18 19 7 1
DK/NA 13 21 13 8 5 14 11 13 13 4 20 11 15 17 14 7 12 0 32

DKINA 13 21 13 8 5 14 11 13 13 4 20 11 15 17 14 7 12 0 32
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Table 12: Q7b. Here is a series of words and phrases that someone might use to describe Muni. After hearing each one, please tell me if it describes Muni as an organization very well, somewhat well, not too
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Q25 INCOME INCOME BY HOUSEHOLD SIZE A/B SPLIT
$0- $0- $0-
$0-  $34.5K- $525K- $74.5K- $100K- $0- $74.5K- $745K $745K $745K $74.5K+ $745K+ $74.5K+
Total  $345K $52.5K $745K $100K $200K $200K+ $74.5K $745K+ $175K $175K+ (1)  (23) @4+ (1)  (23) (4% A B
Column n-Size 576 57 58 54 62 130 98 169 291 165 125 61 81 26 71 171 46 576 0
TOTAL WELL 44 46 69 49 54 42 37 55 43 48 36 56 54 55 47 40 47 44 0
Very well 8 18 17 17 4 1 3 17 2 2 2 15 21 12 2 2 4 8 0
Somewhat well 37 28 52 32 50 41 33 37 40 45 33 42 33 43 45 38 43 37 0
TOTAL NOT WELL 43 33 25 38 34 48 51 32 46 43 49 32 29 37 40 48 45 43 0
Not too well 25 25 8 23 21 30 29 19 28 27 29 16 19 19 25 30 22 25 0
Not at all well 17 8 17 15 13 17 22 13 18 17 20 16 10 18 16 18 23 17 0
DK/NA 13 22 5 13 13 10 13 13 12 9 15 11 16 8 13 12 8 13 0
DKINA 13 22 5 13 13 10 13 13 12 9 15 11 16 8 13 12 8 13 0
Q27 GENDER AGE PARTY REGISTRATION GENDER BY AGE

MEN MEN WOMEN WOMEN
Total MEN WOMEN 1829  30-39 4049 50-64 65-74 75+ 18-49 50+ 65+ DEM INDEP REP 1849 50+ 18-49 50+