SF SAN FRANCISCO

INTERNATIONAL AIRPORT

NOTICE
November 5, 2025

TO: San Francisco Taxi Drivers
SUBJECT: United at Terminals 2 and 3

Due to the reconstruction of Terminal 3, the second half of the departures level has been closed and
will remain closed until further notice. There are fewer check-in counters available in Terminal 3.
Additional check-in capacity has been opened for United in Terminal 2.

When dropping off guests for United flights, you should ask what gate their flight is using. D and E
gates should be dropped off at T2, while F gates can continue to use T3 check-in. If the guest is unsure
where to go, T2 will probably be less congested.

Some arriving United passengers will claim luggage and exit the terminal at T2.

Please contact the curbside management office at 650-821-2700 with any questions.

e T
Seth Morgan

Senior Transportation Planner
SFO Landside Operations

Sign up today for SFO’s quarterly community newsletter so you don’t miss out on things like airline launches,
improvement projects and much more! Sign up for SFO Update @ https://www.flysfo.com/newsletters
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