SF Muni — 2017 Ridership Survey
Version 2.4
6-16-2017

Hello, this is with Corey Research. We are conducting an important survey among
adult MUNI riders in San Francisco. Do you live in San Francisco?

YES e 1
NO e 2 - terminate
DON'T KNOW / REFUSED .. ......... 3 > terminate

YES s e, 1
NO e e 2 2 ask Qla and terminate
DON'T KNOW.....coviieiiiiiiieeeeiieeeeees e, 3 = ask Qla and terminate

la. What is the main reason you don't ride Muni more?

(INTERVIEWER NOTES: If necessary explain:
= The survey should take between 10 - 12 minutes to administer.
= The study is an annual survey and is being done for the San Francisco Municipal Transportation
Agency.
= No selling is involved.
= If respondent does not qualify, ask if someone else in the household uses Muni.
= Responses will be treated in confidence.

2. Are you eighteen years of age or older?

YES e 1
NO e 2 - terminate
DON'T KNOW. ... eeees e 3 = terminate

3. Do you or any member of your immediate family work for MUNI?

YES e 1 - terminate
NO s 2
DON'T KNOW......ooviiiiieiieee e ee e 3 > terminate

4. Which line or route do you ride most often? (Interviewer: Try for one response, if possible)

1 California ....ccccceeeeiiiiiiiiis 01
1AX / 1BX California A/B Expresses...02
2Clement ... 03
3JacksSoNn . 04
5/ 5R Fulton / Fulton Rapid................ 05
6 Haight-Parnassus............cccccevveeennnns 06
7 | 7R Haight - Noriega / Haight

— Noriega Rapid............ceeee.... 07
7X Noriega EXPress ......cccoeevvvvveeennnnns 08
8 Bayshore .......cccccccvveevviiiiiiieeeeeeenn 09

Page 1. Corey, Canapary & Galanis Research



8AX / 8BX Bayshore A/B Expresses...10
9/9R San Bruno / San Bruno Rapid..11

10 TOWwNSeNd.......coevvvvevveeeeeiiiieeieeeiiinnes 12
12 Folsom - PacifiC.......cccvvvvvveveeennnnnnn. 13
14 / 14R Mission/Mission Rapid.......... 14
14X Mission EXPress.......cccccceeeeviunneen. 15
57 Parkmerced..........coovvvvviiieeienenennn, 16
18 46th Avenue.......cccceeveeeiiiiviiiiieennes 17
19 POIK e, 18
21 HAYES e 19
22 FillMOre ....vvvvveveveveeeeeeeeeeeeeeeee v 20
23 MONEIEY ...vvvvvieeeieeeeeeeeeeeee e e e e 21
24 DiVIiSAAErO0 ....vvvvveveveveeeeeeeeeeeeeeeeeavenns 22
25 Treasure Island .........ccccccvvvvvvvvinnnns 23
27 Bryant .. 24
28/ 28R 19th Ave / 19th Ave Rapid....25
29 SUNSet 26
30 Stockton ......cccceeeeiiiiiiie e, 27
30X Marina EXPress........ooccvvveeeeeenanns 28
31Balboa .....cccoceiiiiiii e, 29
31AX/ 31BX Balboa A/ B Expresses.30
33 Ashbury-18th......cccccceevvvciiieeneenn, 31
35 EUreka .iiiieeeeeeeieeeeeeeeeeeeeee e 32
36 TEreSita ...uvvvvveveveeeeeeeeeeeeeeeeeeevvananns 33
37 Corbett .., 34
38/ 38R Geary /Geary Rapid ............. 35
38AX /[ 38BX Geary A/ B Expresses..36
39 COit s 37
A41UNION e 38
A3 MASONIC ..covvveiieeeeeeieeeeeiiieee e eeenians 39
44 O'Shaughnessy.......cccccevvvvieeeennn. 40
45 Union-Stockton..........ccoeeeeeeiieeinnnnne. 41
A7 Van NESS......cccoeeviiiiieeeeiee e, 42
48 Quintara - 24th Street .........ccccuuveee 43
49 Van Ness - MisSion ..........cccccvvvnnnns 44 Q4a
52 EXCEISION .uvvvvvvvivirieeeieeeeeeeeeeeeeevvavans 45
BAFelton e, 46 E and F-Market and Wharves (older/
B516M St e, 47 vintage Streefcars ..................... 1
56 RULANG  cvvooeveeeeeeeeeeeeeeeeeseeesee 48 J-ChUrCh oo 2
66 QUINTATA ....ecvveeeeeeereeeeeeeeeeea 49 K-Ingleside ............cooooviiininnnnn, 3
67 Bernal Heights.............cccoevevevennne. 50 L-Taraval ..o, 4
76X Marin Headlands EXp .................. 51 M-Ocean VieW.........cccvveeeeeennnnnnne. 5
80X-Gateway Express ........................ 52 N-Judah ....oooeeeeee e 6
81X Caltrain EXPress .......cccvevevevvenne. 53 S-Castro Shuttle ..........ccocveinnnn, 7
82X Levi Plaza EXPress ..........c.ccu....... 54 T —Third Street ... e 8
83X Mid-Market EXpress..................... 55 Muni Metro line (unable to specify) 9
88 BART SNULHIE ..., 56 Other (specify) : 10
<ol O 57 DOt KNOW ... 11
91 OWIl s 58
Muni Metro (J, K, L, etc.) - specify ...... 59
NX Judah Express (BUS) ......c.ccoeeuueee 60
Cable Car - SpecCify......ccccoeivvvieeeeennnnns 61
Q4b
Other ( ) e, 62
Don’t KNOW/NO anNSWET ........cocveveeeen.. 63 Powell-Hyde Street Cable Car-..... 1
Powell-Mason Street Cable Car.... 2
California Street Cable Car........... 3
Other (specify) :
Don't KNOW.....ccuoveviiiiieeiiccceeie 5

Page 2. Corey, Canapary & Galanis Research



5. How often do you ride MUNI?

5 days a week or more often............ ......... 1
Several times a WeeK......coouvvvevviivieer ceeennn, 2
About once aWeek .........coeeveviiiiiiines vevennnn, 3
Two or three times amonth ............. ......... 4
Aboutonceamonth.........ccocoeveeiiiins creennnns 5
Less thanonce amonth.............coeeee v, 6
DON'T KNOW ...ttt e eneeaens 7

6. Overall, how would you rate MUNI’s service? Would you say...(read list)

Excellent ..o e 4
GOOd e 3
Fair e 2
PoOr s 1
DON'T KNOW (Do Not Read) .........cc... cueeene. 0

7. What aspects of MUNI would you most like to see improved? (RECORD AS OPEN-END)
[Coder: Use List Below As Starting Point For Coding These Open-Ends]

Response Codes:

RIider BtOUELIE .o e 1
Employee courtesy or CUStOMEr SEIVICE............coureuiriiienins ceeveeieecina 2
Travel time o e 3
Cleanliness and visibility of stops, shelters, or platforms ... ................ 4
Safety from crime at stops, shelters, or platforms .............. coeevvevenne. 5
Vehicle Condition .........cccooiiiiiii e e 6
MOre freQUENT SEIVICE ......c.viuiiiiiiiiiiiiiiie e e 7
Vehicle CleanliNess...........coooiiiiiiiiii e e 8

MOre CONVENIENT FOULES .....oouiiiiiiiieiieii ettt e 9
Service reliability ......c.ccooeiiiiiiinnn.

Better response time to complaints ... .

Better operator safety ...........c.ccccveuenne. .12
Better safety from crime.............. .13
More disabled-accessible lines.............cccocccvviiiinnns .14
Overcrowding / Being passed up (probe fully on this) .15
Other ( )i .97
Don’t KNOW/NO @NSWET .........oiuiiiiiiiiiiiiie e eeiesiesinns 98

Page 3. Corey, Canapary & Galanis Research



Now | would like to ask about the MUNI’s performance in different areas. For each area | read,
please tell me whether MUNI does an excellent job, a good job, a fair job, or a poor job in this
area. ROTATE.

Excel- Good Fair Poor Dot
Ient | Know |

8. Reliability / On-time performance 3 0

9. Feeling safe and secure from crime while on a
Muni vehicle

=

10. Frequency of service

11. Vehicle cleanliness

12. Managing crowding on Muni vehicles
13. Operator (driver) helpfulness

14. Accessibility for persons with disabilities

15. Communication with riders. That includes any
type of communication from Muni.

16. Providing accurate arrival predictions

17. Feeling safe and secure while waiting at a
Muni stop or station

18. Trips take a reasonable amount of time

19. Navigating road construction and congestion in
the city

N N S S N RN R S AN EAN
WW W W wwwwww
NN N NN NN N
N R I I
OO0 O O O OO0 |O

20. Do you agree or disagree with the following statement: “Muni is a good value for the
money.”...(Read list)

Agree Strongly ...t e 4
Agree Somewhat ...... .cccccvviiiiiieeeeees e, 3
Disagree Somewhat.. ...........cccoeeeeeer . 2
Disagree Strongly ..... .ooooviiiiiiiieeenes e, 1
DONMtKNOW ... cooeiiiies i e, 0

21. (Next) Think about your walk to the bus stop on a typical MUNI trip. Would you consider
walking a longer distance to your Muni stop if you knew it would reduce your overall travel time?

YOS e 1
NO i s 2
Do not walk to my Stop......cccoeeeeeeeeees oo, 3
DONt KNOW .....vocviiiiiieeeeee e ceeannnn, 4
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22. Have you ever visited MUNI's web site — “sfmta.com”?

YES ..o ot s s 1
NO o e s 2
DON'T KNOW ..ot i, 3

(Ask among those who have visited site)
22a. What is your overall rating of MUNI's website?

Excellent ..o e, 4
GOOd e 3
Fair e 2
PoOr s 1
DON'T KNOW (Do Not Read) ..........coee veveenee. 0

23. Have you ever downloaded an app to plan your trip?

YES s e 1
NO 2
DON'T KNOW....oooiiiiiiiies e, 3

(Skip if No or Don’t know in Q21)
23a. Which trip planning app(s) do you primarily use?

24. When you use MUNI, what is the main purpose of the trips you make? (read list if
necessary. multiple responses OK)

COMMUEE 1O WOIK ...t ceeeeeeeeit cieeeeeees ceeeiiees 1
Work-related buSINeSS ...........ovviiiiis i ceeriieiee e, 2
Personal business (appointments, etc.) ....... cccccceee veeeeee. 3
SChOOl / UNIVEISIEY ...evvveiiiiiiieiiieiiieies eeeeiiiiiis eeeeiieee e 4
SNOPPING v e e e 5
Recreation / Entertainment / Restaurant ...... .......... ......... 6
Visit friends or family..........ccooeeeeiiiiiis i i e, 7
MeICal .....coeeeeeee e s e e 8
Other (specify) s 9
Don’t know (do notread).......ccoeeveeees iviiiiiies cevveeiies e, 10
25. How do you usually pay your Muni fare? (read list)
ClipperMonthly Pass..........ccooviiiiiiin ceeiiiiiiis ciiiiiiees e, 1
Clipper Cash ........cooveuiiiii s et e e, 2
CaASN e e e s 3
Muni Mobile ..o 4
LIfElNE .o e s 5
Free Muni for Youth, Seniors or persons with disabilities 6
Other type of pass (specify) ... 7
DONT KNOW ... s e s e 8
Don’t Pay (DO NOT READ) ...ccoeiiiees s e e, 9
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(If yes for cash)
25a. What is the primary reason that you use cash? (choose one)

Cash transfer is a better value.......... c..ccccc.. oo 1
Don't like carrying a Clipper card...... ....ccccce e, 2
Don't have access to get or load a Clipper card..... 3
Prefertopayaslride........... cocooviiies veeiiiiees ceeeenn. 4
Other (specityy ... 5
DON't KNOW .. e eeeeeeieee aeeeeeee 6

26. Think about your last Muni trip. If Muni was not available for that trip, how would you have
gotten where you needed to go? (Read list; single response)

WalK ..o 1
LT A= T [ [T 2
Drive (Myself)......ccouviiiis s e 3
Ride @ biCyCle ... e, 4
Use other transit such as BART .......cccce voviveeen. 5
USE @ 1AXI teivveeeeiiiiee et eeniieeeas 6
Use Uber, Lyft, or similar service........c... vecovnes 7
Would not have made trip ........ccccvvvveeeens vevevenen, 8
Some other way (specify) ... 9

(Ask if ride hailing service selected in Q26)
26a. How often do you use a ride hailing service like Uber or Lyft for a trip that you could
have used Muni for?

AlMOoSt alWays ........coovviiiiieiieiiieiiee. 1
SOMELIMES ..o 2
Rarely oo 3
NEeVEr i 4
Don’'t know (do not read).............ccueeueee. 5

(Ask unless Never or Don’t know in Q26a)
26b. What is the main reason you choose a ride hailing service like Uber or Lyft rather
than Muni in these situations?

Page 6. Corey, Canapary & Galanis Research



27. The SFMTA (San Francisco Municipal Transportation Agency) is a City agency which
oversees Muni, bike and pedestrian programs, taxis, as well as parking and traffic in the City. In
general, how familiar are you with the SFMTA and its responsibilities....(read list)

Very Familiar.........cccoooeiviiiiiiiiiiii s s 4
Somewhat Familiar ..........cccoeeevviiiiin e, 3
Not Too Familiar .........c.coceevviiiiiiiines e, 2
Not at all Familiar.........ccooovviiiiiiiiins e 1
Don’t know (do notread)............ccceev unnnnnn. 0

28. For statistical purposes only, what is your home zip code?

[Interviewer Note: Only 5 digit zip code is necessary. SF zip codes will be listed on screen]

29. For how long have you live in San Francisco?

Lessthanoneyear............cooviiiiiiieiiieies e, 1
1 — D YRAIS oo et e e 2
6 — 1O YEAIS i iiiiiii s e e 3
11 — 15 YRAIS oot e e 4
16 Years Or MOIE .......oieviiiiis ceiiieeees aeeeeeiii ceeenenns 5
Refused ..o s 6

30. Do you primarily work in San Francisco or outside the City?

WOrk in San FranCiSCO ........vvvuvieiiis ceeieeiies i eeeanns 1
Work outside of San FranCiSCo ........ covcvveier covieeis aveeenns 2
DO MOt WOTK. .ttt ees et eeeeeeaee eerens 3

31. RACE/ETHNICITY:
What ethnic group or groups do you consider yourself a member of? (IF HESITATES):
Are you white, African American, Hispanic/Latino, Asian, or of some other ethnic or racial

background? [allow multiple responses]
ASIAN o 1
African American...........ccccveeeiiiieeees ceeeennn. 2
Hispanic/Latino.........ccccccceee s e, 3
WHhite o e, 4
Other (specify) s 5
Refused ........cvvviiiiiiiis s 6

32. LANGUAGE:
What is the primary language spoken in your household? (single response)
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33. What is your approximate age? (read categories, if needed)

18to24 yearsold.......ccccceeeeeeeennnn. 1
25t034yearsold ......ccccceeeeeeeeennn. 2
35tod44yearsold .....cccccceeeeeeeeenenn. 3
45to 54 yearsold ...........ccoeeveennnnes 4
55to 64 yearsold.......cccceeeeeeeeenn, 5
65 yearsorolder.......ccccceeeeeeeeeennnn. 6
Refused (notread)..........cccvvvvennnnn. 7

34. HOUSEHOLD INCOME LEVELS:

What is your approximate annual household income (before taxes)?

(read responses, check one only)

under $10,000.........ccoviiiiieieeeennnnns 1
$10,000 - $24,999........o0vvvieeirnnnnn 2
$25,000 - $34,999.......cceviiiiiiieenne 3
$35,000 - $39,999.......ccevvvieeiinnn 4
$40,000 - $49,999.......c.ccvvvvieiinnn 5
$50,000 - $59,999.......cceviiiiiirennnne 6
$60,000 - $74,999......cceviiiiiiieennnn 7
$75,000 - $99,999.......ccccvviieiinn 8
$100,000 - $149,999........ccccvvvennee. 9
$150,000 - $199,999.........ccvvenne 10
Over $200,000.........ccceeeeeeerninnnnn 11
Refuse (Do notread)................... 12

35. HOUSEHOLD SIZE:
a. In total, how many people live in your household?

(type in number)

(ask unless only one person in household)
b. And how many are under the age of 18?

(type in number)

36. DISABLED:

Do you have a disability or health condition that affects the travel choices you

make for trips within San Francisco?

Y S i 1
NO e s 2
DONTKNOW ..oviiiviiiiciccecee s e 3
RefUSEd ...t e, 4

37. RECORD GENDER
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MALE .., 1
FEMALE ... e, 2
ANOTHER GENDER

And for validation purposes, may | have your first name?

Those are all the questions | have. Thank you very much for taking the time to complete the
survey. Good-bye.

Language (Lang):

ENGLISH....oooiii e 1
SPANISH ... e 2
CANTONESE ......ooviiiiiiiiiiiin e, 3
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