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April 8, 2022 
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The SFMTA CAC recommends that the agency promote its public-facing dashboard 
communicating subway average trip time and reliability data. This is valuable, 
understandable information about the agency that should be presented as proactively as 
possible. 
 

It is the opinion of the SFMTA Citizens’ Advisory Council that the proposed recommendation 
would be of significant benefit to the citizenry of San Francisco and the San Francisco Municipal 
Transportation Agency.  
 
Sincerely,  
  

  For 
Michael Chen, Chair 
SFMTA Citizens’ Advisory Council 
 
cc:    SFMTA Citizens’ Advisory Council 


