
Key Takeaways: Taxis
Accessibility Needs Assessment

What is the Needs 
Assessment?
The Accessibility Strategy 
Needs Assessment looks at 
four areas: Streets, Muni, 
Paratransit, and Taxis. The 
Needs Assessment explains 
the SFMTA’s current 
accessibility-related work and 
identifies opportunities to 
further improve access. 

What Are Accessible Taxis?
All San Francisco taxis are 
required to participate in the 
SF Paratransit Program. The 
San Francisco taxi fleet 
includes wheelchair 
accessible “ramp” taxis.

Taxi Needs
Taxis are a key component in 
providing accessible, affordable,
same day on-demand service to 
seniors and individuals with
disabilities in San Francisco. 

1. Accessible Taxi Stands: 
More accessible taxi stands are needed 
to ensure everyone can use taxi 
services. 

2. Ramp Taxi Availability: 
Evaluate whether our current ramp 
taxi incentives are ensuring good 
service for wheelchair users. 

3. Inclusive Taxi Policies: 
Continue centering accessibility
in the development of new taxi
policies and programs. 



Learn More About Our Accessibility Strategy

www.SFMTA.com/projects/Accessibility-Strategy

311 (Outside SF 415.701.2311; TTY 415.701.2323) Free language assistance /
免費語言協助 / Ayuda gratis con el idioma / Бесплатная помощь переводчиков /
Trợ giúp Thông dịch Miễn phí / Assistance linguistique gratuite / 無料の言語支援 /
무료언어지원 / Libreng tulong para sa wikang Filipino


