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How will improve your daily routine?

Ross

Ross’ travel time

Ross’ Journey
Today

After Muni Forward

Age: 64
Has lived in the Marina for 20 years.
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Going to the rec center:
Ross lives with his partner and two dogs near Broderick and Chestnut. This week, Ross 
is taking his granddaughter, Hayley, to the Moscone Rec Center for Toddler Tales and 
Playtime. The event starts at 10:15 a.m. Ross checks the schedule and sees the 30 
Stockton leaving at 9:53 to get him and Hayley there by 10:10 a.m. The bus arrives 
12 minutes late and is crowded, making it difficult for him to get on and off with his 
granddaughter. And now, he’s late for Toddler Tales too. 

Muni Forward helps:
Removing stops        along the route makes Muni more predictable. If the bus is on 
schedule, Ross can plan ahead to give himself enough time to get to the rec center, which 
is now another block from the bus stop. It might mean Ross has to walk an extra block, but 
he’ll spend less time waiting for Muni and have more time for things that matter.

After Muni Forward
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