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April 2, 2021 
 
 
SFMTA Board of Directors 
San Francisco Municipal Transportation Agency 
One South Van Ness Avenue, Seventh Floor 
San Francisco, California 94103-5417 
 
 
Re:  SFMTA CAC Recommendations 
 
 
Dear Directors: 
 
In our Citizens’ Advisory Council meeting on March 4, 2021, the Council considered the 
following recommendations: 
 

CAC MOTION 210401.01 
 

The SFMTA CAC recommends that employee affinity groups be invited to provide input 
at SFMTA Board meetings during quarterly updates on the Agency's progress toward 
the goals outlined in the Racial Equity Action Plan. 

 
CAC MOTION 210401.02 
 

The SFMTA CAC recommends that the SFMTA make transit service reliability a top-
level value in its Capital Plan Criteria and Indicators, recognizing that the charter 
amendment creating the agency specifies this as a key criterion for evaluating the 
agency's performance. 

 
CAC MOTION 210401.03 
 

The SFMTA CAC urges the SFMTA to adopt transparent policies in compliance with 
local, state, and federal law during the during the adoption of the 20-year Capital Plan 
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CAC MOTION 210401.04 
 

The SFMTA CAC supports SFMTA staff proposals on shared spaces, provided such 
proposals continue to prohibit shared spaces alongside transit stops. 

 
CAC MOTION 210401.05 
 

The SFMTA CAC recommends that the SFMTA: 
• Encourage compliance by design, for example, to implement a text message and 

physical reminder system which reminds vehicle owners of their unpaid 
citations or expired registration before being towed. 

• Explore increasing the 72-hour parking limit. 
• Expand low-income parking citation and towing discounts and fee waivers to 

include people making 30% of the area median income. 
 
CAC MOTION 210401.06 
 

The SFMTA CAC recommends that the SFMTA collect demographic information about 
the recipients of fare enforcement citations in order to analyze potential racial impacts 
of fare enforcement. 

 

It is the opinion of the SFMTA Citizens’ Advisory Council that the proposed recommendations 
would be of significant benefit to the citizenry of San Francisco and the San Francisco 
Municipal Transportation Agency.  
 
Sincerely,  
  

For 
Neil Ballard, Chair 
SFMTA Citizens’ Advisory Council 
 
cc:    SFMTA Citizens’ Advisory Council 
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