
MAAC 
SFMTA MULTIMODAL ACCESSIBILITY ADVISORY COMMITTEE 
One South Van Ness Avenue, 7th Floor San Francisco CA 94103 

TEL 415.701.4485 | FAX 415.701.4728 | TTY 415.701.4730 
www.sfmta.com/maac 

 SITE:  Bank of America Building (So. Van Ness @ Market) 

  One South Van Ness Avenue, 7
th

 Floor  
    Union Square Conference Room, #7080 
 

Please turn off all cell phones for the duration of the meeting.  Thank you. 
 

AGENDA:  January 15, 2015, 1 to 3 p.m.                

 
1. Approval of Agenda and Minutes 

 
2. Public Comment 
 
Presentations: 
3. Free Muni for Low to Moderate income  

Seniors and People with Disabilities 
Diana Hammons, SFMTA  
diana.hammons@sfmta.com | 415.401.4610 

 
4. Clipper Card Phase II 

Opportunity for Updates to the Clipper System 
Diana Hammons, SFMTA  
diana.hammons@sfmta.com | 415.701.4610 
 

5. Muni Forward – January Service Enhancements 
Jeff Flynn, SFMTA  
jeff.flynn@sfmta.com | 415.701.4646 

 
Discussion 
6. Talking points for SFMTA Board Meeting 

 
7. Meetings and Upcoming Events 

 
8. Adjourn  

The next MAAC meeting is on February 19th. 
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Accessible Meeting Information 
The SFMTA Offices, located at One South Van Ness, are accessible to persons using 
wheelchairs and other disabilities.  Assistive listening devices are available and American Sign 
Language Interpretation or real time captioning is available by request. Meeting materials are 
printed in large print for your convenience.  Materials are also available in alternative formats 
upon request.  Please make your requests for alternative format or additional accommodations 
to 415.701.4485 or 415.701.4730 (TTY). Requesting accommodations at least 72 hours prior 
to the meeting will help to ensure availability. 
The nearest accessible BART station is Civic Center Plaza at the intersection of Market, Grove 
and Hyde Streets.  The accessible Muni Metro lines are the J, K, L, M, N and T (Van Ness 
Avenue Station).  Muni bus lines serving the area are the 6 Parnassus, 9 / 9L San Bruno, 14 / 
14L Mission, 47 Van Ness, 49 Van Ness/Mission.  The F Market and Wharves historic 
streetcar also serves this area. 
In order to assist the SFMTA in accommodating persons with severe allergies, environmental 
illness, multiple chemical sensitivity or related disabilities, please refrain from wearing scented 
products to Multimodal Accessibility Advisory Committee Meetings or when visiting the SFMTA 
Offices. This includes perfume, scented lotions, detergents, or hairsprays, etc. Thank you for 
helping us to provide meetings which are fully accessible to all people with disabilities. 
For inquiries or requests for accommodations, please call the SFMTA Accessible Services 
Department at: 415.701.4485 or 415.701.4730 (TTY)  
 
Language Assistance 

311 Free language assistance / 免費語言協助 / Ayuda gratuita con el idioma / Бесплатная 

помощь переводчиков / Trợ giúp Thông dịch Miễn phí / Assistance linguistique gratuity / 

無料の言語支援 / 무료 언어 지원 / Libreng tulong para sa wikang Tagalog / 

คว“มช่วยเหลือท“งภ“ษ“โดยไม่เส’ยค่าใช้จ่าย  
 
For Muni route, schedule, fare and accessible services information anytime: Visit 
www.sfmta.com or contact 311 

311: 中文 / Español / Français / 日本語 / 한국어 / русский / tiếng Việt / Tagalog / ภ“ษ“ไทย 


