


 
 

What follows in Attachment A is CSA’s analysis of the survey results. The other attachments are 
supporting documentation to the primary analysis.  

Please do not hesitate to contact any member of the project team if you have questions about the 
analysis or supporting documentation. It has been a pleasure working with the SFMTA on this 
effort. 
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Attachment A: Analysis Summary 

Inner Sunset and San Bruno Corridor Survey Results Analysis Summary 

Key Findings 
Inner Sunset 

• In the Inner Sunset, walking was the most common mode of arrival in the corridor. Half of the respondents 
walked to the corridor, 22% took a car, 21% took Muni, and 5% rode a bike.  

• Almost 40% of those who arrived in the corridor by car reported that they visit the Inner Sunset less than once 
per week.  

• Over 60% of the respondents supported transit-only lanes or other transit amenities. Close to one fifth of 
respondents were opposed.  

• In the Inner Sunset, 90% of respondents who took Muni said that they were definitely willing to consider walking 
an additional block or two to reach a bus stop if it would mean that their ride would be faster and arrival times 
more reliable.  The other 10% of respondents said, “It depends.” 

San Bruno 

• Muni was the most common method of arriving at the corridor, followed by walking. Over 50% of respondents 
in San Bruno took Muni to the corridor, over 30% walked, and 15% drove.  

• More than 50% of those who took Muni to San Bruno said they visit the corridor every day. Two thirds of those 
who walked to the corridor said that they visit it every day. Only 30% of those who arrived by car said they visit 
every day, and a similar percent said they almost never come to the corridor.  

• Over half of the respondents supported transit-only lanes or other transit amenities. Just under one third were 
opposed.  

• In San Bruno, 73% of respondents who took Muni said that they were definitely willing to consider walking an 
additional block or two to reach a bus stop if it would mean that their ride would be faster and arrival times 
more reliable. Another 17% of respondents said they were definitely not willing to consider it. 

Methodology 
• The survey was a pedestrian intercept survey conducted at five pre-determined locations on each corridor.  
• The SFMTA worked with the City Services Auditor and the Office of Economic and Workforce Development to 

write the survey. It was based on prior pedestrian intercept surveys, including the 2013 SFMTA Polk Street 
survey and the SF Transportation Authority Geary Corridor survey.  

• The survey length was between 11 and 13 questions, depending on the respondent’s answers.  
• The survey was conducted by students from San Francisco State University. 
• The Inner Sunset surveys were conducted on October 17, 18, and 20-23. On the San Bruno corridor, surveys 

were conducted on November 13-15, 17, and 18. 
• In the Inner Sunset, the survey had a 12% response rate and 105 people completed the survey. A total of 871 

people were contacted on the corridor and 766 declined to take the survey.  
• In San Bruno the intercept survey had a 12% response rate and 86 people completed the survey. A total of 707 

people were contacted on the corridor and 621 declined to take the survey.  
• San Francisco State University students recorded the surveys on paper and then entered them into Google Form 

created by the CSA.  
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Attachment A: Analysis Summary 

Demographics   
Below is self-reported demographic information about the survey respondents.  

Inner Sunset 

• All of the surveys were conducted in English    
• Just under half of the respondents, 44%, do not live or work near the corridor. The slight majority of the 

respondents live and/or work close to the corridor.  

Corridor I live nearby I work nearby Both Neither 
Inner Sunset 40% 7% 9% 44% 

 
• Those on the corridor are generally young. Those 18-29 were 32% of respondents.  Those under the age of 39 

made up 58% of the respondents. Respondents between the ages of 40 and 64 made up 34% of the 
respondents.  

Corridor  18 - 29 30 - 39 40 - 49 50 -64 64 or older 
Inner Sunset 32% 26% 14% 20% 8% 

 
• Respondents were primarily White and Asian. Almost 69% of respondents identified as White while another 13% 

identified as Asian.   

Corridor  White Asian Other 
Inner Sunset 69% 13% 18% 
  

San Bruno 

• In San Bruno the survey was conducted in English by 85% of the respondents, in Chinese by 14%, and in Spanish 
by 1%.  

• Just over half of the respondents did not live or work near the corridor. 36% of respondents live near the 
corridor.  

Corridor I live nearby I work nearby Both Neither 
San Bruno 36% 6% 5% 53% 

 
• Most of the respondents were middle-aged or younger. Respondents between the ages of 18 and 29 made up 

32% of the respondents and those 30 to 64 made up 64% of respondents.  

Corridor  18 - 29 30 - 39 40 - 49 50 -64 64 or older 
San Bruno 32% 14% 29% 21% 5% 

 
• Respondents on the corridor had diverse racial and ethnic backgrounds. Asians were the largest group, making 

up 38% of respondents. A total of 19% of respondents identified as Black or African American,16% as Hispanic or 
Latino, and 16% as White.  

Corridor  Asian Black or African American Hispanic or Latino White Other 
San Bruno 38% 19% 16% 14% 14% 
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Attachment A: Analysis Summary 

Transportation Method 
Respondents were asked about what method of transportation they used to get to the corridor.  

Inner Sunset 

• In the Inner Sunset, walking was by far the most common mode of arrival in the corridor, and respondents 
primarily arrived by a mode other than driving. A total of 78% of respondents arrived in the corridor by a mode 
other than private vehicle. Half of respondents walked, 22% arrived by car, and 21% took Muni. 
  

Transportation Method Respondents Percent of Total 
Walk 51 50% 
Car 23 22% 
Muni 22 21% 
Bike 5 5% 
BART 1 1% 
Ride-sharing 1 1% 
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San Bruno 

• In San Bruno, Muni was the most common method of arriving at the corridor, followed by walking. Just over half 
of the respondents took Muni, 32% walked, and only 15% arrived by car.   
 

Transportation Method Respondents Percent of Total  
Walk 43 51% 
Car 27 32% 
Muni 13 15% 
Bike 1 1% 
BART 1 1% 
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Attachment A: Analysis Summary 

Visit Frequency and Difficulty Getting to the Corridor 
Respondents were asked how often they visit the corridor in an average week and about the ease of their trip to the 
corridor.  

Inner Sunset 

• Responses for those who arrived in the corridor by BART and ride-sharing are excluded because of their small 
sample size.  

• Those who arrived in the corridor by Muni or by walking were the most likely to be daily visitors to the corridor. 
Just over one third of Muni riders and 43% of those who walked reported that they visit the corridor 7 days per 
week. Almost 40% of those who arrived in the corridor by car reported that they visit the corridor less than once 
per week.  
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Attachment A: Analysis Summary 
• Those who visit the corridor three times per week or more predominantly walked to the corridor, while those 

who visited the corridor once a week or less predominantly arrived by car.  

 

• Drivers had the most a difficult time getting to the corridor. Among those who took a car to the corridor, 43% 
said it was hard or very hard, and just 26% who said it was easy or very easy.  

• Two thirds of those who took Muni said it was very easy to get to the corridor, and 95% said it was easy or very 
easy. 

 

• Drivers parked an average of 2.8 blocks from their destination, with only 27% parking more than 3 blocks from 
their destination. Drivers said it took an average of 6 minutes to find parking.   
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Attachment A: Analysis Summary 
San Bruno 

• Responses for those who arrived in the corridor by BART, bike, and ride-sharing are excluded because of their 
small sample size.  

• Over 50% of those who took Muni to San Bruno said they visit the corridor every day. Two thirds of those who 
walked to the corridor said that they visit it every day. Only 31% of those who arrived by car said they visit every 
day, and another 31% said they almost never come to the corridor.  
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Attachment A: Analysis Summary 
• Respondents who walked or took Muni were the greatest proportion of frequent visitors to the corridor. Drivers 

made up the majority of those who visited the corridor less than once per week. 

 
 

• It was most difficult to get to the corridor for those who took cars, followed by Muni riders and those who 
walked. Over 23% of those who used a car said it was very difficult to get to the corridor, while only 16% of 
those who took Muni said it was very hard or hard. Just over 60% of those who drove and those who took Muni 
said it was very easy or easy to get to the corridor. Those who walked had the easiest time getting to the 
corridor, with almost 90% reporting that it was very easy or easy to get there.  

 
 

• Respondents who drove to San Bruno said that it took them an average of 9 minutes to park.  There was 
insufficient data to determine the average number of blocks away from their destination that they parked.  
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Attachment A: Analysis Summary 

Spending  
Respondents were asked about how much money they usually spend on the corridor per visit.  

Inner Sunset 

• Respondents who used a car to get to the corridor had the highest average spending per visit, but those who 
walked had the highest average spending per week.   

1 
 

2 

1 Average spending uses the respondents’ estimates of their usual spending per visit to the corridor.  Survey answers were ranges of 
spending. The middle of each spending range was used to assign a specific spending amount to each respondent.   
2 Weekly spending for each individual was calculated by multiplying their usual spending amount by the number of times per week 
they said they visit the corridor. Averages were then calculated per transportation method.  
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Attachment A: Analysis Summary 
 

• All of those who took Muni or biked said that they spend less than $40 per visit. Just over 40% of those who 
drove said they spend more than $40 per visit.   
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Attachment A: Analysis Summary 
San Bruno 

• Respondents who drove had the highest average spending per visit, but those who walked had the highest 
average weekly spending.  

1 
 

2 

1 Average spending uses the respondents’ estimates of their usual spending per visit to the corridor.  Survey answers were ranges of 
spending. The middle of each spending range was used to assign a specific spending amount to each respondent.   
2 Weekly spending for each individual was calculated by multiplying their usual spending amount by the number of times per week 
they said they visit the corridor. Averages were then calculated per transportation method. 
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Attachment A: Analysis Summary 
 

• The greatest proportion of those who took Muni to San Bruno said they usually spend $10 or less, while the 
majority of those who walked to the corridor said they usually spend $20-$40.  
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Attachment A: Analysis Summary 

Transportation Improvements 
If they took Muni, respondents were asked if they would consider walking an extra block to two to make their Muni 
ride faster and more reliable.  

Inner Sunset 

• In the Inner Sunset, over 90% of respondents who took Muni said that they were definitely willing to consider 
walking an additional block or two to reach a bus stop if it would mean that their ride would be faster and arrival 
times more reliable.  Only 10% said, “it depends.” 

 

San Bruno 

• In San Bruno, 73% of respondents who took Muni said that they were definitely willing to consider walking an 
additional block or two to reach a bus stop if it would mean that their ride would be faster and arrival times 
more reliable. Another 17% of respondents said they were definitely not willing to consider it. A total of 9% said 
that it depends or that they were not sure.  
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Attachment A: Analysis Summary 
Residents were asked to score several options for on-street improvements on a scale of one (strongly against) to five 
(strongly support). 

Inner Sunset 

• All of the on-street improvement types received a favorable average score. Pedestrian safety and sidewalk 
amenities had the highest average score, at and just below 4 out of 5. Parking preservation had the lowest score 
with 3.3 out of 5.  

 

• In the Inner Sunset, there was the most support for parking preservation among those who drove.  Between 
20% and 30% of those who took Muni or walked supported parking preservation. 
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Attachment A: Analysis Summary 
• In the Inner Sunset, over 60% of respondents supported transit-only lanes or other transit amenities and 19% 

were opposed.  

 

San Bruno 

• All of the on-street improvement types received an average score that reflected positive support, except for bike 
lanes. In San Bruno, pedestrian safety scored the highest with a 3.7 followed closely by parking preservation at 
3.6. Bike lanes and infrastructure scored significantly less favorably, with an average score of 2.4 out of 5. 
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Attachment A: Analysis Summary 
• In San Bruno, over 50% of those who drove, took Muni or walked supported parking preservation. Almost 60% 

of those who drove strongly supported parking preservation, as did 48% of those who took Muni and 38% of 
those who walked. However, almost the same percent of those who walked, 33%, strongly oppose parking 
preservation.  

 
• In the San Bruno, over 60% of respondents strongly supported transit-only lanes or other transit amenities. 

However, just under one third of respondents were opposed.  
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