FY 23-24 Accomplishments

SFMTA Citizen's Advisory Coundil




Made Muni Fast, Frequent, Reliable, Clean
and Safe




Muni ridership keeps increasing
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Note: Excludes cable car and streetcar. Recovery baselined against average daily boardings from the same month in calendar year 2019.



Muni ridership keeps increasing
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Completed the L Taraval Improvement
Project




Repaired Twin Peaks Tunnel
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Highest Muni satisfaction rating in 20
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Donate to a pet’s
veterinary care

One of the many ways
you can be a helper in
your community.

MW sFmTA




92% approval for Paratransit Program
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10th Anniversary of Vision Zero




Installed 238 traffic calming devices




Completed five Quick-Build projects




Launched the Folsom Streetscape
Project
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Made Bikeshare Better
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Revamped Valencia Bikeway
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Helped Kids Get to School Safely
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Supported San Francisco’s Economic
Recovery
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Got ready to launch the Bayview
Shuttle




Created the Office of Civil Rights
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Trained 1,700 Staff in Racial Equity
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Clean Air Veh
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Improved Efficiency and Fiscal
Stewardship
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