
System Safety

MISSION

To ensure SFMTA’s employees and the public are in an environment free from harm
and injury. Our goal is to promote a safety culture and pro‐active environment that
will effectively identify and manage risk through recognition, evaluation, and
educating our employees and Patrons in compliance with federal, state, and local
health regulations to ensure everyone goes home safely.



Disclaimer 
This document provides general information about the San Francisco Municipal Transportation Agency (SFMTA ) and its outstanding 

bonds, notes or other obligations. The information is provided for quick reference only. It is not a summary or a compilation of all 

information relevant to any particular financial transactions, bonds, notes or other obligations. It does not purport to include every item 

that may be relevant, nor does it purport to present full and fair disclosure with respect to any financial transactions, bonds, notes or 

other obligations related to the SFMTA within the meaning of applicable securities laws and regulations. 

The information presented in this document speaks only as of the date it was posted or, if such information is dated, as of its dated 

date. The SFMTA does not undertake continuously to update materials posted in this document. Developments may occur after the 

dated date or posted date of such information that could render it inaccurate or unreliable. 

Certain information has come from other sources that are not developed by the SFMTA, and the SFMTA presents that information for 

convenience only. The SFMTA does not guarantee the accuracy of any such information and undertakes no responsibility to verify any 

of that information. Links to other websites similarly are provided for convenience; the SFMTA takes no responsibility for the accuracy 

of such information. 

THIS IS NOT AN OFFER TO SELL BONDS. Information in this document is not an offer to sell securities or the solicitation of an offer 

to buy securities, nor shall there be any sale of securities in any jurisdiction in which such offer, solicitation or sale would be unlawful 

prior to registration or qualification under the securities laws of such jurisdiction. 

Viewers acknowledge that: (1) the SFMTA is not now by this document and the information shown herein offering any bonds, notes or 

other obligations, nor soliciting an offer to buy any such securities; (2) this document and the information herein shall not be construed 

as any description of the SFMTA, any departments thereof or the programs of the SFMTA in conjunction with any offering of bonds, 

notes or other obligations; (3) the information in this document is subject to change without notice, and no one shall assume from the 

availability of this document and the information herein that the affairs of the SFMTA and/or the programs of the SFMTA have not 

changed since the date of this information; (4) no representation is made as to the propriety or legality of any secondary market trading 

of the bonds, notes or other obligations of the SFMTA by anyone in any jurisdiction, (5) the information in this document speaks as of its 

date, and the SFMTA does not hereby obligate itself in any manner to periodically or otherwise update this information or to maintain 

the availability of this information. 

All information in this document has been obtained by the SFMTA from sources believed to be reliable but no representation or 

warranty is made by the SFMTA as to its accuracy or completeness. Neither the SFMTA, nor any of its agencies or departments nor 

any of its officers or employees, shall be held liable for any use of the information described and/or contained in this document. In no 

event shall the SFMTA or its agencies or departments, officers or employees be liable for any direct, indirect, incidental, special, 

exemplary or consequential damages however caused and on any theory of liability, whether in contract, strict liability or tort (including 

negligence or otherwise) arising in any way out of the use of this document, even if advised of the possibility of such damage. This 

disclaimer of liability applies to any and all damages and injuries, including, but not limited to those caused by any failure of 

performance, error, omission, interruption, deletion, defect, delay in operation or transmission, computer virus, communication line 

failure, theft or destruction or unauthorized access to, alteration of, or use of any record, whether for breach of contract, tortious 

behavior, negligence or under any other cause of action. This disclaimer applies to both isolated and aggregate uses of the information 

in this document. 

Any addresses or links to other websites which may be contained in this document are given only for the convenience of the viewer. 

The SFMTA has not participated in the preparation, collection, compilation or selection of information on any such other website and 

assumes no responsibility or liability for the contents of such websites. Due to the dynamic nature of the internet, resources that are 

free and publicly available one day may require a fee or restricted access the next, and the location of items may change as menus, 

homepages and files are reorganized. If you obtain any information from this document from any source other than this document, 

please be aware that electronic data can be altered subsequent to original distribution. Data can also quickly become out of date. It is 

recommended that careful attention be paid to any data associated with a file, and that the originator of the data or information be 

contacted with any questions regarding appropriate use. 

Choice of Law Construction of the disclaimers above and resolution of disputes regarding such disclaimers are governed by the laws 

of the State of California. The laws of the State of California shall apply to all uses of this document and the information contained in 

this document. 

Viewer Acknowledgement and Agreement. The viewer acknowledges and agrees that the information provided in this document is 

provided by the SFMTA for convenience. By viewing this document and the information contained herein, the viewer acknowledges and 

agrees that any use of the document and information contained herein shall conform to all applicable laws and regulations and that the 

viewer shall not violate the rights of any third parties and agrees to all of the terms, conditions and provisions set forth above under 

"Notice to Readers," "THIS IS NOT AN OFFER TO SELL BONDS" and "Choice of Law." 
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Sustainable Streets

MISSION

The mission of the Sustainable Streets Division is to plan, design, implement, and
maintain the City’s transportation infrastructure and regulations to support San
Francisco’s mobility needs as the City changes and grows. The Division initiates and
coordinates improvements to the City’s street, transit, bicycle, pedestrian, and parking
infrastructure, thereby meeting the goals and objectives of the Transit First Policy, as
well as supporting the SFMTA’s Strategic Plan.
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Taxis & Accessible Services

MISSION

Taxi Services’ Mission is to protect public safety, enforce regulations fairly and transparently,
provide a forum for stakeholder input, provide a positive customer experience for San
Francisco taxi passengers, work toward the financial health and sustainability of all sectors of
the San Francisco Taxi Industry, promote the San Francisco Taxi Industry to the public in order
to increase the efficiency of the mode and to leverage the taxi mode of transportation in
support of the SFMTA Strategic Plan goals of making transit, walking, bicycling, taxi,
ridesharing and carsharing the preferred means of travel.

Taxi Services oversees every aspect of taxi regulation, from legislation to enforcement of
motor vehicle for hire rules and regulations. Taxi Services also manages all permitting
processes for drivers, medallion permit holders, companies and dispatch services. It also
oversees fleet management, taxi complaints, special events, general industry customer
service and grants that benefit the taxi industry.

The Accessible Services Program is responsible for ensuring that SFMTA programs are
accessible, user friendly, cost effective and ADA compliant for seniors and persons with
disabilities. Accessible Services oversees the accessibility of Muni services, vehicles and
facilities; the accessibility of pedestrian, bicycle, and parking projects; and the provision of
door to door Paratransit services. In addition, Accessible Services provides technical
assistance on accessibility for all SFMTA divisions, and manages the Discount ID RTC Clipper
program to ensure that persons with disabilities and seniors have access to reduced transit
fares.



                                                                              
 
 

         
        Taxi & Accessible Services Division 

        Organizational Chart 
 
 
 
 

 
 
 

Deputy Director, Taxis and Accessible Services

Accessible Services Program

Accessible Services

Paratransit

Discount ID Card Unit

Taxi Services Program

Taxi Enforcement and Legal Affairs

Taxi Customer Service 

Medallion Sales



































Transit Services

MISSION

The mission of the Transit Division is to provide safe, reliable, clean, efficient, accessible
and convenient public transportation to any destination in San Francisco in direct support
of the City’s “Transit First” policy. The Transit Division works collaboratively with other
SFMTA divisions and other city departments to provide services to our customers by
operating and maintaining over 1,000 vehicles including motor coaches, trolley coaches,
light rail vehicles, historic streetcars, and cable cars.
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WORK ORDER
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