
 

 

M E M O R A N D U M  
  
TO: San Francisco Taxi Industry Members and Interested Parties  
  
THROUGH: Julie Kirschbaum, Director of Transportation  
  
FROM: Kate Toran, Director of Taxis, Access & Mobility Services 
  
DATE: January 29, 2026 
  
SUBJECT: Taxi Upfront Fare Program Rules Update to Allow Third-Party Wheelchair Accessible 
Vehicle (WAV) Trips 

  
  
This memorandum updates the Taxi Upfront Fare Program (Program) rules to allow third-party 
entities (i.e. entities that do not operate pursuant to permits issued by the SFMTA), including 
Transportation Network Companies (TNCs), to originate Wheelchair Accessible Vehicle (WAV) 
trips that are provided on ramp taxis.  
  
 
Introduction and Background 
 
On May 20, 2025, after a successful Pilot program, the SFMTA Board of Directors voted to make 
the Taxi Upfront Fare Program permanent, effective July 1, 2025. However, at that time, ramp 
taxis were not authorized to participate in the Program. 
 
On September 4, 2025, the California Public Utilities Commission (CPUC) issued Decision 25-08-
031 granting the Petition of Modification of Decision 20-03-007 filed by Uber Technologies, Inc. 
(September 2025 Decision). The September 2025 Decision allows third-party WAV trips fulfilled by 
ramp taxis to qualify for inclusion under the TNC Access for All program. The TNC Access for All 
program creates a financial incentive for TNCs to increase accessibility by imposing a per-trip fee 
on all TNC rides in California. The funds from this fee are then used to reimburse TNCs for their 
expenses if they demonstrate they are improving access to WAVs on their platforms. Prior to the 
September 2025 Decision, ramp taxis were not eligible to provide TNC-originated trips under the 
TNC Access for All program because they do not carry a Charter-party Carrier (TCP) permit issued 
by the CPUC. With this rule change, TNCs can receive reimbursements for TNC-originated ramp 
taxi trips, opening the door to the inclusion of such trips in the Taxi Upfront Fare Program. The 
SFMTA encourages “Third-Party WAV Trips” (trips that originate with a third-party that are 
provided in a ramp taxi) and expects that third-party providers will offer incentives to ramp taxi 
drivers to facilitate these trips. 

https://www.sfmta.com/media/42419/download?inline
https://docs.cpuc.ca.gov/PublishedDocs/Published/G000/M578/K922/578922719.PDF


 

 

 
 
Program Rules  
  
Participation in the Taxi Upfront Fare Program is optional for Drivers, Taxi Color Schemes, Dispatch 
Services, and Taxi E-Hail Apps. All Taxi Upfront Fare Program participation is subject to the 
approval of the SFMTA. Program rules may be updated from time to time. 
 
The Taxi Upfront Fare Program allows two types of trips:  

 
1. Taxi Upfront Fare Trips have the following characteristics:  

� Originate with a customer requesting a ride through a Taxi E-Hail App  
� Driver is dispatched by a Taxi E-Hail App  
� Ride is provided by a permitted San Francisco taxi driver in a permitted San Francisco 

taxi vehicle  
� Upfront fare is based on the estimated Taximeter amount  

  
2. Third-Party Trips have the following characteristics:  

� Originate with a customer requesting a ride through a third-party entity (Third-Party 
Provider)  

� Ride is transferred to or connected to a Taxi E-Hail App  
� Taxi Driver is dispatched  
� Ride is provided by a permitted San Francisco taxi driver in a permitted San Francisco 

taxi vehicle  
� Upfront fare is not required to be based on the estimated Taximeter amount 

 
 

Application Requirements  
  

1. An application to participate in the Taxi Upfront Fare Program must be submitted jointly 
by a Taxi E-Hail App provider and any affiliated Dispatch Service.  

2. The Taxi E-Hail App must be SFMTA-approved.  
3. All affiliated Dispatch Services and participating Color Schemes must be in good standing 

with the SFMTA to be considered eligible for Program participation.   
4. Applicants must demonstrate their ability to comply with SFMTA’s data and transmission 

requirements for Taxi Upfront Fare Trips and Third-Party Trips, including Third-Party 
Wheelchair Accessible Vehicle (WAV) trips. Data and transmission requirements for both 
Taxi Upfront Fare Trips and Third-Party Trips are enumerated in the taxi API specifications. 

https://www.sfmta.com/reports/taxi-forms-and-procedures
https://www.sfmta.com/getting-around/taxi/taxi-mobile-apps
https://www.sfmta.com/getting-around/taxi/directory
https://www.sfmta.com/media/37452/download?inline


 

 

Additionally, transmission requirements for Third-Party Trips are enumerated in Rule #22 
in the Data Requirements section below.  

5. A Taxi E-Hail App must demonstrate that taxi drivers have the ability to opt-out of 
servicing Third-Party Trips on a universal or per-trip basis.  

6. If the Taxi E-Hail App elects to provide a per-trip opt-out option for Third-Party Trips, Taxi 
E-Hail App must demonstrate that drivers will be notified if the trip being dispatched is a 
Third-Party Trip.  

  
  
Taxi Upfront Fare Program Participation Requirements  
  

7. All participating Taxi E-Hail Apps, Dispatch Services and Color Schemes shall maintain 
compliance with all applicable state and local rules and regulations regarding taxis, 
including Article 1100 of the Transportation Code.  

8. Third-Party Participants must maintain compliance with all applicable Program rules.  
9. Notwithstanding the upfront fare charged to the customer, the Taxi E-Hail App shall 

calculate the Taximeter fare for each Taxi Upfront Fare Trip and Third-Party Trip and shall 
transmit that information to the SFMTA.   

10. For Taxi Upfront Fare Trips and Third-Party Trips, the only fare displayed on the Taximeter 
shall be the upfront fare that was accepted by the passenger.   

11. The upfront fare estimate for trips originating from an approved E-Hail App must be 
within 10% of the Taximeter rate, on average. 

12. Taxi Upfront Fare Trip fares shall be consistent with Transportation Code 1124(b)(3) 
(“meter and a half”), where applicable for out-of-town trips.  

13. All Taxi Upfront Fare Trips and Third-Party Trips shall comply with all applicable state and 
local rules and regulations regarding taxis, including Article 1100 of the Transportation 
Code.  

14. Taxi drivers must have the ability to opt out of servicing Third-Party Trips on a universal or 
per-trip basis.  

15. If the Taxi E-Hail App opts to provide a per-trip opt-out option for Third-Party Trips, taxi 
drivers must be notified if the trip being dispatched is a Third-Party Trip.  

16. Taxi drivers that choose not to service Third-Party Trips shall not be penalized.  
17. Third-Party Trips shall not originate at SFO.  
18. Third-Party Trips are eligible to service drop-offs at SFO pursuant to the following 

requirements: Taxi E-Hail App providers must maintain good standing with all SFMTA 
data requirements. Aside from Taxi E-Hail App providers, only Third-Party Participants 
with permits to operate at SFO can originate Third-Party Trips under the Program. Based 
on the data provided to the SFMTA by the taxi industry, SFO will track Third-Party Trips 
with a drop-off destination at SFO on a monthly basis. If the total number of Third-Party 
Trips from a particular Third-Party Participant with a drop-off destination at SFO exceeds 
2% of the total number of drop-off trips provided by that Third-Party Participant for any 

https://codelibrary.amlegal.com/codes/san_francisco/latest/sf_transportation/0-0-0-53708
https://www.sfmta.com/maps/out-town-taxi-trip-starting-san-francisco-proper


 

 

given month, SFO may direct that Third-Party Participant with a permit to operate at SFO 
to cease drop-offs at SFO with fifteen calendar days written notice. The SFMTA, in 
consultation with SFO, reserves the right to adjust this Program rule, as needed, with 30 
calendar days written notice.  

19. Taxi E-Hail App providers shall be responsible for adherence to Program rules by their 
Third-Party partners. Taxi E-Hail App providers must notify the SFMTA if they add 
affiliated Dispatch Service and/or Color Schemes and shall submit proof that the new 
affiliate agrees to participate in the Program.   

20. Taxi E-Hail App providers previously approved to participate in the Taxi Upfront Fare Pilot 
are approved to participate in the permanent Taxi Upfront Fare Program, provided that 
they are compliant with Program rules and are in good standing with the SFMTA. 

21. Once SFMTA has approved a Taxi E-Hail App’s Third-Party WAV application, ramp taxis 
affiliated with that App may service Third-Party WAV Trips. 

22. Taxi E-Hail App providers shall be responsible for adherence to Program rules by their 
Third-Party partners. Third-Party Providers sending Third-Party WAV Trips to ramp taxis 
must share their payment and incentive structure with the SFMTA upon request, to help 
the SFMTA ensure that ramp taxi Paratransit trips continue to receive high-quality service. 

 
 

Data Requirements  
  
Program data is collected through the SFMTA’s Taxi Application Programming Interfaces 
Specification (Taxi APIs). The SFMTA’s Taxi API specifications may be updated from time to time.  
  

21. Participating Taxi E-Hail Apps must send required trip data, as specified in the Taxi API, to 
the SFMTA in an accurate and timely manner in order to remain eligible to participate in 
the Program.  

22. Taxi E-Hail Apps shall transmit all required data for Third-Party Trips into the SFMTA Taxi 
APIs within 30 calendar days of commencing taxi service under the Program and 
subsequently shall transmit such data by the first and third Monday of each month.  

23. Where the final fare paid by the customer differs from the quoted fare provided by the 
Third-Party Participant (“Fallback Fare”), Taxi E-Hail Apps must provide the SFMTA with 
the frequency of such Fallback Fares along with the reason(s) for such difference, upon 
request. Circumstances where a Fallback Fare may occur include, but are not limited to:  

• drop-off address change;  
• pickup address change;  
• significant detours;  
• adding stops to the route; or  
• passing through tolls that were not factored into upfront fare.  

  
 

https://www.sfmta.com/getting-around/accessibility/paratransit-ramp-taxi
https://www.sfmta.com/reports/taxi-upfront-fare-pilot-program-documents
https://www.sfmta.com/reports/taxi-upfront-fare-pilot-program-documents


 

 

Taxi Driver Fees  
  

24. Taxi E-Hail Apps shall provide the SFMTA with the schedule of fees that will be charged in 
addition to fees charged by Third Parties to taxi drivers, including fees for Taxi Upfront 
Fare Trips. Driver fees for Third-Party Trips shall be reported as the weighted monthly 
average.  

25. Taxi E-Hail Apps shall submit aggregated taxi driver payment data on a monthly basis for 
Third- Party Trips. Taxi E-Hail Apps must submit the aggregated taxi driver payment data 
for Third Party Trips no later than the 15th day of each month for driver payments made 
for the prior month. The monthly submission shall consist of the weighted mean average 
percent fee averaged over all trips in the monthly period based on the fares collected by 
both the Taxi E-Hail App and Third Parties. 

26. If a participating Taxi E-Hail App implements a change in the fees charged to taxi drivers, 
such Taxi E-Hail App shall provide no less than 7 calendar days prior written notice of 
such change to both the SFMTA and taxi drivers. 

  
  
Failure to Comply  
  
Failure of a Taxi E-Hail App and/or its affiliated Dispatch Service, Color Schemes or Third-Party 
Participant to comply with any of the Program rules may result in a written notice from SFMTA to 
cure such non-compliance (Notice of Non-Compliance). The Notice of Non-Compliance will identify 
the rule(s) the Taxi E-Hail App and/or its related Dispatch, Third-Party Participant or Color 
Scheme(s) have violated. The Notice of Non-Compliance will also include the timeframe to cure 
the documented instances of non-compliance.  
  
Failure to cure violations noted in a Notice of Non-Compliance may result in fine(s), if the violation 
constitutes a violation of the San Francisco Transportation Code, and/or suspension or termination 
of Program participation.   
 
  
SF Paratransit Taxi 
  
Taxi E-Hail App providers are not required to offer SF Paratransit Taxi trips as part of the Program, 
although some Taxi E-Hail Apps may choose to offer this functionality. 
 
  
Approval Process  
  
There is a separate application and approval process for Taxi Upfront Fare Trips, Third-Party Trips, 
and Third-Party WAV Trips. An applicant must be approved for Taxi Upfront Fare Trips in order to 

https://www.sfmta.com/getting-around/accessibility/paratransit-ramp-taxi


 

 

be considered for approval for Third-Party Trips and/or Third-Party WAV Trips. During the 
evaluation process, SFMTA staff will review each application for completeness and responsiveness 
and will provide written determination as to whether an applicant has demonstrated an ability to 
comply with the Program rules. SFMTA staff may request additional information or clarification of 
information already provided from applicants and may provide an applicant the opportunity to 
revise or modify its application.  
 
Application forms can be found in Appendix A: Taxi Upfront Fare Application Form, Appendix B: 
Third-Party Trips Application Form, and Appendix D: Third-Party WAV Trips Application Form. 
Participants who were approved to participate in the Taxi Upfront Fare Pilot should see Appendix 
C: Taxi Upfront Fare Program Certification Form. Applications and certifications must be submitted 
via email to SFTaxi@sfmta.com. The SFMTA will review each application and certification form and 
provide a written determination to each applicant/participant, based on their ability to comply 
with the Program requirements.  

mailto:SFTaxi@sfmta.com
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