
SFMTA Metrics Reporting

SEC. 5.23-4. DUTIES OF COUNCIL. 

• (d) Review travel time data collected by the MTA for routes to the Event 
Center to determine if traffic conditions associated with the Event Center, 
especially when there are weekday evening overlapping events with large 
attendance at the Event Center and AT&T Park, should entail additional 
City actions and expenditures from the Fund or the Designated 
Overlapping Event Reserve, and make recommendations to the MTA on 
additional actions and expenditures.

• Review pre-event travel time data for the 15 Bayview Hunters Point 
Express, 22 Fillmore and T Third routes to evaluate Muni service 
performance. This information will inform the Advisory Council of the 
overall Muni service health leading up to events at the Chase Center and 
inform if they want to consider requesting adjustments. 

• Link to ordinance

• https://codelibrary.amlegal.com/codes/san_francisco/latest/sf_ad
min/0-0-0-2391
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Travel Time Data to be Reported Going Forward

• Goal: Review pre-event travel time data for the 15 Bayview Hunters Point 
Express, 22 Fillmore and T Third routes to evaluate Muni service 
performance. 

• Metrics to be reported on: 

• Routes will include 15 BVHPX, 22 Fillmore, T Third

• On time performance of routes 

• Difference between on time performance and actual service 

• Time frame assessed will be 3 hours prior and 1 hour after event 
start time 
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