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**PRESS RELEASE**

SFMTA Upgrades Technology in City Parking Garages
New Hardware and Software Coming to 22 SFMTA Garages and Lots;
Polk-Bush Garage Now Complete

San Francisco—The San Francisco Municipal Transportation Agency (SFMTA), which
manages the Municipal Railway (Muni) and all surface transportation within the city, today
announced the installation of new 21st-century technology, which will enhance the
customer experience at 22 city-owned parking facilities. The new parking access and
revenue control systems will bring faster exiting, improved customer service, and
enhanced credit-card security in a three-year rollout to be completed by 2019. The Polk-
Bush Garage is the first to completely receive these state-of-the-art upgrades.

“Our goal is to provide convenient and safe parking to visitors, employees, and business
customers around the city,” said Cheryl Brinkman, SFMTA Chairman. “Parking in San
Francisco will be easier and more efficient for customers as we bring the latest technology
to our city-owned facilities”.

The new system, called PARCS, is a combination of hardware and software that provides
the infrastructure to run a parking facility. This operational investment in the city’s
infrastructure will make for a smoother experience for city drivers.

“The new state-of-the-art technology we are installing in our 22 parking garages is more
than an update to our infrastructure, it's an investment in our customers’ experience,” said
Ed Reiskin, SFMTA Director of Transportation. “Our new PARCS system is making easier
payment, quicker entry and exit, and enhanced security a reality at our public parking
garages.”

New software and hardware will make parking in city-owned garages:

Hassel-free
o New system will address lost tickets with a license plate recognition system
o Will eventually allow for pre-payment at all city-owned garages, preventing long
gueues from forming during rush hour
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Safer
e New system will reduce fraud and allow for improved auditing and credit card
security
e Types of payment will be expanded to “chip-enabled” credit or debit cards
e Garages in busy pedestrian neighborhoods will be equipped with a flashing light
and alarm when a vehicle exits

Cost-Efficient
e Smart-pricing strategy set by SFPark to encourage drivers to use garage spaces
first and use street parking for shorter stays
e Parking rates in city-owned garages typically cost 50 to 60 percent less than private
garages
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Established by voter proposition in 1999, the SFMTA, a department of the City and County of San Francisco, oversees the Municipal
Railway (Muni), parking and traffic, bicycling, walking and taxis. With five modes of transit, Muni has approximately 700,000 passenger
boardings each day. Over 1 million people get around this city each day and rely on the SFMTA to ensure safe and reliable travel by
transit, walking, bicycling, taxi and driving.

311 Free language assistance / %2 &35 [7h8) / Ayuda gratis con el idioma / BecnnaTHas noMolLs nepeBoaYnkos / Trgr
gilip Thoéng dich Mi&n phi / Assistance linguistique gratuite / fEE O S35 442 | T35 2 o] X9 / Libreng tulong para sa
wikang Tagalog / mstasmdensdnunsnlagliidaldang /b saelu ol o sl de 28,0



