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UPPER MARKET STREET SAFETY PROJECT: Vision Zero

Vision Zero High Injury Network

More than 70 percent of severe and fatal traffic injuries occur on just 12 percent of 
San Francisco streets. The Vision Zero High Injury Network is comprised of 125 miles 
of roadway.

For more information, please visit: www.visionzerosf.com

What is Vision Zero?

The City and County of San Francisco adopted Vision Zero San Francisco as a policy 
in 2014, committing an effort to prioritize street safety and eliminate traffic deaths in 
San Francisco by 2024. The Upper Market Street Safety Project is working towards this 
overarching citywide initiative.

Core Principles

Achieving zero fatalities is a shared responsibility among everyone. Below are the five 
core principles that will guide us as we work together:

1. Traffic deaths are preventable and unacceptable.

2. Safety is our highest priority.

3. Human error is inevitable and unpredictable. We should design the transportation 
system to anticipate error so the consequence is not severe injury or death.

4. Safe human behaviors, education about enforcement of safety rules, and vehicle 
technologies are essential contributors to a safe system.

5. People are inherently vulnerable and speed is a fundamental predictor of crash 
survival. The transportation system should be designed for speeds that protect life. 

Two-Year Action Strategy

The Vision Zero Two-Year Action Strategy outlines specific projects and policy changes 
the City plans to pursue in the next two years, which fall in the following categories:

PolicyEvaluationEducationEnforcementEngineering

Upper Market Street 
Safety Project Area
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UPPER MARKET STREET SAFETY PROJECT: Collision History
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Intersection collision profiles are shown below for all pedestrian and 
bicycle crashes with an available police report.
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Primary collision factors are summarized below for all pedestrian and bicycle crashes with an available police report.

General Takeaways

Safety improvements should primarily focus on the following:

 » Increase separation, physical and visual, between 
pedestrians, bicyclists and drivers

 » Reduce potential conflict points, especially with attention to 
turning movement

 » Provide clear instruction along the corridor for travel with 
consistent allowed and prohibited movements

Midblock pedestrian collision factor is 
primarily jaywalking, which also falls under 
‘Ped Violation’

Most pedestrian collisions occur at 
crosswalks, with about half resulting from 
improper vehicle turns

All midblock bicycle collisions involve 
vehicle ‘dooring’ or other violations of the 
bike lane

Intersection bicycle collision factors include 
improper turns and red-light running by both 
people driving and bicycling

16th/Noe 15th/Sanchez 14th/Church

Dolores Duboce/Buchanan Laguna/Guerrero

Ped Violation
(9)

Vehicle Right-Turn
(6)

Vehicle Left-Turn
(7)

Midblock
(5)

 

N/A

Operator Error

Turning

Running Lights

Dooring

Vehicle in Bike Lane

26%

22%

19%

33%
12.5%

12.5%

12.5% 25%

28% 9.5%
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Project Goal

Implementation

Key Considerations

The goal of the Upper Market Safety Project is to increase safety 
and comfort of Upper Market Street for everyone, including people 
on foot, on bike, in a vehicle, and on public transit. We plan to 
achieve this goal by:

 » Reducing the potential for conflict

 » Designing the corridor to be more intuitive and consistent

 » Addressing primary collision patterns

 » Focusing on safety

 » Implementing relatively quickly

 » Moving towards longer-term solutions

Community Vision, Recommendations, and Development 
Guidelines

This project should reflect the values of the surrounding 
community. We’ve heard that the corridor feels very 
uncomfortable, attested by the many phone calls and emails we 
receive about this corridor and the desire for the SFMTA to address 
these issues.

Vision Zero San Francisco

The City and County of San Francisco adopted Vision Zero San 
Francisco as a policy in 2014, committing an effort to prioritize 
street safety and eliminate traffic deaths in San Francisco by 2024. 
The Upper Market Street Safety Project is working towards this 
overarching citywide initiative.

Data and Actual Collision Patterns

By closely examining actual collision patterns and other key information, we can form engineering and 
policy solutions that are applicable to the project area.

We’re planning on a phased approach so that we can start to 
implement safety measures over time, from low-hanging fruit 
involving just paint to construction projects.

Long-Term
Improvements

(2017-18)

 » Crosswalk realignment

 » Concrete bulbs

 » Parking-protected bikeway

Remaining
Near-term

Improvements
(Fall 2016)

 » Bicycle lane enhancements

 » Intersection through/turn 
lane striping upgrades

 » Implement Circulation 
Changes

 » Implement Parking/
Loading/Curb Changes

Completed
Improvements

(Fall 2015)

 » Painted safety zones

 » Crosswalk upgrades

 » No turn on red

 » Signal timing upgrades

Open House
(May 5, 2016)

 » Update on Street & Sidewalk 
Improvements

 » Proposals for Circulation Changes

 » Proposal for Curb Management

Potential

Future Phases

www.sfmta.com/uppermarket

UPPER MARKET STREET SAFETY PROJECT: Approach to Project

Project Goal

Implementation

Key Considerations

The goal of the Upper Market Safety Project is to increase safety 
and comfort of Upper Market Street for everyone, including people 
on foot, on bike, in a vehicle, and on public transit. We plan to 
achieve this goal by:

 » Reducing the potential for conflict

 » Designing the corridor to be more intuitive and consistent

 » Addressing primary collision patterns

 » Focusing on safety

 » Implementing relatively quickly

 » Moving towards longer-term solutions

Community Vision, Recommendations, and Development 
Guidelines

This project should reflect the values of the surrounding 
community. We’ve heard that the corridor feels very 
uncomfortable, attested by the many phone calls and emails we 
receive about this corridor and the desire for the SFMTA to address 
these issues.

Vision Zero San Francisco

The City and County of San Francisco adopted Vision Zero San 
Francisco as a policy in 2014, committing an effort to prioritize 
street safety and eliminate traffic deaths in San Francisco by 2024. 
The Upper Market Street Safety Project is working towards this 
overarching citywide initiative.

Data and Actual Collision Patterns

By closely examining actual collision patterns and other key information, we can form engineering and 
policy solutions that are applicable to the project area.We’re planning on a phased approach so that we can start to 

implement safety measures over time, from low-hanging fruit 
involving just paint to construction projects.

Open House

(May 5, 2015)

Near-Term

Implementation

Mid-Term

Implementation

Long-Term

Implementation

Public Hearing

for painted safety zones

(May 22, 2015)

 » Crosswalk realignment

 » Concrete bulbs

 » Parking-protected 
bikeway

 » Bicycle lane improvements

 » Signal timing improvements

 » Intersection guidelines

 » Circulation study

 » Parking management

 » Painted safety zones

 » Crosswalk upgrades

 » No turn on red 
installations

 » Present approach 
to project and 
implementation ideas

 » Solicit feedback

Future

Possibility




