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Improving Bus Service: Increasing Capacity & Frequency

* |ncreasing capacity on the 9R San Bruno
Rapid, 1AX/1BX Richmond Expresses by
upsizing route to 60ft buses

* Frequency increases for the 8/8AX/8BX
Bayshore Express due to crowding

— From 6-7 min in the AM/PM peak to 5-6 min
frequency
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Adding More Service to Ralil Lines

« Additional light rail vehicles to J Church, L
Taraval, K/T Ingleside-Third, N Judah for
running time adjustments

* Frequency increases:

Current New
Frequency | Frequency

N Judah, AM and PM 7 min 6 min
peak
K/T Ingleside-Third, 8 min 7 min

AM and PM peak




Transbay Center Move

* Four routes moving into new Transbay Center

— 5 Fulton Rapid (5 Fulton M-F, 7-7pm, moved in
December 2017) :

— 7 Haight-Noriega
— 38 Geary
— 38 Geary Rapid




Transbay Center Move

* On June 16, Muni routes (except 25 Treasure Island)
that service the Temporary Transbay Terminal will
move to the new Transit Center

« 25 Treasure Island will move in August when AC
Transit moves to the upper deck

* Robust outreach plan to reach Muni and AC Transit
customers
— Wayfinding and signage
— Ambassador before, during and after the transition

— Work with AC Transit to relay information to shared
customers (approx. 800 per day)

— Traditional and digital media
— 311 and 511



