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Letter to City of San Francisco

Dear SIR or MADAM,

HELBIZ is pleased to apply for the SFMTA Powered Scooter Share Program Permit Application within
the City of San Francisco. The enclosed documents outline our response and vision.
Helbiz is a New York-based micro-mobility company that seeks to help urban areas reduce their
dependence on cars by offering an affordable, accessible, and sustainable form of personal
transportation. To achieve this, Helbiz takes a different approach than others in our industry. We
believe dockless mobility can only work in the long run by doing it responsibly and in constant
collaboration with our city partners. In the dockless mobility space, an industry still in its infancy, we
believe Helbiz is the only company that has consistently demonstrated a commitment to doing
dockless mobility the right way – in a way that is responsible and safe, and that makes sense for the
community. We view each and every one of our cities as true partnerships, and we hope to also agree
to a mutually beneficial partnership with San Francisco.

Our interest is not deploying more scooters than are needed but to ensure a sustainable model that
the city, its residents, and its visitors can depend on – a responsive mobility service aligned with its
community. Given that, we have never had any interest in trying to replicate practices of deploying as
many scooters (or bikes) as possible (o�en without permission) – a practice that we unfortunately see
every other company doing. That is why we are proud to be leading the industry in developing and
shaping regulatory framework for dockless mobility in all of our efforts, with the aim of providing
good-faith policy proposals to balance public and private interests. We believe that we stand apart. For
us, collaborating with cities is a serious endeavor. t It is an important part of our company’s DNA, and it
is why our entire government partnerships and policy team is composed of people with public-sector
transportation experience. We believe any new mobility option, such as scooters, requires a city with
whom we can partner to regularly gauge and make adjustments based on our shared experiences. In
San Francisco, we see such a partner.
We are excited about the opportunity to work with San Francisco to ensure a safe, responsible
scooter-share system. At Helbiz, we believe in communities where people come first, and where
citizens have access to more affordable, sustainable, and equitable means of shared mobility. We hope
to build this future with the City of San Francisco.
Do not hesitate to follow up with me or other HELBIZ team members if you require additional
information

Sincerely,

Salvatore Palella 

CEO/Founder, Helbiz Inc. 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A. Device Standards and Safety Assurances

1. Proof of UL 2271 and 2272
(Appendix A.1.1)

2. Lab Tests
Test results from a qualified independent lab demonstrating that each model of scooter that will be
put into service meets or exceeds California Vehicle Code §21223 requirements, including all the
points from A) through D) has been made by Act Lab and will be provided in person with the rest of the
documentation requested during the presentation of our scooter model to SFMTA on April 1st, 2020
(Appendix A.1.2):

ACT LAB LLC 

3280 East 59th Street
Long Beach, CA 90805 

mbaker@act-lab.com | act-lab.com 

Tel: 562.470.7215 | Fax: 562.470.7220 | Mobile: 714.423.2258

3. Ability of the operator to limit speeds of scooters
To encourage new riders to learn how to operate e-scooters and to ride safely, Helbiz will automatically
engage a ‘learning mode’ for a rider’s first two trips. While in learning mode, the top speed of the
e-scooter is limited to 10 mph controlled by the IOT device on the scooter. Riders have the option to
stay in learning mode on subsequent rides if they so choose, but are able to increase the e-scooter
speed limit to 15 mph, within the limits set forth by city regulations.

4. Commitments to ensure that devices are safe and resolution for specific devices or a
fleet-wide safety issue.
Helbiz is committed to making sure that all the deployed electric scooters will be safe for the entire
period of operation in San Francisco, with each scooter being checked every morning before being
deployed. If a safety issue with the device (or devices) is discovered or reported during the day, the
Helbiz team will react in less than 30 minutes from the notification. We operate from a community first
perspective, and our intent is to collaborate with the city, the local police and the SFMTA in the most
open and productive ways. 

5. Describe commitments to encourage that users wear a helmet while riding.
Helbiz strongly encourages all of its riders to use a helmet when riding its e-scooters. The mandatory
in-app safety tutorial for all riders includes a screen instructing riders to always wear a helmet, and the
safety information sticker on each device also encourages the use of helmets.
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In order to encourage riders to use a helmet, Helbiz is proud to provide free helmets to all riders. In
each of the markets where Helbiz operates, the city teams host dedicated helmet giveaways
throughout the city at public and community events such as farmers’ markets, local community
meetings, houses of worship, and community centers or just requesting one. Helbiz will continue to
make free helmets available at its community and marketing events, including Helbiz Access events,
throughout the city for the duration of its operations. In addition, free helmets are always available for
pick up from the Helbiz local warehouse or can be requested through its website. Helbiz is excited to
host helmet giveaway events throughout San Francisco as soon as it will be possible and plans as
many as possible through 2021. See additional details on Helbiz’s community outreach program (Point
I) and Photo of ride credits (Appendix A.1.3)
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B - Sample Scooters

The Helbiz team will be more than happy to present one sample of the scooter on Thursday, April 1st
2020 to make it available for inspection by the SFMTA; available as requested will also be our app, for
review. The model Helbiz presents will be compliant with the requirements of the SFMTA.
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C - Pricing Structure

1. Low-income user plan.
The Helbiz Access program offers qualifying San Francisco residents unlimited free 30 minute rides.
The average length of a Helbiz e-scooter ride is 7 minutes, with 96% of rides falling below this 30
minute limit. For rides longer than 30 minutes, Helbiz Access offers highly discounted pricing including
50% off the unlock and per minute fees for individual trips and a $5/month unlimited ride membership
option, an 80% discount. For an example of promotional material for the San Francisco Helbiz Access
program please visit site. Helbiz Access will be available to residents a�er residents provide a Proof of
enrollment in a local, state or federally-run assistance program such as EBT card, discounted utility
bill, or discounted transit fare. Eligible residents can register for Helbiz Access on the Helbiz website,
via email or phone, or in person at the Helbiz office. In addition Helbiz plans to host regular
community events, when it will be possible, throughout the City, with a particular focus on equity
emphasis areas, where eligible SF residents can register for Helbiz Access in person.

2. Other discounted customer plans.

As an additional special discount Helbiz offers to students, active military members (presenting or
signing-in with military ID) and veterans a waiving rate of the $1 unlock fee, leaving $0.40 cents per
minute of riding time.

3. Plan for promoting the low-income user plan, and one low-income plan member for
every two scooters authorized.

The Helbiz Access program offers qualifying San Francisco residents unlimited free 30 minute rides.
The average length of a Helbiz e-scooter ride is 7 minutes, with 96% of rides falling below this 30
minute limit. For rides longer than 30 minutes, Helbiz Access offers highly discounted pricing including
50% off the unlock and per minute fees for individual trips and a $5/month unlimited ride membership
option, an 80% discount. Helbiz Access will be available to eligible residents who can register for
Helbiz Access on the Helbiz website site created especially for San Francisco, via email or phone, or in
person at the Helbiz/Skip office at 535 Alabama St San Francisco, CA - 94110. In addition Helbiz plans
to host regular community events throughout the city, during this Covid period webinar on-line, with a
particular focus on equity emphasis areas, where eligible San Fransiscan residents can register for
Helbiz Access in person at our local warehouse.

4. Proposed rates, including any membership plans.

Helbiz is proud to offer affordable pricing for all riders in San Francisco: a $1 unlock fee and
$0.40/minute for all e-scooters. In addition, to encourage new riders to try out the Helbiz service,
Helbiz will waive the $1 unlock fee for its first weeks of operations. Frequent riders can also opt in to a
$39.99/month unlimited 30-minute ride subscription.
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5. Plan for offering service to users without a smartphone.

While the majority of Helbiz riders use credit or debit cards to access its service, Helbiz is committed to
reducing barriers related to credit card or bank account access. Along those lines, Helbiz enables riders
to use alternative payments methods such as:

Cash: Helbiz accepts cash payments in exchange for ride credits usually at all Helbiz events but in the
meantime only at the Helbiz office at 535 Alabama Street, San Francisco 94110, while waiting to host in
person events, when it will be possible, during all the year of Permit. In addition, Helbiz’s Cash Top-up
program enables riders to purchase Helbiz credits from participating local retailers using cash or
another payment method and for this reason Helbiz is in discussion for some partnerships that can be
announced to SFMTA when awarded with the Permit to operate. The Cash Top-up program has been
highly successful in Helbiz’s European cities and will launch in the US in the second quarter of 2021.
Helbiz will explore partnership with national chains and local stores in the Bay area to expand options.

Prepaid Debit Cards: Helbiz also encourages the use of prepaid debit cards, which can be purchased
with cash from retailers across San Francisco a�er some partnerships will be made before the roll out
of the e-scooters, for loading money into accounts. Riders have the option to add their prepaid debit
card as their payment option within the Helbiz app. As a convenience, Helbiz provides additional ride
credits to offset card activation fees.

6. Other pricing incentives or variable rates proposed.

Helbiz offers pricing incentives to riders when an area can become over crowded  with scooters, by
offering a discount or waiving the $1 unlock fee, this will encourage/ incentivize users to ride scooters
away from those areas and “help” on a smooth and clean operation, parking in available bike racks a
little bit further.

7. Billing and customer service business rules for lost scooters.

In a specific case that a scooter or attached helmet gets stolen or simply lost, Helbiz’s dispute
resolution team will decide on a case-by-case if the responsibility is that of the last customer that used
the scooter and/or the helmet. If the user is deemed responsible, he/she will be charged a fee of $500
for a stolen or lost scooter and/or $50 for stolen or lost helmet. If Helbiz is able to retrieve the missing
scooter through its GPS position but the user is still at fault, we will refund 50% of the lost fee. A�er
each charge, a ticket will be opened directly with our dispute team to ensure proper handling of each
case/s.
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D - Operations Plan

1. Helbiz scooters are available daily 24/7. These hours include the morning deployment through the
evening when our team will go around the city to bring the batteries that have to be recharged back to
the warehouse. Any devices flagged for repair, maintenance or charging, either by users, non-users or
fleet management, will automatically alert the nearest operations team to be removed from the
streets and brought back to our warehouse for further inspection during the day.

2. Helbiz values the safety of its riders and the general public above all else. It takes a multi-pronged
approach to ensuring best practices for safe micro mobility operations are followed. This begins with a
safely designed, constructed, and rigorously tested device. Helbiz uses the Segway Max Pro 2.3 with
swappable batteries, which is constructed with the highest-quality materials and is highly regarded for
its safety and durability; if requested a seat that can be added to the e-scooter and has already tested
and used in other markets where Helbiz is present and the feedbacks from riders were excellent.

3. During non-operational hours or when requested by the City the Helbiz e-scooters can/will be all
stored in the local warehouse at 177 Stillman Street, San Francisco, CA 94107 4. To serve key
neighborhoods as defined in the Distribution Guidelines and Requirements, Helbiz commits to exceed
the number of scooters required by the guidelines: in Mission, Helbiz will deploy a starting number of
200 electric scooters, in SE Neighborhoods, Bayview - Hunters Point - Vis. Valley, a total number of 300,
in Western Addition 100, and in SW Neighborhoods SFSU - Ingleside - Excelsior a total of 200.
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5. Helbiz will run 3 separate shi�s daily that will have different expectations. Having 3 shi�s during the
24 hours operation empowers Helbiz employees to constantly be removing damaged scooters and
continuously swap batteries and rebalance the fleet where necessary:

Morning Shi�: 6:00 am - 2:00 pm | Morning Deployment
The various operations team members around the city inspect and unplug the scooters or just the
batteries from their charging stands, and load them into cargo bikes, vans and cars, before receiving
their predetermined route by the fleet management team of the drop-off locations and/or locking
them to the specific racks around the city.

Lunch Shi�: 2:00 pm - 10:00 pm | Rebalancing and Monitoring
Throughout the day, the lunch shi� is responsible for repositioning the fleet in order to optimize usage
based on tendencies and patterns, as well as to ensure balanced scooter density in all zones. With
real-time location data from each vehicle and a fluid fleet management system and a dedicated team
monitoring each scooter and the overall scooter density in all zones commands are sent to the
operations team to reposition scooters throughout the day to equally support the demand across the
entire city to always ensure a well-balanced selection allowing all citizens inside the operational area
to always have a scooter within reach. Reliable accessibility is crucial for mainstream adaptation.

Night Shi�: 10:00 pm - 6:00 am | Pickup(if needed), Charging, and Rebalancing
The night shi� is responsible for picking up the end-of-the-day inventory if needed, and returning
them to the warehouse to be inspected, fixed if any problem occurred and charge the batteries. At the
beginning of the night shi�, all scooters with less than 30% will have their batteries replaced.

Throughout the patrol of the day, the team will also address any scooters that may negatively affect
our overall brand or experience. Any scooters that are dirty, knocked over or vandalized will be
addressed immediately. The operations team will rebalance any scooters in the field that do not follow
our guidelines of proper parking, including scooters that block pedestrian pathways or any scooters
that are unpresentable to the public.

6. Helbiz employs various procedures when responding to an over-concentration problem at a specific
location including density prediction and leveraging the full in-house operations team to standby and
respond in real-time to redeploy scooters in less dense areas. In very severe cases, users can be
prohibited from parking in severely overcrowded areas by instantly applying no-parking zones and/or
by offering users in the area significantly discounted rides to incentivize the user base to help ease the
saturation by riding elsewhere. Helbiz commits to implementing as many methods as possible, even
making available before the launch the “Quiz” features and the “Carrot and Stick”, that will help with
parking rewards and will be implemented also for moving scooters from overcrowded areas or
high-demand locations, both inherited from the acquisition of Skip Operations (see Appendix A.1.8).
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7. Helbiz is committed to assisting SFMTA in the recovery from COVID-19. Helbiz has focused on rider
health and providing scooters everyday to help residents move to where they need to go. Helbiz will
assist in the San Francisco Transportation Recovery Plan by providing transportation to residents and
focusing on real time demand management, providing clean vehicles, focusing on neighborhoods with
suspended public transportation. As San Francisco returns to a post COVID-19 world Helbiz believes
we will be able to provide the best last mile transportation to connect residents to all SFMTA routes.
During the Pandemic Helbiz was still operating in some of the markets and for example in Washington
DC all our fleet was made available to first responders, with more vehicles deployed close to Hospitals
or Metro stations, and restaurants for the deliveries with super discounted rates and most of the time
free rides. In Italy as well, where Helbiz is market leader, there was a free delivery of HELBIZ First
Response Box with hand sanitizers and masks, available on our App and taken directly to the customer
address.

Examples and screenshots here below:
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Helbiz places public health at the forefront of its operations. All global operations have continued at
Helbiz during the COVID-19 pandemic, offering riders open-air, single use electric vehicles to move
around the city while maintaining safe social distancing. Helbiz continues to implement multiple
actions during the pandemic to support its riders, employees, and cities in which it operates. Helbiz
looks forward to partnering with the City, local businesses and organizations to provide strong
community value during the pandemic. Helbiz’s response includes:

⦁Following strict safety and enhanced cleaning protocols: Helbiz is following all CDC guidelines related
to CCOVID-19. E-scooters are sanitized with disinfectants by Helbiz’s in-house fleet technicians in the
warehouse and then again before its field specialists deploy them. High contact surfaces on e-scooters,
such as handlebars, breaks, and accelerators, are disinfected each time a Helbiz team member
services an e-scooter in the field and hand sanitizer is provided on each e-scooter in a number of cities.
In addition, Helbiz uses shis to minimize the number of employees working at its warehouses
simultaneously. High contact surfaces at the warehouse and on vehicles used to transport e-scooters
are disinfected at the start of each shi. Helbiz employees wear company-provided PPE including masks
and gloves.

⦁  Proactively communicating safety guidelines to riders: Helbiz is communicating its safety
procedures, CDC-recommended self-protection precautions, and other COVID-related activities to
ensure that riders are informed. These communications are delivered to riders through multiple
channels, including in-app alerts, emails, and ⦁via Helbiz social media accounts.

⦁  Providing global first responders with reliable transportation through Helbiz Cares: Helbiz was proud
to collaborate with first responders and provide free trips. As part of Helbiz’s commitment to support
healthcare workers and emergency personnel will be provided discounted rides.

⦁  Adjusted its rebalancing strategy to meet rider demands: Given the unprecedented demand for
e-scooters during the pandemic, Helbiz has increased its deployments near high demand areas such
as hospitals, grocery stores, and mass transit stations.

⦁  Created dedicated fleets to help restaurants transition to delivery: To aid restaurants in adjusting
from in-person dining to delivery, Helbiz developed partnerships to provide local businesses with
dedicated e-scooter fleets to meet their needs.

⦁  Delivering safety kits to riders: In partnership with eFARMA, a leading Italian pharmacy, Helbiz riders
are able to purchase safety kits which include hard-to-find items such as masks and hand sanitizer
directly to their homes. For each kit purchased, Helbiz donated three masks to Humanitas Foundation
for Research to ensure front line workers had additional PPE.

⦁  Contributing best practices on micro mobility to Italy’s COVID-19 Task Force: Given Helbiz’s
prominent role in ensuring safe transportation during the pandemic, the company was tapped by , Dr.
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Filomena Maggino, the head of the Mobility Delegation for the Italian COVID-19 Task Force, to help
dra� new rules and guidelines to safely move around the city during the pandemic.

8. MDS feeds are directly served from the Helbiz Dashboard, there isn't any aggregation or special
processing involved. All trip objects have a user_id as an anonymized reference to individual users per
specification. Version 1.0 and 1.1 are actually work in progress to be live and they will be live before
the launch date in San Francisco and made available to SFMTA.

a) Helbiz commits to support version 1.0
b) Shortest implementation timeline for the 1.0 version will be provided as soon as finalized
c) Helbiz commits to support version 1.1
d) Shortest implementation timeline for the 1.1 version will be provided as soon as finalized
e) Helbiz is able and committed to implement the Reports endpoint in the 1.1 version, including

the addition of adaptive scooters as a special_adaptive_type.

14



E - Complementary Adaptive Scooter Plan

N/A
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F - Plan for Safe Scooter Riding and Parking

With the recent acquisition of Skip, Helbiz plans to roll out the Helbiz Incident Detection and Reporting
(HIDR) tool to use onboard e-scooter and battery sensors to trigger warnings and measure response
time, safety, and accountability. HIDR can surface data including but not limited to poor parking,
customer support tickets by category, parking compliance zone violations, safety incidents by severity,
community complaints, hot spot trip starts and ends, property damage reports, detected or reported
tip-overs, vehicle errors, battery alerts, and potential collisions or near misses. Data reported from
Ninebot Max sensors are stored in the HIDR database and can be visualized in real-time or historically
in a map or table. Response times are measured and can be used to create escalation email or mobile
alerts if they exceed set thresholds. Dashboard users can select data for display geographically, as
totals or percentages, across e-scooters or trips, and by month down to the hour. The user can view a
time lapse of the day’s events. Each data point can include information such as latitude/longitude,
time of day, trip ID, VIN, response times, and ride or repair records. One use case for HIDR is detecting
and responding to poorly parked e-scooters. Screenshot in appendix will show an example of a HIDR
using Washington, DC data displayed as a heatmap of bad parking jobs. Another use case takes
advantage of Helbiz e-scooter sensors which detect e-scooter tip-overs, record the location and time,
and measure how long until the tip-over is corrected, see appendix. Historical tip-over detection data
can be visualized by neighborhood, time of day, or day of week. Future plans for HIDR may include
measurement of sidewalk riding, wrong-way riding on one-way streets, and double riding. (See
Appendix A.1.4 and Appendix A.1.5)

Safe riding measures

1) Helbiz uses a number of channels to train riders about behavior and safety.

⦁ Tutorial: All new users are required to review a detailed tutorial in its app on safe riding and rules of
the road and will also have to review the tutorial before each of their first three rides. This includes
instructions on starting a ride and obeying the City’s rules for when and where e-scooters may be
operated, recommending that all users wear a helmet, and warning that double riding is prohibited.
When users without smartphones call in to unlock an e-scooter, they are encouraged via local
advertising and promotional materials to attend webinar/virtual training tutorials held by the Helbiz
team. (See Appendix A.1.6)

⦁  E-scooter Labels: All Helbiz vehicles feature a “Ride Safely” sticker highlighting safe riding practices
aslo in braille.(See Appendix A.1.7)

⦁  Safe Riding Quiz and “carrot and Stick”: Riders will be able to opt into a safe riding quiz. Upon
completion of the quiz and a 100% score on the quiz, riders will be rewarded with $5 in ride credits for
future trips (See Appendix A.1.8)
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⦁  Electronic Communications: Helbiz promotes safe riding, helmet use, and legal parking with push
notifications, rider emails, social media posts, and on the Helbiz website. Riders are notified of
potential consequences for unsafe riding, including fines, deactivation or legal action. (See as
example Section A point 5)
⦁  Virtual Events/Webinars: Helbiz puts on regular free events open to all community members to learn
about safe riding, helmet use, and correct parking. Further details on Helbiz’s events will be shared
with the SFMTA before deploying.
⦁  Rider Incentives for Safe Riding: With the acquisition of Skip Scooter’s operations, in the second
quarter of 2020, Helbiz plans to continue Skip’s best-in-class safety training program and roll out a
number of incentive features to further encourage and promote safe riding, helmet usage, and
compliance with parking rules. These will include a “helmet selfie feature” on the Helbiz app where
riders will have the option to upload a photo of themselves wearing a helmet at the beginning of their
trip and be rewarded with a $2 credit.

1a) A video instructing riders will be shared and will be available on the official web page of the SFMTA.

2) Helbiz commits to regulate rider speed using geofencing. Helbiz will implement all speed
zones requested by SFMTA. Helbiz will also work with residents and customers to add any
additional speed zones Helbiz deems necessary.

3) Helbiz commits to educating every user on how to report a collision, and we will stress the fact
that in case of an accident, it is important to call 911 immediately. A special emergency button
is present in our app, providing a direct line of contact to our team, who are trained in proper
handling.
A) Helbiz commits to providing the option for users to report safety issues at the end of their
ride. If a customer flags a scooter for any safety concern it is immediately removed from
service and the customer is contacted by customer support.

Safe parking measures

4) Helbiz makes a concerted effort to explain to customers how to properly park and ride our
scooters. In San Francisco, riders must park scooters at the racks provided by the city, with no
more than two scooters per side and without locking scooters one to another. Our mission is to
increase mobility for everyone. As such, we promote guidelines, rules, and regulations on how
to properly park and drive our devices with in-app pictures, and with the request of having
users send a photo of the scooter parked a�er each ride. We commit to reviewing all the
photos, and we will check to see if there are any violations. For first-time riders, we will inform
them with a text about the violation; the second time, we will remind the rider that any
following violations will be charged with $50, and if a third violation occurs, we will have the
right to inform the user that we will ban him or her from the service for 30 days. Riders will find
a sticker with the clearly stated reminders on each scooter.
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5) To encourage riders to properly park scooters at bike racks or to the SFMTA’s specifications
Helbiz has implemented several measures. To incentivize users Helbiz has implemented a
rewards program awarding users bonus Helbiz miles for properly parking in specific areas that
can be used for free unlocks, trips, and subscriptions over time. To verify proper parking Helbiz
is keeping and analyzing the photographic record required by each user of the parking,
through machine learning and manual review paired with cross-referencing it with the GPS
coordinates of the parked scooter to verify the exact location, matched against Helbiz internal
database of accepted parking spaces.

6) The entire Helbiz fleet will have cable locks built into its frame from a specialized partner
company called LINKA, allowing riders to securely fix the scooter to objects such as bike racks.
Once a user rents a Helbiz scooter the app will provide all the info for the lock that works
through Bluetooth, so that users can unlock the scooter. To successfully end the ride the user is
required to take a photo verifying both parking as well as successful locking. The SFMTA will be
provided with an account and API to instantly inquire about the lock mechanism. (See
Appendix A.1.9)

7) Helbiz will display bike racks with the parking ‘P’. Users feedback will be used to identify bike
rack locations and plan for future bike rack locations and plan for future bike racks, we are also
partnering with a Company called Fantasmo that will help as a locator tool/technology. (See
Appendix A.1.10).

Accountability measures

8) Helbiz is implementing several measures to ensure rider accountability and will monitor
compliance via parking verification through photographic parking analyses; AI-powered trip
data analyses to verify riding behavior and compliance with both the riding zones and the
streets prohibited for e-scooters; and implementation of an incentivized reporting system
among users to notify Helbiz of bad behavior or potential issues of other users. Helbiz will
credit users who report useful information proactively with unlocks and free minutes. If a user
notifies Helbiz of an improperly parked scooter, the notifying user will be credited a finder’s
fee.
A) If a rider engages in behavior requiring an account review the user will receive various
warnings by the Helbiz team depending on the situation. A first-time offense will result in a
warning, in-app and via email, that the user will have to acknowledge in order to rent another
scooter. A second offense will result in a $50 fine. A third offense will result in a 30-day
suspension of service and 60-day probation. If a fourth offense occurs within 60 days of the
second offense, the user will be permanently banned from the platform, and we will
automatically open a case with our dispute team outlining the reasoning and each case of
each incident.
B) If a rider engages in unsafe or illegal riding Helbiz will reach out to the rider. A first-time
offense will result in a warning, in-app and via email, that the user will have to acknowledge in
order to rent another scooter. A second offense will result in a $50 fine. A third offense will
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result in the user being permanently banned from the platform, and Helbiz will automatically
open a case with our dispute team outlining the reasoning and each case of each incident.
C) For users who improperly park their scooter according to the SFMTA’s specifications Helbiz
has implemented various punitive measures. All parking jobs are reviewed through the
machine learning algorithm analyzing both GPS coordinates and the photographic parking
record provided by the user, and if any irregularities are found, the parking job is flagged for
manual review. If during the manual review it is determined that the scooter was not parked
according to the requirements the user will receive various warnings by the Helbiz team
depending on the situation. A first-time offense will result in a warning, in-app and via email,
that the user will have to acknowledge in order to rent another scooter. A second offense will
result in a $50 fine. A third offense will result in a 30-day suspension of service and 60-day
probation. If a fourth offense occurs within 60 days of the second offense, the user will be
permanently banned from the platform, and we will automatically open a case with our
dispute team outlining the reasoning and each case of improper parking.

9) Helbiz has a dedicated dispute team working to investigate and resolve complaints about
improper unsafe, or illegal riding/parking behavior. Once the Helbiz support team is notified of
a potentially hazardous situation the support team will open an investigation. Using details
from the support ticket the dispute team will pull the necessary data to identify the rider.
Once, the user is identified the dispute team will reach out to the rider.

10) In the case that our initial approach does not achieve desired levels of compliance a�er the
first five to six months of operation, we commit to increased communication of all the
messages that the SFMTA and the local laws require for the City of San Francisco. More
informational flyers will be distributed and new strategies will be created and shared with the
SFMTA, including tactics such as compelling viral videos, TV radio commercials during events
such as basketball, football or baseball games on the big screens at the stadium, and hiring
influencers such as athletes, social media influencers or local celebrities to highlight how to
enjoy riding a scooter safely and responsibly.

11) Non-customers can notify Helbiz about improperly parked scooters in a few different ways.
They can download the app and contact customer service from there or they can simply call or
email Helbiz via the contact information provided on a sticker on each scooter. Any in-app
complaints will be automatically added to the database, and complaints made by phone or
email will be manually transcribed and added to the database by Helbiz customer service
representatives. As requested by the city, Helbiz will share the database with the SFMTA in the
format determined by the Agency. Our customer service is available 24/7 at +1 (619) 313-5812.

12) In order to ensure customers have a valid driver’s license, Helbiz is working with third-party
MicroBlink’s ID Scanning so�ware which has been integrated directly into the Helbiz mobile
application. All users will be prompted to scan their ID once in the app. They will be unable to
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unlock any scooter until they have successfully scanned and registered a valid
government-issued ID verifying the user is 18+.
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G - Recharging, Maintenance, Cleaning, and Sustainability Plan

1) To further ensure that e-scooters are effectively maintained, Helbiz utilizes an effective warehouse
layout to categorize, repair, charge, and stage e-scooters for future deployment. (See Appendix A.1.11).
A) The Helbiz warehouse is located at 177 Stillman Street, San Francisco, CA 94107. The batteries will
be charged on metal shelving and connected to regular outlets.i) The room is going to require 500
outlets to be installed to handle charging the fleet and a�er a first inspection the location that HELBIZ
will use doesn't need/require any modification being an Industrial warehouse . ii) This warehouse will
have a max charging capacity of 500 batteries simultaneously. iii) The space has a sprinkler system
available. iv) The space has a smoke detection system connected to a fire alarm system. B) Helbiz is
operating only with in-house staff, working in shi�s to cover all areas of San Francisco. The team goes
through a one-week training course led by our highly experienced senior operations team responsible
for launching cities. The team will work directly with the Helbiz Fleet Management platform built
in-house from the ground up, with an integrated Battery Management system, employee GPS tracking,
real-time status, and GPS of all vehicles (revenue and non-revenue generating), across the City of San
Francisco. C) All our employees will go through a one-week training course and will be provided a
“playbook” which will explain the entire operation including how to safely and legally park when
retrieving scooters for recharging, rebalancing, or maintenance (having as example Appendix 1 - Powered

Scooter Parking Requirements and General Guidelines provided by the SFMTA). As all employees are directly
hired by Helbiz and are considered an extension of the Helbiz brand on the streets, it is made
abundantly clear that Helbiz’s reputation depends on their on-street behavior, with all employees
consenting to their business vehicles, vans or bikes, to be tracked by real-time GPS connected to the
Helbiz Fleet Management system. If irregularities or breaches are detected, the City Manager is
automatically alerted weekly he will be in charge of manually reviewing all trip data and driver logs to
evaluate routes taken, parking chosen, and whether drivers have been driving according to local laws
and speed limits. The first time a driver is caught breaking the rules, he/she is given a warning; the
second time will result in a suspension; and the third time, he or she will be terminated. D) Helbiz is
committed to minimizing potential negative impacts including congestion, double parking, excessive
vehicle-miles traveled, and Co2 emissions, in regards to the operation. We achieve this through our
end-to-end smart-tracked platform paired with an Artificial Intelligence powering all the routes and
navigation, as well as the management related to collecting, redistributing, and recharging scooters
for optimized routing, reduced miles traveled, and time spent in traffic while ensuring the maximum
operational efficiency. Simultaneously, Helbiz is determined to limit its dependency on vans and fossil
fuels contributing to congestion and pollution by incorporating a growing fleet of electric cargo bikes
to handle the majority of redistribution and pickups on a local level. E) Every month Helbiz will share
the monthly Report that will also include new non-revenue vehicle miles traveled (VMT), with the
number and length of trips generated by collecting, redistributing and charging activities. All the data
comes from our internal dashboard that collects this kind of information. I) In the monthly datas that
Helbiz will share will be included also the non-revenue VMT and trips generated to support program
operations,a specific sheet will be dedicated to have a breakdown by vehicle type and/or the average
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fuel efficiency. 2) a)The Helbiz Warehouse Management Platform maintains a complete log of all
repairs down to the part level. All e-scooter parts including mileages, days in service, and repair history
are recorded. Due to the modular design of Helbiz e-scooters, the repair team reduces waste with
efficient, low-waste repairs. If an e-scooter is damaged beyond repair, repair technicians are trained to
safely disassemble all components and identify all reusable parts. Non-reusable parts are separated
into metal, electronics, plastic and batteries and safely disposed of with approved recycling partners.
Helbiz plans to produce a life cycle analysis (LCA) within 30 days of the launch of the San Francisco
permit and at the close of each permit year. The LCA will include reporting on decommissioned
e-scooters, spare part consumption, as well as emissions from van operations. Helbiz is proud to take
as much care at vehicle end-of-life as goes into the initial manufacturing. Helbiz is committed to
managing its fleet in a sustainable manner and applies best practices from its global operations to
maximize the lifespan of equipment and minimize waste. All Helbiz devices are designed to maximize
sustainability and minimize environmental impact. In addition, Helbiz’s policy of only hiring full-time,
in-house employees helps to foster a long-term and committed operations team that takes great pride
in carefully maintaining its e-scooter fleet. Helbiz uses the Segway Max 2.3 e-scooter, which features a
modular design that maximizes the reusability of all components such as the deck, handles, wheels,
battery, and stem. b)The average lifespan of a Helbiz e-scooter and battery is: (See Appendix A.1.12) 3)
Helbiz believes and commits on having professionally trained and mostly local employees as the
operations team, rather than freelancers, differentiates us from other operators in terms of guaranteed
quality, reliability, and social responsibility. The overall goals for the team include making sure our
fleet is visible, presentable, and rideable, while also optimizing usage all hours of the day, and
ensuring a smooth and reliable experience for all of our riders.This is made possible by combining
integrated sensors in all units along with teams patrolling the cities around the clock. Our fleet
management team is able to quickly and easily detect a series of technical issues that could impact
future rides thanks to sensor feedback, as well as by reviewing detailed analyses of driving behavior.
Helbiz always has at least one trained in-house mechanic on duty in its main warehouse to service and
maintain the fleet around the clock in order to ensure a reliable and smooth experience. All individual
scooter trips are monitored from the backend by a dedicated team, paired with machine learning, to
detect any irregularities in driving or vehicle behavior. This helps to diagnose issues before they
happen so that users never have an unsatisfactory experience with Helbiz. All vehicle maintenance
events will be tracked and logged in Helbiz’s database on an individual vehicle and part basis, allowing
for easy identification of trends and development of real-world serviceable real life metrics. Helbiz
scooters will be visually inspected daily and will be required to adhere to a minimum cleanliness
standard prior to being redeployed. The Helbiz operations team will clean and refurbish scooters that
fall below our cleanliness threshold, and they will be redeployed the following day. In response to the
COVID-19 pandemic, Helbiz has increased the device cleaning measures. Devices are sanitized with
alcohol wipes by in-house mechanics before being given to drivers and are sanitized again by the
drivers before deployment. The Ops team also wears gloves whenever deploying or repositioning
devices and wipe down a device with alcohol wipes whenever they reposition or otherwise interact
with a device and each of Helbiz vehicles will have a small bottle of hand sanitizers attached. More
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safety measures are taken as gel sanitizer bottles attached to all the vehicles. 4) Helbiz has
implemented several procedures to detect safety of maintenance issues with the fleet and
automatically prevent usage of any vehicle that does not meet standards. Helbiz relies on manual user
reports, automatic-error detection from the IoT, backend detection of irregularities, as well as
thorough full inspections of each individual part of the scooter over fixed-time intervals. If a potential
error or issue is detected either through a user complaint or by our detection algorithm, the scooter
will automatically be remotely disabled and, simultaneously, the device will notify the nearest
operations employee to inspect the specific unit. 5)Helbiz will never rush to write off damaged
inventory. Instead, we have professionally trained mechanics in each city that specialize in working
with the Helbiz fleet, with an inventory of spare parts to quickly resolve issues and get scooters back
on the street. Should any scooter be deemed beyond the state of repair a�er being inspected by the
mechanic, it will be disassembled and all individual pieces will be sorted in a proper way, managing
hazardous components including batteries in the right way, following the instructions of the Guiding
Environmental Principles. Parts that are still usable will be added to the inventory of spare parts while
parts that cannot be reused or repaired will be sent directly to recycling. Helbiz will comply completely
with the City’s Zero Waste and producer Responsibility not only stating that we will be responsible for
all the product waste, starting with toxic products (i.e., exhausted batteries) defined as universal waste
but by also staying in ongoing communications with the Department of the Environment and the
Department of Toxic Substances Control to ensure compliance with all rules and local laws. We want
to support State efforts, and we will comply with the San Francisco Zero Waste commitments. All our
team members will have monthly training about the rules and regulations defined in the San Francisco
Environment guide, including mechanics and all qualified personnel that will handle deployment,
maintenance, and oversight of each device. We respect all the efforts that the City of San Francisco has
been putting in on proper recycling, composting, and trash handling over the years. We intend to play
our part in those efforts. The environmental policy and legislations of the city will be followed and
each chapter will help us to create internal rules in the warehouse. This will also help to reuse most of
the components from other scooters instead of buying new ones, fixing when is possible at the most
but addressing our specialized mechanics a�er intense use, keeping in mind that we will do daily
checks anyway. As required from the Sustainability Guidelines and Requirements, Helbiz has given in
this Application proof of UL 2271 and 2272 battery certifications from the manufacturer and the test
results from a qualified independent lab demonstrating that each model scooter put into service
meets all the requirements. We will connect directly with the San Francisco Department of the
Environment and companies such as Recology, Inc. to take the right steps to properly recycle every
single part of the scooter when necessary and not otherwise reusable. 6) With a serious commitment
to the environment, Helbiz will deliver any batteries, metal or plastic that are labeled as unusable to
specialized recycling vendors that follow the City’s Zero Waste and Producer Responsibility policies.
The entire Helbiz team is committed to an immediate reaction if a scooter is found in the Bay (or in
another body of water) in order to remove it, and will always be available for any problem or situation
involving our scooters on a 24/7 basis. Given that sustainability is one of the hallmarks of Helbiz’s
business, we will determine the best possible partners to ensure Environment Code compliance.
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H - Hiring and Labor Plan

Local, full-time employees that respect San Francisco’s right-of-way

1) Helbiz recognizes that participating in San Francisco’s right-of-way is a privilege and responsibility,
and the company is highly committed to building its business with responsible labor practices. To that
end, Helbiz employs only local, full-time, W-2 employees and does not utilize independent contractors
or “gig workers” unlike many other micro mobility players. Helbiz looks to establish long-term
relationships with the communities it operates in and believes it is better positioned to do so with a
team of full-time, in-house employees that respect the City’s right-of-way.

2) Overview of San Francisco Operations Team Helbiz’s operations team in SF will be led by a City
Manager who will oversee an initial team of 20 full-time W2 employees. In line with company policy,
Helbiz will hire only full-time, in-house employees and will not utilize independent contractors or
staffing agencies. Helbiz is committed to giving a hiring preference to Bay Area residents for all
positions. The operations team will include a City Manager, Fleet Operations Manager, Community
Engagement Manager, a team of Field Specialists, and a team of Fleet Technicians. (See Appendix
A.1.13)

Job summaries:

Helbiz has begun to publicize potential open roles and collect resumes and will onboard a local team
as quickly as possible for the Program while ensuring that it has responsible, qualified employees who
can contribute to a sustainable and localized micro mobility service.

City Manager: As a City Manager, you will work on the operations team, and your work will be key to
building the success of our model. At its core, your role will be to localize our business to each of our
diverse marketplaces. In this fast-paced role, you will be in charge of a new city and help to establish
Helbiz in a short period of time. This role involves managing different tasks. You will be running
everything including marketing, recruiting, operation management, business development, PR, policy,
communications, and much more in coordination with our corporate headquarters in NYC.

Fleet Operations Manager: As a Fleet Operations Manager, you will oversee the Helbiz warehouse,
fleet deployment, rebalancing, battery swapping, and geographic/equity compliance. You will manage
our team of local Field Specialists, including optimizing the workflow of each team member and the
overall team and tracking KPIs related to the efficiency of the deployment and rebalancing operations.

Community Engagement Manager: As Community Engagement Manager, you will help build our
San Francisco operations from the ground up by running Helbiz’s local community engagement and
relationship building efforts. You will design and lead community engagement including marketing
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and community affairs, campaigns around safety and equity, and partnerships with local organizations
and community leaders.

Dispatcher: As Dispatcher, you will be in charge of ensuring smooth operation locally by setting tasks
and priorities for Field Specialists who are responsible for finding, picking up and switching batteries
of Helbiz’s fleet on the streets of San Francisco.

Field Specialists: As a Field Specialist, you will be responsible for efficiently and promptly deploying
Helbiz e-scooters across the Bay areas and properly parking all devices. You will also follow our
management system-derived rebalancing process and routing directions to address current or
potential supply/demand imbalances. You will swap batteries on e-scooters with a battery charge of
30% or less. You will also be trained to recognize when an e-scooter needs to be brought back to the
warehouse for repair and will collect and log data related to the condition of the vehicles in the fleet.

Fleet Technician: As a Fleet Technician, you will work in the Helbiz warehouse and be responsible for
cleaning and repairing our e-scooters, as well as safely and responsibly implementing our swappable
battery charging procedures. This team will be trained extensively in the specifications and
maintenance of the Helbiz devices and operating procedures. You will also be trained to follow all
industry best practices in battery charging, handling, storage and disposal.

3) Although Helbiz is a global leader in mobility, it applies a hyper-local approach to the communities
in which it operates by hiring locally, partnering closely with local government, and building long-term
relationships with local businesses and community groups. Furthermore, Helbiz believes that
improving inclusive and equitable access to e-scooters enables a future where all SF residents are
empowered with the transportation they need. Helbiz will work to hire the best local talent by utilizing
programs like the City’s First Source Hiring Program and City Drive.

4) Helbiz does not use contractors; all workers will be W2 employees. In the case, our full-time
employees will not be sufficient for the operation in San Francisco, and we will need to have
contractors, Helbiz is committed to being transparent regarding hourly rates and net of job-related
expenses. Our company philosophy is to make our employees happy to enable them to deliver the
best service possible to the community where we work, and this will also apply to contractors. We will
stress the fact that we want to give full-time work to local people and that we prefer not to have to rely
on contractors.

5) All our employees will go through a one-week training course and will be provided a “playbook”
which will explain the entire operation including how to safely and legally park when retrieving
scooters for recharging, rebalancing, or maintenance (having as example Appendix 1 - Powered
Scooter Parking Requirements and General Guidelines provided by the SFMTA). As all employees are
directly hired by Helbiz and are considered an extension of the Helbiz brand on the streets, it is made
abundantly clear that Helbiz’s reputation depends on their on-street behavior, with all employees
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consenting to their business vehicles, cars, vans, or bikes, to be tracked by real-time GPS connected to
the Helbiz Fleet Management system. If irregularities or breaches are detected, the city manager is
automatically alerted. Weekly, the city manager will be in charge of manually reviewing all trip data
and driver logs to evaluate routes taken, parking chosen, and whether drivers have been driving
according to local laws and speed limits. The first time a driver is caught breaking the rules, he/she is
given a warning; the second time will result in a suspension; and the third time, he or she will be
terminated.

6) Regarding labor harmony, Helbiz will provide the safest environment possible to all employees.
From the team working on the streets to the mechanics and the management that will work inside the
warehouse every day, the working conditions, working hours, and salaries will be in alignment with
California state law, When requested from the SFMTA, Helbiz will be happy to share employees and
contractors agreements. For example, Helbiz  will support pregnant women during the 9 months of
pregnancy and a�er the delivery as well as keeping the health insurance and giving paid maternity
leaves for the 3months a�er the delivery, which will be available as an option also to new fathers for a
period of 30 days. Helbiz will have a specialized law firm based in San Francisco to advise us about
proper hiring procedures, as well as to handle contracts and advise on salaries for all  full-time
employees, as well as possible contractors. Helbiz has in mind  to create a nursery in the  warehouse
so that moms can be able to come back to work, a�er their months of lives, and still be able to nurse
their babies or for fathers to have the chance to take their babies to work with them.
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I - Community Engagement Plan

1) Mobility Justice Goals: Helbiz shares the values of the City of San Francisco, particularly
regarding Mobility Justice Goals, listening to and serving the needs of the communities we
serve, and fair and open access to effective transportation services. We prioritize community
engagement in all the jurisdictions we serve, and voluntarily implement expansive programs
that demonstrate our good corporate citizenship. We welcome the opportunity to engage
similarly in San Francisco, and intend to implement a program that meets and exceeds the
standard requirements of the SFMTA. We believe that our shared values will result in a plan
that creates outstanding social value for the city and its various stakeholders.

2) Multilingual Communications Services: The Helbiz app and website are currently offered in the
following languages: English, Italian, and Spanish. Our internal development team maintains
all public-facing interfaces in those languages, as well as implementing additional languages
as we grow. We have engaged with some specialized companies in New York City and started
to check for some in the Bay Area where to handle translations for any new languages required
by SFMTA that we do not currently support such as Chinese and Filipino. All interaction is only
through the web and our app for now but customer services with the missing languages will be
put in place before rolling out scooters in San Francisco.

3) Communications Strategy: Our application includes our initial communications strategy,
which will be accessible on our website and app. The strategy section will include an easily
viewable history of updates and changes. Our application includes a screenshot of the
prototype strategy section of the website and app.

4) Online Community Feedback Forum: Community Feedback Database: Helbiz is in the process
of coding this database. The SFMTA will be able to access it via a dedicated administrative
section of our website. To assist us in preparing our plan, we have already established an
informal email dialogue presenting ourselves and our ideas with the community organizations
listed below and we are still waiting for feedbacks for engaging while awarded with the Permit
to operate, provided in Appendix 3 by the SFMTA:

- Chinatown Community Development Corporation
- Chinese Progressive Association
- Senior Disability Action
- MoMagic
- Mission Neighborhood Center
- Healthy Southeast
- Village Project
- SOMA Pilipinas
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5) Helbiz is committed to making our website content accessible and user-friendly for everyone.
If any user has difficulty viewing or navigating the content on www.helbiz.com or if they notice
any content, feature, or functionality that they believe is not fully accessible to people with
disabilities, they can call our Customer Service team at +1 888 974 9074, or email our team at
ask@helbiz.com, including “Disabled Access” in the subject line, along with a description of
their specific question or suggestion. We take all feedback seriously and will be pleased to
consider it as we evaluate ways to accommodate all our customers and our overall
accessibility policies. We would like to make available to persons with disabilities our scooters
for trying this amazing way for moving around. We are working for example on a partnership
with a manufacturer that makes scooters with just a front part where the handlebar, the motor
and the power of the scooter are and two safe hooks for connecting the front part with a
wheelchair. We want and commit to finding new ideas and technologies to open the service to
all.

6) Helbiz commits to holding meetings and partnering with local non-profits to hear from
non-users and neighborhood issues. It is critical to the success of Helbiz to work with the local
community to be the best neighborhood partner possible. With the diverse community San
Francisco offers Helbiz will work with organizations listed below or similar ones to reach out to
non traditional riders:

• Daylaborer Association
• Senior and Disability Action
• Filipino-American Development Foundation
• Independent Living Resource Center
• SOMA Pilipinas
• United to Save the Mission

7) Helbiz is committed to keeping an annotated list of all community events Helbiz holds in San
Francisco. This list will be readily available on the Helbiz San Francisco website. Each event
will have the following information provided agendas, discussion notes, and comments from
community stakeholders. This website will also offer a direct feedback link for riders and
community members to provide direct feedback.

8) Community Engagement: Helbiz will have Community Engagement Managers, these managers
will help build our San Francisco operations from the ground up by running Helbiz’s local
community engagement and relationship building efforts. You will design and lead community
engagement including marketing and community affairs, campaigns around safety and equity,
and partnerships with local organizations and community leaders. To ensure that we are
responsive to the community in which we live, we are creating a 16-person Community
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Advisory Board that will have each District Supervisor appoint one (1) member, with the Mayor
appointing another five (5) members at large. We plan on continuing our outreach and
partnership/s with advocacy groups like the SF Bicycle Coalition, direct donations to specific
capital projects, support of Vision Zero SF, Livable City/Sunday Streets and other efforts
focused on quickly developing safe streets for all road users.  We expect to engage with
SFMTA, City Supervisors, and street safety advocates to best the insights from our board
meetings to achieve our shared goals of zero traffic fatalities and increased mode share by
scooter, bicycle, transit, and other zero-emission transportation. By creating a community
advisory board, we believe that we are creating a next generation standard of engagement and
inclusion. Inclusion is not just about visiting the offices of elected officials and
non-governmental organizations. Inclusion means empowering residents with the real ability
to help us identify and implement innovative solutions and to affect meaningful change in our
Company’s direction.
The goal of our Board is to get the community’s direction on goals and objectives, to provide
feedback on new product plans and enhancements, to raise concerns from the community,
and to provide ongoing monitoring of our commitments. We expect to tackle issues such as
safety, sidewalk riding, parking compliance, sidewalk detection, and a host of other issues with
the Board’s guidance. We expect that the Board will have a role in helping direct the
investments we commit to making below, and our CEO and one member of our Board of
Directors will attend each monthly Board meeting. Moreover, we commit to publicly posting
answers to the questions and concerns raised so that those not in attendance can participate
as well.

9) Cultural Sensitivity: Helbiz is committed to hosting events and having community
ambassadors engage the following communities Japantown Cultural District, Calle 24 Latino
Cultural District (in the Mission), SoMa Pilipinas – Filipino Cultural District, Compton’s
Transgender Cultural District (in the Tenderloin), Leather and LGBTQ Cultural District (in the
SOMA), African American Arts and Cultural District (in the Bayview), and Castro LGBTQ Cultural
District. Each one of these events is going to be tailored to the specific culture of the specific
district.

10) Helbiz always seeks to go above and beyond basic requirements to serve the stakeholders of a
community. In addition to the basic plan requirements outlined above, our plan intends to
integrate the efforts described below. If granted a permit, Helbiz will engage with the local
community to demonstrate our commitment to being a good partner for the city. For example,
community outreach events will allow Helbiz’s community liaisons to educate prospective
users about our scooter-share program, including providing educational demonstrations of
the scooters complete with proper usage and parking, as well as helping interested residents
download the Helbiz app, create an account, and sign up in-person.
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a) Local Hiring: Helbiz commits to hiring employees that are from the San Francisco area
and understand how residents like to move around the city. Helbiz is working to build
a connection with Jails to Jobs and other non-profit helping the formerly incarcerated
find jobs. To work with local immigrant communities. Part of the Helbiz Team is
already from the Bay area and will support the new opening for the West Coast.

b) Helbiz will be working with Community-Based Organizations to connect directly with
low income riders and help them get around San Francisco. Helbiz also commits to
scooter deployments to affordable housing developments and working with property
managers to determine the best scooter locations for their residents.

c) Helbiz is committed to hosting a minimum of one scooter safety course a month.
These events will help users sign up, learn to ride, and ask questions. San Francisco
offers diverse neighborhoods and many languages. Helbiz will be providing the proper
translators for the neighborhood to ensure all riders can communicate with the Helbiz
staff.

d) Culture and Arts Opportunities: Helbiz prides itself on working with local artists and
giving them an opportunity to show off their work. We will be working with local artists
by providing them a scooter to use as their canvas. This approach has been welcomed
by artists in other cities. Examples can be seen in (Appendix A.1.14).

e) To promote local small businesses Helbiz will use local employees. Helbiz Local
supports local merchants by driving sustainable traffic to their brick- and-mortar
stores. For our Helbiz Local partners, we provide a QR code that can be scanned in the
store by Helbiz users to receive a refund on their ride or a ride credit, and we typically
ask our Helbiz Local partners to assess some sort of discount as well. Our Helbiz Local
partnerships also include collaborating on cross-promotional initiatives, such as
organized rides or providing scooters for a storefront event. We will make promotional
window clings available for any local merchants that participate.
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J - Experience and Qualifications

1) N/A
2) Helbiz has and operates in different cities with at least 500 e-scooters or more,  like Atlanta, GA;

Richmond, VA  and, with the acquisition of the Skip Operations,  Washington DC.
3)
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In each State where Helbiz operates or wants to operate an Entity, in the case of San Francisco HELBIZ
CA LLC, is created and incorporated under the “mother” Company that is HELBIZ Inc., a Delaware
Company,  with the HeadQuarter in New York City . (See Appendix A.1.15)

a) All cities, in which Helbiz is operating, have more than 100.000 habitants.
b) Helbiz is currently serving the cities of Washington DC, Atlanta GA, Miami FL (see chart above),

Richmond VA (from February 2021), Arlington VA, Alexandria VA (from July 2020) and
Jacksonville FL (from March 2021).

c) In the Hebiz latest six month of operation the daily active fleet size was around 400 vehicles,
counting also the restrictions due to the Pandemic.

d) The Cities where Helbiz  has operated the most with more than 500 e-scooters is Atlanta GA,
November 2020 and with the acquisition of Skip Operations Washington DC from 2018.

e) Skip, recently acquired by Helbiz, has successfully operated a lock-to system in San Francisco
till 2019.

f) Everywhere Helbiz operates all the applicable permit fees were always paid in time
g) Helbiz never received any serious suspensions, penalties, citations and/or any warnings from a

local authority where operates.
h) A reference from each City where Helbiz operates are here below:

- Washington, DC: Sharada Strasmore  m. 202.497.4709 - Email: sharada.strasmore@dc.gov
- Atlanta, GA: Kemberli Sargent m. (404) 295-1675 - Email: ksargent@atlantaga.gov
- Arlington, VA: Zack DesJardins m. 703-587-8392 - Email: zack@metrobike.net
- Alexandria, VA: Vicki Caudullo, o. 703.746.4160 Email: victoria.caudullo@alexandriava.gov
- Richmond, VA: Dironna Moore Clarke 804-646-3074 Email: dironna.clarke@richmondgov.com
- Jacksonville, FL: Lori Radcliffe-Meyers o. (904) 255-5307 m. (904) 386-2305 Email:

LRMeyers@coj.net
- Miami, FL: Alejandro Munera o. (305) 416-1789 Email: amunera@miamigov.com
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K - Data-Sharing End Point

The internet address for Helbiz data-sharing point will be sent to scooters@sfmta.com in the
email with the Application Material.
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L - Privacy Policy, User Agreement, and Terms of Service

1) Privacy policy, user agreement and/or terms of service can be seen on:
https://helbiz.com/terms-of-service User Agreement/agreement can be found in the
app for customers by going to -- (Helbizapp > settings > Terms of Service > Other > User
Agreement)

HELBIZ, INC. TERMS AND CONDITIONS

USE OF THE PRODUCTS AND HELBIZ SERVICES (AS DEFINED BELOW) OF HELBIZ, INC.
(“HELBIZ”), INCLUDING ACCESS OF OR USE OF ITS VEHICLES (AS DEFINED BELOW), OR
ACCESS TO THE WEBSITE OR ACCESS TO THE MOBILE APPLICATION (“APP”), AND/OR ANY
PRODUCT OR SERVICE RELATED TO USE OF ITS VEHICLES, IS EXPRESSLY CONDITIONED UPON
YOUR ACCEPTANCE OF THE TERMS OF THIS AGREEMENT. IF YOU DO NOT AGREE TO ALL OF
THESE TERMS OR THE PRIVACY POLICY, YOU MUST IMMEDIATELY CEASE USING THE HELBIZ
SERVICES. BY USING THE HELBIZ SERVICES, YOU ARE AGREEING TO THESE TERMS,
INCLUDING THAT YOU ARE OF LEGAL AGE TO ENTER INTO BINDING CONTRACTS.

PLEASE NOTE THAT THIS AGREEMENT MAY BE SUPPLEMENTED BY ADDITIONAL TERMS AND
CONDITIONS APPLICABLE TO (I) THE COUNTRY AND/OR CITY IN WHICH YOU RESIDE OR USE
HELBIZ SERVICES AND (II) THE VEHICLE OR HELBIZ SERVICE THAT YOU INTEND TO USE.
PLEASE CHECK (I) THIS [LIST] TO SEE IF THERE ARE ANY ADDITIONAL TERMS AND
CONDITIONS APPLICABLE TO THE USE OF HELBIZ SERVICES FOR YOUR COUNTRY AND/OR
CITY IN WHICH YOU RESIDE OR USE HELBIZ SERVICES AND (II) THIS [LIST] TO SEE IF THERE
ARE ANY ADDITIONAL TERMS AND CONDITIONS APPLICABLE TO THE VEHICLE OR HELBIZ
SERVICES YOU INTEND TO USE. YOU UNDERSTAND THAT ANY ADDITIONAL TERMS AND
CONDITIONS APPLICABLE TO THE USE OF HELBIZ SERVICES OUTSIDE OF YOUR COUNTRY OF
RESIDENCE MAY BE IN A LANGUAGE OTHER THAN THE LANGUAGE OF THIS AGREEMENT, AND
AGREE THAT IT IS YOUR RESPONSIBILITY TO UNDERSTAND SUCH TERMS AND CONDITIONS
REGARDLESS OF THE LANGUAGE IN WHICH THEY ARE WRITTEN.

1. SCOPE OF AGREEMENT

Helbiz provides micro-mobility solutions around the world. Helbiz is proud that its vehicles
(including electric scooters, electric bikes, automobiles or other vehicles that Helbiz makes
available from time-to-time on its App (“Vehicles”)) help to reduce the collective carbon
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footprint while offering a convenient transportation solution. Please note that Helbiz is not a
common carrier, Helbiz offer the Helbiz Services as a

ARBITRATION NOTICE: THIS AGREEMENT REQUIRES THAT ALL DISPUTES BE RESOLVED
INDIVIDUALLY BY BINDING ARBITRATION. IT ALSO INCLUDES A CLASS ACTION WAIVER. THE
ARBITRATION CLAUSE, THEREFORE, AFFECTS YOUR LEGAL RIGHTS. PLEASE READ IT
CAREFULLY. YOU HAVE A RIGHT TO OPT-OUT OF THE BINDING ARBITRATION AND CLASS
ACTION WAIVER PROVISIONS AS DESCRIBED IN THE "RIGHT TO OPT OUT" SECTION.
1. SCOPE OF AGREEMENT

Helbiz provides micro-mobility solutions around the world. Helbiz is proud that its vehicles
(including electric scooters, electric bikes, automobiles or other vehicles that Helbiz makes
available from time-to-time on its App (“Vehicles”)) help to reduce the collective carbon
footprint while offering a convenient transportation solution. Please note that Helbiz is not a
common carrier, Helbiz offer the Helbiz Services as a convenience to those who are able and
qualified to operate them, and alternative means of public and private transportation are
available to you and the general public.

This User Agreement and Terms and Conditions (collectively, the “Agreement”) is a legally
binding agreement between you (“you” or “your”) and Helbiz, Inc., (“Helbiz”). This Agreement
states the material terms and conditions that governs your use of Helbiz Services.

This Agreement, together with all updates, supplements, additional terms, and all of Helbiz’s
rules and policies posted on Helbiz’s website (including our Privacy Policy) collectively
constitute this “Agreement” between you and Helbiz. Helbiz’s services are comprised of the
following: (1) Helbiz mobile application (“Helbiz App”) and related website, (2) Helbiz’s
Vehicles and (3) all other related equipment, personnel, services, applications, websites and
information provided or made available by Helbiz (collectively referred to as “Helbiz Services”
or “Services”).

Helbiz agrees to allow you to rent the Vehicles and use the Helbiz Services, subject to the
terms and conditions set forth in this Agreement. Unless otherwise indicated, all monetary
values set forth in this Agreement shall be deemed to be denominated in U.S. dollars.
Although Helbiz will set any exchange rates used by Helbiz in connection with payments or
this Agreement at Helbiz’s sole discretion based on market rates, you agree that there is no
single source for determining market rates and such exchange rates may vary by up to 5%
from the noon-buying rate for such non-US currency as published by the Federal Reserve
Bank of New York .
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In some instances, both this Agreement and separate guidelines, rules, or terms of use, setting
forth additional or different terms and/or conditions will apply to your use of the Services (in
each such instance, and collectively, “Additional Terms”). As noted above, these Additional
Terms may apply to where you reside and/or use Helbiz Services (please see the list of
countries and/or cities where Additional Terms apply) or the type of Vehicle or Helbiz Services
that you use (please see the list of Vehicles or Helbiz Services for which
AdditionalTermsapply).
TheAdditionalTermsareincorporatedintothisAgreementbythisreference.To the extent there is
a conflict between this Agreement and any Additional Terms, this Agreement will control
unless the Additional Terms expressly state otherwise. By using the Services, you
acknowledge and accept the Helbiz Privacy Policy, and consent to the collection and use of

your data in accordance with that Privacy Policy.

2. MODIFICATIONS

Helbiz reserves the right, in its sole discretion, to modify this Agreement and any of its terms
(including any Additional Terms), and any other documents incorporated by reference herein,
at any time. Helbiz will notify you of any changes by posting them on the Terms pages on
Helbiz App, by sending you a message, by SMS if you authorize Helbiz to do so, by alerting you
to the changes on the Helbiz App and/or by any other appropriate means. Amendments will
become effective when posted on the https://helbiz.com/ (“Helbiz Website”). Any use of
Helbiz Services aer effectiveness shall constitute your consent to the changes. If you do not
agree to the revised Terms, including as amended from time-to-time, please immediately

cease using Helbiz Services.

3. PAYMENT AND FEES

3.1 Fees. You may use Vehicles on a pay-per-ride basis, on a subscription basis (where
subscriptions are available) or as the pricing is otherwise described in Helbiz App. Please note
that Helbiz may change pricing for the Helbiz Services as Helbiz deems necessary or
appropriate. In each case, fees and other charges may be subject to applicable taxes and
other local government charges, which may be charged and collected by Helbiz. Helbiz will
charge your credit card, debit card or other agreed payment methods the amount of the fees
as described in this Agreement.

3.2 Promo Codes. Promo codes (discounts) are one-time offers and can only be redeemed via
Helbiz App. Helbiz reserves the right to modify or cancel discounts at any time. Discounts are
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limited to one per customer and account and may not be combined with other offers.

Discounts are non-transferable and may not be resold.

3.3 Subscriptions. If available in your area, you may use certain Helbiz Services as described
on the App by purchasing a monthly Helbiz Unlimited subscription. There are some additional
rules about subscriptions:

⦁ Your Helbiz Unlimited subscription will begin on the date your first payment is received, and
Helbiz’s third-party payment processor will charge your preferred payment method within 30
days of authorization. Your subscription will continue for the period of time you selected at
sign-up (or month-to-month if no period was specified for some reason).

⦁ Each ride made under the Helbiz Unlimited subscription have a maximum duration of 30
minutes and a new ride cannot be started before at least 20 minutes have elapsed from
conclusion of the previous ride, with the option of paying an additional fee of $0.10 per
minute and up to $2.00 to skip the aforementioned 20 minutes of waiting and immediately
start a new rental.

⦁ The applicable price is the price at the time you submit your order (Helbiz reserves the right
to change prices over time (including for future periods if the subscription is on a recurring
basis), and Helbiz does not provide price protection or refunds in the event of a price drop or
promotional offering). Helbiz will automatically bill and charge you each month during the
term of your subscription.

⦁ Helbiz may offer a variety of membership plans, including free trials, discounted pricing for
limited times or special third-party promotional plans that may have different or additional
terms disclosed to you at or before sign-up. Some of these are offered by third parties, and
Helbiz is not responsible for their products and services. With free trials, some credit card
companies may place a temporary hold on your payment method for your first payment.

⦁ Helbiz reserves the right to modify, terminate or otherwise amend any subscription
membership plans.

⦁ Helbiz may cancel your subscription for any or no reason on 30 days’ prior written notice to
you. You may do the same, but if it is in the middle of your subscription term, you will not
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receive a refund for partial months and it may mean you forfeit any membership fee. Helbiz
may also cancel your subscription if you fail to pay amounts due, or if you are in material
breach of this Agreement.

Helbiz Unlimited subscription will automatically renew at the then-current prices for the same
length of time as your original membership term. It will continue indefinitely unless you
cancel it before the end of your then-current subscription term. Helbiz’s pricing and
applicable taxes and fees may change over time, so the pricing from one subscription term to
the next may be different. Helbiz reserves the right to change subscription pricing at any time.
Helbiz will give you notice of such change first (this might be in-App or other electronic
communication). If you don’t agree with the new pricing, you can cancel your subscription.

⦁ You have 60 days from the day charges appear on your account statement to dispute them –
aer that, you are deemed to have accepted these charges.

3.4 Maximum Rental Time and Charges. Except as otherwise described in section 3.3,
maximum rental time is one (1) hour. You agrees that you will deactivate the Vehicle rental
within one (1) hour of time that rental began. You may then rent again. You agrees that you
are solely responsible for being aware of any elapsed time related to the timely online closure
of a Vehicle ride/rental. The maximum day charge is $25 for each Vehicle, based on a calendar
day. Aer online closure/return of the Vehicle, you will be charged the accumulated rental
charges, or the maximum day charge; whichever is less. Vehicles not returned (online closure
of a ride concluded within service zone) within 48 hours will be considered lost or stolen, and
you may be charged for the replacement cost of such Vehicle with the latest model of such
Vehicle and an administrative fee in connection with the replacement, and a police report
may be filed. Helbiz may also charge a service fee of $200 for rentals in excess of 24 hours
where the Vehicle is not lost or stolen.

3.5 Valid Credit Card or Debit Card. You must input a valid credit or debit card number or other
approved payment method and expiration date before you will be registered to use the Helbiz
Services. You represent and warrant to Helbiz that you are authorized to use any cards you
furnish to Helbiz. You authorize Helbiz to charge the card for all fees incurred by you. All fees
are subject to applicable sales taxes and other local government charges, which may be
charged and collected by Helbiz. If you dispute any charge on credit or debit card account,
then you must contact Helbiz within 10 business days from the end of the month with the
disputed charge, and provide to Helbiz all trip information that is necessary to identify the
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disputed charge, such as the date of the trip and the approximate starting and ending times.
3.6 Preauthorized Funds. In order to avoid or reduce instances of invalid, unauthorized or
underfunded credit or debit card use, Helbiz may, in its discretion, elect to place a $1
preauthorization “hold” on your credit card or debit card prior to each ride. Helbiz will cancel
such holds at the end of each ride and will charge you an amount equal to the cost of the ride
itself. However, your use of the remaining preauthorized funds may be restricted until
released by your bank.

3.7 Pick Up Fees. If you are unable to return a Vehicle to a valid area, and request that the
Vehicle be picked up by Helbiz staff, Helbiz, at its sole discretion, may choose to charge you a
pick-up fee up to $100 in addition to any third-party fines or fees discussed in Section 2.7
below. If any Vehicle rental accessed under your account is abandoned without notice, or you
move to a location outside of the valid operating area, you will be responsible for all Trip Fees
until the Vehicle is recovered and deactivated, plus a service charge ($100) to recover the
Vehicle. Fees are subject to change.

3.8 Third-Party Fines and Fees. When you are using Helbiz’s Services, you must comply with
the laws that apply to you. If you receive a ticket or a fine, cause a Vehicle to be towed and/or
impounded or receive any other penalties or fees, you are responsible for the associated
costs. Helbiz cooperates with all governmental officials in their enforcement of the applicable
laws, and for expediency Helbiz may pay amounts you owe on your behalf and provide any
necessary information requested or required by the applicable government agencies or
private service providers. If Helbiz does so, you are required to pay Helbiz back plus the
administrative fee discussed in Section 2.6 plus any applicable costs associated with third
party collection or administrative agents if Helbiz uses them to resolve the issue. By agreeing
to this Agreement, you agree that Helbiz may charge these amounts to your preferred
payment method indicated in your account, and Helbiz may need to contact you for
additional information.

4. ACCOUNT REGISTRATION AND OTHER SUBMISSIONS

You may access limited parts of the Helbiz Services, such as its website and Helbiz App,
without registering for an account. To access and participate in certain Helbiz Services,
however, including without limitation, to renting, unlocking and locking a Vehicle, you must
create a password-protected account (a “Helbiz Account”). You may register for a Helbiz
Account using an email address and phone number and creating a secure password, or if
Helbiz makes such features and functionalities available, through certain third party social
networking sites by using existing login credentials and passwords for sites such as Facebook.
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Helbiz may require, or you may otherwise provide, a valid debit or credit card or other
approved payment method as well as other requested information depending on the Helbiz
Service (for example, a driver’s license may be required in some jurisdictions). You agree to
provide accurate, current, and complete information during the registration process and at all
other times when you use the Helbiz Services. You also agree to update your information at all
times to keep it accurate, current, and complete. You are solely responsible for safeguarding
your Helbiz password. You are also solely responsible for all activity that occurs on your Helbiz
Account, and you agree to notify Helbiz immediately of any suspected unauthorized use.
Tothemaximumextentallowedbylaw,Helbizisnotliableforanylossesbyanyparty caused by
unauthorized use of your Helbiz Account. You also agree that: (i) you may register for only one
account at any point in time, (ii) Helbiz Accounts may not be transferred to any other person
or entity, and (iii) all rights to your Helbiz Account terminate upon death. Upon receipt of a
certified copy of a death certificate, your Helbiz Account may be terminated and its contents
(if any) permanently deleted.

5. RENTAL AND USE OF HELBIZ SERVICES

5.1 You are Sole User. Helbiz and you are the only parties to this Agreement. You are the sole
renter and is solely responsible for compliance with all terms and conditions contained
herein. You understand that, when you activate a Vehicle, the Vehicle must be used only by
you. You must not allow others to use a Vehicle that you have activated.

5.2 You are At Least 18 Years Old. You represent and certify that you are at least 18 years old
and that you are thus legally able to enter this contractual Agreement. Helbiz does not
authorize or agree to the use of the Vehicle by persons under the age of 18, even if the Service
is subscribed for by and under the responsibility of the minor’s parent or legal guardian. By
authorizing use of the Service by a minor, the parent or legal guardian agrees s/he is fully
responsible and liable for all injuries, damages, and costs and expenses arising from or
related to the minor’s use of the Service. Operation or use of Vehicle product by any minors
not at least 18 years old is expressly prohibited under this Agreement, as use of electric
scooter products by younger riders on public streets or around traffic has long been
recommended against by Helbiz, which advises and recommends that any rider must check
local laws applicable to Vehicle use, avoid public streets and vehicular traffic, and avoid use in
reduced visibility conditions.

5.3 You are a competent operator, physically and mentally fit to ride Vehicle. You represent
and certify that you are familiar with the operation of the Vehicle and is reasonably competent
and physically fit to ride the Vehicle. Persons with any mental or physical conditions
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(temporary or permanent) that may make them susceptible to injury, impair their physical
dexterity or mental capabilities to recognize, understand and follow safety instructions and to
understand the hazards inherent in the product’s use, should not use or be permitted to use
products inappropriate for their abilities. Persons with heart conditions, head, back or neck
ailments (or prior surgeries to these areas of the body), or pregnant women, should not
operate Vehicles or similar products. By choosing to ride a Vehicle, you assume all
responsibilities and risks for any injuries or medical conditions. You are responsible for
determining whether conditions, including darkness or impaired visibility, fog, rain, snow,
hail, ice or electrical storms, make it dangerous to operate a Vehicle. You are advised to adjust
your riding behavior and braking distance to suit the weather and traffic conditions, and are
also advised to recognize that riding in low visibility conditions decreases your ability to see
and be seen, thus enhancing risks of injury associated with the use of riding products,
especially on public streets and around vehicles or pedestrians.

5.4 The Vehicle is the Exclusive Property of Helbiz. You agree that the Vehicle and any
equipment attached thereto, at all times, remains the exclusive property of Helbiz. You must
not dismantle, write on, or otherwise modify, repair or deface a Vehicle, any part of a Vehicle,
or other equipment of Helbiz in any way. Helbiz has the right to provide your various account
details (like billing, account, content or use records and related information) if required by law
(which may include mandatory data sharing with governments), and to protect Helbiz’s rights,
customers or business. You must not write on, peel, or otherwise modify or deface any sticker
on a Vehicle in any way. You must not use a Vehicle, or other equipment of Helbiz for any
advertising or similar commercial purpose.

5.5 Operating Hours and Availability. You agree and acknowledge that if the Vehicles are only
available during specific operating hours established in a particular market , such operating
hours will be communicated clearly in the Helbiz App in such market. You agree and
acknowledge that Vehicles are not available all the time. Vehicles require periodic charging of
their batteries in order to operate. You agree to use and operate the Vehicle safely and
prudently and comply with all restrictions and requirements associated with the Vehicles

provided by Helbiz from time to time. You understand and agree with each of the following:

⦁ The level of charge power remaining will decrease with use (over both time and distance),
and that as the level of charge power decreases, the speed and other operational capabilities

may decrease (or cease in their entirety).
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⦁ The level of charging power at the time you initiate the rental or operation is not guaranteed

and will vary with each rental use.

⦁ The rate of loss of charging power during use is not guaranteed and will vary based on the

particular scooter road conditions, weather conditions and other factors.

⦁ It is your responsibility to check the level of charge power in Helbiz App and to ensure that it
is adequate for the ride before initiating operation. Helbiz does not guarantee the distance
and/or time that you may operate the Vehicle before it loses charging power completely. A
Vehicle may run out of charging power and cease to operate at any time during your rental,
including before reaching your desired destination. Please understand that for supply and
related reasons, Helbiz reserves the right to accept or reject your reservation requests, and
your receipt of Helbiz’s confirmation does not necessarily equal acceptance or constitute
confirmation of Helbiz’s offer to make the Services available in any particular instance. If your
reservation via the App is rejected aer your request, you will receive the applicable refund
assuming your payment method was charged in the first place. If pricing in the App turns out
to be incorrect for any reason, Helbiz reserves the right to cancel or reject a corresponding

reservation and will issue you the applicable refund.

5.6 Use and/or Operation only in electronically restricted areas. In markets that have
electronically restricted areas, you agree to only use, operate and/or ride the Vehicle in
electronically restricted areas. Vehicles may be equipped with capabilities which restrict
usage to limited geographic areas and may cease to operate if ridden or removed from the
Vehicle’s electronically restricted range. Vehicles may also be equipped with technology that

reduces your speed in certain areas or otherwise alters the Vehicle’s functionality.

5.7 You Must Follow Laws Regarding Use and/or Operation of Vehicles on Public Land. You
agree to follow all laws pertaining to the use, riding and/or operation of Vehicles, including all
state and local laws and the rules and regulations pertaining to such vehicles in the area
where you are operating the Vehicle, including without limitation any helmet laws. There is no
“universally applicable” national law governing operation of motorized scooters and laws
therefore can and do differ in different locales.

5.8 Vehicle is Intended for Only Limited Types of Use. The Vehicle is intended for use on, and
you agree to only use it on flat, dry surfaces such as pavement or level ground, without loose
debris such as sand, leaves, rocks or gravel. Wet, slick, bumpy, uneven or rough surfaces may
impair traction and contribute to possible accidents. Watch out for potential obstacles that
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could catch your wheel or force you to swerve suddenly or lose control. Avoid sharp bumps,
drainage grates, or sudden surface changes.

5.9 Weight Limit. You must not exceed the maximum weight limit for the Vehicle of 250
pounds.

5.10 No Tampering. You must not tamper with, disassemble, or attempt to gain unauthorized
access to the Vehicle. You must not use the AA or other equipment of Helbiz other than for
purposes of using a Vehicle pursuant to this Agreement.

5.11 Reporting of Damage or Crashes. You must report any accident, crash, damage, personal
injury, stolen or lost Vehicle, to Helbiz as soon as possible. If a crash involves personal injury,
property damage, or a stolen Vehicle, you shall file a report with the local police department
within 24 hours. You agree that he/she may be held responsible and liable for any misuse,
consequences, claims, demands, causes of action, losses, liabilities, damages, injuries, costs
and expenses, penalties, attorney’s fees, judgments, suits or disbursements of any kind or
nature whatsoever related to a stolen or lost Vehicle.

5.12 Your Responsibility for Use and Damage. You agree to return the Vehicle to Helbiz in the
same condition in which it was rented. You will not be responsible for normal wear and tear.

5.13 Your Responsibility to lock the Vehicle. If the Vehicle has a retractable or removable lock,
you are responsible for securing the Vehicle to a bicycle rack or other appropriate and lawful
location using the lock to protect against the Vehicle unless another method of locking is
explicitly permitted by the system rules applicable in Your market. You agree to ensure that
when a Vehicle is not in use the retractable or removable lock is at all times securely attached
to the Vehicle, if removable, and a proper rack or other appropriate and lawful location and
not only to the Vehicle. You shall not leave any Vehicle unattended at any location at any time
for any reason, unless it is secured as specified above. You shall not use any other locking
mechanism other than what is provided by Helbiz. You shall not lock and/or leave the Vehicle
in a location where it cannot be accessed by Helbiz, nor in a location outside the designated
service area or in violation of any applicable law.4.14 Prohibited Acts. 4.15 While using any

Helbiz Service, you agree that you shall not;

· impersonate, or otherwise misrepresent affiliation, connection or association with, any

person or entity;

·  solicit money from any other user of Helbiz, including any rider;
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·  “stalk” or otherwise harass any person;

· express or imply that any statements you make are endorsed by Helbiz without Helbiz’s

specific prior written consent;

· directly or indirectly, for yourself, other users or through other persons, conceal the identity,

source, or destination of any illegally gained money or products;

· use any robot, spider, site search/retrieval application, or other manual or automatic device
or process to retrieve, index, “data mine,” download, or in any way reproduce or circumvent
the navigational structure, presentation, or other data or information displayed or accessible
on Helbiz App and Helbiz Website, including but not limited to, the location or status of

Vehicles;

· collect usernames and/or email addresses of other Helbiz users or riders by electronic or
other means for the purpose of sending unsolicited email or unauthorized framing of or

linking to Helbiz App and Helbiz Website;

· interfere with or disrupt the Helbiz Services or the servers or networks connected to the

Helbiz Services, including Helbiz App and Helbiz Website;

· email or otherwise transmit any material that contains soware viruses or any other computer
code, files or programs designed to interrupt, destroy or limit the functionality of any Helbiz

computer so�ware or hardware or telecommunications equipment;

· forge headers or otherwise manipulate identifiers in order to disguise the origin of any
information transmitted to or through the Helbiz Services (either directly or indirectly through

use of third party so�ware);

· “frame” or “mirror” any part of the Helbiz Services without Helbiz’s prior written

authorization;

· use meta tags or code or other devices containing any reference to Helbiz, the Helbiz
Services (or any of Helbiz’s trademarks, trade names, service marks, logos or slogans) to

direct any person to any other website for any purpose;
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· modify, adapt, sublicense, translate, sell, reverse engineer, decipher, decompile or otherwise
disassemble any portion of the Helbiz Services or any soware used on or for the Helbiz

Services, or cause others to do so;

· post, use, transmit or distribute, directly or indirectly, (e.g. screen scrape) in any manner or
media any content or information obtained from the Helbiz Services other than solely in

connection with your use of the Service in accordance with this Agreement;

· undertake any activity or engage in any conduct that is inconsistent with the business or
purpose of the Helbiz Services, or that is intended to promote or has the effect of engaging in

illegal activities, fraud, or that is defamatory, libelous or otherwise objectionable;

· directly or indirectly promote racism, bigotry, hatred or physical harm of any kind against

any group or individual;

· directly or indirectly request money from, or otherwise defraud, other Helbiz Services users;

· engage in any conduct that involves the transmission of “junk mail”, “chain letters,” or
unsolicited mass mailing or “spamming” (or “spimming”, “phishing”, “trolling” or similar

activities) to Helbiz or Helbiz users;

· take video, audio, photographs, or images of another Helbiz user without his or her

permission (or in the case of a minor, the minor’s legal guardian);

· take any action that may undermine the efficacy or accuracy of reviews or ratings systems

maintained by Helbiz;

· provide instructional information about illegal activities including how to damage Helbiz

property or Vehicles or the property of other Helbiz users;

· provide information or data you do not have a right to make available under law or under
contractual or fiduciary relationships (such as inside information, proprietary and

confidential information);
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· solicit passwords or personal identifying information for commercial, fraudulent or unlawful
purposes from other users or disseminate another person’s personal information without his

or her permission;

· publicize or promote commercial activities and/or sales such as contests, sweepstakes,

barter, advertising, and pyramid schemes, without Helbiz’s prior written consent;

·  attempt to indirectly engage in any of the above-listed conduct;

·  ride with a second person on a Vehicle;

·  use a Vehicle in connection with a criminal act;

· place any bags or other tangible things on the handlebars or other areas of the Vehicle that
interfere with the proper and safe operation of such Vehicle;

· fail to follow local rules and regulations, including yielding to pedestrians on the public right
of way;

· park a Vehicle in any area that is prohibited by law or which interferes with the public use of

public right of way;

· take a Vehicle out of a public area, for example, taking a Vehicle into a building or other

structure without Helbiz’s express permission;

· interfere, either directly or indirectly, with a Vehicle’s GPS, wireless or other technology;

· remove any component of a Vehicle including any system designed to track Vehicle location
or ride duration;

·  ride a Vehicle without payment through any device, scheme or artifice;

·  use a Vehicle to propel or tow any vehicle, trailer, or other object;
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·  use a Vehicle to transport animals of any kind or nature or any other persons;

·  use a Vehicle to in any type of race or competition, or to perform tricks;

· use a Vehicle while under the influence of drugs, alcohol, medication or any other substance

capable of interfering with your judgment, reflexes or safe use of such Vehicle;

· use a Vehicle in a negligent or abusive manner or in a manner that is outside the scope of
such Vehicle’s ordinary and intended functionality and purpose (violating a traffic law, or
receiving a ticket in an accident is not automatically a violation of this provision, but may be

an indication that a violation of this provision has occurred);

· use a Vehicle in inclement weather, including heavy rain, snow, electrical storms or strong

wind, which make it more dangerous to operate such Vehicle;

· use a Vehicle to while texting, emailing, using a cell phone, or otherwise using a mobile

device other than to operate the Vehicle that may distract from driving safely;

· do anything to the Vehicle that impedes a subsequent authorized rider from using it and

· carry any briefcase, backpack, bag or other item if that item impedes your ability to operate
the Vehicle safely.

5.14 Safety. Even where not required by law, Helbiz recommends that you wear a helmet any
time you use any of Helbiz’s bikes and scooters, preferably Snell, CPSC, ANSI or
ASTM-approved. It should be sized, fitted and fastened per manufacturer instructions.
Helmets and other protective gear are no guarantee against personal injury. Helmets are
required by law in some areas, so definitely wear one if those laws apply to you. If you choose
not to wear a helmet and are injured as a result, Helbiz is not responsible. Helbiz does its best
to keep each Product in good condition, but you are responsible for performing a safety check
on a Vehicle before you use it, including all of these:
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·  Did you check its general condition (wheels, tires, etc.)?

·  Do its brakes and lights work?

·  Are the seat, pedals and basket properly attached if it is a bike?

·  Is the battery charged if it is electric?

·  Is there any other sign of damage, unusual or excessive wear or is maintenance needed?

Something could have happened to the Vehicle since its condition was last checked, and
Helbiz needs you to tell Helbiz if something is not working properly if you notice it before
Helbiz does. If you notice any of these or other issues in a Vehicle before your use, do not use
it. Reserve another one instead. If you notice something during use, stop your trip as safely as
you can and as soon as possible. If you do not report these issues, Helbiz may have to
attribute them to you, including holding you responsible for any associated costs, so please
tell Helbiz if anything you see doesn’t look right.

6. TERM AND TERMINATION

6.1.Term.
ThisAgreementshallbeinforceuntilterminatedasdescribedbeloworasotherwiseprovidedin this
Agreement.

6.2. Termination by You. You may terminate this Agreement at any time by terminating your
account with Helbiz

6.3. Return of Property Upon Account Termination. If your account is terminated, you will
immediately return any Vehicle, or other property of Helbiz that you have in your possession.
You will be charged for the value of any property of Helbiz that you fail to return as well as all
costs (including attorneys’ fees and costs) that Helbiz incurs in attempting to recover its
property from you.

6.4.AccountSuspensionorTermination. Helbiz may, in its sole discretion with or without prior
notice to you and at any time, decide to limit, block, suspend, deactivate or cancel your Helbiz
Account or your access to the Helbiz Services in whole or in part. If Helbiz exercises Helbiz’s
discretion under this Agreement to do so, any or all of the following can occur with or without
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prior notice or explanation to you: (a) your Account will be deactivated or suspended, your
password will be disabled, and you will not be able to access the Helbiz Services or receive
assistance from Helbiz support teams; and (b) if appropriate in its sole discretion, Helbiz may
communicate to other users or third parties that your Account has been terminated, blocked,
suspended, deactivated, or cancelled, and why this action has been taken.

6.5 Survival of certain terms. Provisions that by their nature are intended to survive the
termination of this Agreement or your use of the Helbiz Services will survive, including but not
limited to those on “Assumption of Risk, Releases, and Disclaimers of Warranties” (Section 9)
and “Binding Arbitration and Class Action Waiver” (Section 10).

7. MESSAGING, SMS OR TEXT MESSAGES

By creating a Helbiz Account, you agree that Helbiz may send you text (SMS) messages and/or
email messages as part of the normal business operation and your use of the Helbiz Services
or Helbiz Services. Such uses include, without limitation, to provide you with information you
requested from Helbiz, to let you know about features, functions, improvements or changes
to the Helbiz Services, or other aspects of your Helbiz Account. These text (SMS) messages
and/or email addresses may be automated or non-automated, and while Helbiz does not
charge you to send or receive such messages, other message and data rates may still apply by
your carrier or other provider. You may opt-out of receiving text (SMS) messages and/or email
messages from Helbiz at any time by contacting its team at ask@helbiz.com, though Helbiz
may still send you messages that are required for the proper functioning of the Helbiz
Services. If you do not wish to receive any messages from Helbiz, you must terminate your
Helbiz Account and cease using the Helbiz Services. You acknowledge that opting out of
receiving text (SMS) and/or email messages may impact your use of and ability to fully use the
Helbiz Services.

8. YOUR LICENSE TO USE THE HELBIZ SERVICE

Subject to your continuing compliance with these Terms, Helbiz grants you a limited,
non-exclusive, revocable, non transferable, and non-sublicensable license to reproduce and
display content (excluding any so�ware source code) solely for your personal and
non-commercial use and only in connection with your access to and participation in the
Helbiz Services. You will not use, copy, adapt, modify, prepare derivative works based upon,
distribute, license, sell, transfer, publicly display, publicly perform, transmit, stream,
broadcast or otherwise exploit the Helbiz Services or any content contained on Helbiz App ore
related website, except as expressly permitted in this Agreement. No licenses or rights are
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granted to you by implication or otherwise under any intellectual property rights owned or
controlled by Helbiz or its licensors, except for the licenses and rights expressly granted in
these Terms. Any rights not expressly granted herein are reserved by Helbiz and Helbiz’s

licensors.

9. ASSUMPTION OF RISK, RELEASES, AND DISCLAIMERS OF WARRANTIES THIS SECTION
CONTAINS PROVISIONS THAT AFFECT YOUR LEGAL RIGHTS. PLEASE READ IT CAREFULLY.

9.1 Assumption of Risk. You acknowledge and agree that riding a Vehicle and use of the Helbiz
Service is an inherently dangerous activity that involves both obvious and non-obvious risks
of physical harm, including the risk of death and disability to you and others, as well as
damage to property and person, and that these types of risks can be unforeseeable and
sometimes cannot be avoided. You are solely responsible for any and all injury or damage
caused by your use of a Vehicle, the Helbiz Services and/or any related equipment or services
that are a part of, relate to or concern your use of a Vehicle, regardless of whether the injury or
damage is caused to yourself or to others. You therefore assume full and complete
responsibility for your use of a Vehicles or the Helbiz Services and agree that Helbiz is not
responsible for any injury, damage, harm or cost that you cause that is related to or arises out
of your use of a Vehicles, the Helbiz Services and/or any equipment or services that are a part
of, relate to or concern your use of a Vehicle or the Helbiz Services including damage to the
Vehicle itself.

9.2. Limitation on Liability. YOU ACKNOWLEDGE AND AGREE THAT, TO THE MAXIMUM EXTENT
PERMITTED BY LAW, THE ENTIRE RISK ARISING OUT OF YOUR ACCESS TO AND USE OF THE
HELBIZ SERVICES OR ANYTHING THAT RELATES TO OR CONCERNS YOUR USE OF A VEHICLE
OR THE HELBIZ SERVICES, REMAINS WITH YOU. NEITHER HELBIZ NOR ANY OTHER PARTY
INVOLVED IN CREATING, PRODUCING, OR DELIVERING THE HELBIZ SERVICES, INCLUDING THE
VEHICLES, WILL BE LIABLE FOR ANY INCIDENTAL, SPECIAL, PUNITIVE, EXEMPLARY OR
CONSEQUENTIAL DAMAGES, INCLUDING LOST PROFITS, LOSS OF DATA OR LOSS OF
GOODWILL, SERVICE INTERRUPTION, OR THE COST OF SUBSTITUTE PRODUCTS OR SERVICES,
OR FOR ANY DAMAGES FOR PERSONAL OR BODILY INJURY OR EMOTIONAL DISTRESS ARISING
OUT OF OR IN CONNECTION WITH (I) THIS AGREEMENT; (II) THE USE OF OR INABILITY TO USE
THE HELBIZ SERVICES AND/OR ANYTHING THAT RELATES TO OR CONCERNS YOUR USE OF A
VEHICLE; (III) ANY COMMUNICATIONS, INTERACTIONS OR MEETINGS WITH OTHER USERS OR
OTHER PERSONS WITH WHOM YOU COMMUNICATE, INTERACT OR MEET WITH AS A RESULT OF
YOUR USE OF THE HELBIZ SERVICES; (IV) ANY AND ALL USES OF THE HELBIZ SERVICES
INCLUDING THE WEBSITE, MOBILE APPLICATION, PRODUCTS AND SERVICES (INCLUDING THE
VEHICLES) AND/OR (V) YOUR MISCONDUCT OR NEGLIGENT USE OF THE HELBIZ SERVICES
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INCLUDING THE VEHICLES, OR THE NEGLIGENCE OR MISCONDUCT OF A THIRD PARTY
WHETHER BASED ON WARRANTY, CONTRACT, TORT (INCLUDING NEGLIGENCE), PRODUCT
LIABILITY OR ANY OTHER LEGAL THEORY, AND WHETHER OR NOT HELBIZ HAS BEEN
INFORMED OF THE POSSIBILITY OF SUCH DAMAGE, EVEN IF A LIMITED REMEDY SET FORTH
HEREIN IS FOUND TO HAVE FAILED OF ITS ESSENTIAL PURPOSE. IN NO EVENT WILL HELBIZ’S
AGGREGATE LIABILITY ARISING OUT OF, RELATING TO YOUR RELATIONSHIP WITH HELBIZ,
THIS AGREEMENT, YOUR USE OF THE HELBIZ SERVICES OR ANYTHING RELATING TO OR
CONCERNING YOUR USE OF A SCOOTER, EXCEED THE AMOUNTS YOU HAVE PAID TO HELBIZ IN
THE TWELVE (12) MONTH PERIOD PRIOR TO THE EVENT GIVING RISE TO THE LIABILITY, OR
ONE HUNDRED U.S. DOLLARS (US$100), IF NO SUCH PAYMENT HAS BEEN MADE. THE
LIMITATIONS OF DAMAGES SET FORTH ABOVE ARE FUNDAMENTAL ELEMENTS OF THE BASIS
OF THE BARGAIN BETWEEN HELBIZ AND YOU. SOME JURISDICTIONS DO NOT ALLOW THE
EXCLUSION OR LIMITATION OF LIABILITY FOR CONSEQUENTIAL OR INCIDENTAL DAMAGES, SO
THE ABOVE LIMITATION MAY NOT APPLY TO YOU.

9.3. Disclaimer of Express and Implied Warranties. HELBIZ’S WEBSITE AND MOBILE
APPLICATION, ALL OF THE SERVICES, VEHICLES AND ANYTHING RELATING TO YOUR USE OF A
VEHICLE ARE PROVIDED ON “AS-IS” AND “AS AVAILABLE” AND YOU USE THEM SOLELY AT YOUR
OWN RISK. HELBIZ DOES NOT REPRESENT OR WARRANT THE FUNCTIONALITY OF ANY
VEHICLE, ANY HELBIZ SERVICE OR THAT ANY VEHICLE OR ANYTHING RELATING TO YOUR USE
OF A VEHICLE WILL BE IN GOOD REPAIR OR ERROR-FREE OR FREE FROM DELAYS, DEFECTS,
OMISSIONS, INTERRUPTIONS OR INACCURACIES.

TO THE FULLEST EXTENT PERMITTED BY LAW, HELBIZ DISCLAIMS ALL EXPRESS AND IMPLIED
WARRANTIES, INCLUDING BUT NOT LIMITED TO THE IMPLIED WARRANTY OF
MERCHANTABILITY AND THE IMPLIED WARRANTY OF FITNESS FOR A PARTICULAR PURPOSE.
SOME JURISDICTIONS DO NOT ALLOW FOR LIMITED LIABILITY OR EXCLUSION OF IMPLIED
WARRANTIES. IF ANY OF THOSE LAWS APPLY TO YOU, THEN SOME OR ALL OF THE ABOVE
DISCLAIMERS, EXCLUSIONS OR LIMITATIONS MIGHT NOT APPLY TO YOU AND YOU MIGHT HAVE

ADDITIONAL RIGHTS.

9.4. Release of Liability. You acknowledge that use of Helbiz’s Vehicles and any related
equipment or materials, is an inherently dangerous recreational activity. You, on behalf of
yourself, your family, your heirs, your agents, your affiliates, your representatives, your
successors, your guardians and your assigns (collectively the “Releasing Parties”), agree to
release Helbiz and the Released Parties (as defined below) from any and all injuries, demands,
losses, damages, costs, loss of service, expenses, compensation, claims, suits, causes of
action, obligations, rights, and liabilities of any nature, type, or description, whether known or
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unknown, contingent or vested, in law or in equity, including but not limited to, property loss
or damage, personal injury or loss of life, based on direct or vicarious liability, and regardless
of legal theory, that: (a) relate to, are based on, concern, or arise out of your use of a scooter,
any Helbiz Service, Helbiz website and/or Helbiz Materials; (b) relate to, are based on,
concern, or arise out of any of the equipment that Helbiz provides to You (collectively the
“Claims”). “Released Parties” as used herein means Helbiz, Inc., and each of their respective
current and former parents, subsidiaries, divisions, and current and former affiliated
individuals and entities, legal successors, predecessors (including companies they have
acquired, purchased, or absorbed), assigns, joint ventures, and each and all of their
respective officers, investors, partners, directors, servants, agents, shareholders, members,
managers, principals, investment advisors, consultants, employees, representatives,
attorneys, accountants, lenders, underwriters, and insurers. This Release is intended to a
general and complete release of all Claims and all Released Parties may plead the existence of
this Release as a full and complete defense to any Claim.

You hereby acknowledge that you have been advised of and fully understand the provisions of
California Civil Code Section 1542 which provides as follows: “A GENERAL RELEASE DOES NOT
EXTEND TO CLAIMS WHICH THE CREDITOR DOES NOT KNOW OR SUSPECT TO EXIST IN HIS OR
HER FAVOR AT THE TIME OF EXECUTING THE RELEASE, WHICH IF KNOWN BY HIM OR HER
MUST HAVE MATERIALLY AFFECTED HIS OR HER SETTLEMENT WITH THE DEBTOR.” Having
been so advised, Releasing Party nevertheless elects to and does assume all risks for Claims
known or unknown, suspected or unsuspected, heretofore arising from the use of Vehicles,
equipment and anything relating to such use, and specifically waives any rights it may have
under Section 1542, as well as under any other statute or common-law principle in any
jurisdiction with a similar effect.

YOU ACKNOWLEDGE THAT YOU ENTER INTO THIS RELEASE FREELY, KNOWINGLY, AND
VOLUNTARILY, AND THAT YOU INTEND IT TO BE A COMPLETE AND UNCONDITIONAL RELEASE
AND WAIVER OF ALL CLAIMS ARISING OUT OF OR IN ANY WAY RELATED TO YOUR USE OF THE

SERVICES.

9.5. Indemnification. You agree to indemnify and hold Helbiz, its predecessors, successors,
subsidiaries, affiliates, and each of its directors, shareholders, investors, employees and
authorized agents harmless from and against all third-party claims arising out of or in any way
relating to any injury, illness, death or loss of or damage to property allegedly suffered as a
result of your use of the Helbiz Services including the Vehicles or anything that relates to or

concerns your use of Helbiz Services, including the Vehicles.
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10. BINDING ARBITRATION AND CLASS ACTION WAIVER

PLEASE READ THIS SECTION CAREFULLY – IT MAY SIGNIFICANTLY AFFECT YOUR LEGAL
RIGHTS, INCLUDING YOUR RIGHT TO FILE A LAWSUIT IN COURT.

10.1 Initial Dispute Resolution. The application contains means to receive support and
address any concerns you may have regarding your use of Rental Services. The parties shall
use their best efforts through this support process to settle any dispute, claim, question, or
disagreement and engage in good faith negotiations which shall be a condition to either party
initiating mediation, arbitration, or a lawsuit.

10.2 Binding Arbitration. If the parties do not reach an agreed upon solution through the
support process, then either party may initiate binding arbitration as the sole means to
resolve claims, subject to the terms set forth below. Specifically, all claims arising out of or
relating to these Terms of Service, and the parties’ relationship with each other shall be finally
settled by binding arbitration administered by a mutually agreed upon arbitrator or
arbitration service. The arbitrator, and not any court or agency, shall have exclusive authority
to resolve all disputes arising out of or relating to the interpretation, applicability,
enforceability or formation of these Terms of Service, including, but not limited to any claim
that all or any part of these Terms of Service are void or voidable, or whether a claim is subject
to arbitration. The arbitrator shall be empowered to grant whatever relief would be available
in a court under law or in equity. The arbitrator’s award shall be written and binding on the

parties and may be entered as a judgment in any court of competent jurisdiction.

To the extent the filing fee for the arbitration exceeds the cost of filing a lawsuit, Helbiz will

pay the

additional cost. The arbitration rules also permit you to recover attorney’s fees in certain

cases. The parties

understand that, absent this mandatory provision, they would have the right to sue in court

and have a jury

trial. They further understand that, in some instances, the costs of arbitration could exceed
the costs of litigation and the right to discovery may be more limited in arbitration than in
court.
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10.3 Location. The arbitration will take place in New York City, New York or a mutually agreed
upon location.

10.4 Class Action Waiver. The parties further agree that any arbitration shall be conducted in
their individual capacities only and not as a class action or other representative action, and
the parties expressly waive their right to file a class action or seek relief on a class basis. YOU
AND HELBIZ AGREE THAT EACH MAY BRING CLAIMS AGAINST THE OTHER ONLY IN YOUR OR ITS
INDIVIDUAL CAPACITY, AND NOT AS A PLAINTIFF OR CLASS MEMBER IN ANY PURPORTED
CLASS OR REPRESENTATIVE PROCEEDING. If any court or arbitrator determines that the class
action waiver set forth in this paragraph is void or unenforceable for any reason or that an
arbitration can proceed on a class basis, then the arbitration provision set forth above shall be
deemed null and void in its entirety and the parties shall be deemed to have not agreed to
arbitrate disputes.

10.5 Litigation of Intellectual Property and Small Claims Court Claims. Notwithstanding the
parties’ decision to resolve all disputes through arbitration, either party may bring an action
in state or federal court to protect its intellectual property rights (“intellectual property rights”
means patents, copyrights, moral rights, trademarks, and trade secrets, but not privacy or
publicity rights). Either party may also seek relief in a small claims court for disputes or claims
within the scope of that court’s jurisdiction.

10.6 Right to Opt Out. You have the right to opt-out and not be bound by the arbitration and
class action waiver provisions set forth above by sending written notice of your decision to
opt-out to the following address: 32 Old Slip, 32nd Floor, New York NY 10005. The notice must
be sent within 30 days of your first use of Services, otherwise you shall be bound to arbitrate
disputes in accordance with the terms of these paragraphs. If you opt-out of these arbitration
provisions, Helbiz also will not be bound by them.

10.7 Changes to this Section. Helbiz will provide prior written notice of any changes to this
section. Changes will become effective only prior written notice and will apply prospectively
only to any claims arising aer the notice period.

11. FEEDBACK

By sending Helbiz any feedback, comments, questions, or suggestions concerning Helbiz or
Helbiz Services (collectively, “Feedback”) you represent and warrant (a) that you have the
right to disclose the Feedback, (b) that the Feedback does not violate the rights of any other
person or entity, and (c) that your Feedback does not contain the confidential or proprietary
information of any third party or parties. By sending Helbiz any Feedback, you further (i) agree

55



that Helbiz is under no obligation of confidentiality, express or implied, with respect to the
Feedback, (ii) acknowledge that Helbiz may have something similar to the Feedback already
under consideration or in development, (iii) grant Helbiz an irrevocable, non-exclusive,
royalty-free, perpetual, worldwide license to use, modify, prepare derivative works, publish,
distribute, sublicense or otherwise exploit the Feedback, and (iv) irrevocably waive, and cause
to be waived, against Helbiz and its users any claims and assertions of any moral rights
contained in such Feedback. This Feedback section shall survive any termination of your
Helbiz Account or termination of the Helbiz Services, if any.

12. Additional Terms of Use

12.1 Lost or Stolen Vehicle. A Vehicle may be deemed lost or stolen if (a) Vehicle is not
returned within 24 consecutive hours, (b) Vehicle’s GPS unit is disabled, (c) Vehicle is parked
on private property, in a locked area, or in any other non-public space for more than ten
minutes aer a ride ends, (d) Vehicle moved from the dock aer a rental has ended and Helbiz
believes such movement was not caused by another rider or authorized third party, or (d)
other facts and circumstances that suggest to Helbiz in its reasonable, good faith
determination that a Vehicle has been lost or stolen. Helbiz and you agree that the last rider of
a Vehicle shall be responsible for a lost or stolen Vehicle unless facts and circumstances
suggest otherwise to Helbiz in its reasonable, good faith determination. If Helbiz deems a
Vehicle lost or stolen, Helbiz shall have the authority to take any and all actions it deems
appropriate (with respect to the last rider of a Vehicle or otherwise), including (without
limitation) obtaining restitution and other appropriate compensation and damages and filing
a police report with local authorities. The data generated by the Service’s computer is
conclusive evidence of the period of use of a Vehicle by a rider.

12.2 Vehicle Routes. You agree that Helbiz does not provide or maintain places to ride
Vehicles, and that Helbiz does not guarantee that there will always be a safe place to ride a
Vehicle. Roads, sidewalks, Vehicle lanes, and Vehicle routes may become dangerous due to
weather, traffic, or other hazards.

12.3 Limitations on Availability of Service. Helbiz makes every effort to provide the Service 365
days per year, but does not guarantee that the Service will be available at all times, as force
majeure events or other circumstances (including blackouts and internet service provider,
network and soware errors and viruses) might prevent Helbiz from providing the Service.
Access to the Service is also conditioned on the availability of Vehicles as well as availability of
internet or data services or other factors outside of Helbiz’s control. Helbiz does not represent
or warrant the availability of any Service or the availability of any Vehicle at any time. You
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agree that Helbiz may require you to return a Vehicle at any time. You agree that if you have a
subscription under Section 3.3 and are unable to use a Vehicle for the reasons stated above
you shall not be entitled to a refund for those occasions when you are not able to use a
Vehicle.

12.4 License to Image and Likeness. For good and valuable consideration, the receipt and
adequacy of which are hereby acknowledged, you do hereby knowingly, voluntarily, and
irrevocably: (1) give your full and unconditional consent to Helbiz and its affiliates, successors,
and assigns to use at any time and from time to time, without any restriction, your
appearance and voice in photographs, videos, and other recordings related to your use of the
Services, on all websites and for all press, promotional, advertising, publicity, and other
commercial purposes, including all formats and media, whether now known or herea�er
devised, throughout the world and in perpetuity; (2) grant to Helbiz and its affiliates,
successors, and assigns (a) the right to photograph, videotape, and otherwise record your
appearance and voice related to your use of the Services, at any time and from time to time,
(b) all rights, copyrights, title, and interests in the results of such photographs, videos, and
other recordings, as a work for hire for copyright purposes, and (c) the right to use, reproduce,
exhibit, distribute, transmit, alter, and exploit, at any time and from time to time and as Helbiz
may decide in its sole and absolute discretion, such photographs, videos, and other
recordings, or any component thereof, and all related merchandising, promotions,
advertising, and publicity; and (3) waive, release, and discharge Helbiz and all Released
Parties from all Claims that you have or may have for any libel, defamation, invasion of
privacy, right of publicity, infringement of copyright, or violation of any right granted by you in
this paragraph.

12.5 Access License. Subject to your strict compliance with this Agreement and the Additional
Terms, Helbiz grants you a limited, revocable, non-exclusive, non-assignable,
non-transferable license to download (temporary storage only), display, view, use, play,
and/or print one copy of the content (excluding source and object code in raw form or
otherwise, other than as made available to access and use to enable display and
functionality) on a personal computer, mobile phone or other wireless Device, or other
Internet enabled Device (each, a “Device”) for Your personal, non-commercial use only. This
license does not include any resale or commercial use of the Services or its contents; any
collection and use of any product listings, descriptions, or prices; any derivative use of the
Services or their contents; any downloading or copying of account information for the benefit
of another merchant; or any use of data mining, robots, or similar data gathering and
extraction tools. Except as expressly permitted herein, the Services and/or any portion of the
Services may not be reproduced, sold, resold, visited or otherwise exploited for any purpose
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without Helbiz’s express written consent. Any unauthorized use automatically terminates the
permissions and/or licenses granted by Helbiz to you. The foregoing limited license: (i) does
not give You any ownership of, or any other intellectual property interest in, any Content, and
(ii) may be immediately suspended or terminated for any reason, in Helbiz’s sole and absolute
discretion, and without advance notice or liability.

12.6 Copyright and Ownership. All of the content featured or displayed on the Services,
including, without limitation, text, graphics, photographs, images, moving images, sound,
and illustrations (“Content”), is owned by Helbiz, its licensors, vendors, agents and/or its
Content providers. All elements of the Services, including, without limitation, the general
design and the Content, are protected by trade dress, copyright, moral rights, trademark and
other laws relating to intellectual property rights. The Services may only be used for the
intended purpose for which such Services is being made available. Except as permitted by
copyright law, you may not modify any of the materials and you may not copy, distribute,
transmit, display, perform, reproduce, publish, license, create derivative works from, transfer
or sell any information or work contained on the Services. Except as authorized under the
copyright laws, you are responsible for obtaining permission before reusing any copyrighted
material that is available on the Services. You shall comply with all applicable domestic and
international laws, statutes, ordinances and regulations regarding your use of the Services.
The Services, its Content and all related rights shall remain the exclusive property of Helbiz or
its licensors, vendors, agents, and/or its Content providers unless otherwise expressly agreed.
You will not remove any copyright, trademark or other proprietary notices from material
found on the Services.

12.7 Trademarks/No Endorsement. All trademarks, service marks and trade names of Helbiz
used herein (including but not limited to: HELBIZ name, HELBIZGO name, HELBIZBIKE name,
Helbiz corporate logo, the Services name, the Services design, and/or any logos) (collectively
“Marks”) are trademarks or registered trademarks of Helbiz or its affiliates, partners, vendors
or licensors. You may not use, copy, reproduce, republish, upload, post, transmit, distribute,
or modify Helbiz trademarks in any way, including in advertising or publicity pertaining to
distribution of materials on the Services, without Helbiz’s prior written consent. You shall not
use Helbiz’s name or any language, pictures or symbols which could, in Helbiz’s judgment,
imply Helbiz’s endorsement in any (i) written or oral advertising or presentation, or (ii)
brochure, newsletter, book, or other written material of whatever nature, without prior
written consent.
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12.8 Solicited Submission Policy. Where Helbiz has specifically invited or requested

submissions or

comments, Helbiz encourages you to submit content (e.g., comments to blog posts,

participation in

communities, tips, etc.) to Helbiz that they have created for consideration in connection
with the Helbiz Website and Helbiz App (“User Submissions”). User Submissions remains

the intellectual property of the

individual user. By posting content on Helbiz Website and Helbiz App, you expressly grant
Helbiz a non-exclusive, perpetual, irrevocable, royalty-free, fully paid-up, worldwide, fully
sub-licensable right and license to use, reproduce, modify, adapt, publish, translate, create
derivative works from, distribute, transmit, perform and display such content and your name,
voice, and/or likeness as contained in your User Submission, in whole or in part, and in any
form throughout the world in any media or technology, whether now known or hereaer
discovered, including all promotion, advertising, marketing, merchandising, publicity and any
other ancillary uses thereof, and including the unfettered right to sublicense such rights, in
perpetuity throughout the universe. Any such User Submissions are deemed non-confidential
and Helbiz shall be under no obligation to maintain the confidentiality of any information, in
whatever form, contained in any User Submission.
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12.9 Inappropriate User Submissions. Helbiz does not encourage, and does not seek, User
Submissions that result from any activity that: (i) may create a risk of harm, loss, physical or
mental injury, emotional distress, death, disability, disfigurement, or physical or mental
illness to you, to any other person, or to any animal; (ii) may create a risk of any other loss or
damage to any person or property; or (iii) may constitute a crime or tort. You agree that you
have not and will not engage in any of the foregoing activities in connection with producing
your User Submission. Without limiting the foregoing, you agree that in conjunction with your
submission, you will not inflict emotional distress on other people, will not humiliate other
people (publicly or otherwise), will not assault or threaten other people, will not enter onto
private property without permission, will not impersonate any other person or misrepresent
your affiliation, title, or authority, and will not otherwise engage in any activity that may result
in injury, death, property damage, and/or liability of any kind. Helbiz will reject any User
Submissions in which Helbiz believes, in its sole and absolute discretion, that any such
activities have occurred. If notified by you of a submission that allegedly violates any
provision of this Agreement, Helbiz reserves the right to determine, in its sole and absolute
discretion, if such a violation has occurred, and to remove any such submission from the
Services at any time and without notice.

12.10 Inappropriate Material. You are prohibited from using the Services to post or send any
unlawful, infringing, threatening, defamatory, libelous, obscene, pornographic or profane
material or any material that infringes or misappropriation third party intellectual property or
could constitute or encourage conduct that would be considered a criminal offense or
otherwise violate any law. You further agree that sending or posting unsolicited
advertisements or “spam” on or through the Services is expressly prohibited by this
Agreement. In addition to any remedies that Helbiz may have at law or in equity, if Helbiz
determines, in its sole and absolute discretion, that you have violated or are likely to violate
the foregoing prohibitions or any applicable rules or policies linked to in these Agreement,
Helbiz may take any action Helbiz deems necessary to cure or prevent the violation,
including, without limitation, banning you from using the Services and/or the immediate
removal of the related materials from the Services at any time without notice. Helbiz will fully
cooperate with any law enforcement authorities or court order or subpoena requesting or

directing Helbiz to disclose the identity of anyone posting such materials.
12.11 Access and Interference. You agree that you will not use any robot, spider, scraper or
other automated means to access the Services for any purpose without Helbiz’s express
written permission. Additionally, you agree that you will not: (i) take any action that imposes,
or may impose, in Helbiz’s sole and absolute discretion an unreasonable or
disproportionately large load on Helbiz’s infrastructure; (ii) interfere or attempt to interfere
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with the proper working of the site or any activities conducted on the Services; or (iii) bypass
any measures Helbiz may use to prevent or restrict access to the Services.

12.12 Right to Takedown Content. Except as disclosed in Helbiz’s Privacy Policy, Helbiz will not
monitor, edit, or disclose the contents of your e-mail or Content posted to the Services unless
required in the course of normal maintenance of the Services and its systems or unless
required to do so by law or in the good-faith belief that such action is necessary to: (1) comply
with the law or comply with legal process served on Helbiz or the Services; (2) protect and
defend the rights or property of Helbiz, the Services, or the users of the Services; or (3) act in
an emergency to protect the personal safety of Helbiz’s users, the Services, or the public.
Users shall remain solely responsible for the content of their messages and Helbiz shall have
no obligation to prescreen any such content. However, Helbiz shall have the right in your sole
and absolute discretion to edit, refuse to post or remove any material submitted to or posted
on the Services at any time without notice. Without limiting the foregoing, Helbiz shall have
the right to remove any material that Helbiz finds to be in violation of the provisions hereof or
otherwise objectionable, and the additional right to deny any user who fails to conform to any
provision of these Agreement access to the Services or any part thereof.

12.13 User Published Content. User published Content and User Submissions do not
represent the views of Helbiz or any individual associated with Helbiz, and Helbiz does not
control this Content. In no event shall you represent or suggest, directly or indirectly, Helbiz’s
endorsement of user published Content. Helbiz does not vouch for the accuracy or credibility
of any user published Content on Helbiz’s Services or User Submissions published through
Helbiz’s Services, and do not take any responsibility or assume any liability for any actions
you may take as a result of reviewing any such user published Content or User Submission.
Through your use of the Services and Services, you may be exposed to Content that you may
find offensive, objectionable, harmful, inaccurate or deceptive. There may also be risks of
dealing with underage persons, people acting under false pretense, international trade issues
and foreign nationals. By using Helbiz’s Services, You assume all associated risks.

12.14 Third Party Links. From time to time, the Services may contain links to websites that are
not owned, operated or controlled by Helbiz or its affiliates. All such links are provided solely
as a convenience to you. If you use these links, you will leave the Services. Neither Helbiz nor
any of its respective affiliates are responsible for any content, materials or other information
located on or accessible from any other website. Neither Helbiz nor any of its respective
affiliates endorse, guarantee, or make any representations or warranties regarding any other
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websites, or any content, materials or other information located or accessible from any other
websites, or the results that you may obtain from using any other websites. If you decide to
access any other websites linked to or from the Services, you do so entirely at your own risk.

12.15 Transactional Partners. In some cases, Helbiz partners with another company to
co-promote their services within Helbiz’s Services. In these cases, you are transacting directly
with the other party. On those pages or locations, the transactional partners’ brand is clearly
visible and their agreements are posted. When using these partner pages, you are bound by
the partner Agreement in addition to remaining bound by this Agreement. When there is a
conflict between this Agreement and the partner’s agreement, Helbiz’s Agreement will
prevail.

12.16 Representations and Warranties. You represent that you are over the age of 18, have the
right and authority to enter into this Agreement, are fully able and competent to satisfy the
terms, conditions, and obligations herein, and your use of the Services is and will be in
compliance with all applicable laws. you represent that you have read, understood, agree
with, and will abide by the terms of this Agreement. In addition, you represent and warrant
that your User Submissions and all elements thereof are (a) owned or controlled solely and
exclusively by you, you have prior written permission from the rightful owner of the content
included in your User Submissions, or you are otherwise legally entitled to grant Helbiz all of
the rights granted herein; and (b) Helbiz’s use of your user submissions as described or
contemplated herein do not and will not infringe on the copyrights, trademark rights,
publicity rights or other rights of any person or entity, violate any law, regulation or right of
any kind whatsoever, or otherwise give rise to any actionable claim or liability, including,
without limitation, rights of publicity and privacy, and defamation. Furthermore, you shall be
solely responsible for your own User Submissions and the consequences of posting or
publishing them.

12.17 Choice of Law; Venue. Any dispute that arises out of or relates to this Agreement or the
breach thereof that is not governed by the mandatory arbitration agreement, shall be
governed by the law of the State of New York without regard to or application of choice of law
principles. The parties hereby consent to the exclusive jurisdiction of the state and federal
courts in New York for all claims and both parties expressly waive any objections or defense
based upon lack of personal jurisdiction or venue. For any action not subject to mandatory
arbitration pursuant to Section 10 above, the prevailing party to such dispute shall be entitled
to recover its reasonable costs incurred in prosecuting or defending against such dispute,
including its reasonable attorneys’ fees and experts’ fees.
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12.18 Notices. You must provide any notice required in accordance with this Agreement via
your Account or the following email address: ask@helbiz.com, except in cases where this
Agreement directs communications to a more specific email address. Helbiz’s routine
communications regarding the Helbiz Services and any legal notices will be sent to you either
electronically (via your Account, your email address on record or by text message to your
mobile device using the number you provided), by United States mail or by courier, except
that Helbiz may give notice of an amendment to the Agreement by posting the notice on
Helbiz Website, your Account, or by email to the email address on record.

12.20 Assignment. This Agreement, and any rights and licenses granted hereunder, may not
be transferred or assigned by you, but may be assigned by Helbiz without restriction. Any
assignment attempted to be made by you in violation of this Section shall be void. This
Agreement will be binding upon and inure to the benefit of the parties hereto, and permitted
successors and assigns. No delay or omission by Helbiz to exercise any right or power
occurring upon any noncompliance or default by you with respect to any of the terms of this
Agreement shall impair any such right or power or be construed to be a waiver thereof. A
waiver by Helbiz of any of the covenants, conditions, or agreements to be performed by you
shall not be construed to be a waiver of any succeeding breach thereof or of any covenant,
condition, or agreement herein contained. Unless stated otherwise, all remedies provided for
in this Agreement shall be cumulative and in addition to and not in lieu of any other remedies
available to either party at law, in equity, or otherwise.

12.19 Data Breach Notification. Notwithstanding your determination to opt-out of receiving
electronic messages or cease use of the Helbiz Services, you agree that in the event an
incident occurs in which a third party obtains unauthorized access to your personal data
provided to Helbiz, you agree that should Helbiz become legally obligated to provide notice of
such unauthorized access, then Helbiz may provide such notice to you electronically by using
the email address or mobile telephone number provided by you. Helbiz may freely assign this
Agreement and all of the policies and other documents incorporated or referenced in it
(including all rights, licenses, and obligations under it or them), in whole or in part and
without notice.

12.21 Severability. If any part of this Agreement other than the arbitration provision and class
action waiver set forth in Section 12, above, is found invalid or unenforceable by a court of
competent jurisdiction, then if practicable, the parties will substitute a valid provision that
most closely approximates the intent and economic effect of theinvalidprovision(s). If
Practicable Substitution Cannot Nemade, then the parties agree to sever the invalid
provision(s), leaving the remainder of the Agreement in full force and effect.
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12.22 Force Majeure. Neither party will be liable for any delay or failure in performance to the
extent the delay or failure is caused by events beyond the party’s reasonable control,
including, a significant failure of the Internet or cellular data, fire, flood, acts of God,
explosion, war or the engagement of hostilities, strike, embargo, labor dispute, government
requirement, civil disturbances, or civil or military authority.

12.23. Entire Agreement. This Agreement (including any terms and conditions or policies
incorporated herein) constitutes the entire agreement between the parties hereto regarding
the subject matter contained herein and the parties acknowledge that they have not relied on
any promise, representation, or warranty, express or implied, that is not contained in this
Agreement. Helbiz is not obligated under any other agreements unless they are in writing and
signed by an authorized representative of Helbiz.

12.24 Third-Parties. You agree that, except as otherwise expressly provided in this Agreement,
you have no third-party beneficiaries to this Agreement. The Services may be made available
or accessed in connection with services and content (including advertising) controlled by
third parties with different terms of use and privacy policies. Helbiz does not endorse these
third party services and content and Helbiz is not responsible or liable for any of their
products or services. Additionally, Apple Inc., Google, Inc., Microso� Corporation and/or
BlackBerry Limited (or similar entities) will be a third-party beneficiary to these Terms if you
access the Services using applications developed for Apple iOS, Android, Microso Windows, or
Blackberry-powered mobile devices (or the devices of such other similar entities),
respectively. These third-party beneficiaries are not parties to this Agreement and are not
responsible for the provision or support of the Services in any manner. Your access to the
Services using these applications or devices is subject to terms set forth in their respective
terms of service and privacy policies.

12.25 Sections. The section titles in the Terms are for convenience only and have no legal or
contractual effect.

12.26 Contact Helbiz. Helbiz is always here to help, and there are many ways to reach Helbiz.
you can reach the Helbiz customer support team at +1 (619) 313-5812 through email at
ask@helbiz.com, through Helbiz’s website at https://helbiz.com/, or through the “report an
issue” section of Helbiz App. You can even reach Helbiz by mail at 32 Old Slip, 32nd Floor, New
York, NY 10005.

12.27 Network Access and Devices. You are responsible for obtaining the data network access
necessary to use the Services. Your mobile network's data and messaging rates and fees may
apply if you access or use the Services from your device. You are responsible for acquiring and
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updating compatible hardware or devices necessary to access and use the Services (including
the App) and any updates thereto. Helbiz does not guarantee that the Services, or any portion
thereof, will function on any particular hardware or devices.

In addition, the Services may be subject to malfunctions and delays inherent in the use of the
Internet and electronic communications.

RIDER ACCEPTANCE OF AGREEMENT

I certify that I have read and expressly agree to the terms and conditions of the Section
“ASSUMPTION OF RISK, RELEASES, AND DISCLAIMERS OF WARRANTY”, and I acknowledge that
this section limits my legal rights and remedies. I intend my assent to this Agreement to be a
complete and unconditional release of all liability to the greatest extent permitted by law. I
represent and certify that I am familiar with the operation of the Vehicle, and am reasonably
competent and physically fit to ride the Vehicle.

I certify that I am the rider, I am 18 years old or over, I will wear a helmet where required by
law, I will not ride a Vehicle with another occupant, I will obey all traffic laws, I will ride at my
own risk, and I have read and expressly agree to the terms and conditions set forth in this

Agreement.

Note: Sections relevant to consumer data and consumer legal are highlighted in blue

HELBIZ, INC. USER AGREEMENT

PLEASE READ THIS ENTIRE AGREEMENT. THESE TERMS AND CONDITIONS (“TERMS”)
CONSTITUTE A LEGALLY BINDING AGREEMENT (“AGREEMENT”) BETWEEN YOU AND HELBIZ,
INC., THAT GOVERNS YOUR ACCESS TO AND USE OF ANY AND ALL PRODUCTS AND SERVICES
THAT WE PROVIDE, INCLUDING, WITHOUT LIMITATION, ANY AND ALL USE OF HELBIZ’S
PRODUCTS AND SERVICES, INCLUDING ACCESS OF OR USE OF SCOOTERS, OR ACCESS TO THE
WEBSITE OR ACCESS TO THE MOBILE APPLICATION, AND/OR ANY PRODUCT OR SERVICE
RELATED TO USE OF ITS SCOOTERS, IS EXPRESSLY CONDITIONED UPON YOUR ACCEPTANCE
OF THE TERMS OF THIS AGREEMENT. IF YOU DO NOT AGREE TO ALL OF THESE TERMS OR THE

PRIVACY POLICY, YOU MUST IMMEDIATELY CEASE USING THE SERVICES.

1. SCOPE OF AGREEMENT
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12.28 Your Personal Information. Helbiz’s collection and use of personal information in
connection with the

Services is set forth in the Privacy Policy found on Helbiz’s website. Helbiz and/or its
third-party contractors monitor the location, charge (for electric Vehicles) and fuel status,
odometer and other driving information (for car-sharing vehicles), and Helbiz may collect
information regarding your use of the Services, subject to Helbiz’s Privacy Notice.

ARBITRATION NOTICE: THIS AGREEMENT REQUIRES THAT ALL DISPUTES BE RESOLVED
INDIVIDUALLY BY BINDING ARBITRATION. IT ALSO INCLUDES A CLASS ACTION WAIVER. THE
ARBITRATION CLAUSE, THEREFORE, AFFECTS YOUR LEGAL RIGHTS. PLEASE READ IT
CAREFULLY. YOU HAVE A RIGHT TO OPT-OUT OF THE BINDING ARBITRATION AND CLASS
ACTION WAIVER PROVISIONS AS DESCRIBED IN THE "RIGHT TO OPT OUT" SECTION.

Helbiz provides powerful micro-mobility solutions for urban areas around the world. Since we
know that small trips add up, we are proud that our eco-friendly electric scooters and electric
city bikes help to reduce our collective carbon footprint while offering a convenient
transportation solution. This User Agreement and Terms of Service (collectively, the
“Agreement”) is a legally binding agreement between you (“you,” “your,” or “Rider”) and
Helbiz, Inc., (“Helbiz” “we,” “us,” or “our”). This Agreement states the material terms and

conditions that governs your use of Helbiz Services (defined below)

This Agreement, together with all updates, supplements, additional terms, and all of Our rules
and policies collectively constitute this “Agreement” between you and us. Our services are
comprised of the following: (1) Helbiz mobile application (“Helbiz App”) and related website,
(2) Our electronic scooters and electric city bikes (collectively referred to as “Vehicle” or
“Vehicles”), and (3) all other related equipment, personnel, services, applications, websites,
and information provided or made available by Helbiz (collectively referred to as “Helbiz
Services” or “Services”).

We agree to allow you to rent the Vehicles, subject to the terms and conditions set forth in this
Agreement. Unless otherwise indicated, all monetary values set forth in this Agreement shall
be deemed to be denominated in U.S. dollars.

In some instances, both this Agreement and separate guidelines, rules, or terms of use, setting
forth additional or different terms and/or conditions will apply to your use of the Services (in
each such instance, and collectively, “Additional Terms”). The Additional Terms are
incorporated into this Agreement by this reference. To the extent there is a conflict between
this Agreement and any Additional Terms, this Agreement will control unless the Additional
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Terms expressly state otherwise. By using the Services, you acknowledge and accept the
Helbiz Privacy Policy, and consent to the collection and use of your data in accordance with

that Privacy Policy.

2. RENTAL AND USE OF PRODUCTS

2.1 Rider is Sole User. Helbiz and Rider are the only parties to this Agreement. Rider is the sole
renter and is solely responsible for compliance with all terms and conditions contained
herein. You understand that, when you activate a Vehicle, the Vehicle must be used only by

you. You must not allow others to use a Vehicle that you have activated.

2.2 Rider is At Least 18 Years Old. Rider represents and certifies that Rider is at least 18 years
old and that Rider is thus legally able to enter this contractual Agreement. Helbiz does not
authorize or agree to the use of the Vehicle by persons under the age of 18, even if the Service
is subscribed for by and under the responsibility of the minor’s parent or legal guardian. By
authorizing use of the Service by a minor, the parent or legal guardian agrees s/he is fully
responsible and liable for all injuries, damages, and costs and expenses arising from or
related to the minor’s use of the Service. Operation or use of Vehicle product by any minors
not at least 18 years old is expressly prohibited under this Agreement, as use of electric
scooter products by younger riders on public streets or around traffic has long been
recommended against by Helbiz, which advises and recommends that any rider must check
local laws applicable to scooter use, avoid public streets and vehicular traffic, and avoid use in

reduced visibility conditions.

2.3 Rider is a competent operator, physically and mentally fit to ride Vehicle. Rider represents
and certifies that he/she is familiar with the operation of the Vehicle and is reasonably
competent and physically fit to ride the Vehicle. Persons with any mental or physical
conditions that may make them susceptible to injury, impair their physical dexterity or mental
capabilities to recognize, understand and follow safety instructions and to understand the
hazards inherent in the product’s use, should not use or be permitted to use products
inappropriate for their abilities. Persons with heart conditions, head, back or neck ailments
(or prior surgeries to these areas of the body), or pregnant women, should not operate
Vehicles or similar products. By choosing to ride a Vehicle, Rider assumes all responsibilities
and risks for any injuries or medical conditions. You are responsible for determining whether
conditions, including darkness or impaired visibility, fog, rain, snow, hail, ice or electrical
storms, make it dangerous to operate a Vehicle. You are advised to adjust your riding behavior
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and braking distance to suit the weather and traffic conditions, and are also advised to
recognize that riding in low visibility conditions decreases your ability to see and be seen,
thus enhancing risks of injury associated with the use of riding products, especially on public

streets and around vehicles or pedestrians.

2.4 The Vehicle is the Exclusive Property of Helbiz. Rider agrees that the Vehicle and any
equipment attached thereto, at all times, remains the exclusive property of Helbiz. You must
not dismantle, write on, or otherwise modify, repair or deface a Vehicle, any part of a Vehicle,
or other equipment of Helbiz in any way. You must not write on, peel, or otherwise modify or
deface any sticker on a Vehicle in any way. You must not use a Vehicle, or other equipment of

Helbiz for any advertising or similar commercial purpose.

2.5 Operating Hours and Availability. Rider agrees and acknowledges that the Vehicles are
available during specific operating hours established for each market in which Vehicles are
offered. Such operating hours will be communicated clearly in the Helbiz App within each
market. Vehicles must be rented within the maximum rental time limits set forth below. The

number of Vehicles is limited and availability is never guaranteed.

2.6 Use and/or Operation only in electronically restricted areas. Rider agrees to only use,
operate and/or ride the Vehicle in electronically restricted areas. Vehicles may be equipped
with capabilities which restrict usage to limited geographic areas and may cease to operate if

ridden or removed from the Vehicle’s electronically restricted range.

2.7 Rider Must Follow Laws Regarding Use and/or Operation of Motorized Scooters on Public
Land. Rider agrees to follow all laws pertaining to the use, riding and/or operation of
motorized scooters, including all state and local laws and the rules and regulations pertaining
to such motorized scooters in the area where you are operating the Vehicle, including without
limitation any helmet laws. There is no “universally applicable” federal law governing

operation of motorized scooters and laws therefore can and do differ in different locales.

2.8 Prohibited Acts. Rider agrees to the following
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Both hands are required to safely operate a Vehicle – you must not ride a Vehicle while
carrying any briefcase, backpack, bag, or other item if it impedes your ability to operate the
Vehicle safely.

While riding a Vehicle, you must not use any cellular telephone, text messaging device,
portable music player, or other device that may distract you from safely operating the Vehicle.
You must not operate a Vehicle while under the influence of any alcohol, drugs, medication, or
other substance that may impair your ability to safely operate a Vehicle.

You must not ride with a second person on a Vehicle.

You may not do anything to the Vehicle that impedes a subsequent authorized rider from
using it. The Vehicle must be parked at a lawful parking spot. Vehicles cannot be parked on
private property or in a locked area or in any other non-public space. It must be visible to

Helbiz’s service staff for collection, recharging, etc.

2.9 Vehicle is Intended for Only Limited Types of Use. The Vehicle is intended for use on flat,
dry surfaces such as pavement or level ground, without loose debris such as sand, leaves,
rocks or gravel. Wet, slick, bumpy, uneven or rough surfaces may impair traction and
contribute to possible accidents. Watch out for potential obstacles that could catch your
wheel or force you to swerve suddenly or lose control. Avoid sharp bumps, drainage grates, or

sudden surface changes.

2.10 Weight Limit. You must not exceed the maximum weight limit for the Vehicle of 250

pounds.

2.11 No Tampering. You must not tamper with, disassemble, or attempt to gain unauthorized
access to the Vehicle. You must not use the AA or other equipment of Helbiz other than for

purposes of using a Vehicle pursuant to this Agreement.

2.12 Reporting of Damage or Crashes. Rider must report any accident, crash, damage,
personal injury, stolen or lost Vehicle, to Helbiz as soon as possible. If a crash involves
personal injury, property damage, or a stolen Vehicle, Rider shall file a report with the local
police department within 24 hours. Rider agrees that he/she may be held responsible and
liable for any misuse, consequences, claims, demands, causes of action, losses, liabilities,
damages, injuries, costs and expenses, penalties, attorney’s fees, judgments, suits or

disbursements of any kind or nature whatsoever related to a stolen or lost Vehicle.
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2.13 Rider Responsibility for Use and Damage. Rider agrees to return the Vehicle to Helbiz in
the same condition in which it was rented. Rider will not be responsible for normal wear and

tear.

2.14 Rider Responsibility to lock the Vehicle. If the Vehicle has a retractable or removable lock,
Rider is responsible for securing the Vehicle to a bicycle rack or other appropriate and lawful
location using the lock to protect against the Vehicle unless another method of locking is
explicitly permitted by the system rules applicable in Rider’s market. Rider agrees to ensure
that when a Vehicle is not in use the retractable or removable lock is at all times securely
attached to the Vehicle, if removable, and a proper rack or other appropriate and lawful
location and not only to the Vehicle. You shall not leave any Vehicle unattended at any
location at any time for any reason, unless it is secured as specified above. Rider shall not use
any other locking mechanism other than what is provided by Helbiz. Rider/s shall not lock
and/or leave the Vehicle in a location where it cannot be accessed by Helbiz, nor in a location

outside the designated service area or in violation of any applicable law.

2.15 Availability and Usage of Vehicle. Rider agrees and acknowledges that Vehicles are not
available all the time. Vehicles require periodic charging of their batteries in order to operate.
Rider agrees to use and operate the Vehicle safely and prudently and comply with all
restrictions and requirements associated with the Vehicles provided by Helbiz from time to

time. Rider understands and agrees with each of the following:

⦁ The level of charge power remaining will decrease with use (over both time and distance),
and that as the level of charge power decreases, the speed and other operational capabilities

may decrease (or cease in their entirety).

⦁ The level of charging power at the time Rider initiates the rental or operation is not
guaranteed and will vary with each rental use.

⦁ The rate of loss of charging power during use is not guaranteed and will vary based on the

particular scooter road conditions, weather conditions and other factors.

⦁ It is Rider’s responsibility to check the level of charge power in Helbiz App and to ensure
that it is adequate for the ride before initiating operation.
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⦁ Helbiz does not guarantee the distance and/or time that Rider may operate the Vehicle
before it loses charging power completely. A Vehicle may run out of charging power and cease
to operate at any time during Rider’s rental, including before reaching Rider’s desired
destination.

3. MESSAGING, SMS OR TEXT MESSAGES
By creating a Helbiz Account, you agree that Helbiz may send you text (SMS) messages and/or
email messages as part of the normal business operation and your use of the Helbiz Services
or Helbiz Services. Such uses include, without limitation, to provide you with information you
requested from Helbiz, to let you know about features, functions, improvements or changes
to the Helbiz Services, or other aspects of your Helbiz Account. These text (SMS) messages
and/or email addresses may be automated or non-automated, and while Helbiz does not
charge you to send or receive such messages, other message and data rates may still apply by
your carrier or other provider. You may opt-out of receiving text (SMS) messages and/or email
messages from Helbiz at any time by contacting our team at ask@helbiz.com, though we may
still send you messages that are required for the proper functioning of the Helbiz Services. If
you do not wish to receive any messages from Helbiz, you must terminate your Helbiz Account
and cease using the Helbiz Services. You acknowledge that opting out of receiving text (SMS)

and/or email messages may impact your use of and ability to fully use the Helbiz Services.

4. YOUR LICENSE TO USE THE HELBIZ SERVICES

Subject to your continuing compliance with these Terms, Helbiz grants you a limited,
non-exclusive, revocable, non transferable, and non-sublicensable license to reproduce and
display content (excluding any so�ware source code) solely for your personal and
non-commercial use and only in connection with your access to and participation in the
Helbiz Services. You will not use, copy, adapt, modify, prepare derivative works based upon,
distribute, license, sell, transfer, publicly display, publicly perform, transmit, stream,
broadcast or otherwise exploit the Helbiz Services or any content contained on Helbiz App ore
related website, except as expressly permitted in this Agreement. No licenses or rights are
granted to you by implication or otherwise under any intellectual property rights owned or
controlled by Helbiz or its licensors, except for the licenses and rights expressly granted in

these Terms

5. PROHIBITED USES OF THE VEHICLES
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You agree that the following conduct relating to Vehicle is prohibited:

⦁  Using a Vehicle in connection with a criminal act;

⦁ Using a Vehicle with the intent to destroy public or private property or to cause injury or

damage to persons or private property;

⦁  Using a Vehicle with passengers or more than one person;

⦁ Placing any bags or other tangible things on the handlebars which interferes with the
proper and safe operation of a Vehicle;

⦁  Failing to yield to pedestrians on the public right of way;

⦁ Parking a Vehicle in any area that is prohibited by law or which interferes with the public use
of public right of way;

⦁ Parking a Vehicle in private areas without the permission of the owner or authorized

representative of the private property;

⦁ Taking a Vehicle out of a public area, for example, taking a Vehicle into a building or other
structure without our express permission;

⦁ Interfering or attempting to interfere, either directly or indirectly, with a Vehicle’s GPS,
wireless or other technology;

⦁ Removing or attempting to remove any Helbiz system designed to track Vehicle location or
ride duration;

⦁  Attempting to or riding a Vehicle without payment through any device, scheme or artifice;

⦁  Using a Vehicle to propel or tow any vehicle, trailer, or other object;
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⦁  Using a Vehicle to transport animals of any kind or nature or any other persons;

⦁  Using a Vehicle to in any type of race or competition, or to perform tricks;

⦁ Using a Vehicle while under the influence of drugs, alcohol, medication or any other
substance capable of interfering with your judgment, reflexes or safe use of the Scooter;

⦁ Using a Vehicle in a negligent or abusive manner or in a manner that is outside the scope of
a Scooter’s ordinary and intended functionality and purpose (violating a traffic law, or
receiving a ticket in an accident is not automatically a violation of this provision, but may be
an indication that a violation of this provision has occurred);

⦁ Using a Vehicle in inclement weather, including heavy rain, snow, electrical storms or strong
wind, which make it more dangerous to operate a Scooter;

⦁ Using a Vehicle to while texting, emailing, using a cell phone, or otherwise using a mobile
device other than to operate the Vehicle that may distract from driving safely;

⦁ Carrying any briefcase, backpack, bag or other item if that item impedes your ability to
operate the Vehicle safely;

⦁  Using any lock on a Vehicle other than the lock that Helbiz provides to you;

⦁  Using a Vehicle in violation of any law;

⦁ The foregoing list is not intended to be exhaustive and Helbiz expressly retains discretion to
prohibit any unreasonable, unlawful or inappropriate use of a Vehicle.

6. ASSUMPTION OF RISK, RELEASES, AND DISCLAIMERS OF WARRANTIES

THIS SECTION CONTAINS PROVISIONS THAT AFFECT YOUR LEGAL RIGHTS. PLEASE READ IT
CAREFULLY.

6.1 Assumption of Risk. You acknowledge and agree that riding a Vehicle and use of the Helbiz
Service is an inherently dangerous activity that involves both obvious and non-obvious risks
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of physical harm, including the risk of death to you and others, as well as damage to property,
and that these types of risks can be unforeseeable and sometimes cannot be avoided. You are
solely responsible for any and all injury or damage caused by your use of a Vehicle, the Helbiz
Services and/or any related equipment or services that are a part of, relate to or concern your
use of a Vehicle, regardless of whether the injury or damage is caused to yourself or to others.
You therefore assume full and complete responsibility for your use of a Vehicles or the Helbiz
Services and agree that Helbiz is not responsible for any injury, damage, harm or cost that you
cause that is related to or arises out of your use of a Vehicles, the Helbiz Services and/or any
equipment or services that are a part of, relate to or concern your use of a Vehicle or the
Helbiz Services including damage to the Vehicle itself.

6.2. Limitation on Liability. YOU ACKNOWLEDGE AND AGREE THAT, TO THE MAXIMUM EXTENT
PERMITTED BY LAW, THE ENTIRE RISK ARISING OUT OF YOUR ACCESS TO AND USE OF THE
HELBIZ SERVICES OR ANYTHING THAT RELATES TO OR CONCERNS YOUR USE OF A VEHICLE
OR THE HELBIZ SERVICES, REMAINS WITH YOU. NEITHER HELBIZ NOR ANY OTHER PARTY
INVOLVED IN CREATING, PRODUCING, OR DELIVERING THE HELBIZ SERVICES, INCLUDING THE
VEHICLES, WILL BE LIABLE FOR ANY INCIDENTAL, SPECIAL, PUNITIVE, EXEMPLARY OR
CONSEQUENTIAL DAMAGES, INCLUDING LOST PROFITS, LOSS OF DATA OR LOSS OF
GOODWILL, SERVICE INTERRUPTION, OR THE COST OF SUBSTITUTE PRODUCTS OR SERVICES,
OR FOR ANY DAMAGES FOR PERSONAL OR BODILY INJURY OR EMOTIONAL DISTRESS ARISING
OUT OF OR IN CONNECTION WITH (I) THIS AGREEMENT; (II) THE USE OF OR INABILITY TO USE
THE HELBIZ SERVICES AND/OR ANYTHING THAT RELATES TO OR CONCERNS YOUR USE OF A
VEHICLE; (III) ANY COMMUNICATIONS, INTERACTIONS OR MEETINGS WITH OTHER USERS OR
OTHER PERSONS WITH WHOM YOU COMMUNICATE, INTERACT OR MEET WITH AS A RESULT OF
YOUR USE OF THE HELBIZ SERVICES; (IV) ANY AND ALL USES OF THE HELBIZ SERVICES
INCLUDING THE WEBSITE, MOBILE APPLICATION, PRODUCTS AND SERVICES (INCLUDING THE
VEHICLES) AND/OR (V) YOUR MISCONDUCT OR NEGLIGENT USE OF THE HELBIZ SERVICES
INCLUDING THE VEHICLES, OR THE NEGLIGENCE OR MISCONDUCT OF A THIRD PARTY
WHETHER BASED ON WARRANTY, CONTRACT, TORT (INCLUDING NEGLIGENCE), PRODUCT
LIABILITY OR ANY OTHER LEGAL THEORY, AND WHETHER OR NOT HELBIZ HAS BEEN
INFORMED OF THE POSSIBILITY OF SUCH DAMAGE, EVEN IF A LIMITED REMEDY SET FORTH

HEREIN IS FOUND TO HAVE FAILED OF ITS ESSENTIAL PURPOSE

IN NO EVENT WILL HELBIZ’S AGGREGATE LIABILITY ARISING OUT OF, RELATING TO YOUR
RELATIONSHIP WITH HELBIZ, THIS AGREEMENT, YOUR USE OF THE HELBIZ SERVICES OR
ANYTHING RELATING TO OR CONCERNING YOUR USE OF A SCOOTER, EXCEED THE AMOUNTS
YOU HAVE PAID TO HELBIZ IN THE TWELVE (12) MONTH PERIOD PRIOR TO THE EVENT GIVING
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RISE TO THE LIABILITY, OR ONE HUNDRED U.S. DOLLARS (US$100), IF NO SUCH PAYMENT HAS
BEEN MADE. THE LIMITATIONS OF DAMAGES SET FORTH ABOVE ARE FUNDAMENTAL
ELEMENTS OF THE BASIS OF THE BARGAIN BETWEEN HELBIZ AND YOU. SOME JURISDICTIONS
DO NOT ALLOW THE EXCLUSION OR LIMITATION OF LIABILITY FOR CONSEQUENTIAL OR
INCIDENTAL DAMAGES, SO THE ABOVE LIMITATION MAY NOT APPLY TO YOU.

6.3. Disclaimer of Express and Implied Warranties. HELBIZ’S WEBSITE AND MOBILE
APPLICATION, ALL OF THE SERVICES, VEHICLES AND ANYTHING RELATING TO YOUR USE OF A
VEHICLE ARE PROVIDED ON “AS-IS” AND “AS AVAILABLE” AND YOU USE THEM SOLELY AT YOUR
OWN RISK. HELBIZ DOES NOT REPRESENT OR WARRANT THE FUNCTIONALITY OF ANY
VEHICLE, ANY HELBIZ SERVICE OR THAT ANY VEHICLE OR ANYTHING RELATING TO YOUR USE
OF A VEHICLE WILL BE IN GOOD REPAIR OR ERROR-FREE OR FREE FROM DELAYS, DEFECTS,
OMISSIONS, INTERRUPTIONS OR INACCURACIES.

TO THE FULLEST EXTENT PERMITTED BY LAW, HELBIZ DISCLAIMS ALL EXPRESS AND IMPLIED
WARRANTIES, INCLUDING BUT NOT LIMITED TO THE IMPLIED WARRANTY OF
MERCHANTABILITY AND THE IMPLIED WARRANTY OF FITNESS FOR A PARTICULAR PURPOSE.

SOME JURISDICTIONS DO NOT ALLOW FOR LIMITED LIABILITY OR EXCLUSION OF IMPLIED
WARRANTIES. IF ANY OF THOSE LAWS APPLY TO YOU, THEN SOME OR ALL OF THE ABOVE
DISCLAIMERS, EXCLUSIONS OR LIMITATIONS MIGHT NOT APPLY TO YOU AND YOU MIGHT HAVE
ADDITIONAL RIGHTS.

6.4. Release of Liability. You acknowledge that use of Helbiz’s Vehicles and any related
equipment or materials, is an inherently dangerous recreational activity. You, on behalf of
yourself, your family, your heirs, your agents, your affiliates, your representatives, your
successors, your guardians and your assigns (collectively the “Releasing Parties”), agree to
release Helbiz and the Released Parties (as defined below) from any and all injuries, demands,
losses, damages, costs, loss of service, expenses, compensation, claims, suits, causes of
action, obligations, rights, and liabilities of any nature, type, or description, whether known or
unknown, contingent or vested, in law or in equity, including but not limited to, property loss
or damage, personal injury or loss of life, based on direct or vicarious liability, and regardless
of legal theory, that: (a) relate to, are based on, concern, or arise out of your use of a scooter,
any Helbiz Service, Helbiz website and/or Helbiz Materials; (b) relate to, are based on,
concern, or arise out of any of the equipment that Helbiz provides to You (collectively the
“Claims”). “Released Parties” as used herein means Helbiz, Inc., and each of their respective
current and former parents, subsidiaries, divisions, and current and former affiliated
individuals and entities, legal successors, predecessors (including companies they have
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acquired, purchased, or absorbed), assigns, joint ventures, and each and all of their
respective officers, investors, partners, directors, servants, agents, shareholders, members,
managers, principals, investment advisors, consultants, employees, representatives,
attorneys, accountants, lenders, underwriters, and insurers. This Release is intended to a
general and complete release of all Claims and all Released Parties may plead the existence of
this Release as a full and complete defense to any Claim.

You hereby acknowledge that you have been advised of and fully understand the provisions of
California Civil Code Section 1542 which provides as follows: “A GENERAL RELEASE DOES NOT
EXTEND TO CLAIMS WHICH THE CREDITOR DOES NOT KNOW OR SUSPECT TO EXIST IN HIS OR
HER FAVOR AT THE TIME OF EXECUTING THE RELEASE, WHICH IF KNOWN BY HIM OR HER
MUST HAVE MATERIALLY AFFECTED HIS OR HER SETTLEMENT WITH THE DEBTOR.” Having
been so advised, Releasing Party nevertheless elects to and does assume all risks for Claims
known or unknown, suspected or unsuspected, heretofore arising from the use of Vehicles,
equipment and anything relating to such use, and specifically waives any rights it may have
under Section 1542, as well as under any other statute or common-law principle in any
jurisdiction with a similar effect.

YOU ACKNOWLEDGE THAT YOU ENTER INTO THIS RELEASE FREELY, KNOWINGLY, AND
VOLUNTARILY, AND THAT YOU INTEND IT TO BE A COMPLETE AND UNCONDITIONAL RELEASE
AND WAIVER OF ALL CLAIMS ARISING OUT OF OR IN ANY WAY RELATED TO YOUR USE OF THE
SERVICES.

6.5. Indemnification. You agree to indemnify and hold Helbiz, its predecessors, successors,
subsidiaries, affiliates, and each of its directors, shareholders, investors, employees and
authorized agents harmless from and against all third-party claims arising out of or in any way
relating to any injury, illness, death or loss of or damage to property allegedly suffered as a
result of your use of the Helbiz Services including the Vehicles or anything that relates to or
concerns your use of Helbiz Services, including the Vehicles.

7. BINDING ARBITRATION and CLASS ACTION WAIVER

PLEASE READ THIS SECTION CAREFULLY – IT MAY SIGNIFICANTLY AFFECT YOUR LEGAL
RIGHTS, INCLUDING

YOUR RIGHT TO FILE A LAWSUIT IN COURT.

7.1 Initial Dispute Resolution. The application contains means to receive support and address
any concerns you may have regarding your use of Rental Services. The parties shall use their
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best efforts through this support process to settle any dispute, claim, question, or
disagreement and engage in good faith negotiations which shall be a condition to either party
initiating mediation, arbitration, or a lawsuit.

7.2 Binding Arbitration. If the parties do not reach an agreed upon solution through the
support process, then either party may initiate binding arbitration as the sole means to
resolve claims, subject to the terms set forth below. Specifically, all claims arising out of or
relating to these Terms of Service, and the parties’ relationship with each other shall be finally
settled by binding arbitration administered by a mutually agreed upon arbitrator or
arbitration service. The arbitrator, and not any court or agency, shall have exclusive authority
to resolve all disputes arising out of or relating to the interpretation, applicability,
enforceability or formation of these Terms of Service, including, but not limited to any claim
that all or any part of these Terms of Service are void or voidable, or whether a claim is subject
to arbitration. The arbitrator shall be empowered to grant whatever relief would be available
in a court under law or in equity. The arbitrator’s award shall be written and binding on the
parties and may be entered as a judgment in any court of competent jurisdiction. To the
extent the filing fee for the arbitration exceeds the cost of filing a lawsuit, Helbiz will pay the
additional cost. The arbitration rules also permit you to recover attorney’s fees in certain
cases. The parties understand that, absent this mandatory provision, they would have the
right to sue in court and have a jury trial. They further understand that, in some instances, the
costs of arbitration could exceed the costs of litigation and the right to discovery may be more
limited in arbitration than in court.

Location

The arbitration will take place in New York City, New York or a mutually agreed upon location.

Class Action Waiver

The parties further agree that any arbitration shall be conducted in their individual capacities
only and not as a class action or other representative action, and the parties expressly waive
their right to file a class action or seek relief on a class basis. YOU AND HELBIZ AGREE THAT
EACH MAY BRING CLAIMS AGAINST THE OTHER ONLY IN YOUR OR ITS INDIVIDUAL CAPACITY,
AND NOT AS A PLAINTIFF OR CLASS MEMBER IN ANY PURPORTED CLASS OR REPRESENTATIVE
PROCEEDING. If any court or arbitrator determines that the class action waiver set forth in this
paragraph is void or unenforceable for any reason or that an arbitration can proceed on a
class basis, then the arbitration provision set forth above shall be deemed null and void in its
entirety and the parties shall be deemed to have not agreed to arbitrate disputes.
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Litigation of Intellectual Property and Small Claims Court Claims Notwithstanding the parties’
decision to resolve all disputes through arbitration, either party may bring an action in state
or federal court to protect its intellectual property rights (“intellectual property rights” means
patents, copyrights, moral rights, trademarks, and trade secrets, but not privacy or publicity
rights). Either party may also seek relief in a small claims court for disputes or claims within
the scope of that court’s jurisdiction. Right to Opt Out Changes to this Section

8. FEEDBACK

By sending Helbiz any feedback, comments, questions, or suggestions concerning Helbiz or
Helbiz Services (collectively, “Feedback”) you represent and warrant (a) that you have the
right to disclose the Feedback, (b) that the Feedback does not violate the rights of any other
person or entity, and (c) that your Feedback does not contain the confidential or proprietary
information of any third party or parties. By sending us any Feedback, you further (i) agree
that we are under no obligation of confidentiality, express or implied, with respect to the
Feedback, (ii) acknowledge that we may have something similar to the Feedback already
under consideration or in development, (iii) grant us an irrevocable, non-exclusive,
royalty-free, perpetual, worldwide license to use, modify, prepare derivative works, publish,
distribute, sublicense or otherwise exploit the Feedback, and (iv) irrevocably waive, and cause
to be waived, against Helbiz and its users any claims and assertions of any moral rights
contained in such Feedback. This Feedback section shall survive any termination of your

Helbiz Account or termination of the Helbiz Services, if any.

9. Additional Terms of Use

9.1 Safety Check. Before each use of a Vehicle, Rider shall conduct a basic safety inspection of
the Vehicle, which includes inspecting the following: (i) trueness of the wheels; (ii) safe
operation of all brakes and lights; (iv) good condition of the frame; (v) sufficient battery charge
power; and (vi) any sign of damage, unusual or excessive wear, or other mechanical problem
or maintenance need. Rider agrees not to ride the Vehicle if there are any noticeable issues,
and to immediately notify customer service to alert Helbiz of any problems.

9.2 Lost or Stolen Vehicle. A Vehicle may be deemed lost or stolen if (a) Vehicle is not returned
within 24 consecutive hours, (b) Vehicle’s GPS unit is disabled, (c) Vehicle is parked on private
property, in a locked area, or in any other non-public space for more than ten minutes aer a
ride ends, (d) Vehicle moved from the dock aer a rental has ended and Helbiz believes such
movement was not caused by another Rider or authorized third party, or (d) other facts and
circumstances that suggest to Helbiz in its reasonable, good faith determination that a Vehicle
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has been lost or stolen. Helbiz and you agree that the last Rider of a Vehicle shall be
responsible for a lost or stolen Vehicle unless facts and circumstances suggest otherwise to
You have the right to opt-out and not be bound by the arbitration and class action waiver
provisions set forth above by sending written notice of your decision to opt-out to the
following address: 32 Old Slip, 32nd Floor, New York NY 10005. The notice must be sent within
30 days of your first use of Services, otherwise you shall be bound to arbitrate disputes in
accordance with the terms of these paragraphs. If you opt-out of these arbitration provisions,
Helbiz also will not be bound by them. Helbiz will provide prior written notice of any changes
to this section. Changes will become effective only prior written notice and will apply
prospectively only to any claims arising aer the notice period. Helbiz in its reasonable, good
faith determination. If Helbiz deems a Vehicle lost or stolen, Helbiz shall have the authority to
take any and all actions it deems appropriate (with respect to the last Rider of a Vehicle or
otherwise), including (without limitation) obtaining restitution and other appropriate
compensation and damages and filing a police report with local authorities. The data
generated by the Service’s computer is conclusive evidence of the period of use of a Vehicle by
a Rider. Rider/s must report Vehicle disappearance to Helbiz immediately or as soon as
possible.

9.3 Helmets; Safety. Helbiz recommends that all Riders wear a Snell, CPSC, ANSI or ASTM
approved helmet that has been properly sized, fitted and fastened according to the
manufacturer’s instructions. Rider agrees that none of Helbiz and its Released Parties are
liable for any injury suffered by Rider while using the Service, whether or not Rider is wearing
a helmet at the time of injury. Rider may need to take additional safety measures or
precautions not specifically addressed in this Agreement.

9.4 Vehicle Routes. Rider agrees that Helbiz does not provide or maintain places to ride
Vehicles, and that Helbiz does not guarantee that there will always be a safe place to ride a
Vehicle. Roads, sidewalks, Vehicle lanes, and Vehicle routes may become dangerous due to
weather, traffic, or other hazards.

9.5 Limitations on Vehicle Rental. Rider agrees that Helbiz is not a common carrier. Alternative
means of public and private transportation are available to the general public and to Rider
individually, including public buses and rail service, taxis, and pedestrian paths. Helbiz
provides Vehicles only as a convenience, and such rental availability is intended to be used
only by those persons who are able and qualified to operate a Vehicle on their own and who
have agreed to all terms and conditions of this Agreement.

79



9.6 Limitations on Availability of Service. Helbiz makes every effort to provide the Service 365
days per year, but does not guarantee that the Service will be available at all times, as force
majeure events or other circumstances might prevent Helbiz from providing the Service.
Access to the Service is also conditioned on the availability of Vehicles. Helbiz does not
represent or warrant the availability of any Service or the availability of any Vehicle at any
time. Rider agrees that Helbiz may require Rider to return a Vehicle at any time.

9.7. License to Image and Likeness. For good and valuable consideration, the receipt and
adequacy of which are hereby acknowledged, you do hereby knowingly, voluntarily, and
irrevocably: (1) give your full and unconditional consent to Helbiz and its affiliates, successors,
and assigns to use at any time and from time to time, without any restriction, your
appearance and voice in photographs, videos, and other recordings related to your use of the
Services, on all websites and for all press, promotional, advertising, publicity, and other
commercial purposes, including all formats and media, whether now known or hereaer
devised, throughout the world and in perpetuity; (2) grant to Helbiz and its affiliates,
successors, and assigns (a) the right to photograph, videotape, and otherwise record your
appearance and voice related to your use of the Services, at any time and from time to time,
(b) all rights, copyrights, title, and interests in the results of such photographs, videos, and
other recordings, as a work for hire for copyright purposes, and (c) the right to use, reproduce,
exhibit, distribute, transmit, alter, and exploit, at any time and from time to time and as Helbiz
may decide in its sole and absolute discretion, such photographs, videos, and other
recordings, or any component thereof, and all related merchandising, promotions,
advertising, and publicity; and (3) waive, release, and discharge Helbiz and all Released
Parties from all Claims that you have or may have for any libel, defamation, invasion of
privacy, right of publicity, infringement of copyright, or violation of any right granted by you in
this paragraph.

9.8. Access License. Subject to your strict compliance with this Agreement and the Additional
Terms, Helbiz grants you a limited, revocable, non-exclusive, non-assignable,
non-transferable license to download (temporary storage only), display, view, use, play,
and/or print one copy of the content (excluding source and object code in raw form or
otherwise, other than as made available to access and use to enable display and
functionality) on a personal computer, mobile phone or other wireless Device, or other
Internet enabled Device (each, a “Device”) for Your personal, non-commercial use only. This
license does not include any resale or commercial use of the Services or its contents; any
collection and use of any product listings, descriptions, or prices; any derivative use of the
Services or their contents; any downloading or copying of account information for the benefit
of another merchant; or any use of data mining, robots, or similar data gathering and
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extraction tools. Except as expressly permitted herein, the Services and/or any portion of the
Services may not be reproduced, sold, resold, visited or otherwise exploited for any purpose
without Helbiz’s express written consent. Any unauthorized use automatically terminates the
permissions and/or licenses granted by us to you. The foregoing limited license: (i) does not
give You any ownership of, or any other intellectual property interest in, any Content, and (ii)
may be immediately suspended or terminated for any reason, in Helbiz’s sole and absolute
discretion, and without advance notice or liability.

9.9. Copyright and Ownership. All of the content featured or displayed on the Services,
including, without limitation, text, graphics, photographs, images, moving images, sound,
and illustrations (“Content”), is owned by Helbiz, its licensors, vendors, agents and/or its
Content providers. All elements of the Services, including, without limitation, the general
design and the Content, are protected by trade dress, copyright, moral rights, trademark and
other laws relating to intellectual property rights. The Services may only be used for the
intended purpose for which such Services is being made available. Except as permitted by
copyright law, you may not modify any of the materials and you may not copy, distribute,
transmit, display, perform, reproduce, publish, license, create derivative works from, transfer
or sell any information or work contained on the Services. Except as authorized under the
copyright laws, you are responsible for obtaining permission before reusing any copyrighted
material that is available on the Services. You shall comply with all applicable domestic and
international laws, statutes, ordinances and regulations regarding your use of the Services.
The Services, its Content and all related rights shall remain the exclusive property of Helbiz or
its licensors, vendors, agents, and/or its Content providers unless otherwise expressly agreed.
You will not remove any copyright, trademark or other proprietary notices from material
found on the Services.

9.10. Trademarks/No Endorsement. All trademarks, service marks and trade names of Helbiz
used herein (including but not limited to: HELBIZ name, HELBIZGO name, HELBIZBIKE name,
Helbiz corporate logo, the Services name, the Services design, and/or any logos) (collectively
“Marks”) are trademarks or registered trademarks of Helbiz or its affiliates, partners, vendors
or licensors. You may not use, copy, reproduce, republish, upload, post, transmit, distribute,
or modify Helbiz trademarks in any way, including in advertising or publicity pertaining to
distribution of materials on the Services, without Helbiz’s prior written consent. You shall not
use Helbiz’s name or any language, pictures or symbols which could, in Helbiz’s judgment,
imply Helbiz’s endorsement in any (i) written or oral advertising or presentation, or (ii)
brochure, newsletter, book, or other written material of whatever nature, without prior
written consent.
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9.11. Solicited Submission Policy. Where Helbiz has specifically invited or requested
submissions or comments, Helbiz encourages you to submit content (e.g., comments to blog
posts, participation in communities, tips, etc.) to Helbiz that they have created for
consideration in connection with the Helbiz Website and Helbiz App (“User Submissions'').
User Submissions remains the intellectual property of the individual user. By posting content
on Helbiz Website and Helbiz App, you expressly grant Helbiz a non-exclusive, perpetual,
irrevocable, royalty-free, fully paid-up, worldwide, fully sub-licensable right and license to
use, reproduce, modify, adapt, publish, translate, create derivative works from, distribute,
transmit, perform and display such content and your name, voice, and/or likeness as
contained in your User Submission, in whole or in part, and in any form throughout the world
in any media or technology, whether now known or herea�er discovered, including all
promotion, advertising, marketing, merchandising, publicity and any other ancillary uses
thereof, and including the unfettered right to sublicense such rights, in perpetuity throughout
the universe. Any such User Submissions are deemed non-confidential and Helbiz shall be
under no obligation to maintain the confidentiality of any information, in whatever form,
contained in any User Submission.

9.12. Inappropriate User Submissions. Helbiz does not encourage, and does not seek, User
Submissions that result from any activity that: (i) may create a risk of harm, loss, physical or
mental injury, emotional distress, death, disability, disfigurement, or physical or mental
illness to you, to any other person, or to any animal; (ii) may create a risk of any other loss or
damage to any person or property; or (iii) may constitute a crime or tort. You agree that you
have not and will not engage in any of the foregoing activities in connection with producing
your User Submission. Without limiting the foregoing, you agree that in conjunction with your
submission, you will not inflict emotional distress on other people, will not humiliate other
people (publicly or otherwise), will not assault or threaten other people, will not enter onto
private property without permission, will not impersonate any other person or misrepresent
your affiliation, title, or authority, and will not otherwise engage in any activity that may result
in injury, death, property damage, and/or liability of any kind. Helbiz will reject any User
Submissions in which Helbiz believes, in its sole and absolute discretion, that any such
activities have occurred. If notified by you of a submission that allegedly violates any
provision of this Agreement, Helbiz reserves the right to determine, in its sole and absolute
discretion, if such a violation has occurred, and to remove any such submission from the
Services at any time and without notice.

9.13. Inappropriate Material. You are prohibited from using the Services to post or send any
unlawful, infringing, threatening, defamatory, libelous, obscene, pornographic or profane
material or any material that infringes or misappropriation third party intellectual property or
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could constitute or encourage conduct that would be considered a criminal offense or
otherwise violate any law. You further agree that sending or posting unsolicited
advertisements or “spam” on or through the Services is expressly prohibited by this
Agreement. In addition to any remedies that we may have at law or in equity, if we determine,
in our sole and absolute discretion, that you have violated or are likely to violate the foregoing
prohibitions or any applicable rules or policies linked to in these Agreement, we may take any
action we deem necessary to cure or prevent the violation, including, without limitation,
banning you from using the Services and/or the immediate removal of the related materials
from the Services at any time without notice. We will fully cooperate with any law
enforcement authorities or court order or subpoena requesting or directing us to disclose the
identity of anyone posting such materials.

9.14. Access and Interference. You agree that you will not use any robot, spider, scraper or
other automated means to access the Services for any purpose without our express written
permission. Additionally, you agree that you will not: (i) take any action that imposes, or may
impose, in our sole and absolute discretion an unreasonable or disproportionately large load
on our infrastructure; (ii) interfere or attempt to interfere with the proper working of the site
or any activities conducted on the Services; or (iii) bypass any measures we may use to
prevent or restrict access to the Services.

9.15. Right to Takedown Content. Except as disclosed in our Privacy Policy, we will not
monitor, edit, or disclose the contents of your e-mail or Content posted to the Services unless
required in the course of normal maintenance of the Services and its systems or unless
required to do so by law or in the good-faith belief that such action is necessary to: (1) comply
with the law or comply with legal process served on Helbiz or the Services; (2) protect and
defend the rights or property of Helbiz, the Services, or the users of the Services; or (3) act in
an emergency to protect the personal safety of our users, the Services, or the public. Users
shall remain solely responsible for the content of their messages and Helbiz shall have no
obligation to prescreen any such content. However, we shall have the right in your sole and
absolute discretion to edit, refuse to post or remove any material submitted to or posted on
the Services at any time without notice. Without limiting the foregoing, we shall have the right
to remove any material that wwe find to be in violation of the provisions hereof or otherwise
objectionable, and the additional right to deny any user who fails to conform to any provision
of these Agreement access to the Services or any part thereof.

9.16. User Published Content. User published Content and User Submissions do not represent
the views of Helbiz or any individual associated with Helbiz, and we do not control this
Content. In no event shall you represent or suggest, directly or indirectly, Helbiz’s
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endorsement of user published Content. Helbiz does not vouch for the accuracy or credibility
of any user published Content on our Services or User Submissions published through our
Services, and do not take any responsibility or assume any liability for any actions you may
take as a result of reviewing any such user published Content or User Submission. Through
your use of the Services and Services, you may be exposed to Content that you may find
offensive, objectionable, harmful, inaccurate or deceptive. There may also be risks of dealing
with underage persons, people acting under false pretense, international trade issues and
foreign nationals. By using our Services, You assume all associated risks.

9.17. Third Party Links. From time to time, the Services may contain links to websites that are
not owned, operated or controlled by Helbiz or its affiliates. All such links are provided solely
as a convenience to you. If you use these links, you will leave the Services. Neither we nor any
of our respective affiliates are responsible for any content, materials or other information
located on or accessible from any other website. Neither we nor any of our respective
affiliates endorse, guarantee, or make any representations or warranties regarding any other
websites, or any content, materials or other information located or accessible from any other
websites, or the results that you may obtain from using any other websites. If you decide to
access any other websites linked to or from the Services, you do so entirely at your own risk.

9.18. Transactional Partners. In some cases, we partner with another company to co-promote
their services within our Services. In these cases, you are transacting directly with the other
party. On those pages or locations, the transactional partners’ brand is clearly visible and
their agreements are posted. When using these partner pages, you are bound by the partner
Agreement in addition to remaining bound by this Agreement. When there is a conflict
between this Agreement and the partner’s agreement, our Agreement will prevail.

9.19. Representations and Warranties. You represent that you are over the age of 18, have the
right and authority to enter into this Agreement, are fully able and competent to satisfy the
terms, conditions, and obligations herein, and your use of the Services is and will be in
compliance with all applicable laws. you represent that you have read, understood, agree
with, and will abide by the terms of this Agreement. In addition, you represent and warrant
that your User Submissions and all elements thereof are (a) owned or controlled solely and
exclusively by you, you have prior written permission from the rightful owner of the content
included in your User Submissions, or you are otherwise legally entitled to grant Helbiz all of
the rights granted herein; and (b) Helbiz’s use of your User Submissions as described or
contemplated herein do not and will not infringe on the copyrights, trademark rights,
publicity rights or other rights of any person or entity, violate any law, regulation or right of
any kind whatsoever, or otherwise give rise to any actionable claim or liability, including,
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without limitation, rights of publicity and privacy, and defamation. Furthermore, you shall be
solely responsible for your own User Submissions and the consequences of posting or
publishing them.

9.20. Choice of Law; Venue. Any dispute that arises out of or relates to this Agreement or the
breach thereof that is not governed by the mandatory arbitration agreement, shall be
governed by the law of the State of New York without regard to or application of choice of law
principles. The parties hereby consent to the exclusive jurisdiction of the state and federal
courts in New York for all claims and both parties expressly waive any objections or defense
based upon lack of personal jurisdiction or venue. For any action not subject to mandatory
arbitration pursuant to Section 12 above, the prevailing party to such dispute shall be entitled
to recover its reasonable costs incurred in prosecuting or defending against such dispute,
including its reasonable attorneys’ fees and experts’ fees.

9.21. Notices. You must provide any notice required in accordance with this Agreement via
your Account or the following email address: ask@helbiz.com, except in cases where this
Agreement directs communications to a more specific email address. Helbiz’s routine
communications regarding the Helbiz Services and any legal notices will be sent to you either
electronically (via your Account, your email address on record or by text message to your
mobile device using the number you provided), by United States mail or by courier, except
that Helbiz may give notice of an amendment to the Agreement by posting the notice on
Helbiz Website, your Account, or by email to the email address on record.

9.22. Data Breach Notification. Notwithstanding your determination to opt-out of receiving
electronic messages or cease use of the Helbiz Services, you agree that in the event an
incident occurs in which a third party obtains unauthorized access to your personal data
provided to Helbiz, you agree that should Helbiz become legally obligated to provide notice of
such unauthorized access, then Helbiz may provide such notice to you electronically by using
the email address or mobile telephone number provided by you.

9.23. Assignment. This Agreement, and any rights and licenses granted hereunder, may not be
transferred or assigned by you, but may be assigned by Helbiz without restriction. Any
assignment attempted to be made by you in violation of this Section shall be void. This
Agreement will be binding upon and inure to the benefit of the parties hereto, and permitted
successors and assigns. No delay or omission by Helbiz to exercise any right or power
occurring upon any noncompliance or default by you with respect to any of the terms of this
Agreement shall impair any such right or power or be construed to be a waiver thereof. A
waiver by Helbiz of any of the covenants, conditions, or agreements to be performed by you
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shall not be construed to be a waiver of any succeeding breach thereof or of any covenant,
condition, or agreement herein contained. Unless stated otherwise, all remedies provided for
in this Agreement shall be cumulative and in addition to and not in lieu of any other remedies
available to either party at law, in equity, or otherwise. Helbiz may freely assign this
Agreement and all of the policies and other documents incorporated or referenced in it
(including all rights, licenses, and obligations under it or them), in whole or in part and
without notice.

9.24. Severability. If any part of this Agreement other than the arbitration provision and class
action waiver set forth in Section 12, above, is found invalid or unenforceable by a court of
competent jurisdiction, then if practicable, the parties will substitute a valid provision that
most closely approximates the intent and economic effect of the invalid provision(s). If
Practicable Substitution Cannot Nemade,then the parties agree to sever the invalid
provision(s), leaving the remainder of the Agreement in full force and effect.

9.25. Force Majeure. Neither party will be liable for any delay or failure in performance to the
extent the delay or failure is caused by events beyond the party’s reasonable control,
including, a significant failure of the Internet, fire, flood, acts of God, explosion, war or the
engagement of hostilities, strike, embargo, labor dispute, government requirement, civil
disturbances, or civil or military authority.

9.26. Entire Agreement. This Agreement constitutes the entire agreement between the parties
hereto regarding the subject matter contained herein and the parties acknowledge that they
have not relied on any promise, representation, or warranty, express or implied, that is not
contained in this Agreement. Helbiz is not obligated under any other agreements unless they
are in writing and signed by an authorized representative of Helbiz.

9.27. No Third-Party Beneficiaries. You agree that, except as otherwise expressly provided in
this Agreement, there shall be no third-party beneficiaries to these terms and conditions
contained herein.

9.28. Sections. The section titles in the Terms are for convenience only and have no legal or
contractual effect.

9.29. Contact Helbiz. We are always here to help, and there are many ways to reach us. you
can reach the Helbiz customer support team at +1 (619) 313-5812 through email at
ask@helbiz.com, through our website at https://helbiz.com/, or through the “report an issue”
section of Helbiz App. You can even reach us by mail at 32 Old Slip, 32nd Floor, New York, NY
10005.
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RIDER ACCEPTANCE OF AGREEMENT

I certify that I have read and expressly agree to the terms and conditions of the Section
“ASSUMPTION OF RISK, RELEASES, AND DISCLAIMERS OF WARRANTY”, and I acknowledge that
this section limits my legal rights and remedies. I intend my assent to this Agreement to be a
complete and unconditional release of all liability to the greatest extent permitted by law. I
represent and certify that I am familiar with the operation of the Vehicle, and am reasonably
competent and physically fit to ride the Vehicle.

I certify that I am the Rider, I am 18 years old or over, I will wear a helmet where required by
law, I will not ride a Vehicle with another occupant, I will obey all traffic laws, I will ride at my
own risk, and I have read and expressly agree to the terms and conditions set forth in this

Agreement.

2) Within the app the user is presented with the terms upon registration and will always be able
to find both terms and privacy policy under settings
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M - Images and Descriptions of Powered Scooter

Helbiz values the safety of its riders and the general public above all else. It takes a multi-pronged
approach to ensuring best practices for safe micro mobility operations are followed. This begins with a
safely designed, constructed, and rigorously tested device. Helbiz uses the Segway Max Pro 2.3, which
is constructed with the highest-quality materials and is highly regarded for its safety and durability.
Helbiz e-scooters will also include an integrated Bluetooth lock, highlighted in red in the picture in the
next page. This feature allows e-scooters to be locked to a fixed object, such as a bike rack, parking
meter or sign pole pursuant to local rules.
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N - Images and Descriptions of Mobile Application

The Helbiz App can be downloaded on Apple and Android phones                  Sign up process

Insert email address to have user ID
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Insert a password and confirm it entering the code sent to the new user's phone number

Choose an Account
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Review all the safety rules before riding  and accept T&Cs

Find a scooter near you Find the closest scooter from your location
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Scan QR Code to start riding End your ride and rate it + Ride summary

Ride Summary Comment something a�er rating if needed
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O - Proof of Insurance

COI:
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Letter of support from our Insurance brokers committing on have in place the Cyber Liability
Insurance before deploying any vehicles:
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Appendix

(Appendix A.1.1):
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(Appendix A.1.2)

Test results from a qualified independent lab demonstrating that each model scooter (including any
adaptive model(s) to be included in fleet at service launch) put into service meets or exceeds California
Vehicle Code § 21223 requirements will be provided in person with the rest of the documentation
requested during the presentation of our e-scooter model to SFMTA on April 1st 2020.

(Appendix A.1.3)

A forthcoming helmet selfie feature rewards riders with trip credits for uploading a selfie while wearing
a helmet prior to the start of a trip.
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(Appendix A.1.4)

(Appendix A.1.5)

This data taken from Washington D.C. shows the average time to respond to a tipped over scooter
broken out by each ward. Tip over, repair, usage, and other data can be presented similarly depending
on SFMTA priorities.

111



(Appendix A.1.6)

(Appendix A.1.7)

All vehicles are equipped with an audible alarm for the visually impaired. In addition, on the stem of
each Helbiz e-scooter, there is a “Ride Safely” sticker with the toll-free number for Helbiz Customer
Service and a sticker down by the footpad with the e-scooter’s unique identification number. Both of
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these stickers include braille characters. Since consulting with representatives from the disability
community, Helbiz has learned that many visually impaired people do not read braille. As a result,
Helbiz will soon replace the braille labels with new labels that use raised lettering, which will be legible
to a greater number of visually impaired people.

(Appendix A.1.8)
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(Appendix A.1.9)

Linka Lock ( https://linkafleets.com/ ) :

(Appendix A.1.10)

Examples of Parking corrals/Pins implemented on our App from the City of Jacksonville and City of
Miami FL
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(Appendix A.1.11)

Layout of the warehouse and full Assembly inspection
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Outside of regular maintenance and service checks, Helbiz receives notification of e-scooter
maintenance issues from four channels: failed field check, rider feedback, irregular trip data, and
community report. Regardless of the source of the report, e-scooters are responded to within two
hours, with an average response time of 45 minutes.
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(Appendix A.1.12)

In the chart below the usual lifespan of a Helbiz e-scooters:

(Appendix A.1.13)

Chart of the San Francisco starting Team:
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(Appendix A.1.14)

Art partnerships with local artists are important to be present on the territory and engage with the
local community; Here below an example from Miami, FL where a local artist designed the Helbiz
stickers and a helmets that will be sold for auction and the money will go for charity and help kids to
have access to local art schools.
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Covid-19 prevention:

As a campaign for preventing transmission of Covid-19, in all the markets where Helbiz is present
before and a�er the rides users are suggested to use the hand sanitizer applied to all our vehicles.
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(Appendix A.1.15)
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