
29 Sunset Improvement Project

Survey Report 
Overall Response Results



Online
83%

Text message
17%

RESPONSE RESULTS

Online responses: 368
Text message responses: 76 
Total responses received: 444
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WHAT IS THE REASON FOR WHICH YOU USUALLY TRAVEL ON THE 29 SUNSET? SELECT 
ALL THAT APPLY



IF YOU ARE A STUDENT, PLEASE INDICATE WHICH SCHOOL OR COLLEGE YOU 
WILL ATTEND IN FALL 2021

50% of survey respondents were students

• Abraham Lincoln High School
• Alamo Elementary School
• Alta Vista Middle School
• A.P. Giannini Middle School
• Archbishop Riordan High School
• City College of San Francisco
• Gateway High School
• George Washington High School
• International Studies High School
• James Denman Middle School
• Jewish Community High School of the Bay

• Lakeshore Elementary School
• Lick Wilmerding High School
• Lowell High School
• Phillip and Sala Burton High School 
• Presidio Middle School
• Saint Gabriel Elementary School
• St. Ignatius College Preparatory
• Sterne School
• Raoul Wallenberg High School
• UCLA
• University of San Francisco

Schools listed



WHERE DO YOU USUALLY BOARD THE BUS?
WHERE DO YOU USUALLY GET OFF THE BUS?

(PLEASE SPECIFY CROSS STREETS OR MAJOR LANDMARKS)

Board the bus:
• 25th Avenue and Geary Boulevard
• Garfield Street and Bright Street
• Garfield Street and Byxbee Street
• Judah Street and Sunset Boulevard
• Mansell Street and San Bruno Avenue
• Mansell Street and Somerset Street
• Persia Avenue and Mission Boulevard
• Persia Avenue and Moscow Street
• Ocean Avenue and Cayuga Avenue
• Taraval Street and Sunset Boulevard

Top locations listed

Get off the bus:
• 19th Avenue and Holloway/SFSU
• 25th Avenue and Geary Boulevard
• Baker Beach
• Balboa Park BART
• Burton High School
• Judah Street and Sunset Boulevard
• Lake Merced Boulevard and 

Middlefield Drive
• Mansell Street and Somerset Street
• Persia Avenue and Mission Street
• Stonestown Galleria
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Don't know/Not sure

WHAT TIME OF DAY DO YOU USUALLY TRAVEL TO AND FROM YOUR DESTINATION? 
CHECK ALL THAT APPLY



Daily
41%

More than once a week
28%

More than once a 
month

17%

Once a month or less
10%

Don't know/Not sure
4%

HOW OFTEN DO YOU RIDE THE 29 SUNSET FOR THIS TRIP?



Yes
54%

No
46%

DO YOU USUALLY TRANSFER TO OR FROM ANOTHER MUNI LINE AND 
THE 29 SUNSET?

Yes No
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Reduce wait times Reduce travel time Reduce passups associated with
crowding

Improve access for people with
disabilities

Improve stop amenities like
shelters and seats

TOP PRIORITY IMPROVEMENT FOR THE 29 SUNSET



Yes
45%

No
33%

Don't know/Not sure
22%

WOULD YOU BE WILLING TO WALK AN EXTRA THREE TO FIVE MINUTES TO 
YOUR STOP FOR MORE RELIABLE TRANSIT SERVICE ON THE 29 SUNSET?



Asian and/or Pacific Islander 
39%

White 
25%

Hispanic and/or Latinx 
17%

Black and/or African American
3%

Native American 
1%

Middle Eastern and/or North African
1%

Another race 
3%

Decline to state 
10%

Don't know/not sure 
1%

WHAT RACE/ETHNICITY DO YOU IDENTIFY WITH?



Female
39%

Male
49%

Transgender
1%

Another gender
1%

Non-binary
3%

Decline to state
7%

HOW DO YOU DESCRIBE YOUR GENDER IDENTITY?



18 or under
36%

19-24
11%25-34

16%

35-44
13%

45-54
9%

55-64
8%

65-74
6%

75 or older
1%

WHAT IS YOUR AGE?



None
75%

Blindness or vision impairment
3%

Cognitive or mental impairment
2%

Mobility disability
5%

Another disability or disabling health 
condition

4%

I prefer not to disclose this information
11%

WHICH OF THE FOLLOWING DISABILITIES CURRENTLY AFFECT YOUR DAILY 
LIFE? SELECT ALL THAT APPLY



94102
1%

94110
1%

94112
30%

94114
1%

94115
1%

94116
10%

94118
2%

94121
7%

94122
12%

94124
5%

94127
1%

94129
3%

94131
1%

94132
12%

94134
10%

All Others
6%

WHAT IS THE ZIP CODE OF YOUR PRIMARY RESIDENCE?
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