
The SFMTA is holding an open house about shuttle 
stop placement along 24th Street. There is no set 
agenda, so community members are welcome 
to drop by the library at any time between 6 and 
8pm to talk to staff and provide feedback on where 
shuttle stops should be located along the corridor.

Background

Commuter shuttles over 35 feet in length are 
required to travel only on state-designated arterial 
streets. 24th Street is the only east-west arterial 
street in the Noe Valley neighborhood, so shuttle 
activity is concentrated on that corridor. 

The only eastbound shuttle stop on 24th Street is 
a shared Muni zone at Church Street. This stop is 
not long enough to accommodate the number of 
shuttles and Muni buses in the morning, leading 
to Muni blockages and safety issues. A separate, 
longer shuttle white zone is needed along 24th 
Street to address these concerns.

Questions or comments?

Please contact Alex Jonlin at alexander.jonlin@
sfmta.com or 415-646-2349. 
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What is the Commuter Shuttle 
Program?

The Commuter Shuttle Program
provides permitted employer-
operated shuttles access to a 
limited network of Muni and white 
zones when shuttle operators 
meet a number of requirements, 
including:

• Driver safety training
• vehicle emissions standards
• Limiting larger shuttles to 

arterial streets
• Labor harmony
• Compliance with all state and 

local regulations
• Per-stop fees that pay for 

enforcement, program 
administration, and capital 
improvements

The Program is based on the 
results of an 18-month pilot 
program. For more information, 
please visit www.sfmta.com/
commutershuttles.

Getting There
The Noe Valley Library is located at 451 Jersey Street, between Castro and Diamond Streets. 
It is served by the 24-Divisadero and 48-24th Street Muni bus lines at 24th and Castro Streets. 
The meeting room is on the ground floor. Street parking is limited. This location is accessible.


