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Agenda 

• Project Background 
• Before & After Renderings 
• Next Steps 
• Questions 
 



Background 



Objective 

Create a stronger customer experience. 
 

Unify & clarify rider information for all 
passengers across Muni vehicles. 

 
 



Outreach Preformed 
• Transit, Ops, POP 
• Accessibility, MAAC 
• Safety 
• City Attorney  
• Operator Union Rep  
• Walk-through of vehicle 

with draft decals 
 

• ~2,400 survey responses 
from online platform 

• Survey sent to CAC 
• Survey sent to Youth 

groups 
• Senior Disability Action 

meeting 



Feedback 

Positive response to decal package designs 
and universal design approach 
• Use pictograms instead of words 
• Pictogram colors & shapes relate to behavior 
 



Exterior Decal Placement Rendering 

 



Decal Revision: Fare Decal 



BEFORE AFTER 



Decal Revisions: Farebox 



Decal Placement: Bulkhead 
BEFORE AFTER 



Decal Placement: Entryway wall 
BEFORE AFTER 



Decal Placement: Behind Driver 
BEFORE AFTER 



Decal Revisions: General information panel 



Decal Placement: Side destination sign 



Decal Placement: Windows 



Decal Revisions: Priority Seating, Secure 
Priority Seating & Move Back/Hold On 



BEFORE AFTER 



BEFORE AFTER 



Decal Revisions:  
Don’t Lean on Door, Hold On, Stand Behind Yellow Line,  

No Smoking/Eating/Drinking, CCTV 



 

LRV RENDERING 



 

LRV RENDERING 



 

LRV RENDERING 



 

LRV RENDERING 



• September 2015 decals delivered from 
Borden 

• New vehicles delivered with the decals 
already installed 

• Remaining vehicles updated during routine 
maintenance 
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