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**PRESS RELEASE** 
Free Muni for Seniors and People with Disabilities Begins March 1 

It’s not too late to apply 
 

San Francisco— The San Francisco Municipal Transportation Agency (SFMTA), which 
manages all surface transportation in the city, including the Municipal Railway (Muni), 
reminds Muni riders that the Free Muni for low-to-moderate income seniors and people 
with disabilities program begins March 1. 
 
Following unanimous approval by the SFMTA board on January 20, the SFMTA has 
worked tirelessly to meet the city’s demand for this program. In just over one month, the 
SFMTA has processed more than 38,000 applications for the Free Muni program 
expansion.  
 
The program is available on Clipper® card only, and the SFMTA has taken steps to 
streamline the process. In most instances, new applicants have received their Clipper 
cards in the mail. While, existing Clipper cardholders were mailed letters notifying them of 
their application acceptance. The notice will also include instructions on how to use the 
Clipper card. Customers who already have a Senior or Regional Transit Connection (RTC) 
Card may apply immediately online, by mail or by dialing 311. A new card is not required.    
 
“Approximately 8,000 multilingual applications, sent to 150 community organizations, 
senior centers, and 10 police stations are just a portion of the outreach by SFMTA staff,” 
said Tom Nolan, Chairman of the SFMTA Board. “Their unflagging work comes with a 
reminder that Free Muni has income, age, residency and other requirements that govern 
this unprecedented program.” 
 
The SFMTA Board engaged in a careful review of the agency’s financial health before 
voting to expand Free Muni. Nonetheless, over the next two years it is estimated the cost 
of the Free Muni program will be approximately $6 million. 
 
“This program is about making public transportation affordable to some of our most 
vulnerable residents - seniors and people with disabilities,” said SFMTA Director of 
Transportation, Ed Reiskin. “Under Mayor Lee’s bold vision, we believe Free Muni aligns 
with his ‘affordability agenda’ to improve transportation for all who depend on Muni.”   
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Applications may take up to four weeks to process. However, all applications received 
prior to February 13 have been completed, and the Free Muni product has been 
automatically loaded onto customer’s Clipper cards and will be effective as of March 1, 
2015.   
 
"It is getting harder and harder for low-income seniors and people with disabilities to live in 
San Francisco.”  That’s why Betty Traynor, Board President for Senior & Disability Action, 
believes the Free Muni expansion program offers many people peace-of-mind. “Rents and 
evictions are sky-high and low-income communities and communities of color are being 
pushed out of the city. Free Muni is a step in the right direction. This says that our city 
values the participation of seniors and people with disabilities in our community."  
 
In passing the Free Muni for Senior and People with Disabilities legislation, the SFMTA 
Board also voted to approve a 12 percent increase in Muni service last year as part of the 
agency’s two-year budget. Seven percent of this increase was approved during the Jan. 
20 Board meeting—along with Free Muni for Seniors and People with Disabilities (a 3 
percent increase was already approved last year). 
 
More information about the Free Muni program can be found at www.sfmta.com/freemuni. 
 

### 
Established by voter proposition in 1999, the SFMTA, a department of the City and County of San Francisco, oversees 
the Municipal Railway (Muni), parking and traffic, bicycling, walking and taxis. With five modes of transit, Muni has 
approximately 700,000 passenger boardings each day. Over 1 million people get around this city each day and rely on 
the SFMTA to ensure safe and reliable travel by transit, walking, bicycling, taxi and driving.  
 	  
311 Free language assistance / 免費語言協助 / Ayuda gratuita con el idioma / Бесплатная помощь переводчиков / Trợ 
giúp Thông dịch Miễn phí / Assistance linguistique gratuit / 無料の言語支援 / 무료 언어 지원 / Libreng tulong para sa 
wikang Tagalog / ��“�����������“��“�“��������’����������� 
	  


