
Key Need Improvements Underway or Completed

K Ingleside
Address frequency of service and 
crowding on the K Ingleside to improve 
connections from Ocean Avenue and 
Balboa Park BART area to downtown

Separate K and T to improve reliability as part of Central Subway project

Twin Peaks Tunnel Improvements to improve travel time and reliability

M Ocean View
Address delays and reduce crowding 
on the M Ocean View to improve 
connections from Ocean View to SF 
State, West Portal, and downtown

Twin Peaks Tunnel Improvements to improve travel time and reliability

29 Sunset
Improve service reliability and 
frequency and reduce crowding on  
the 29 Sunset to improve connections 
to City College, SF State, the Sunset 
and the Richmond

Increased midday frequency from 15 minutes to 12 minutes
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MUNI SERVICE EQUITY STRATEGY

OCEANVIEW-INGLESIDE
A series of improvements are already underway in this neighborhood to address some of the challenges we’ve heard from riders.

Images of improvements underway or completed.

IMPROVEMENTS UNDERWAY OR COMPLETED 



Key Need New Preliminary Recommendations

K Ingleside
Address frequency of service and 
crowding on the K Ingleside to improve 
connections from Ocean Avenue and 
Balboa Park BART area to downtown

Increase service on the K Ingleside to reduce crowding and provide more  
frequent service

Explore solutions to train congestion at West Portal to address delays that affect  
the entire K line’s reliability

M Ocean View
Address delays and reduce crowding 
on the M Ocean View to improve 
connections from Ocean View to SF 
State, West Portal, and downtown

Increase service on the K Ingleside to reduce crowding 

Explore solutions to train congestion at West Portal to address delays that affect the 
entire M line’s reliability

29 Sunset
Improve service reliability and 
frequency and reduce crowding on  
the 29 Sunset to improve connections 
to City College, SF State, the Sunset 
and the Richmond

Increase service all-day to reduce crowding and provide more frequent service

Long term, explore opportunities for reliability improvement projects on the 29

54 Felton
Address gaps in service due to 
reliability issues on the 54 Felton, 
improving connections between  
Daly City BART, Ingleside, Oceanview, 
Balboa Park BART, the Excelsior, 
Portola District, and  
the Bayview

Long term, explore potential alignments adjustments to improve reliability on the  
entire 54 line
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OCEANVIEW-INGLESIDE
Based on feedback we’ve heard from riders about their challenges, we’ve developed some new preliminary recommendations. 
Will the recommendations listed address the need? Tell us what you think below.

PRELIMINARY EQUITY STRATEGY RECOMMENDATIONS


