SAN FRANCISCO
MUNICIPAL TRANSPORTATION AGENCY
BOARD OF DIRECTORS
RESOLUTION No. 180619-093
WHEREAS, In March, 2018, three companies began operating shared electric scooter
programs (Powered Scooter Share Programs) in San Francisco, resulting in a proliferation of
Powered Scooters on sidewalks, streets, and other public right-of-ways; and,
WHEREAS, Powered Scooter Share Programs have the potential to complement San
Francisco’s existing transportation network by providing a sustainable last mile solution; and,
WHEREAS, Since the Powered Scooter Share Programs have begun operating, the City
has received numerous complaints about these scooters being operated in a manner that is
inconsistent with state law, including being operated on sidewalks, or left on sidewalks or in the
public right-of-way so as to impede pedestrian traffic, including blocking access to stairways and
doorways; and,
WHEREAS, On May 1, 2018 the SFMTA Board of Directors amended Division II of the
Transportation Code to establish a pilot Powered Scooter Share Permit Program that authorized
the SFMTA to issue permits to operators of Powered Scooter Share Programs and established
permit fees, permit requirements and penalties for violations, including a fine amount of $100 for
parking an unpermitted Powered Scooter in the public right-of-way in violation of Section
7.2.111 of Division I of the Transportation Code; and,
WHEREAS, Meaningful enforcement is an important part of an effective permit
program, and the ability to impose increased penalties for repeated violations, and issue citations
for improperly parked scooters covered by Powered Scooter Share Permits, in addition to the
existing authority to impose administrative penalties, will improve SFMTA’s ability to ensure
compliance with Powered Scooter Share Permit Program requirements; and,
WHEREAS, San Francisco City Charter Section 16.112 requires that published notice be
given and a public hearing be held before any fee or any schedule of rates, charges or fares
which affects the public is instituted or changed; and,
WHEREAS, In compliance with Charter Section 16.112, advertisements were placed in
the City’s official newspaper to provide notice that the Board of Directors will hold a public
hearing on June 19, 2018 to increase penalties for Powered Scooter Share Permit Program
violations; and,
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WHEREAS, The Board's Rules of Order require that the advertisement run for at least
five days with the last publication not less than fifteen days prior to the public hearing and
advertisements ran in the City’s official newspaper for five-days as follows: June 3, 2018, June
6, 2018, June 7, 2018, June 10, 2018, and June 13, 2018, resulting in four of these publication
dates being less than fifteen days in advance of the June 19th SFMTA Board meeting; and,
WHEREAS, On June 1, 2018 staff contacted representatives of all companies known to
the SFMTA to be operating, or considering operating, Powered Scooter Share Programs in San
Francisco to inform them of the proposed changes; and,
WHEREAS, The SFMTA Board is requested to waive the Board’s Rules of Order that
require the last publication to be published not less than fifteen days prior to the public hearing;
and,
WHEREAS, On April 10, 2018, the SFMTA, under authority delegated by the Planning
Department, determined that the Powered Scooter Share Program is not a “project” under the
California Environmental Quality Act (CEQA) pursuant to Title 14 of the California Code of
Regulations Sections 15060(c) and 15378(b); and,
WHEREAS, A copy of the CEQA determination is on file with the Secretary to the
SFMTA Board of Directors, and is incorporated herein by reference; now, therefore, be it
RESOLVED, That the San Francisco Municipal Transportation Agency Board of
Directors waives the Board’s Rules of Order that require the last date for publication of notice be
not less than fifteen days prior to the public hearing; and be it further
RESOLVED, That the San Francisco Municipal Transportation Agency Board of
Directors amends the Transportation Code, Division II, to revise the pilot Powered Scooter Share
Permit Program by increasing the fines for repeated Powered Scooter Share Parking violations,
and making technical corrections to clarify the scope of the fines, and the authority of the
Director of Transportation to issue procedures governing the review of Powered Scooter Share
Permit Program application and revocation decisions.
I certify that the foregoing resolution was adopted by the San Francisco Municipal
Transportation Agency Board of Directors at its meeting of June 19, 2018.
______________________________________
Secretary to the Board of Directors
San Francisco Municipal Transportation Agency
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RESOLUTION NO. 180619-093

[Transportation Code – Powered Scooter Share Program Penalties]

Resolution amending Division II of the Transportation Code to establish
increased penalties for violations of Powered Scooter Share Permit Program
requirements, clarify the scope of penalties and the authority of the Director of
Transportation to issue procedures for the review of Powered Scooter Share
Permit Program application and revocation decisions, and make a technical
correction.

NOTE:

Additions are single-underline Times New Roman;
deletions are strike-through Times New Roman.

The Municipal Transportation Agency Board of Directors of the City and County of San
Francisco enacts the following regulations:
Section 1. Article 300 of Division II of the Transportation Code is hereby
amended by revising Section 302, to read as follows:
SEC. 302. TRANSPORTATION CODE PENALTY SCHEDULE.
Violation of any of the following subsections of the Transportation Code shall be
punishable by the fines set forth below.

TRANSPORTATION
CODE SECTION

DESCRIPTION

****
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FINE AMOUNT
Effective July 1,
2018**

FINE AMOUNT
Effective July 1,
2019**

SHARED MOBILITY SERVICES VIOLATIONS
****
Div I 7.2.111

Unpermitted Powered
Scooter Share Parking

$100

$100

First offense

$100

Second offense within one
year of first offense

$200

$100
$200
$500
$500
Third or subsequent
offense within one year of
first offense

Section 2. Article 900 of Division II of the Transportation Code is hereby
amended by revising Section 916, to read as follows:
SEC. 916. POWERED SCOOTER SHARE PILOT PROGRAM.
****
(d)

General Permit Requirements and Criteria for Powered Scooter

Share Program Permits.
****
(6)

To be eligible and qualified to obtain a Powered Scooter Share Program

Permit, a permit applicant must demonstrate compliance with, or must agree to, as
applicable, the following requirements, to the SFMTA’s satisfaction:
****
(D)

If the SFMTA, Public Works, or any other City agency, department,

or commission, including the City Attorney’s Office, incurs any costs of addressing or
abating any violations of this Section 916, including repair or maintenance of public
property, upon receiving written notice of such City costs, the Powered Scooter Share
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Operator shall reimburse the SFMTA for such costs within 30 days. The SFMTA shall
arrange for transfer of funds to any other City agency, department, or commission that
incurred costs described above. The Powered Scooter Share Operator’s payment under
this subsection (ed)(6)(D) shall not substitute for any installment payment otherwise
owed or to be paid to the SFMTA.
****
(e)

Powered Scooter Share Program Permit Issuance.

(1)

After evaluating an applicant’s permit application, the Director of

Transportation shall either grant the Permit as requested, grant the Permit with
modifications, or deny the Permit. Where the Permit is granted with modifications or
denied, the notice shall explain the basis for the Director of Transportation’s decision.
An applicant may request review by a hearing officer of the Director of Transportation’s decision
to deny a permit or grant a permit with modifications. The Director shall issue procedures
governing review of these decisions.
(2)

Notwithstanding any other requirement, the Director of Transportation has

the authority to deny a permit based on the extent that issuing a permit would lead to an
over-concentration of shared Powered Scooters in the public right-of-way, cause an
imbalance in the geographical distribution of scooters that are part of the Powered
Scooter Share Program, or otherwise not be in the public interest.
(3)

In evaluating a permit application, the Director of Transportation may

consider the extent to which an operator has the capacity to meet the permit terms
based on past experience, including compliance with applicable laws and its efforts to
ensure compliance by its users with applicable laws.
(f)

Permit Revocation.
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(1)

For good cause, the Director of Transportation may revoke any permit

issued under this Section 916. “Good cause” hereunder shall include, but shall not be
limited to, the following:
(1A)

A Permittee failed to pay a fine imposed by the SFMTA under

Section 302 of this Code within 30 days of the date due under this Section 916;
(2B)

A Permittee failed to pay a permit fee within 30 days following

notice of nonpayment;
(3C)

The Permittee has violated any statute or ordinance, including any

provision of Division I or II of this Transportation Code, governing the operation of
Powered Scooters regulated by this Code; or
(4D)
(2)

The Permittee has violated one or more conditions of the permit.

A Permittee may request review by a hearing officer of the Director of

Transportation’s decision to revoke a permit. The Director shall issue procedures governing
review of these decisions.
Section 3. Effective Date. This ordinance shall become effective 31 days after
enactment. Enactment occurs when the San Francisco Municipal Transportation
Agency Board of Directors approves this ordinance.
Section 4. Scope of Ordinance. In enacting this ordinance, the San Francisco
Municipal Transportation Agency Board of Directors intends to amend only those words,
phrases, paragraphs, subsections, sections, articles, numbers, letters, punctuation
marks, charts, diagrams, or any other constituent parts of the Transportation Code that
are explicitly shown in this ordinance as additions or deletions in accordance with the
"Note" that appears under the official title of the ordinance.
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APPROVED AS TO FORM:
DENNIS J. HERRERA, City Attorney

By:
DAVID A. GREENBURG
Deputy City Attorney
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I certify that the foregoing resolution was adopted by the San Francisco Municipal
Transportation Agency Board of Directors at its meeting of June 19th, 2018.

Secretary to the Board of Directors
San Francisco Municipal Transportation Agency
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