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Muni Service Equity Strategy Update
FY23 & FY24



Equity Strategy Background
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Treasure Rooted in Muni Service Equity Policy
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Builds on Title VI requirements

Neighborhood based approach with
disability access addressed citwide

Policy developed in collaboration with
transportation equity and affordable
housing advocates

P& Ensures that investment in Muni system
L sdyview benefits people who rely on transit and need
L g it most
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Building on Previous Reports
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FY17 & FY18

FY19 & FY20

W e

ity Strategy

FY21 & FY22

FY23 & FY24

Focus on operationalizing equity
policy

Focus on outreach and program
awareness

Focus on all aspects of transit
planning being informed by
equity policy principles

Focus on applying equity strategy
principles in Covid19 service
recovery and expansion



Core Service Network

. Essential Jobs Per Square Mile : :
—— Core 17 Route A Service Restoration

focused on essential trip

patterns/destinations
(hospitals, grocery stores,
neighborhood commercial

corridors) and supporting
social distancing

Prioritized Muni

Equity Strategy
neighborhoods, 89% of
17 Core Network were
equity routes and 100%
of neighborhoods had
coverage

Restored service citywide
as resources allowed
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Progress on FY21 & FY22 Equity Strategy
Initiatives
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A Service Increasesimplemented new service
Increases and prioritized equity routes in service

restoration

A Servicelmprovements: TETL program and other
qguick-build projects implemented to improve
transit service delivery and reliablility, these projects
Improved transit travel time as much as 20%
compared to pre-Covid travel times.



Service Improvements Implemented
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14R Service hours extended to 10pm

Transit Lanes on 4 St Bridge
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