
CHECK IF PREPARING SEPARATE SFMTA BOARD CALENDAR ITEM FOR PROPOSAL:           

PreStaff_Date: 2/28/2023

Location: Hayes Street at Divisadero Street

Subject: Bus Zone

PROPOSAL / REQUEST:
ESTABLISH - BUS ZONE
Hayes Street, south side, from Divisadero Street to 97 feet westerly (removes metered spaces #1303, 1305 and 
1307) (Supervisor District 5)

Proposal to replace near-side temporary wooden boarding platform with a bus zone for the 21 Hayes route.

Sebastian Arias, sebastian.arias@sfmta.com

BACKGROUND INFORMATION / COMMENTS

-At the beginning of the pandemic, Muni had to make necessary service reductions including suspending the 21 
Hayes route. While the route was suspended, we allowed the restaurant NOPA to build a parklet as part of the 
Shared Spaces program in the suspended 21 Hayes line bus zone on the southeast corner on Hayes Street at 
Divisadero Street. 
-Muni piloted a nearside stop with a temporary wooden boarding platform from July 2022 until now. 
-Staff installed a double yellow centerline and installed a Tow Away No Stopping Anytime sign adjacent to the 
platform to discourage illegal parking.
-Based on recent operator feedback and in-field observations, double parking remains a problem.
-We are proposing that the temporary boarding platform be replaced with a bus zone.
-The 21 Hayes route serves this stop with 20 minute headways.

Handled: Sebastian Arias

Section Head :

No objections:____________

Item Held:________________

Other:__________________

Requested_by:

Public Hearing Consent

Public Hearing Regular

HEARING NOTIFICATION AND PROCESSING NOTES:    ENVIRONMENTAL CLEARANCE BY:

SFMTA - TASC SUMMARY SHEET

Muni

Informational / Other
CL/MV PH - Regular

     SFMTA       Attached       Pending

Thursday, February 23, 2023



ATTACHMENT 1: IMPROPER USE OF BOARDING PLATFORM

Photo 1: Illegal double parking at boarding platform.

Photo 2: Illegal parking on boarding platform.



ATTACHMENT 2: PARKING METER DRAWINGESTABLISH - BUS ZONE
Hayes Street, south side, from Divisadero Street to 97 feet westerly (removes
metered spaces #1303, 1305 and 1307)

EXISTING PLATFORM LOCATION



DUAL USE ZONE: METERED YELLOW ZONE, 6-WHEEL
COMMERCIAL LOADING, 8AM TO 11AM, MONDAY
THROUGH SATURDAY AND GENERAL LOADING ZONE
11AM TO 11PM, DAIL Y 539 Divisadero Street, west side, from
60 feet to 136 feet south of Hayes Street at reconfigured metered
stall numbers 521, 519, and 517 (76-foot zone, 3 parking
spaces)

ATTACHMENT 3: LOADING ZONE REVISIONS ON DIVISADERO ST SOUTH OF HAYES ST

DUAL USE ZONE: WHITE ZONE,
PASSENGER LOADING, 6PM TO 2AM DAILY
AND METERED YELLOW ZONE, 6-WHEEL
COMMERCIAL LOADING, 8AM TO 4PM,
MONDAY THROUGH SATURDAY  505
Divisadero Street, west side, from 16 feet to 76
feet north of Fell Street at metered stalls number
503, 505, 507 (60-foot zone, 3 parking spaces)

Existing Platform



21 Hayes eff ective 7/9/2022

Fulton & Shrader to Hyde & Grove (Main Library)

Regular Route
Special Event   
Outbound Route 

Street Closure on 
Hayes between 
Octavia and Gough

Alternative Stop
Existing Stop

Evening and 
Weekend Terminal

No stops between 8th 
Avenue and Stanyan

Weekday Terminal

21 Hayes Weekend Reroute
Outbound to Fulton & Stanyan
via Franklin, Grove, Webster, Hayes to regular route
Eff ective Sat, July 9
Fridays 4pm to end of service and
Saturdays and Sundays, all hours of service

ATTACHMENT 4: 21 HAYES MUNI ROUTE MAP

ESTABLISH - BUS ZONE
Hayes Street, south side, from Divisadero Street to 97 feet
westerly (removes metered spaces #1303, 1305 and 1307)


