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http://sfmta.com/
https://www.sfmta.com/routes/schedule/J?direction_id=1&service_id=1
https://www.sfmta.com/routes/schedule/J?direction_id=1&service_id=1
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As we have explained in the past.  This service (Wi-Fi in metro 
tunnels) was not done to ensure connectivity at all times for all 
types of service.  This was done when the subway was closed 
during the pandemic (September, 2020), using equipment we had 
on hand and resources we had on hand.  We did not have any 
money to do this and we did not address the vehicle side.  This was 
done to allow customers to perform emergency texts if there was a 
problem in the tunnel.  It was done on a good faith effort as we saw 
an opportunity to provide some type of service in case of a specific 
need. We communicated and knew, at the time, that this was not a 
sustainable – full service Wi-Fi implementation and was never 
envisioned to be such.  
 
Since the service came online – we see patrons connecting on a 
regular basis.  Unfortunately, they are connecting 4K video, games, 
etc. which greatly diminishes the bandwidth for others.  We have 
discussed disallowing those services but, have yet to do so.   
 
The Department of Technology would not be able to add any value 
to this service.  The only way to make this a viable true ubiquitous 
Wi-Fi service would be to spend a lot of money to outfit the rail cars 
with antennas and receivers as well as updating the antennae 
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system in the tunnels.  We are not able to do that work. 
 
I have attached several reports that show connectivity to all areas 
(as mentioned).  We did perform testing and most recently added 
several radios to locations we were seeing less and less 
bandwidth.  Again, as mentioned above there are areas of the 
tunnels that we are not able to get to put additional radios in easily. 
This is due to specific location of the area and specific locations 
where adding this additional hardware would be problematic.  
 
The Commercial Cellular service is now scheduled to be delivered 
into metro tunnels by March of 2024.  The delays in building out this 
service has really been our ability to support the work in the tunnels 
with the level of safety teams required to meet an earlier date.  We 
are now looking at March/April of 2024 as the project close – on air 
dates for that service.  As a reminder, this is a BART project that 
we are partnering with BART on.  Our agreement is with BART – 
who in turn has the contractual agreement with Mobilitie (the 
neutral host providing the infrastructure and service).  
 

Phase Infrastructur
e 
Completed 

On-Air Started 
*Start of on-air 90 days from NTP or Phase 
completion (whichever comes later) 

Verizon AT&T T-Mobile 

Phase-1: Central Subway 12//2022 12/30/22 9/18/2023 No NTP Yet 

Phase-2: Ferry Portal to Civic 
Center 

6/16/2023 10/23/2023 10/2023 No NTP Yet 

Phase-3: Civic Center Station 
to Van Ness  

6/19/2023 10/23/2023 10/2023 No NTP Yet 

Phase-4a: Church to West 
Portal (Castro station to Van 
Ness is priority) 

11/13/2023 3/2024 3/2024 No NTP Yet 

Phase-4b: Sunset to Carl 12/4/2023 4/2024 4/2024 No NTP Yet 
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https://mass.streetsblog.org/2023/05/05/steal-this-idea-in-quebec-a-new-traffic-light-only-turns-green-for-safe-drivers/
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What did Jackie Chan Recreation Center 
say about the legal left turns, pedestrian 
safety, and their loading needs? 

Are there plans to install temporary bulb-
outs between now and the final installation 
in 2027? 

https://www.sfmta.com/sites/default/files/reports-and-documents/2022/09/2022-08-_project_changes_in_response_to_feedback.pdf
https://www.sfmta.com/sites/default/files/reports-and-documents/2022/09/2022-08-_project_changes_in_response_to_feedback.pdf
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https://url.avanan.click/v2/___https:/goo.gl/maps/KWu1zn1njU9K7X7h7___.YXAzOnNmZHQyOmE6bzpiMThlNWEyMWQwYTdmYzU0ZTM5ZWU4ZDRjYzg5NzZjMDo2OjAzMjM6NTk1NzI1ZjkzZGQ1NzBkOGQ2Nzg3MjA2YzJiYzgyZGIyYzRlZDE0N2UxZDhlODc0NmYxMmFhMGRlZTA0NTAyYjpoOkY
https://url.avanan.click/v2/___https:/goo.gl/maps/KWu1zn1njU9K7X7h7___.YXAzOnNmZHQyOmE6bzpiMThlNWEyMWQwYTdmYzU0ZTM5ZWU4ZDRjYzg5NzZjMDo2OjAzMjM6NTk1NzI1ZjkzZGQ1NzBkOGQ2Nzg3MjA2YzJiYzgyZGIyYzRlZDE0N2UxZDhlODc0NmYxMmFhMGRlZTA0NTAyYjpoOkY
https://url.avanan.click/v2/___https:/goo.gl/maps/eFfVisWoMHSQKX7f6___.YXAzOnNmZHQyOmE6bzpiMThlNWEyMWQwYTdmYzU0ZTM5ZWU4ZDRjYzg5NzZjMDo2OjMyODk6OGJhODM3YzIxZmFiOTQwYTlkYTg5MjhmZjhhZjEzNzFjOGJiNDgwN2M4ODhkZjhkZGRmMWRkY2UxNWIyZmY1NzpoOkY
https://url.avanan.click/v2/___https:/goo.gl/maps/eFfVisWoMHSQKX7f6___.YXAzOnNmZHQyOmE6bzpiMThlNWEyMWQwYTdmYzU0ZTM5ZWU4ZDRjYzg5NzZjMDo2OjMyODk6OGJhODM3YzIxZmFiOTQwYTlkYTg5MjhmZjhhZjEzNzFjOGJiNDgwN2M4ODhkZjhkZGRmMWRkY2UxNWIyZmY1NzpoOkY
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